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EDUCATION

· Bachelors of Computer Science and Engineering: University of Madras 
(Chennai, India – 1994 to 1998)

EMPLOYMENT SUMMARY
· Payless Shoesource

From Apr 2014 – Jan 2017
· Cognizant Technology Solutions
From Aug 2002 – Apr 2014
· SRA Systems Pvt Ltd., 

From Oct 1998 – Aug 2002

CERTIFICATION
· Ecommerce Demandware Certified Developer, 2013
PERSONAL INFORMATION
Current Residence
: Plano, TX
Work Status

: Green Card holder, can work for any employer
References

: Available on request
QUALIFICATIONS SUMMARY
· Have around 19 years of experience in IT industry, software development, project management and complex systems integration using various technologies. 

· Over 15 years of experience in Retail Industry; plus years in Logistics, Manufacturing, and Production industries.

· Over 4 years of functional and technical experience in Retail POS Fujitsu Globalstore Product
· Have strong experience as a lead developer in the Payless eCommerce team using Demandware and SQL Server, .Net technologies. Strong understanding of Demandware Development and CS Suite, Business Manager.
· Have more than 5 years of technical experience in Crystal Reports and Visual Basic 6.0, VBA, C#, ASP.NET MVC, VB.NET, WebApi, WCF Applications support and development.

· Have excellent skills in systems integration, data migration, business intelligence/reporting, analysis, design, and software development. Current technical skills in Visual Basic 5/6, C#, VB.NET, WCF, ASP.NET MVC, WebApi, VBScript, VBA, HTML, Java, Oracle 8i/9i, Oracle 8i Lite, SQL Server 2000, Crystal Reports 8.5/9/11, ServiceNow, JIRA, TortoiseGit, Javascript, JQuery and many more tools.
· Developed various Web Services in C#. Experienced with SOAP/WSDL models. Have also designed and developed REST interfaces in C#.

· Have excellent analytical/problem-solving skills, self-initiative and fast to learn new skills/technologies, resourceful, committed, and smart-worker. 

· In depth knowledge of SDLC:  Agile Scrum, Waterfall, Spiral models
TECHNICAL SUMMARY

	Languages:
	C#, VB.NET, VB6, VBA Office Applications, Java, SSIS, OOPS, C,C++, JSP, ASP, ASP.NET, MVC, WebApi, SSIS, Crystal Reports, SSRS, Javascript, JQuery, AJAX

	Frameworks:
	MVC

	Web & App Servers:
	IIS 9, BEA Weblogic

	IDEs:
	Eclipse, Visual Studio 2013

	Operating Systems:
	Windows XP/Visa/2000

	Tools:
	Microsoft Project, Demandware, Crystal Reports 11

	Version Control:
	Accurev, Visual Sourcesafe, Tortoise SVN

	Databases:
	Oracle 9i/10g, SQL Server 2000, Sql Server 2005/2008, Oracle 9i Lite


EXPERIENCE/PROJECTS
Employer: Payless Shoesource (Remote Work)
·Apr 2014 – Jan 2017; Plano, TX, USA
Employer


: Payless Shoesource , Topeka, KS
Project & Role

: Ecommerce Demandware Support & Development –  Senior Software Engineer
Tools & Technologies
: Demandware, SQL Server 2005, C#, TortoiseGIT, SVN, GIT, JIRA, Javascript, JQuery, AJAX, Eclipse , XML , SSIS, Jenkins
· Provided 24X7 support for payless.com website covering front-end and back-end applications
· Played role of Technical Lead for Ecommerce Release team. Responsibilities includes:

· Sprint planning and prioritization, Backlog estimation
· Branch Management in Bitbucket (Create/Merge) for every release

· Build Management through Bamboo & Jenkins for every release

· Code & Content replication activities for Development & Production Environments

· Design, Develop, Code and Unit Test Demandware Code Components 
· Worked on Jquery and Jcarousel library upgrades and handled cross browser issues and provided resolutions

· Good working knowledge of Content Assets, Slots, Campaigns, Coupons & Promotions

· Involved in various new enhancements, bug fixes in the below areas

· HomePage, Category, Search, Product Detail, Cart, Checkout (SinglePage) and Confirmation pages

· Batch Feed changes which includes transactional (Emails, Order Extract, Order Status) as well non-transactional (Catalog feeds for 3rd party etc.,)


· Daily co-ordination with QA team to review defects (under testing & new )

· Perform code reviews and provide feedback to team

· Schedule QA/staging/production deployment

· Work closely with 3rd party , IT and business teams during release 

· Mentor team with respect functional and technical aspects

· Help resolve technical issues for team

· Track JIRA progress for every sprint and keep business up to date on the progress and update on delays

· Worked on Site Performance Improvement activities which includes:

· Redesigned some of the homepage, PLP, PDP, Checkout code components to show performance improvement. Leveraged Mpulse SOASTA tool to review performance metrics

· POC for CSS Sprites to improve image rendering performance in the homepage

· JS/CSS concatenation and compression 
· Worked with Invodo (Demandware Link Cartridge) and integrated video experience to payless.com website 

