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Graduate School of Computer and Information Sciences





	Course Syllabus
DISS 700 – Research Methodology – 4 credits

Fall 2010
August 23, 2010 – December 11, 2010


	Professor:
	Ling Wang, Ph.D., Associate Professor   
Office: Room 4123, Carl DeSantis Building

Mailing Address:

Graduate School of Computer and Information Sciences
Nova Southeastern University
3301 College Avenue
Fort Lauderdale, FL, 33314-7796
E-mail: lingwang@nsu.nova.edu
Web Site: http://scis.nova.edu/~lingwang/
Phone: 954-262-2020
Fax: 954-262-3915
Office Hours: By appointment


	Class Location and Format:
	On Campus and On-line: 
Blackboard: http://mako.nova.edu


	Class Hours:
	· Bi-weekly participation in online discussion on DISS 700 Blackboard is required. 

· A minimum of three (3)-time-a-week access to DISS 700 Blackboard is required. 


	Required Software:
	· A Word processing program (Word 2002 or later version) is required to complete the written assignments.
· A statistical analysis software package (SPSS or SAS) is recommended to use for data analysis.


	Human Subjects:
	DISS 700 assignments do not involve human subjects. Students must not design, implement, post on the course forum or submit assignments that contain content containing research activities that involve human subjects.

If you have any IRB issues, you need to contact Dr. Ling Wang (lingwang@nova.edu)

	Textbooks:
	Text #1:
Research Methods for Business: A Skill Building Approach – Required 
Author: 
Uma Sekaran & Roger Bougie
ISBN: 
9780470744796
Edition: 
5th edition, 2010
Publisher: 
John Wiley & Sons

Text #2: 
Exploring Research – Required 
Author: 
Neil J.  Salkind 

ISBN: 
9780136011378
Edition: 
7th edition, 2008
Publisher: 
Prentice Hall 

Text #3: 
Publication Manual of the American Psychological Association – Required 
ISBN: 
9781433805615
Edition: 
6th edition, 2009
Publisher: 
American Psychological Association



	Course Descriptions:
	DISS 700 Research Methodology (4 credits)
This course presents an in-depth treatment of the research process from an experimental, developmental, and evaluative perspective. Techniques for planning and designing these types of research projects, as well as the methodologies for data collection, evaluation, and analysis are examined. Special emphasis is placed on the appropriate choice of methodologies for a variety of problem situations.

	Learning Outcomes:
	Upon completing this class, students will:

1. Comprehend the scope of applied research in information systems.

2. Formulate a good research question/problem, including areas of background and significance. 

3. Apply skills at presenting ideas supported by a thorough review of the relevant literature.
4. Apply principles of effective research design to a real life situation.

5. Select the method most appropriate for the research question/problem and defend the use of the method of inquiry, be it qualitative or quantitative, with detailed justification and explanation. 

6. Select, apply and analyze the appropriate statistical tool for a given scenario.

7. Synthesize hypothesized outcomes with analyzed statistical data in order to make decisions regarding the rejection or failure to reject stated hypotheses.

8. Produce a research report that is free of errors and adheres to accepted principles of style. 

9. Design and develop original work or research that addresses the use of information systems.

10. Understand and apply the research process in the completion of their dissertation in information systems.

	Course Schedule:
	Date
Topic
Readings
Assignments 
8/23 – 8/29
1. Introduction to Research
2. Scientific Investigation & Ethics

3. First Meeting
· Sekaran & Bougie, Chs. 1-2
· Salkind, Chs. 1 & 3B
8/30 – 9/12
1. Research Process (1): Broad Problem Area and Defining Problem Statement
2. Literature Review
· Sekaran & Bougie, Ch. 3
· Salkind, Chs. 2 & 3A
Homework #700-1 Homework #700-2
9/13 – 9/26
1. Research Process (2): Theoretical Framework and Hypothesis Development

2. Research Process (3): Elements of Research Design
· Sekaran & Bougie, Chs. 4-5 

Homework #700-3
9/27 – 10/10
1. Experimental Designs 
2. Non-Experimental Designs
· Sekaran & Bougie, Ch. 9
· Salkind, Chs. 9, 11, & 12
Homework #700-4
10/11 – 10/24
Qualitative Methods
· Salkind, Ch. 10
Homework #700-5
10/22 – 10/24
Second Meeting
DISS 700: Test #1
10/25 – 11/7
Measurement: Variables, Scaling, Reliability, Validity

· Sekaran & Bougie, Chs. 6-7
· Salkind, Ch. 5

Homework #700-6
11/8 – 11/21
Sampling, Questionnaire Design, Data Collection Methods

· Sekaran & Bougie, Chs. 8 &10
· Salkind, Chs. 4 & 6
Homework #700-7
11/22 – 12/5
1. Data Analysis (Quan and Qual)

2. Hypothesis Testing

3. Research Report
· Sekaran & Bougie, Chs. 11-14
· Salkind, Chs. 7, 8, 13, & 14
Homework #700-8
12/6 – 12/11
Course Wrap-up
DISS 700: Test #2


	Assignments and Grades:
	Overview:

DISS 700 requires eight (8) homework and two (2) objective tests. 

