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As 2013 starts many challenges and opportunities face the credit union sector in Britain. Join us for our Annual Conference at the Royal York Hotel in York to discuss and debate these issues with your colleagues and a range of industry experts.

We are starting earlier on Friday this year to make sure we can find space for all these speakers and debates and still have time to fit in our AGM on Saturday afternoon. 

· Credit union growth rates in Britain overall compare favourably with most countries in the world. Despite that we still serve on average only about 2% of the population. Trust in financial services providers is at an all time low. Banks and high cost lenders continue to attract negative coverage on an almost daily basis. We will be asking what is the space for credit unions in Britain and what do we need to do to step up to the plate?

· All governments in the UK continue to be very supportive of credit unions. The UK Government has introduced new legislation and is now consulting on a rise in the maximum interest rate that credit unions can offer. Debate with colleagues your thoughts on the consultation and what else UK Government could do to support the sector.  Hear also from representatives from Scottish and Welsh Government on how they see credit unions developing in their countries. Local Government has been very supportive of credit unions in years gone by. What can be achieved in times of austerity? 
· Financial services regulation is about to undergo its biggest change for more than a decade. We are delighted to have senior regulators join us to talk about what this means for credit unions in the UK and the challenges they foresee. 

· UK Government stands ready to invest up to £35m in the sector. What will that mean for credit unions? Will it have an impact on all credit unions or just the chosen few? We have invited all those organisations who submitted a bid to the DWP Credit Union Expansion Project to come and share their proposals with you if they are successful. 

· For years we have debated whether and how to run a national advertising campaign. Come along and hear about the work that Cornerstone Mutual Services is doing to develop a common approach to marketing credit unions. Financial services marketing experts will share their thoughts on how we can take this forward.  

· Despite healthy credit union growth we still see some credit unions failing. Why do credit unions fail and is there more we can do to prevent this? Join the regulator and others to debate the issues. 
· Our largest credit union has just reached the major milestone of £100m in assets. More than 100 more are over £1m in assets. As credit unions grow then our governance needs to grow too. Hear from Paul Jones and others about a new project on credit union governance that we will be starting later in the year. 
· Many credit unions see opportunities in providing budgeting accounts to members receiving Universal Credit payments. Find out what credit unions are doing and what we can we learn from the government demonstration projects and the pilots.  
Friday 1st March
13.00 

Registration

14.00
Credit unions in Britain: What is the opportunity for financial services providers that can demonstrate trust?
Chair:

Liz Barclay, Broadcaster and journalist 


Speakers:
Doug Taylor, Chief Financial Advocate, Which?
Michael Edwards, Chief Counsel, World Council of Credit Unions
Mark Lyonette, ABCUL
15.30

Refreshments
16.00

Credit unions in Britain: What is the role of Government?


Chair: 

Liz Barclay, Broadcaster and journalist


Speakers:
Gwyneth Nurse, HM Treasury (tbc)
Fiona Malcolm, Scottish Government 




Welsh Government representative (tbc)




Local Government representative
17.30

Conference Ends

18.30

Pre-dinner drinks reception hosted by Cornerstone Mutual Services

Cornerstone Mutual Services came to life in 2012. Hear from David Dickman, Chair of the Board on progress to date and new developments.   

19.30

Dinner and entertainment
                        Welcome to conference from ABCUL President, Sharon Angus-Crawshaw
Saturday 2nd March           
08.00

Breakfast Eggxtra Sessions 
A) Learning from Credit Unions in British Columbia

Peter Evans, Police CU and Lucky Chandrasekera, London Mutual CU
B) ABCUL Prepaid card strategy, Sam Hardwick, ABCUL

09.00

Plenary session: A new framework for credit union regulation
Chair:

Sharon Angus-Crawshaw, ABCUL 
Speakers:
Roger Marsh, Prudential Regulatory Authority
Jon Pearson, Financial Conduct Authority




Mark Lyonette, ABCUL

10.15

Refreshments
10.45
Plenary session: The Credit Union Expansion Project: Good news for all credit unions or just the chosen few?


Chair: 

Sharon Angus-Crawshaw, ABCUL


Speakers:
Spokesperson from DWP (tbc)
Representative/s from any successful bidders (all confirmed)
12.15

Lunch
13.15

Choice of sub-plenary sessions
A) A new approach to credit union marketing

Chair: David Dickman, Cornerstone Mutual Services

Heather Carey, Experian

Emma Patten, Barclays UK Retail Marketing team
B) Universal Credit, budgeting accounts and credit unions

Fiona Ridgeway, DWP Universal Credit Team (tbc)
Richard Stevens, White Rose CU
James Berry, Bristol CU

Ian Ankers, Bolton at Home and Northern Housing Consortium (tbc)
Simon Cox, Cornerstone Mutual Services 
C) Why do some credit unions keep failing? 
Chris Donald, FSA
Neil Colley, ABCUL

D) Approaches to credit union governance

Paul Jones, LJMU
E) How would you choose a new core back office system? – Or what the sales people don’t mention
Paul Kennedy, Bayberry
14.40

Refreshments

15.00

ABCUL AGM
Guest speaker: Michael Edwards, Chief Counsel, World Council of Credit Unions 
17.00

ABCUL AGM Ends
19.00

Pre-Dinner Reception in Aid of the Credit Union Foundation
Phil Moore, Greater Vancouver Community Credit Union
Peter Evans, Police CU and Lucky Chandrasekera, London Mutual CU
19.30

Gala Dinner 

Sunday   3rd March 
08.30

Breakfast Eggxtra Session
A) Global credit union regulatory trends, Michael Edwards, World Council of Credit Unions

09.30

10 Great Credit Union Ideas to take home
Speed networking session picking up successful practical ideas from individual credit unions that you can implement in your own credit union 
Put forward a great idea from your credit union and win a free weekend place if it is chosen.
11.00

Refreshments 
11.30

Question time plenary: The Future of Credit Unions in Britain


Chair: Liz Barclay

Roger Marsh, Prudential Regulatory Authority



John Cray, (invited) DWP

HMT Representative



Representatives of winning DWP CUEP bid/s


Mark Lyonette, ABCUL
13.00

Check Out / pick up ‘Grab & Go’ Lunch


