1. Computer Communications
Computer technologies are widely used in telecommunications. Through advanced network technologies and communication devices, we can share various types of information with others and transmit information, including text, graphics, sound and animation, to different destination quickly. 

What is a Computer Network？

A computer network is a connection of two or more computers, in which information can be transmitted among each other through telephone lines, fiber optics or other media. Computers in a network can share resources such as text file, programs or printers.

A network basically consists of the following components:

1. Server

A powerful computer with large memory from which users can get information or other services through their own workstations. Computers of different capacity can be served as a server. It can be a personal computer or a mainframe computer. 

2. Workstation
A personal computer connected in a network. Users can sent instructions to or get information from a server from a workstation.

3. Network cable

The wires for connecting server and other workstations on the network. It is the passage for transmission of information.

4. Router

Identify addresses and the paths to workstations and other components in the network to ensure information be sent to correct destinations and transmit information to destinations via the shortest path.

With respect to covering area and size, networks can be classified as:  

1. 
Local Area Network (LAN) 

2. 
Metropolitan Area Network (MAN) 

3. 
Wide Area Network (WAN)

Networks spread less than 1.5 km are LANs, e.g. networks within a building or a company. WAN spread about 10 km, e.g. a network connecting two buildings.
WAN also used to join two LANs, e.g. Two buildings each having its own LAN may be connected by a WAN. 
Application of computer networks in daily-life

Computer communications are widely used in daily-life. Common examples are:

Automatic Teller Machine (ATM)

Automatic Teller Machine is in fact a terminal connecting to the main computer system of the bank. Banks usually issue an ATM card to clients who have current or saving accounts in the bank. Using the cards, clients can withdraw money, transfer money or check balance of their accounts on the automatic teller machine in branches located in different area. So, clients can use the services of the banks anytime and save their time on queuing. 

In order to withdraw money from an ATM, the following steps should be proceeded:  

1. Insert ATM card into the machine 

2. Input password

3. Password transmitted through network to the central computer of the bank for checking.

4. If the password is correct, clients would be allowed to choose services e.g. withdraw, transfer, check balance.

5. ATM will ask the client to input the amount if withdraw is required.

6. If the amount is accepted, the client can then get the ATM card back and take the money. 
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Electronic Payment System - EPS
In addition to allowing clients getting services from the banks easily, ATM cards also be used through electronic payment system to pay for goods purchased in some appointed retail shops. The cashier needs only pull the ATM card through the card reader in order to verify the password input by the client. After the password is verified, the amount of money will transfer from the client’s account into the shop’s account through networks automatically. It is a convenient way for shopping, as no cash is needed in the transaction.  

In addition, many public sectors accept EPS for payment, which include: 



Adding value for Octopus



Buying stored value tickets for MTR



Paying fares for public services such as Electricity, Water or Telecom through Payment by Phones Services.
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	Store value tickets selling machine that accepts EPS 
	Octopus selling machine that accepts EPS


Steps for making payment through EPS:

1. Pass the AMT card to the shopkeeper

2. Shopkeeper swipe the card through the card reader, input customer’s information, the account number of the shop and the amount to be paid by the customer

3. Get the client’s account number through the network 

4. Customer input password

5. If the password is correct, the bank will transfer the amount from the customer’s account into the shop’s account and sent the approval signal back to the shop. Then the shopkeeper can print the receipt and give a copy to the customer.    

Phone Banking
Clients can use the 24-hours services of the banks at home through Phone Banking service. Clients may check balance and records of several latest transaction, make inquiry on saving and loan interest, transfer, sell and buy foreign currency through telephone.

	Suggested Class Activity

Find the Phone Banking, Electronic payment and ATM services provided by different banks through collecting pamphlets and information issued by them.




