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Mercury Interactive Certified Product Consultant (CPC)
LoadRunner – WinRunner - TestDirector

Mercury Interactive Certified Product Consultant (CPC) TestDirector 7.6 (TD 7.6)
February 2004
Mercury Interactive Certified Product Consultant (CPC) WinRunner 7 (WR 7.5)
December 2003
Mercury Interactive Certified Product Consultant (CPC) LoadRunner 7 (LR 7.6)
November 2003
Mercury Interactive Certified Product Specalist (CPS) LoadRunner (Web) 7 (LR 7.5)
June 2003
Mercury Interactive Certified Product Specalist (CPS) TestSuite 7 (WR 7.5, TD 7.6)
May 2003
____________________________________________________________________________________________
PROFILE
15 years working with Mercury automated test tools (12 years performance testing)

6 years testing financial products within blue chip financial institutions

5 years testing broadcast systems in blue chip companies 

2 1/2 years testing high transactional online betting applications
C++ developer before becoming a tester

Financial software developer and tester (18 months developing derivatives programs, 4 years testing derivatives applications)

CAREER HISTORY
Channel 4 UK TV (online and devices) (http://www.channel4.com/)
Performance Test Lead
May 2016 – July 2019
LoadRunner 12 /JMeter/Jenkins CI / WebPagetTest / front end/ back end / Services
• Cloud based java linux shop (AWS). Websites and web services. 10 million registered users.
• Fully agile. Running and coordinating the performance testing across the two main online teams for the majority of the online projects at Channel4

• Details as in C4 role below but now using Bamboo as well as Jenkins and switching to JMeter for our pipeline CI performance testing, as well as LoadRunner (for the longer tests)

• Interesting projects include ‘The BakeOff’, the most popular Television programme currently in the UK
• Load testing the new video player, which is planned to replace the Adobe Flash solution currently used. This will eventually go out across all platforms, so will have a huge impact on the C4 estate
Ericsson
Performance Test Consultant
Feb 2016 – March 2016
Formula-1 races through the Channel4 website

Providing support to Ericsson and their external consultancy on testing media providing services
http://www.channel4.com/info/press/news/channel-4-announces-2016-live-formula-1-races 
• This was a small project to confirm the Ericsson platform could provide significant support for a large up and coming media event for a major UK player, through their website

• Providing test scripts and technical support to the external performance test consultancy based on my previous work in this area
• Compiling management reports based on the test consultancy output and the Ericsson system metrics
• The reports were designed to be sent out to the final Ericsson customer, by the management team
Channel 4 UK TV (online and devices) (http://www.channel4.com/)
Performance Test Lead
Jun 2012 – Sept 2015
Facilita Forecast (eggplant)./JMeter/Jenkins CI / LoadRunner/ WebPagetTest / front end/ back end / Services
• Cloud based java linux shop (AWS). Websites and web services. 10 million registered users.
• Fully agile. Running and coordinating the performance testing across the two main online teams for the majority of the online projects at Channel4
• Using Facilitor forecast performance test tool (new name: eggplant performance) with cloud based injectors. Similar to LoadRunner but needs a bit more programming.
• Developed and using jmeter scaled in the cloud (http://www.webwob.com/html/jmeter_cloud.html ) for CI back end performance testing. Using this to increase my project coverage with unattended overnight performance testing.
• Developed and using automated CI solution for webpageTest tool (http://www.webwob.com/html/webpagetest.html ) for front end performance testing
• Now using LoadRunner v12. Exploring CI with it as well (http://www.webwob.com/html/lr_slave.html)
Betfair (online betting) (http://www.betfair.com/)
Performance Test Lead
Nov 2009 – April 2012
Performance Center 11(LoadRunner), High Transactional API testing. JMeter/Jenkins CI PQA

Load testing high transactional web platforms. REST APIs, SOAP and web with HP Performance Center 11

Extensive models developed from production data, designed to match production cache ratios across various caches

Fully Agile Java Linux shop. Embedded in the scrum team, with full user story progression through performance testing backlogs and iterations. Using Rally (and Jira before that)

Highly technical testing. Monitoring JMX metrics / GC stats etc.