· Richrelevance (Recs, Richsort, RichPromo - Demandware Link Cartridge) & Certona integration to payless.com website

· Development of Find In Store, Find A Store, Email Signups, Loyalty Signups , Modal Cart functionalities

· Worked on various 3rd party integrations customizations to Demandware platform like Paypal, Criteo, Adobe, Omniture & Powerreviews
· Seamlessly migrated build suite from Bamboo to Jenkins

· Helped resolved various P1/P2 issues in the payless.com and back-end order management system 
· Worked on CRM Acxiom ELMR integration to Demandware platform . Integrated OSB services to Demandware
· As part of this project, worked on integrating some of functionalities like Account Signup, Loyalty Signups with Acxiom interfaces and developed batch feeds to integrate with ExactTarget to generate transactional emails (Order Confirmation, Shipping Confirmation, Part Shipped, Order Cancellation, Order Rejected) and non-transactional emails like (Account Registration, Password Reset)
 
· Carried out lot of UI creative work for Payless.com 

· Worked on Canada site development for payless.com and localization applied using resource files
· Possess very good knowledge on CS Suite, Business Manager functionalities and usage

Employer: Cognizant Technology Solutions 
·Dec 2013 – Apr 2014; Topeka, KS, USA
Client


: Payless Shoesource 

Project & Role

: Payless Replatform Project– Demandware Developer
Tools & Technologies
: SQL Server 2005, C#, Demandware, TortoiseGIT, SVN, GIT, JIRA, Javascript, JQuery, AJAX, Eclipse , XML , SSIS
· eCommerce Replatform project involves migrating Payless.com from ATG v10 to Demandware Platform

· Involved in backend Integration Feeds development and customizations (Inventory, Pricing, Promotions, Orders)

· Underwent Training at Demandware Location@Boston and completed the Demandware Developer Certification
· Involved in Storefront Development tasks using Demandware Templates, Scripts and Pipeline Components, Simple Integration Feeds development
· Worked on Bazaarvoice Cartridge Integration , CPC, Linkshare, Omniture Integration Feeds Pipeline development
· Worked on defect fixes related to GoogleMaps Store Locator and defects involving JS, ISML and BM Configuration changes 

· Jan 2013 – Dec 2013 ; Topeka, KS, USA
Client


: Payless Shoesource 

Project & Role

: Retail Transformation Project – Merchandise Planning - Technical Lead

Tools & Technologies
: Visual Studio 2010, C#, WCF, SQL Server 2008, Excel VBA, Entity Framework, DB2, Teradata, SSIS
Responsibilities include:

· Design, Develop and Test WCF services and C# interfaces to integrate legacy front-end application and Oracle Retail Modules 

· Design and Develop integration components in C# to consume Oracle SOA services

· Developed SQL Server Stored  Procedures for some of the interfaces

· Develop Proof-Of-Concepts for every new design requirements in the project

· Co-ordinate and work closely with various IT Teams, Business Analysts & Project Managers during entire life cycle of the project
· Dec 2008 – Dec 2012; Topeka, KS, USA
Client


: Payless Shoesource 

Project & Role

: Retail Point of Sale and Backoffice Applications Support - Technical Lead
Tools & Technologies
: Fujitsu Globalstore, C#, VB.NET, .Net 2.0, ASP.NET, Webservices , SQL Server 2000, VB Script, Visual Basic 6.0, DTS
Responsibilities include:

· Provided 24X7 L3 support for 3500+ Payless Stores 

· Queue Management, incident resolution, mentoring and training offshore and onshore IT teams 

· Designed, Developed Debit, Credit, Gift Card Authorization Server enhancements for Fujitsu POS Systems

· Designed, Developed Integration services for Store-in-Store Concept Stores 

· Designed, Developed CRM Interfaces for POS Systems 

· Designed, Developed Loyalty interfaces for POS Systems

· Designed, Developed Motorola Batch Scanner & Shipment Scanner Application for POS Systems 

· Designed, Developed various automation tools to avoid manual efforts for L1/L2/L3 support teams

· Designed , Developed web applications for Store-in-Store Concept Model

· Co-ordinate and work closely with Release Management, Store Followups, QA and Rollout/Deployment, L1/L2 support teams

· Communicate stakeholders to keep them up-to-date incase of P1/P2 outages  
· Oct 2008 – Dec 2008; Torrance, CA, USA
Client


: Toyota Motor Sales 

Project & Role

: Virtual Machines Setup for Phase 2 - Infrastructure Transition Lead
Tools & Technologies
: Clarity, Office Applications
Responsibilities include transition planning, knowledge transition documentation, full project execution, tracking, reporting, interface with other business departments, and formalized project closure. Instrumental in setting up Virtual Machines environment for offshore and onsite teams with all the network/firewall access required for the team to support/develop applications for Toyota from Steady State.