Payment by Phone Service ( PPS)

Once an account was open at a PPS terminal, the client can use its 24-hours service to pay for fare for public services such as town gas, water and electricity as well as telecom services charge and some charity donation through telephone. After the clients enter the information such as account number and amount through networks by pressing the keys on a phone, the balance of the corresponding accounts will be updated automatically. The procedure is fast and convenient. 
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Internet and World Wide Web
Internet is the world’s largest computer network which connects thousands of median to small size networks and millions of network users. Rely on Protocol, computers of different platforms can communicate with each other using a common language. The entire Internet works like one single network.
World Wide Web is a way of presenting information and multimedia material on the Internet. Internet users need to use a Web browser to see those messages. Common browsers are Netscape Navigator and Microsoft Internet Explorer. Files in Web are of "HTML" format (HyperText Markup Langage). Using the hypertext, users can link or jump to other web pages all over the world and to get the information from them.

Each web site has a Homepage which is the entry point of the web that leads users to different themes under the web. Each web page, including the homepage, has an address called Universal Resource Locator (URL), to identify the location of the information.

Internet is the fastest expanding area in communication. Network administrators over the world would like to put updated information on their servers to be accessed by thousands of Internet users. Access to the information is usually free of charge. Since it is very easy to disseminate information through the Internet, not only large companies and organizations, but individuals can also set up their own homepages to introduce themselves, put up photos, interests and many other personal information.
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Minifiles

It is estimated that about 100 million people access to Internet by the end of 1998. Everyday, 20 million users from more than 50 countries in the world communicate with others through the Internet. 

According to the China News Agency, Internet users in Mainland China increased from 600 thousands in 1997 to 1.5 million at the end of 1998.
According to the statistics by ACNielsen, There were 850,000 families in Hong Kong become Internet users by April 1998. That is, one out of every 4 families got a computer accessible to the Internet. 


Electronic Mail (E-mail)

Among the applications of Internet, e-mail is most widely used.

Everybody can communicate with others through electronic mail provided that their computers have a e-mail software installed and are accessible to the Internet. The mail usually reaches the receiver’s mailbox in the mail server soon after it was sent. The receiver can then retrieve the mail at anytime. The more network the mail needed to pass, the slower the mail to be transferred.  

Each user of the e-mail has an e-mail account for mails to be sent. Each e-mail account has an e-mail address in the following format:



username@hostname.subdomain.top-leveldomain
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When there are e-mails in the inbox, the receiver can retrieve and read the mail by simply select “Transmit and Receive”. After that, the receiver can reply the mail or forward the mail to other friends.

News Groups
New groups like display boards on the networks that allow Internet users to post their opinions on various issues and get response from other users. Any topics, from academic research to entertainment news, from political affairs around the world to local family education can be discussed in news groups. You can discuss on any topic with people having the same interest all over the world regardless of time and geographical boundary. If you cannot find your favorite topic, you can even create a new news group.

	Minifile

There are over 20000 news groups in the world
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After you subscribe for a topic in a news group, you are free to chatting with others on that topic anytime. In the above news group on travel, besides expressing your opinion on travel spots, you may ask other members in the group for travelling information as well as share travelling experiences with them.  

New Development of Internet Application

Lots of Internet applications developed recently. Here are some examples:

Teleconferencing and Videoconferencing

Teleconferencing is a conference conducted by using new long distance communication technologies. In step of going to a common venue, members of the conference need only set up equipment in their own place in order to discuss and share opinions through networks. Data that can be transmitted in teleconferencing include voice, text, graphics, video and files. 

Videoconferencing is a kind of teleconferencing. Using dedicated equipment, members of the conference can ‘see’ and ‘hear’ other members through screen and audio devices like they are having conference together at the same place. Usually, a special room equipped with video camera and presentation tools in each member’s place is needed. Wideband network also is needed for transmitting graphics in this case.

Discuss with partners and employees overseas through videoconferencing, large enterprises save a lot of money and time on travelling.
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Besides, videoconferencing is used for distant learning. Through networks, Renowned scholars may teach their students in other countries and students may ask them questions. By videoconferencing, lessons can be transmitted to disable or seriously ill kids so that they can learn and contact their teachers at home and in hospital like pupils having classes at school. 
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Videoconferencing also widely used in medical field. Besides conducting seminars and sharing, countries with advanced medical technologies may train medical staffs in under-developed countries or even diagnosis patients in other places instantly in order to promote quality of the medical services.
	Class Discussion

Can video-conferencing be used else where? Give examples.




