JOB DESCRIPTION






Job Title:

Café Bar Assistant
Responsible to:
Cafe Bar Manager /Supervisor /Team Leaders   
Department:

DLWP Café Bar & Kitchen – Front of House Operations

ROLE OBJECTIVES
To ensure a welcoming environment to DLWP Café Bar & Kitchen visitors

To ensure a quality dining experience for all visitors to the De La Warr Pavilion Café Bar & Kitchen by delivering a high standard of customer care throughout all aspects of the catering operation.

To assist the Café Manager to maximise income and profitability across all the catering operations, whilst ensuring the highest quality visitor experience.

To assist in developing and implementing new business initiatives which further maximise income
OUTLINE OF ROLE & RESPONSIBILITIES

· To welcome visitors to the DLWP Café Bar 
· To ensure a high level of customer care at all times
· To make specialist coffees, milkshakes & other drinks

· To serve food

· To work “Gig Bars” on events & performances

· To work across a variety of private & corporate events and performances
· To ensure that the Café Bar is clean & tidy at all times and to immediately clear and clean areas which require attention.

· To follow the opening up & closing down procedures and complete checklists
· To operate the till & handle cash & debit/credit card payments
· To Stock up drinks fridges/cake stand/cutlery/condiment station etc
· To rotate stock accordingly
· To assist the Cafe Bar Manager in maximizing sales
· To assist the Café Bar Manager in marketing & sales initiatives
· To assist the Café Bar Manager with the introduction & implementation of new procedures
· To be knowledgeable about the Cafe food & wine menus (ie: all our cakes are home made in the kitchen/meat is locally sourced etc)

· To be knowledgeable about Gig Drinks menu & Bar Food offer
· To be aware of the Exhibition & Auditorium events programme and be prepared to answer related questions from customers

· To answer the telephone, take messages and deal with customer questions & queries

· To undertake other such duties as may be reasonable required.
· To represent the organisation on a range of occasions and undertake other duties commensurate with the post holder’s level of responsibility and seniority as may reasonably be required. 
NB:  The role requires working flexible & seasonal hours - including weekend, evenings & public    

        holidays