Various bespoke solutions (for example to get GC stats across the estate graphed using SSH and jstat calls from an Apache web server, feeding into LoadRunner scenarios and analysis through http scripts)

Coding test scripts directly from Fiddler traces for mobile solution APIs (using Safari to emulate the mobile platform)

Developing an extensive coded, modelled, JMeter/Jenkins CI solution. Models were again designed to match various production cache ratios

Developing and running component level models with Grinder 3.7.1/Jenkins

Extensive results analysis for application tuning, sizing, capacity investigations.

Maintaining confluence pages containing model details, bespoke solutions, findings, conclusions etc.

Using many tools including: Sitescope, AppDynamics, Splunk, Quality Centre, perforce, plsql developer, putty, soapUI, QTP, openTSDB, DBTuna etc.
Marks and Spencer Group Plc (http://www.marksandspencer.com)
Performance Test Lead
June 2009 – Nov 2009
This is my second time at M&S. Performance Center (LoadRunner) Mainframe, large infrastructure testing

Load testing large scale warehouse systems. National, international and regional warehouses. Labour management and transport control data flows. Covering receiving, putaway, picking and dispatch warehouse activities.

Managing offshore performance test resources

Designing test strategies

Producing detailed test plans

Developing test scripts for data generation and front end performance testing. 

Developing batch testing procedures. 

Producing final test reports containing findings, conclusions and recommendations.
NETWORK RAIL (http://www.networkrail.co.uk/)
Performance Test Consultant (LoadRunner 9.10)
January 2009 – April 2009
LoadRunner performance testing consultant (Oracle 2-tier, web, .NET, Citrix)

Load testing web (including .NET) applications with LoadRunner 9.10 (scripting, executing, analysis and reporting)

Analysing Oracle applications and producing detailed test approach documentation

Load testing Oracle applications with LoadRunner (scripting, executing, analysis and reporting. Oracle 2-Tier protocol)

Load testing Citrix based applications in an integrated test scenario with several different application running concurrently. Client server hosted application. (scripting, executing, analysis and reporting. Citrix protocol - NFuse)

Running proof of concept tests on large scale train network management applications, with Oracle 2-Tier and Citrix protocols.

BSKYB (www.sky.com)
Performance Test Consultant (LoadRunner, Performance Centre, QTP)
December 2007 – December 2008
LoadRunner performance testing (Oracle 2-tier, web, Citrix, streaming video, .NET, Thick client Oracle, Citrix hosted MS SQL client-server)
This is my second time in Sky. I was brought back in to work with the same teams as before (see below)

Load testing web applications with Performance Centre (scripting, executing, analysis and reporting)

Test lead and mentor for off shore performance testers

Analysing Oracle applications and producing detailed test approach documentation 

Load testing Oracle applications with Performance Centre (scripting, executing, analysis and reporting. Oracle 2-Tier protocol)

Load testing large Citrix server farm with MS SQL client server hosted application. Using Performance Centre 9.10.

Developing QTP regression test pack for thick client Oracle application. QTP 9.5.

Helping out on a large scale QTP project (reviewing offshore scripts within a framework)

Evaluating QTP for use on legacy systems

Virgin Atlantic (http://www.virgin-atlantic.com )

Performance Test Analyst (LoadRunner)
November 2007
LoadRunner performance testing ( web .Net)
This was a short ‘fill in’ role, with a consultancy that I have worked for before (at RBS). I have included this role to show that consultancies are happy to re-employ me after previous work.
Developing .Net LoadRunner scripts for a flight booking system
Marks and Spencer Group Plc (http://www.marksandspencer.com)
Performance Test Lead Consultant
March 2007 – September 2007
LoadRunner and Performance Centre test analyst, QTP

Load testing web applications with Performance Centre (scripting, executing, analysis and reporting)

Developing and executing Citrix LoadRunner scripts, leasing with support teams, analyzing results

Developing performance test plans for a large scale upgrade of M&S infrastructure and software products. The project involves the complete overhaul of the M&S estate, including head office and over 500 stores. 

Specifying in detail, the performance test approach for infrastructure components including Microsoft SMS, MOM, AD, DHCP, plus SharePoint, Outlook for Web and a whole  host of bespoke software products.

Specifying overall integrated performance test approaches for infrastructure and applications to be run together. This includes 49 major applications on top of the infrastructure mentioned above.

Developing Peoplesoft Enterprise scripts

Some limited experience with SAP scripts (involved with colleague discussions over their SAP scripts). SAP scripts would be straight forward for me to work with.

