In a shop 
Can I help you? 

I’d like a / Can I have some…?

Here you are. Anything else?

That´s all. Thank you. How much is it?

5.35. Here you are. 5 pound note/ coin…

Thank you. Here is your change. Bye.

In a clothes shop 
Can I help you? 

No, thanks, I’m just looking.

I’m looking for a jumper.

What size are you? What colour?

Medium / large/ small

Can I try it on?

Sure. The changing rooms are overthere.

It’s too big / dark/ long/ short

I don’t like the colour.

What about this one?

It feels fine / It fits me / It suits you.

I’ll have it. I’ll leave it.

How much is it?… 

5.35. How would you like to pay?

Cash/ by credit card/ by cheque… 

Your change and your receipt… 

In a restaurant / In a café
Good evening, can I help you?

Menu, please / Bill, please.

What would you like?

I am hungry/ I am thirsty

I’d like a tea with milk. How much is it?

It’s 19.99. Anything else? No, that’s all.

Here you are. Keep the change. 

Here is your tip.

May I smoke here? Do you have a light?

Where is the toilet/ bathroom/ rest room?

I go to the toilet / loo/ to wash my hands.

Make a phone call
Joe speaking / Is that Liz?/ 

Can I speak to… ?

I’m afraid she’s out. 

It doesn’t matter. Never mind.

Can I take/ leave a message?

Don’t worry. I’ll ring back later.

Extension number… I’ll put you trough.

In a hotel
Hello, can I help you?

I´d like to check in/ check out

Could I have a room for one night?

With a view of the sea

With a shower or a bath? I don’t mind.

How much is it?

72 pounds for a room and breakfast

Your address / signature/ sign the register

Do you have any luggage?

A suitcase and a handbag

Here is your key / your room number is…

Where is the lift(br.)/ elevator(am.)?

The bellboy/ porter helps you

I hope you enjoy your stay

Directions
Excuse me, is there a cinema near here?

Is it far? No, just two minutes, that’s all

It’s near. It’s in Queen street.

Go straight on / in 200 m turn left

Turn left/ Take the second left

On the crossroad to the right

at the traffic lights to the left 

Go trough the park

It’s next to the bus stop

It’s on your right, opposite the library

It’s overthere, in front of, opposite, next to, beside, behind, up, above, down, below, over, through…

At the railway station

I’d like to go to London.

When does the train leave / arrive?

I’d like a ticket to Dover, please

Single or return?

Day return or period return?

How much is it?

How would you like to pay?

Cash / by credit card/ by cheque

Here is your change and your ticket

Excuse me, is this seat free?

Of course/ sure/ Yes, it is./ I´m afraid not. No, it’s engaged.
Can I open the window? I´m hot/cold.

