COLLECTION CALLS

SAMPLE CONVERSATION 

ASK TO SPEAK TO 

Hello, May I please speak to________.

THE ALUMNUS

IDENTIFY YOURSELF
Hi, this is __________ and I’m a [senior/junior/etc.] at Longwood College.

WHY YOU ARE CALLING
I am calling tonight to THANK YOU for your pledge of $_____ that you made in the Fall.  As we told you at that time, you have until June 30 to make your payment.

SPECIAL OFFER


However, I’m calling tonight to let you know about a 

special offer that has been extended since you last spoke with us.  If you make your payment by April 30, you will be entered in a drawing to win $75 worth of merchandise from the Longwood bookstore, including a sweatshirt, golf towel and other gifts.  Since Longwood is likely to become a university this summer, this is your last chance to get merchandise that says Longwood College!

PAYMENT OFFER
If you’d like, I can go ahead and take your credit card information to pay your pledge, so that you make sure you are entered in the drawing.  

WAIT TO SEE IF THEY WANT TO PAY BY CREDIT CARD

IF YES
[Note credit card number on the collection call sheet and repeat the number and expiration date back to them to confirm]

Thank you very much for your gift to the Annual Fund! Have a great evening!

IF NO
You will still be entered in the drawing as long as your payment arrives by mail by April 30.  Do you still have your previous invoice and return envelope or do you need us to send you another one? 

[Note on the collection call sheet if they need another invoice/envelope]

IF LEAVING A MESSAGE…

Hi, this is __________ and I’m a [senior/junior/etc.] at Longwood College.

I am calling tonight to follow up on the pledge that you made to the Longwood Annual Fund last Fall.  At that time, we mentioned that you had until June 30 to make your payment.  

However, since the last time you spoke with us, a special offer has been extended.  If you make your payment by April 30, you will be entered in a drawing to win $75 worth of merchandise from the Longwood bookstore, including a sweatshirt, golf towel and other gifts!!

I hope you’ll send in your payment soon, so that you have a chance to win these great prizes!  Thanks again for your support of the Annual Fund and have a great evening!

