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A.
PAYMENT OPTIONS:

The City of Chilliwack, whenever possible, allows payment by many means to avoid collection difficulties.  This includes payment by Interac, personal computer and telebanking as well as payment at most financial institutions.  Payment is also accepted on Visa credit card for many items.  However, payment by credit card will not be accepted for the following items:

· Property Taxes
· Water and Sewer Utility Billings
· Development Cost Charges
B.
CREDIT ACCOUNTS:

Credit accounts may be obtained upon submission of a Credit Application and its subsequent favourable response.  The following procedures must be completed.


1.
The applicant must complete and sign a Credit Approval Request, granting the City of Chilliwack permission to research the credit history.


2.
The Accounts Receivable clerk will conduct a search after receipt of the completed application.  The search will consist of confirming credit history with the applicant’s bank, three or more credit references, and a search of any Credit Bureau information available.


3.
The Manager of Collection Services will review the search results and, where indicated, grant credit account status with appropriate limits.  If the search results are unsatisfactory, credit will be refused.


An applicant who has been refused the right to credit with the City of Chilliwack may appeal the decision to the Chief Administrative Officer.  In addition, the applicant may re-apply at any time, should financial circumstances change.
B.
ACCOUNTS RECEIVABLE:


1.
When an account remains unpaid after:



(a)
30 days – A past due statement is sent;



(b)
60 days – Interest is charged from 30 – 60 days and a statement is sent with a letter asking for immediate settlement.  Collections Department staff will telephone to encourage prompt payment;
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B.
ACCOUNTS RECEIVABLE  (continued)



(c)
90 days – Additional interest charges are applied and a statement is sent with a letter asking for immediate settlement.  Another telephone call is also made as a follow-up to the 60 day action.  Credit privileges are suspended for customers of the Bailey Landfill if accounts remain unpaid after 90 days;



(d)
120 days – Additional interest is charged on a statement and a letter demanding payment within 15 days to avoid collection agency or small claims action.  If the account is left unpaid after the 15 day period, the account is forwarded to our Collection Agent with instructions to register a notice against the account at the Credit Bureau.  If circumstances warrant more serious action, proceedings are commenced in Small Claims Court.

C.
RECREATION ACCOUNTS RECEIVABLE:


1.
When an account remains unpaid after:



(a)
30 days – A past due statement is sent.  Parks and Recreation Department staff telephone in an attempt to collect;



(b)
60 days – The account is transferred to the Collections Department for action.  Interest is charged from 30 – 60 days and a statement showing interest is sent with a letter to remind the customer of payment terms.  The Collections Department staff will telephone to encourage payment.



(c)
90 days – Additional interest charges are applied and a statement is sent with a letter asking for a settlement of the account within 15 days or further bookings will be suspended.  A copy of the letter is forwarded to the Parks and Recreation Department.



(d)
120 days – Further bookings are suspended.  Additional interest is charged on the statement sent with a letter demanding payment within 15 days to avoid collection agency or small claims action.  If the account is left unpaid after the 15 day period, the account is forwarded to our Collection Agent with instructions to register a notice against the account at the Credit Bureau.  If circumstances warrant more serious action, proceedings are commenced in Small Claims Court.
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D.
ACCOUNTS RELATED PROPERTY CHARGES

All unpaid utility charges and charges for work related to taxable properties, will be transferred to taxes after December 31st in the year charged pursuant to Section 376 of the Local Government Act.

E.
ALL ACCOUNTS

All accounts over 135 days are evaluated for the possibility of collection, and a confidential list of all suspended uncollectible accounts are forwarded to Council for information purposes.  A final list of proposed write-offs is prepared by October 31st each year and included in a staff report for Council approval.









______________________________ 









Chief Administrative Officer