· Feb 2008 – Oct 2008; Chennai, India
Client


: RadioShack Corporation

Project & Role

: RMS RMAC Integration Project - Manager
Tools & Technologies
: Oracle 10g, ProC, Crystal Reports 11, PL/SQL, Microsoft Project
Responsibilities include setting up the project team, developed project plan and schedule, managed scope, effort, schedule and quality of the project, tracking, reporting. Reviewed requirements, design code and test deliverables. Designed and developed various PLSQL procedures and Crystal Reports.  
· Jan 2007 – Feb 2008; Chennai, India
Client


: Swire Pacific Offshore

Project & Role

: ORBIS Phase 2 and Phase 3 – Project/Technical Lead
Tools & Technologies
: C#, .Net 2003, SQL Server 2000, Microsoft Office VBA Applications, Microsoft Project
Development and Integration of Purchase Order Module to ORBIS Application. Responsibilities include project team setup, project tracking, capture business requirements, design reviews, 3-tier architecture design, construction and unit testing, code reviews, unit test plan, integration, acceptance test plan reviews, project closure activities and post production support.  
· May 2006 – Jan 2007; Chennai, India
Client


: Marks and Spencers

Project & Role

: POS Support – Technical Lead

Tools & Technologies
: C#, .Net 2003, SQL Server 2000, C# Webservices, Biztalk, MSMQ, Visual Basic 6.0  
Responsibilities include incident prioritization, incident resolution, 24X7 production support, help team resolve critical production issues. Developed a C# MSMQ based tool which helped the team in identifying the missing messages/lost transactions.

· Nov 2005 – Apr 2006; Chennai, India
Client


: RadioShack Corporation

Project & Role

: RMS Canada Integration Phase I and II – Crystal Reports Technical Lead
Tools & Technologies
: Crystal Reports v9, v11, Oracle 9i
Radioshack opened stores in Canada Chain and planned to integrate Canada Stores to existing RMS System.  Responsibilities include create functional requirements for reporting applications, design, develop reports using Crystal Reports v9 and v11 tool and using Oracle SQL as the backend. Co-ordinate and work closely with onsite and client teams during the entire lifecycle of the project.
· Aug 2005 – Oct 2005; Fortworth, TX, USA
Client


: RadioShack Corporation

Project & Role

: RMS SCK Integration – Crystal Reports Technical Lead

Tools & Technologies
: Crystal Reports v9, v11, Oracle 9i
Radioshack partnered with Sams Kiosk and wanted to integrate this new setup with their existing RMS Systems. Responsibilities include work with the business users and create functional requirements for reporting applications, design, develop reports using Crystal Reports v9 and v11 tool and using Oracle SQL as the backend. Co-ordinate and work closely with offshore, onsite and client teams during the entire lifecycle of the project.
· Oct 2004 – Jul 2005; Fortworth, TX, USA
Client


: RadioShack Corporation

Project & Role

: P4PO – Crystal Reports Technical Lead

Tools & Technologies
: Crystal Reports v9, v11, Oracle 9i
Project involves movement of Radioshack Purchase Order Module from Legacy to RMS System. Responsibilities include work with the business users and create functional requirements for reporting applications, design, develop reports using Crystal Reports v9 and v11 tool and using Oracle SQL as the backend. Co-ordinate and work closely with offshore, onsite and client teams during the entire lifecycle of the project.
· Nov 2003 – Sep 2004; Chennai, India
Client


: ACNielsen
Project & Role

: Custom Applications – Excel VBA Developer
Tools & Technologies
: Excel VBA, Visual Basic 6.0
Responsibilities include work closely with the onsite teams and create functional requirements for reporting applications, design, develop reports using Excel VBA applications. 
· Aug 2002 – Oct 2003; Chennai, India
Client


: Olam Exports
Project & Role

: eSIP System Integration Project – Java and Crystal Reports Developer

Tools & Technologies
: Java, Oracle Lite, Crystal Reports 8.5
Responsibilities include work closely with the onsite teams and create functional requirements for Java based applications, design, develop Java, JSP applications and reports using Crystal Reports tool, developed various PLSQL views using Oracle Lite database.  
Employer: SRA Systems Private Limited, Chennai, India
· Nov 1999 – Jul 2002; Pondicherry, India
Client


: L&T ECC
Project & Role

: Production Dispatch and Sales System - Technical Lead

Tools & Technologies
: Visual Basic 6.0, Oracle 8i, Crystal Reports 8.5
Production, Planning, Dispatch and Sales, Excise, Purchase Modules were designed and developed to simplify the ERP process for L&T Manufacturing Division. Responsibilities include team setup, project tracking, capture business requirements, design reviews, 3-tier architecture design, coding and unit testing, code reviews, unit test plans creation, integration, acceptance test plan creation and reviews, project closure activities and post production support.  
· Apr 1999 – Nov 1999; Chennai, India
Client


: Ford Business Service Center
Project & Role

: PCAM Project Control and Asset Management System - Developer

Tools & Technologies
: MFG/PRO, Progress 8.2C
Responsibilities include design, coding and unit testing, implementation and post implementation support.  
· Oct 1998 – Apr 1999; Chennai, India
Client


: Computer Language Research Corporation
Project & Role

: ITMS International Tax Management System – Project Trainee
Tools & Technologies
: Visual Basic 6.0, Revelation Basic, SQL Server
Responsibilities include coding and unit testing, post implementation support.  
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