5th European School of Social Pediatrics
“Child in a City”

July 16 – 18, 2016 - Zagreb, Croatia

PRACTICAL  INFORMATION

Arrival to Zagreb: After arriving to Zagreb Airport you can take a taxi to your respective accommodation (hotel or Andrija Štampar School of Public Health - ASSPH). The taxies can be reached at any time in front of the Airport building. The price is approx. 200 HRK (27 €). The journey to ASSPH takes about 30 minutes. 
You can also take a bus shuttle (“Pleso prijevoz”) which operates between airport and the Central Bus Station in Zagreb (Autobusni kolodvor). It operates in scheduled intervals up to 8 PM each day, however it is also organized in such a way that it follows the arrival of all scheduled traffic landings at the airport. It takes approx. 30 min to reach the Central Bus Station in Zagreb. The bus fare is 30 HRK (approx. 4 €).
All additional information you can find at the website www.plesoprijevoz.hr
From the Central Bus Station you can take a taxi (the price is approx. 40 HRK – 5 Euros) or tram line number 8 that will take you directly to the ASSPH to Gupčeva zvijezda Square. The tram ticket can be purchased at “Tisak” newspaper stand (one is in front of Central Bus Station) and the price is 10 HRK (approx. 1,5 Euros). Take off the tram at the 7th tram stop, cross the road and head down the Mirogojska Street; after few meters take the stairs at your right and you’ll se a yellow building which is your destination - ASSPH.
Departure from Zagreb/ASSPH Dormitory: If you choose the option with the tram and the bus shuttle, the route to the Airport is the same as on arrival, only in reverse, or simply ask the receptionist to call you the taxi.

Taxi Service in Zagreb: 

It is recommended to use the following taxi service providers: 

Radio TaxiI: +385 1 777 or +385 60 800 800
Eko Taxi: +385 60 77 77 

Cammeo Taxi: +385 800 1234 

The Venue & Accommodation: 
The venue of the Human Rights in Patient Care Summer School is the Andrija Štampar School of Public Health (ASSPH) located on the northern part of Zagreb. The address is:

Rockefeller Street No 4, 10000 Zagreb, Croatia.

http://www.snz.unizg.hr/cms/
The School Dormitory where you will be accommodated is in the same building, on the 3rd floor. 

There is a 24 hours service at the School’s entrance (the Reception Desk). 

Important contacts in ASSPH:
Professor Jadranka Božikov, PhD, Director of ASSPH
Mobile: +385 91 5804 502

E-mail: jbozikov@snz.hr
Ana Petrić, Executive Secretary to the Director’s Office 
Tel: + 385 1 4590 102, Fax. + 385 1 4684 441 

E-mail: apetric@snz.hr
The Reception Desk (24 hours service)
Tel: +385 1 4590 100

Fax. + 385 1 4684 441  

Your meals:

Your meals will be provided at ASSPH Restaurant on the 3rd floor
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https://mapsengine.google.com/map/edit?mid=zSoGyCHyYQew.kHEEfHmci7YA
Weather: There are two climate zones in Croatia. A temperate continental climate prevails in the interior, whereas a pleasant Mediterranean climate prevails along the Adriatic coast with sunny days throughout most of the year, dry and hot summers and mild and humid winters. Average July temperature in Zagreb is above 30°C. Most indoor places, are air-conditioned. To check the current and seven-day forecast for Zagreb please visit: 
http://www.accuweather.com/hr/hr/zagreb/117910/daily-weather-forecast/117910
Time Zone: GMT plus one hour in winter and GMT plus two in summer.
Water: Tap water is drinkable throughout Croatia.

Internet: Wireless is installed trough out the ASSPH building.   

Post Offices/Telecommunications/Internet: Post offices are generally opened Mo-Fr from 8:00 to 19:00 and on Saturdays until 13:00. Postage stamps can be purchased in post offices and at newsstands.

Telecard operated public telephones are installed at various central locations in all towns and villages, as well as at international airports, harbours, marinas and similar locations. Public telephones can only be used with phone cards. All public card-phones can be used for national and international calls. Dialing instructions and international codes are posted in all public telephones. Phone cards of 500, 200, 100, 50 and 25 telephone impulses can be purchased in post offices, newsstands, hotels and tourist offices.

There are several mobile phone (GSM network) providers in Croatia. If you don’t have roaming service, we advise you to make respective arrangements with your local network provider before departure. Upon arrival to Croatia, one of the Croatian network providers will automatically appear on your display. For telephone charges make sure to check details with your local network provider. The international country code for Croatia is +385 and the area code for Zagreb is 01 (when dialling from within Croatia; do not dial the first zero when calling from abroad).

Banking hours: Banks are generally opened Mo-Fr from 8:00 to 20:00. On Saturdays banks are open until 12:00. Most common credit cards, such as American Express, Diners, Eurocard/Mastercard and Visa are widely accepted at hotels, restaurants, shops, supermarkets, etc. 
Cash Dispensing/Automated Teller Machines (ATMs; Bankomat in Croatian) are located all around the town. 

Working Hours: Shops and department stores are open Mo-Sa from 8:00 to 20:00. A smaller number of stores may close between 12:00 and 16:00. Many stores are also open on Sundays, especially during the summer. Public services and companies generally work Mo-Fr from 8:00 to 16:00.

Currency: The currency unit in the Republic of Croatia is the kuna (HRK or Kn), which is divided into 100 lipa. Banknotes exist in denominations of 5, 10, 20, 50, 100, 200, 500 and 1,000 kuna. Foreign currencies can be exchanged at banks, exchange offices, post offices, travel agencies, hotels, while checks/cheques can be cashed in at banks. The current exchange rates are approximately: 1 kn = 7,6 € or 7 USD. For most current rates you may check the website of the Croatian National Bank http://www.hnb.hr/tecajn/htecajn.ht
Tipping: A tip is not obligatory, but small change is always welcomed. Taxi drivers, porters, hairdressers, etc., will always appreciate a small tip.

Language: The official language in Croatia is Croatian, but many people also speak English, French, German or Italian.

Safety and Medical Care: Croatia is considered a safe country with a very low crime rate. You may walk freely throughout the city at all times. You are encouraged, however, to take normal precautions to ensure your safety. 
Medical assistance is available in hospitals providing 24-hour emergency service. Foreign tourists do not pay for medical services if a Health Care Agreement was signed between Croatia and their respective country of origin. In case of an emergency, you should call 112.
Pharmacies/Drug Stores are opened from 8:00 until 20:00. Names, addresses and telephone numbers of pharmacies that remain open until late at night on public holidays and on Sundays, are listed in daily papers or call 18981. 
Electrical System: The electrical system in Croatia is based on 220V, frequency 50Hz and requires two-pronged wall plugs. Visitors from other countries may need to bring a voltage adapter and/or a plug adapter for their electronic devices. Please check your current adapters to see if they will accept up to 220V.

USEFUL WEB SITES

Croatia: 
Croatian Homepage: http://www.hr/english
Croatian National Tourist Board: http://croatia.hr/en-GB/Homepage
Croatia Airlines

Croatia Airlines
http://www.croatiaairlines.com/
Zagreb Office: (+385) 1 6164 581
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