Internet Phone/I-phone

Internet phone transmit voice through Internet and works like an ordinary phone. the voice signal converted and compressed as Data Packets in the computer and then sent to the destination and converted back to voice at the receiving side. 

To use Internet phone, the Internet phone software should be installed in computers in both sides. The following peripherals are also necessary:

1. modem

2. sound card

3. speaker

4. microphone
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Besides voice, some Internet phone software let users see the face of the other side provided that both sides have special lens installed. 

ICQ

ICQ are widely discussed in recent years. ICQ is the abbreviation for “I Seek You”. It is developed by the Mirabilis Company in Israel.

When we connect to Internet, we can browse web sites, sent and receive e-mail, but we do not know whether our friends are connecting to the Internet or not. However, if both you and your friends had installed this software, you can communicate with your friend through ICQ anytime when both of you are connect to the Internet.  
E-commerce

E-commerce mainly refers to commercial activities such as advertising and selling comedies in the Internet. It also includes selling and buying of shares and downloading software from the Net. There are many Internet shops operated in the world, e.g. Internet bookshops, music record shops, and ticket booking services. Users usually pay using credit cards.
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	Minifile

According to MCA Research, 8.2 billion US dollars were spend in purchasing comedies through Internet in the Christmas holiday in 1998 in the USA.




Internet shopping

[image: image26.png]| BRE #EE BRO BE@

|5 - 2 42,68 3 8| E<N

t—E -k EFES ER | 13 PMRE mm  ®s | 3% ¥R FL W

| fiz4 [ 7 httpsihvwnw wingonet comdegi-binincommence /ProductDisplay?prtnbr=1 1024 2:prmenbr=0745lang=C &catmim=2807éesubeat-Livingf20Room.
© XEMT © HRIEER OEFPEIE

hop, © LM OSESH  ©EFEB
hoR o Skt OMRES  © REAWE

o 1L s

BHEE®R D 10120
£ S MR AT U B CE A
-

R’
POLYAMIDE B438 75 H iF it - BHE H
B 3% R B

130'% 130cm (% )

B8 : $493.00

: | o

118 & Internet WiE

51 httpsdiwww wingonet comistorele_about himl |



Shopping sites of department stores allow users to buy things on the Internet. Photo, price and description of each item will be displayed. Users may use credit cards to pay and the sellers will sent the goods to the buyers then.
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Internet BookShop
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This is the web site of an Internet bookshop. It allows readers buy books in the Internet and it also provides relevant information such as description on the book and on the author and introduction of good books. Reader may even share their opinions and ideas on the books with others in the chatting room. 
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Auction on the Internet
You may participate in auction of different types of goods or register your goods for auction. Like a real auction, you may bid with others on the Internet and the one who makes the highest offer gets the goods. 

Ticket booking through Internet
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Ticket booking services on Internet – provides booking service and information such as film description and cinemas of films on show. Users can even choose the seats they like on the screen.

Internet Banking
Internet banking is primitive in Hong Kong. However, it is quite common in some well developed countries like the USA. Clients of some banks in Hong Kong can also enjoy the banking services through Internet. After inputting the password, they may check account balance, check records of transactions, transfer or use some other services. 
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Internet Banking allows clients to check account balance and records of transactions. 
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Besides accounts and transfer services, clients may enjoy other services such as change password, inquiry on interest and exchange rate, request for issue of bank statements, change client information and open new accounts. 

2. Internet Access

Linkage and Hardware Requirement

Definitely, the most important equipment is a personal computer with appropriate Internet access devices and a standard operating system such as Windows 95. 
Modulator-demodulator (modem)

Telephone lines are designed to transmit voice signal originally. Telephone system converts voice into analog signals before transmission and converts them back into voice at the other side. However, computers handle digital signals with on (1) off (0) impulse as basic. They cannot be transmitted through telephone lines. 

Modem consists of two parts: modulator and demodulator. Modulator converts impulses from computers into analog signals before they can be transmit them through telephone lines. At the destination, the demodulator reconverts the analog signals into impulses to be read by computers. 

