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You must include this form, a copy of your receipt, and the returned merchandise, to be eligible for an exchange or return. 
Policy for Returns and Exchanges 
We want you to love the merchandise that you receive from Godiva’s Secret Wigs!  If for any reason you are not completely satisfied with the style or color that you chose, you may exchange one wig or one product without any restocking fees; in other words, OE FREE item exchange per order!  If the new item you choose costs less than the item you are returning, you will receive the balance as a Godiva’s Secret store credit.  If you choose to return your merchandise, without exchanging, we will issue a refund for the value of your merchandise; we do find it necessary to charge a minimum $10 restocking fee or 20% of the merchandise value, whichever is greater.  Shipping and handling fees are nonrefundable.   
Guidelines and Instructions for Returns and Exchanges 
All returns and exchanges must be received back to Godiva’s Secret Wigs within 14 days of receiving your purchase.  After 14 days, there will be no returns or exchanges.  Product(s) must not have been worn, damaged or altered in any way and the original tag must be attached.  We reserve the right to refuse your request if we feel these conditions have not been met.  Please send your package back in a sturdy box, including this form and a copy of your receipt, via a prepaid, insured, traceable method to ensure a safe and documented delivery.  Send Returns and Exchanges to:          
A Selah Hair and Wig Salon – Lisa Stoneback
Attn: Return Dept.
5220 Wadsworth Studio 5
Arvada, CO.
80002
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Step 1- Fill Out Customer Information Below 
            Step 2- Fill Out Credit Card Information Below 
	Order/Receipt #: ___________________________  
	(We accept Visa, M/C and AmX) 

	Name: ___________________________________  
	Credit Card Type: _________________________ 

	Address: _________________________________  
	Entire Credit Card #:_______________________ 

	City: __________________State: ____ Zip: _____  
	Expiration Date: __________________________ 

	Phone Number: ____________________________  
	Signature: _______________________________ 

	Email: ___________________________________  
 
	 

	Step 3- Fill Out if Requesting an EXCHAGE 
 
	Step 4- Fill Out if Requesting a REFUD 

	Item you are returning: ______________________  
	Item you are returning: ______________________ 

	Item you would like instead: 
 
 
	*You will be refunded for the item you return,  


Style: ______________Color: ________________               minus the Restocking Fee and initial shipping cost. 
Is this your First Exchange?: _________________               *Please allow a full billing cycle for the refund to   
	*If Yes, you will only be charged $10 to ship the new  
	 appear on your credit card statement.   

	item, and any additional difference in the cost of the    
	*If you used PayPal, we will refund directly 

	product. 
	 to your PayPal account. 

	*If No, you will be charged a Restocking Fee for the 
	***We need your full Credit Card # for a  

	returned item, plus $10 shipping for the new item.     
	refund or exchange.  

	 
 
 
 
 
 
 
 
	Any questions, call (303)-919-0679



