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Intermec SG20T Tethered Scanner (USB) Setup

Configuration Barcodes

· Connect the SG20T scanner to a USB port and scan the following configuration barcodes.  
	Code 39 - Format - Full ASCII (extended)
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	Code 128 / GS1-128 - Code 128 enable (*)
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	Postamble - Carriage Return + Line Feed (*)
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Troubleshooting
· To reset factory defaults scan the following barcode and repeat the setup steps.
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· If you are experiencing an error where the ‘Favorites’ menu pops up (in Internet Explorer) when you scan a barcode into the IMPRESS system, scan the following barcode with the SG20 scanner:
Postamble - Compose: <CR>
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Understanding the SG20T Scanner
· Basic Scanner Components:  The scanner is actuated by the trigger or can be programmed to be hands-free. The Intermec ready to work indicator is a blue LED that indicates the scanner is ready for use. This light should always be on but can be disabled through EasySet.  The table below the image describes the Status Light conditions.
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	Light State
	What it Means

	Series of green flashes (USB interface only)
	Power-up At power-up the status light flashes to indicate the activated USB interface: 

· 1 flash = Keyboard HID 

· 3 flashes = Virtual COM 

· 5 flashes = HID POS 

· 6 flashes = IBM POS Hand Held 

· 7 flashes = IBM POS Table Top 

The status light only flashes at power up for a USB interface. 

Note: When changing from one USB interface to another the scanner restarts and will also flash the current USB interface.

	Green light on for 2 seconds
	The scanner successfully decoded a bar code and sent the data to the host device.

	Green light flashes 2 times
	A configuration bar code was successfully read.

	Red light on for 2 seconds
	Transmission error 

OR 

Configuration bar code was not accepted


· Understanding the Beeps: The SG20T also beeps to give you audio feedback when performing some functions. For example, you hear a beep each time you scan a valid bar code.

	Beep Sequence
	What it Means

	Two beeps
	Power-up

	Single beep
	The scanner successfully scanned a bar code.

	Two fast beeps
	Configuration bar code successfully scanned

	Six very fast beeps
	Transmission error 

OR 

Configuration bar code was not accepted


Resetting the SG20T scanner 
	Problem
	Solution

	The scanner becomes unresponsive.  No beam when the trigger is pressed therefore configuration bar codes cannot be read.  


	The SG20 can be manually reset by inserting a paper clip sized pin in the reset hole and depressing the reset button.
After a manual reset, the scanner is still configured as it was before.  The current parameters are not reset.
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