There are internal and external modems.
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Internal Modem to be inserted inside a computer 
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Various brand of external modem
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Standard Telephone Line or ISDN Service

The advantage of using a standard telephone line for connecting Internet is that no new lines and extra service charges are needed. However, telephone cannot be used when the line connected to the Internet. If telephone service is needed at the same time, an extra line is needed. 
Users also connect to Internet with Integrated Services Digital Network (ISDN) leased lines. The transmission speed is fast but the charge is higher.  
Software Requirement
Internet browser

Users can query, search, browse and download information only when Internet browsers are installed in the computers. The most popular browsers are Netscape Navigator and Microsoft Internet Explorer.
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The homepage of Internet Explorer
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The homepage of Netscape Navigator

Search Engine

To search the information you want in the mighty world of Internet, a search engine is necessary. Key in the keywords of the information you want, the search engine will provide you a collection of web sites related to the word input. Yahoo!, Infoseek and Alta Vista are popular search engines recently.
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Yahoo! Search Engine
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Infoseek Search Engine

Other Preparation

Besides computer and peripherals, services subscribed from Internet Service Providers (ISP) are needed in order to connect to the Internet.     ISPs usually provide connection services that allow users connect to the Internet by using telephone lines and modems. 
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A web site of an ISP contains various information, including introduction to Internet services and supporting services, advertisement, on-line magazines, on-line shopping services and Internet greeting cards services, etc.
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The web site of an Internet Services Provider

	Suggested Class Activity

1. Try to browse the following web sites:


http://www.snoopy.com/

http://www.garfield.com

http://disney.go.com/
2. Practice downloading and saving graphics by clicking the mouse’s right button.

3. Practice searching information from some organizations by clicking the “Search” icon and then inputting their names shown below. 




“hong kong institute of education”  



“mingpao daily”




Basic Operation of Electronic Mail (email) Software

Sending an email

If you are able to access to internet with email software installed, you can communicate with other people all over the world. Let’s briefly introduce the basic operation of email with Microsoft Outlook Express as an example,.
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After running Outlook Express, Inbox will be opened and contains all of your emails received. Once you click over the mail, the content of that mail will be shown.
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You can compose a new mail by pressing 
[image: image1.png]


 button, and a new email editing window will appear. Firstly, you need to enter the email address into the receiver dialog box. In case you are preparing to send the mail to more than one person, you should add a semi-colon after each email address. Another way to obtain an email address automatically is the Address Book: Click the Namelist icon and then a name list window will appear to let you choose.

Secondly, you can enter the title of that email in the subject dialog box. After that, you can key in all your content into the content sub-window  which is similar to those in word processor, like the format icons. You can use them for editing the content, changing the font, size and color, adding bulletin, numbers and alignment.
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After finishing the content page, you can press 
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 (send icon) to send you email to the one on receiver dialog box. If you want to attach a file, you can press 
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 (insert file icon). Then “Insert File” window will appear and let you append file(s) into the email.

Replying an email
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If you want to reply an email to the sender, you can press 
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 (reply icon). A new email editing window will appear and the original message together with the email address and subject of the sender will be located in the specified dialog box. You can add your new content and send out this email message as usual.
Changing information of the Address Book
To change any information on address book, press 
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 button, then a name list will be shown. Use a mouse to point out the particular name you want to edit, then press 
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 button, the information of recipient will be shown and you can edit any information. If you want to add a new recipient into the book, you can press the address book button as above and then press 
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  button, a blank content dialog page will be ready for you to input information such as recipient’s name, email address, home address, contact phone numbers and so forth.
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Other Information about email.
Web sites providing free email account
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http://www.hotmail.com/
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http://www.yahoo.com
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http://www.geocities.com/
Reference information about email
In the http://www.everythingemail.com/ web page, there are lots of information about email including email glossary, tricks on using email and other useful reference information about email.
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Some important regulations on using email from internet
· Don’t sent any mail that would cause disturbance or to the un-related or parties.

· Don’t attach a large file into your email.
· When you receive an email with more than one receiver, you should reply to the sender by pressing “reply” button. Try to prevent using the “reply all” button unless you are required to reply all of them.
· The content should be concise and avoid lengthy discussion.

· Try to avoid sending or forwarding any sales advertisement email directly or indirectly.