Developing Quick Test Pro scripts

Providing support within the team for Quality Centre issues
Financial Services Authority (http://www.fsa.gov.uk/)
Performance Test Consultant (LoadRunner)
September 2006 – March 2007
LoadRunner performance analyst

Managing performance testing projects

Liaising with business and environment teams and project managers

Performance testing .NET applications, including RSS feeds.

Developing comprehensive performance test plans, test scripts and scenarios

Running full scale performance tests, reporting on and discussing findings

Finding and recommending solutions to performance issues and testing their implementations
CitiGroup (http://www.citigroup.com/)
Performance Test Consultant (LoadRunner)
July 2006 – August 2006
Performance Center (LoadRunner) performance testing (iPlanet web farm testing)
This was a short ‘fill in’ role with a consultancy that I know.

Using Performance Center to test internet based account information system

Developing performance test scripts and scenarios against the project requirements

Running full scale performance tests, reporting on and discussing findings

Providing support within the team for Quality Centre issues

Providing support within the team for Test documentation standards
Royal Bank of Scotland (www.rbs.co.uk)
Performance Test Consultant (LoadRunner)
February 2006 – May 2006
LoadRunner performance testing (Websphere 4 with IIS, Oracle and DB2)

LoadRunner Performance testing Internal Websphere based applications for deployment across the regions

Developing performance test scripts and scenarios against the project requirements

Running full scale performance tests, reporting on and discussing findings

Monitoring Websphere, IIS, Oracle and various UNIX servers with LoadRunner’s supplied monitors and reporting on issues seen during the tests

Liaising with development, configuration management and support teams to track down performance issues.

Producing management reports for follow up of performance issues

Supporting less experienced members of the performance test team with script development (programming) and test results analysis
Time off
September 2005 – January 2006

Holiday and family time
BSKYB (www.sky.com)
Performance Test Analyst (LoadRunner, WinRunner)
March 2004 – August 2005
LoadRunner performance testing (Oracle 2-tier, web, Citrix, WAP, .NET, Oracle NCA)

LoadRunner Performance testing:

1.
Oracle based broadcast support system across Oracle upgrades (versions 7 and 8 to 9 and 10) in a mixed MS Windows, UNIX environment

2.
Oracle based marketing application across Oracle upgrades

3.
Citrix NFuse solution for gathering viewing behaviour statistics

4.
Large scale video streaming network infrastructure for a news application

5.
Large scale video streaming server solution (Quantel) for a news application

6.
Web applications on various platforms, including investigation of production incidents

7.
WAP solutions

8.
Ariba purchasing system (www.ariba.com )

9.
SharePoint .NET application

10.
Oracle 10g based legal contracts system, including scanning and archiving solutions

11.
Oracle NCA air time sales system

12.
Sybase IQ based customer geodata information system (www.clarityblue.com )

Developing performance test requirements from meetings with users, developers and project managers.

Developing scripts and scenarios, running them and reporting and discussing findings

Developing WinRunner GUI users for analyzing client side activity and, separately, for running application reports that are not suitable for LoadRunner script development

Specifying standards for the team, including performance requirements and results reporting documents.

Mentoring LoadRunner and WinRunner test team members

Defining WinRunner scripting standards

Supporting junior TestDirector administrators with upgrades and day to day issues

MELLON FUND MANAGEMENT (http://www.bnymellon.com/ )
Automated Test Consultant (LoadRunner, WinRunner, TestDirector)
December 2003 – March 2004
Performance Test Consultant. Advanced WinrunnerTSL (inc.  Terminal emulation). TestDirector implementation.

Citrix performance testing for call center customer management system

Integration testing of legacy systems, through to new systems running within a Citrix environment

Developing full data driven tests using WinRunner to build data sets and then test the application

Implementing and administering TestDirector for full lifecycle test methodology 

LEGAL AND GENERAL (www.landg.com)
Performance Test Analyst (LoadRunner)
February 2003 – October 2003
Advanced LoadRunner web script design, performance testing and results analysis for financial web sites.
Performance testing:

1.
Web based unit trust purchasing systems, including credit card confirmation

2.
Web based ISA purchasing systems, including credit card confirmation

3.
Web based third party fund management systems

Analysing web application test requirements for migration from Websphere 3 to Websphere 4 environments

Designing and creating LoadRunner test scripts, managing test runs and collating results for these systems

Designing and running coexistence tests across a large, layered environment

Discussing findings with developers and management and organizing any additional tests and test requirements.

