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Credit Card Payment Protocol
Students in academic degree-granting programs normally pay for LINKS participation via personal credit card.
To pay for LINKS, students access the “Pay For LINKS” link on the LINKS webpage (http://www.LINKS-simulations.com).

· The “Pay For LINKS” link asks students to input their LINKS instructor’s last name, which provides the necessary information to locate the relevant LINKS payment webpage on the LINKS web-server for their course/instructor.

· The “Pay For LINKS” link leads students through a series of web-screens, with payment via PayPal.  Payees receive an e-mailing from PayPal which serves as an official receipt for their LINKS participation payment.

· A PayPal account is not required to pay with a credit card via PayPal.  LINKS participants may make this single transaction without having a PayPal account.
When paying via PayPal, it is important that students use the same personal e-mail address as used by the LINKS professor in the formation of LINKS teams.  If a student’s e-mail address in the LINKS Simulation Database (as provided by the LINKS instructor) differs from the e-mail address that a student uses during the PayPal payment process, it will be difficult to ensure that such a student’s PayPal payment is correctly attributed to the student.

We use PayPal for online payment processing.  Only PayPal has access to payees' credit/debit card information.  We do not have access to individual payees' credit/debit card information from PayPal.  We only receive summary transaction details for each payment (payee's name, LINKS instructor name and university/college name, payment amount, etc., but not individual credit/debit card numbers).

Here’s suggested text that you might distribute to your students regarding web-based payment for LINKS when students pay for LINKS via personal credit card.  You’ll need to cut-and-paste this text into your course syllabus.
	To pay for LINKS, students access the “Pay For LINKS” link on the main LINKS webpage (http://www.LINKS-simulations.com).  Be prepared to input your LINKS instructor’s last name, which provides the necessary information to locate the relevant LINKS payment webpage on the LINKS web-server for your course/instructor.

Payment is via personal credit card and processing is via PayPal.  After payment is made, you'll receive an electronic receipt (i.e., an e-mail message) from PayPal.

Payment for LINKS is separate from access to the LINKS participant's manual.  You may freely access, download, and print the participant's manual for LINKS at any time via the LINKS website (http://www.LINKS-simulations.com).  Thus, you may access the LINKS participant's manual, and begin reading it, before you pay for LINKS.  The LINKS Simulations business model is that the LINKS participant's manual has no inherent stand-alone value; thus, it's freely available via the LINKS Simulations website.  Access to the LINKS experience has value, and everyone pays for that access.

The published LINKS prices reflect discounts for early payment.  “Early payment” is defined as payment for LINKS participation that occurs before the scheduled completion of the first game run in a LINKS event.  Students paying for LINKS after the first scheduled game run do so at the full (non-discounted) price, which is 25% higher than the discounted price.

Please ensure that your e-mail software is configured to receive e-mail from e-mail addresses from domains ending with:

@ChapmanRG.com

@LINKS-simulations.com

@LINKS-simulations.info
You may need to consult your personal information technology advisor (“guru”) to ensure that your e-mail software is configured appropriately to receive e-mail from the various LINKS-related e-mail addresses.
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