· The content should not contain any offensive, vulgar, immoral or illegal phases.

· Don’t disclose others privacy or confidential information.

When using the email, try to prevent any possible action that wouldl cause traffic jam, wasting of resources or affect other users on the internet.

Searching information on Internet by web browser

Basic strategic on searching

Basically, there are two ways to search information on Internet by web browser. They are Web Directories and Search Engines.

Web Directories

We can search a particular web directory according to their company or organization’s category. There are lots of web directories in Hong Kong. Here below are two examples.

Servers Directories of The Chinese University of Hong Kong http://www.cuhk.hk; and that of the Hong Kong Internet Directory http://www.internet-directory.com/.
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Besides, we also introduce two web directories in Taiwan:

The YamWeb Navigator - The Taiwan Index http://taiwan.csie.ntu.edu.tw/b5/yam/; and the Master Index of Taiwan WWW Server http://peacock.tnjc.edu.tw/ROC_sites.html.
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You can also search web directories all over the world by Specific Regional Indices of yahoo
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http://dir.yahoo.com/Regional/Web_Directories/.
Search Engines
If you are not searching the web site of certain companies or organization but some topics of them, a keyword search would be useful. The majority of them are using English to search, however some of them are in Chinese, for instances Yahoo!、Lycos、AltaVista、Excite、InfoSeek. Let’s take Yahoo as an example. Since Yahoo can use both Chinese and English to search, are there are also Hong Kong, China and Taiwan version when using Chinese searching.

	版本
	網址

	English Yahoo
	http://www.yahoo.com/

	Chinese Yahoo
	http://chinese.yahoo.com/

	Chinese (GB) yahoo
	http://gbchinese.yahoo.com/

	Taiwan Yahoo
	http://www.yahoo.com.tw/

	Hong Kong Yahoo
	http://www.yahoo.com.hk/
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Most search engines contains index, and they are not the same. If you start with keyword serach, the coverage may be too large, that is not very useful. Therefore, it is better to lessen the search coverage by use index or sub-index search first.

To make it more efficient and familiar with the searching language :

· Use ‘*’ to search for same prefix word. For example, enter “edit*”, it will result in finding “edit”, “editor”,  “editing” and so forth.

· Searching for similar type for a word. For example, “sink**” will result in finding “sink”, “sinking”, “sank” and “sunk”.

· Using keywords like NEAR and AND to perform different combination. For example, “system AND manager” or “system NEAR manager” will result in finding pages which contain both words system and manager.

· If you want to use “index proxy” to search the keyword consecutively, put a bracket on it. For example, if you want to search ‘rock and roll’ word by word, then you should enter “rock and “roll”.

· Use keyword AND NOT to exclude some word on searching. For example, enter “surfing AND NOT the net” will result in finding all examples of “surfing” except “surfing the net”.

Printing and saving text/graph on a web page
Since the information, articles, pictures, music, animations and films will change from time to time, we may need to picture them out.

Printing
To print out specific web page, you will only need to choose [File] and [Print].

Saving articles

To save articles, you will only need to choose [File] and [Save as]. You need to select the format (html or txt) of the articles and the location to be saved.

Saving pictures
To save pictures, you need to right click the mouse and select “save as” or “detach”, or you can select “copy” by cut and paste.

Saving music and films

If the music or films are connected through internet link, then you can make use of the right click of the mouse over the link, and select “save as” to save. If the music or film will automatically run after you entered this web page, what you should do is to use the right click of the mouse over that music or films’ icon, and choose “save as”.