Producing high level results analysis reports, summarizing findings and reaching performance test conclusions, including advice on whether or not applications are ready to go live
DELOITTE & TOUCHE (www.deloitte.com)
Windows XP Desktop Automated Test Consultant
November 2002 – December 2002
Advanced WinRunner TSL. HTML, VBScript and JavaScript (IE testing) WSH components to use with WinRunner
MACROVISION EUROPE LIMITED (www.macrovision.com)
Web Performance Test Consultant
July 2002 – October 2002
Load testing with advanced tools, similar to LoadRunner. Major US client (Intuit). ASP, IIS 5, SQL 2000.
REUTERS LIMITED (www.reuters.com)
Automated Test Analyst
June 2001 – March 2002
Advanced WinRunner TSL. UAT and functional testing. Client Server, web enabled data provider application. Derivatives modeling testing
CRESTA TESTING LIMITED
System Test Analyst – Senior Automated Testing Consultant
December 2000 - February 2001
LoadRunner training. Web testing. systesm analysis.
CIMAGE ENTERPRISE SYSTEMS LIMITED
Automated Test Analyst
August 2000 - November 2000
Advanced WinRunner TSL. UAT and functional testing. Client Server, web enabled document management application. Oracle 7, MS  SQL Server 7.
Time Off
November 1999 – July 2000

Holiday
NOMURA INTERNATIONAL LIMITED
Test Analyst / Analyst Programmer
November 1998 - November 1999
UAT, functional, system and integration testing. Front office. Stock lending, equity, derivatives. Visual C++.
GARTMORE INVESTMENT MANAGEMENT PLC 

Business Analyst
September 1998 - November 1998
Reviewing test scripts and methodologies. Back office. Unit trusts. Portfolio management.
BANKERS TRUST COMPANY

Systems Analyst / Test Analyst - Derivatives
 December 1997 - September 1998
WinRunner TSL. UAT, functional and integration testing. Front office. Currency options and other derivatives.
Time Off (Working on my house and garden)
April 1997 - November 1997
HSBC MIDLAND BANK

Test Analyst - Derivatives
 January 1997 - March 1997
Excel VBA. Functional testing. Front office. Bespoke exotic options.
Time Off
July 1996 - December 1996

Holiday
LOMBARD RISK SYSTEMS LIMITED           


Analyst Programmer - Derivatives
September 1994 - June 1996
Time off
March 1994 - August 1994

World travel, across Greece, Bulgaria, Romania, Hungary and  Brazil, Bolivia and Peru.
FLOWMASTER INTERNATIONAL LIMITED

Senior Analyst Programmer - Fluid Mechanics
August 1992 - February 1994
Programming fluid mechanics application in C and Fortran. (Sun and Hp Worstations AND a Silicon Graphic Indigo as seen in the Jurrasic Park movie at the time!)
INSTITUTE FOR TRANSPORT STUDIES, LEEDS UNIVERSITY Research Fellow
January 1992 - August 1992

COMPUTERVISION R&D LIMITED Software Engineer 
March 1991 - September 1991
EDUCATION
Brunel University, Mechanical Engineering Department
September 1987 to March 1991
PhD.  [Thesis entitled: 'Mathematical Modelling of a Helmeted Head Under Impact' ] (run on a Cray X-MP)
Manchester University, Department of Mathematics
September 1985 to June 1987
MSc.  Applied Mathematics and Fluid Mechanics. Thesis: 'Mathematical Modelling of Enzyme Immuno assays'
Leeds University, Department of Mathematics
September 1982 to July 1985
BSc. (Hons) Mathematics II(ii)
Queen's School, Rheindahlen, BFPO 40. Germany
September 1978 to June 1982

“A” Levels: Maths ( A ), Physics ( A ) and Chemistry ( A ). “O” Levels: 6 grade A, 3 grade C.

SOFTWARE SKILLS
WinRunner (7 years), LoadRunner (6 years), Performance Centre (4 years), JMeter,Jenkins,QTP, OpenSTA, Visual C++ (3 years),  Visual Basic, ‘C’ (4 years), VBScript, JavaScript, ASP, Knowledge of MS server products and MS networking, Sybase, Oracle, MS SQL Server 7, FORTRAN 77 (4 years), Visual Source Safe. Windows 9x/NT4/2000/XP workstation and NT/2000/2003 server, Linux (redhat), UNIX.

