


CURRICULUM VITAE

ERROL MICHAEL RATO
PERSONAL DETAILS:

NATIONALITY:      

KENYAN


LANGUAGE:


ENGLISH AND SWAHILI

MARITAL STATUS:

SINGLE


MOBILE NO:


+254 724534344

EMAIL:



errolmrato@yahoo.com
PROFILE
Able to handle multiple tasks, readily accept challenges, highly motivated, result-driven, problem solver and able to meet set deadlines.

KEY SKILLS

· Experience in dealing with customer enquiries and can troubleshoot client enquiries on the spot to create solutions satisfactory to the client.
· I am flexible and innovative and I am self-motivated. I need no supervision to fully perform my duties.

· I love helping out and serving people around me and since I have an approachable and friendly personality I meet people of all background easy around me.
· I am able to work in a team and function well in a multi-cultural environment through implementing my excellent interpersonal and communication skills.
CAREER HISTORY:

 SEPTEMBER 2014 to DATE: FLAMINGO CASINO
GAMING CASHIER

· Exchange casino chips for cash 

· Receive payments by cash, check, credit cards, M-pesa

· Issue deposit slips, credit Markers

· Count and sort money every beginning and end of shift

· Daily interaction with customers

· Payment and issue of slot tickets

· Balancing of cash every beginning and end of shift

  OCTOBER 2006 – AUGUST 2014: MYISP LIMITED
TEAM LEADER CUSTOMER SUPPORT

•
Monitoring of client’s internet links.

•
Troubleshooting with client in event of the internet link being down.

•
Worked with different wireless radios i.e.Wimax, VL, OFDM

•
Configuring Cisco Routers.
•
Diagnosing internet problems.

•
Diagnosing user problems providing hardware and software support.
•
Installation of printers and providing support in event of printer problems.
•
Weekly following up on clients.
•
LAN Installation and configuration.
•
Worked with dlink and Linksys routers.
•
Worked with Mdaemon Mail Servers.
•
Installation of different operating systems i.e. windows 7, Windows8, windows Server 2008.
•
Troubleshooting mail problems.   

•
Configuration and installation of cyberoam UTM.    

ACADEMIC QUALIFICATIONS:

January 2012




Microsoft Certified Technology Specialist (MCTS)
May 2005 to August 2005:

New Horizons Computer Learning 

Cisco Certified Network Associate (CCNA)

Centre
November 2004 to March 2005:

New Horizons Computer Learning

Microsoft Certified Systems Engineer (MSCE)
                     Centre



                            Microsoft Certified Professional (MCP)
September 2004 to October 2004:

 Institute of Advanced Training

Network Support Specialist (NSS)




           

July 2004 to September 2004:

 Institute of Advanced Training

User Support Professional (USP)

February 2004 to May 2004:
Institute of Advanced Training

International Computer Driving License (ICDL)

January 2001 to January 2004:

Saint Mary’s School



G.C.E. O’ Levels

January 1992 to November 2000:

Consolata Primary School


Kenya Certificate of Primary Education (K.C.P.E)

Hobbies
· Sports – Football, Badminton, Basketball
· Watching Movies, Listening to music
· Making friends 

REFERENCES:
1) Mr. Anthony Rato

P.O. Box 46081 00100,

Nairobi, Kenya

Mobile Number – 0733 771670

2) Mr. Phil D’souza,

P.O. Box 62216 0010,

Nairobi, Kenya

Mobile Number – 0722 330419