Supplementary information on web directories
	World Wide Web related web pages
	

	http://www.w3.org
	Www association W3 Consortium

	http://info.cern.ch/hypertext/WWW/Tools/
	www HTML information and tools

	http://vlib.org/
	www virtual library

	http://www.ncsa.uiuc.edu/General/Internet/WWW
	Introduction to HTML

	http://browserwatch.iworld.com
	Browser & information on Internet 

	http://www.park.org
	Internet  world Expro 96

	
	

	Software Download
	

	http://www.shareware.com
	

	http://www.download.com
	

	http://www.zdnet.com/swlib
	

	ftp://sunsite.ust.hk/pub/simtelnet
	

	
	

	Secondary Computer Education
	

	http://members.hknet.com/~edcdice
	Computer education’s page from ED

	
	

	Bookstore on Internet
	

	http://www.chinesebooks.net/
	

	http://shopping.yahoo.com
	

	http://www.spree.com
	

	http://www.barnesandnoble.com
	Barnes and Noble Bookstore on Internet 

	http://www.bookstore.mcgraw-hill.com
	McGraw Hill Bookstore on Internet

	http://www.mcp.com/catalog/
	Macmillan Bookstore on Internet

	http://www.bookstore.co.uk
	

	
	

	PC knowledge 
	

	http://www.pcguide.com
	PC Guide

	http://www.sysopt.com
	System Optimization

	http://www.usb.org
	USB Organization

	
	

	Electronic Cards
	

	http://www.bluemountain.com 
	

	http://greetings.123city.net
	

	http://ze-card.hypermart.net
	

	http://www.cybercard.co.uk
	

	http://www.marlo.com
	


3. Impact of computer communications on Society

Impact on inter-personal communication and dissemination of knowledge

The Internet connects networks from different regions over the world together. This huge network consists of various types of information that forms a gigantic database that allows millions of users all over the world to share and retrieve the information they needed anytime. 

Accelerate dissemination of knowledge

Internet is a treasure of knowledge in which large amount of information are available for free access. It covers almost everything including weather report of different regions, national and regional statistics, catalogue of large libraries, introduction to commercial and government organizations, information of schools and tertiary institutions, classified post, etc. Many press and TV broadcasting company operate web sites for current weather and other information. A huge amount of information on recreation and entertainment such as pop music, movies, cartoons, sports and travel are also available in Internet. Internet offers an easy and fast way for accessing information, it accelerate the dissemination of knowledge and provides a way for self-learning.

Enhance inter-personal communication

Networks enhance communications between people. A LAN in a company enhances communications between different levels. Through the network, messages from high levels reach everyone in the company much faster than that distributed manually. Internet breaks the geographical barriers that we can communicate with friends far away and share experiences with others for improvement through e-mails. Such kind of communications is commonly welcomed as it saves much time and postal charges.

Psychological impact of virtual inter-personal relation

Though computer communication is convenient, it is not perfect. A family network use survey in the USA pointed out that Internet surfing may have negative psychological impact on users. Through Internet, users acquaint and communicate with people of different race and culture in a virtual space without time and spatial limitation. However, this inter-personal relationship lacks sense of safety and empathy. Sorrow and sadness will be yield if users indulge stick in superficial relationships readily.

Indecent Web-sites

There is plenty of useful and good quality information on the Internet. However, users may enter some harmful web sites and see some incorrect or indecent information by mistake carelessly. For example, methods of committing suicide had sometimes been introduced on web-sites and sexual web-sites are plenty in the Internet. Besides choose carefully, we may avoid enter those web-sites erroneously by screening them out using filtering software. In order to read only correct and good information on the Internet, we need to choose carefully and seek help from teachers when necessary. 

	Class Discussion

1. Do you access Internet at home? Do you read and learn new information from the web-sites? 

2. Do you make friends through Internet? How do you feel?




Cashless Society

Emerging of computers changes our living styles a lot. One of the big changes is the use of money. Conventionally, we pay only coins or notes in shopping. With the help of computer communication technologies, we may now use electronic money to buy and sell. Now, many shops adopt electronic payment system that cash is no longer necessary in shopping but only an EPS card or a credit card is needed.

In the near future, we may live in a “Cashless Society”.

	Class Discussion

What are the advantages for a cashless society? What are the disadvantages? Do you think that there will be a cashless society? Why?



Data Security

Computer Crime

Network technology makes the sharing of information easier, but it also provide a easier way for unauthorized access to information. Computer criminals will break the password to get the confidential information, to change or download information to make profits illegally.

There are two commonly used preventives: 

Password and Data Encryption

Before allowing some people accessing to important information, almost all computers network systems will ask the authorized person to input a password, which should only be known by that person, for verification. The other method is data encryption. In this case, the computer encode the information to be transmitted into the form that is not readable by the unauthorized people.

Computer Virus

Another worry of security is the wild spread of computer viruses over networks. Computer viruses are computer programs that will “infect” the computer at the destination after transmitted. Some virus designers only intend to make funs with the users and do not make harms. However, some “malicious” viruses will demolish some important files, programs and even the whole computer system causing serious loses. Although anti-virus software can clean known viruses, new viruses come out unceasingly. To avoid infected by computer viruses, Besides running anti-virus software regularly, we should avoid downloading files with unknown source in order to prevent computers being infected. Important files should be backup to avoid accident.  

	Class Discussion

When you use ATM, pay attention on how the bank ensure data security of the clients. 




Data Privacy

Not only arousing problems in data security, data sharing also arousing problems in data privacy. As personal data can be accessed easily, unauthorized access, alteration or disclosure of personal data on the Internet for profit becomes possible.

Password and data encryption are two means for protecting data privacy. Applying those systems, only the owner of information gets the password, which should be entered to and verified by the system before information can be accessed. Even unauthorized persons break in the system, they will only get encoded information that needed to be converted to normal format using certain special programs.
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These are all interface of Internet phone software. Software developers make the interface look like real telephones for easy operation.
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« If you have a NEW Taiwan based server, you can register through  ill-out form, or you can send email ta
the registrar: Shu-Chun Wang (lennef@peacock.tnje.edu.fw) or Yi Min (rmin@moers2 edu.tw)

+ If you need modification to your existing registration, please contact the registrar

« For the list of the world's WS servers, there are "Monster list" and "Servers by country",
("Manster list" mirrors CERN's daily, special thanks o Arthur Secret at CERN)

You can search Taiwan WWW servers by:
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“Yahoo! Chinese Properties are sites much like Yahoo!, but tailor-made for Chinese users in

Taiwan, Hong Kong, China, and around the world . Youll find lots of Chinese sites you havent seen
before, and the list keeps growing!

Note: You need to be able to view Chinese characters (GB or Big-5) through your Web
browser in order to properly view Yahoo! Chinese. Click here to download software
needed to view Chinese on your computer.

‘Yahoo! Chinese Properties include:

» Yahoo! Chinese (Traditional Chinese) P
« Yahoo! Chinese (Simplified Chinese)
o Yahoo! Taiwan

« Yahoo! Hong Kong

In Big5 Code: (Traditional Chinese)

Yahoo! H13¢ WiiTéw%mmmX*@ﬁﬁ REMRUCCEEMRIIES B
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& Wil YHRNet Accounts ... Official receipt RCO170205

O lennifer Wong  Hi dear cousin! I miss you so much!

YHKNet Accouats ... Revised official receipt RCO170205

e Alan Cook 1999
Tnformation Jamary

e TAO, Sau Wai LEh Job vafancxes

1224198 12:38.

12124198 222

12/2898 11:39,
/3199 8:16 PM

113199 10:

3 news.hknet.com

PF: HRNet Information JRPFE: gladystao
FEB:  January Update

Dear HKNet member,

1) HKNet has recently upgraded the US Inemet
backbone to 10Mbps and the HKIX to 45 Mbps
(T3) over ATM bandwidth. This brings our total
bandwidih to over 58 Mbps.

2) HENet has added another dial-up pool with the
dial-up number of 3006-5678. This dial-up pool
fully supports 56Kbps (K56flex) and V.90 service.

3) In cooperation with hongkong.com, HKNet presents
City News (http://vvrw.hknet.com/iSpace/citynews) for
HKNet members to enjoy updated current news about
entertainment and lifestyle.

56 $HEE
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PP ACCOUNT INFORMATION ‘Demonstration.
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Recent Account Activities
Please select an account:

(Checking Acoonnt 12508357

JREESL]

Recent
Rocount Date Description Amount
Avies
Statement Savings 13533452 N
Here are your recent activities as of last business day:
077271199 Debit HIKD 10100
0772711998 Credit HKD 1,234.00
077231998 Credit HKD 15000 |
Account Transters Customer Home Page

Information & Payments Service