The details and value weights of these assignments are listed below.

Total points: 600
Homework: (400 points)
There are eight (8) homework assignments. Students are required to complete this assignment by following the guidelines posted in the Discussions forum on Blackboard. Homework questions and discussion procedures are specified by the professor on Blackboard. Students are strongly recommended to consult Blackboard at least 3 times a week for the announcements and changes concerning the course. 
Tests (200 points)
There are two (2) objective tests that evaluate the students’ knowledge and skills that involve the research design issues presented by the professor during the course. 
Test #1 is a timed in-class test which will be conducted on the last day of the second meeting. Test #2 will be conducted on Blackboard over an extended period. Details are given on Blackboard. 



	Grading Criteria:
	Student grades will be determined based upon performance in meeting the following course requirements:

· Products submitted reflect the required content knowledge
· Compliance with specified course assignment guidelines 
· Organization of products 
· Scholarship (citations and references list where appropriate)
· Scholarly writing style and tone
· Timely submissions 

All assignments will be graded to the following criteria:

· Content (85%): Technical content, realistic assumptions, plausible conclusions, and logical approach to the problem/topic. Doctoral level effort and content.

· Structure (10%): Appropriate division of the paper by chapter headings. Structure also includes proper citations, reference sections and appendix, as required.

· Syntax (5%): Spelling, punctuation, grammar, etc. Note: I will not make corrections to papers for syntax defects. As a doctorate student you are expected to have mastered the English language and able to write a scholarly paper at the doctorate level.

Grading Scale

A
A-
B+
B
B-
C+
C
C-
F
100 - 93
92 – 90
89 – 87
86 – 83
82 - 80
79 – 77
76 – 73
72 - 70
69 - 0
· PLEASE NOTE: All work should be submitted to Blackboard. Unless the instructor grants prior approval, all assignments are due on or before the due dates and will not be accepted after the stated dates. Late submission of course assignments has to be granted permission by the course professor before the deadline and will suffer a 20% point deduction.
· The total value of course requirements will be converted to 100 points.
· Blackboard allows resubmission of course assignments, whereas specified by the course professor, before the submission cutoff time.
· Students may not do additional work or repeat an examination to raise a grade.


	Syllabus Modification:
	The professor reserves the right to make changes as may be required to the course syllabus and the online version. Students will be notified of syllabus changes by posting a notice on Blackboard. 


	Instructional Methods and Tools:
	· Internet (WWW)
· Nova Southeastern University’s Online Library 

The professor uses a combination of tools to approach this class although, generally speaking, the majority of communication is carried out via Blackboard. In essence, during the initial meeting the instructor sets the stage for the assignments to be completed and demonstrates the content of Blackboard to ensure that students feel comfortable in beginning the initial task. Once students have left campus, the instructor will supply any additional notes, via Blackboard. Students are free to ask questions about the notes as well as post other topics. Students should feel free to e-mail the instructor at any time.

	Professor's Schedule:
	· Students must use their Blackboard to communicate with the professor.
· Students must check Blackboard at least three (3) times a week for announcements and changes. 

· Every effort will be made to provide a response within two regular University business days.

· The professor is not online on University holidays.
· E-mail response delays may occur when the professor is at conferences, involved in University committee work and/or professional activities such as on-campus class meetings, or on authorized leave.

	Class Rules:
	Class attendance is MANDATORY at all class meetings. In addition, all SCIS Policies as defined in the NSU Student Handbook, Program Catalogues, etc. also apply. In particular, attention should be drawn to the following:

· Civility is required in public and private course communications. 
· Due dates and delivery time deadlines are defined as 11:55 p.m. in Fort Lauderdale, Florida on the date the course requirement is due. 
· Students living within the continental United States and those living in distance time zones or overseas must meet all due dates and deadlines for delivery of course requirements. Time and date deadlines are based on East Coast time and date in Fort Lauderdale, Florida. 
· Course requirements must be completed and posted or submitted on or before specified due dates and delivery time deadlines. Late submission of products is prohibited by Blackboard.
· The end of term marks the termination of service for this course. Work submitted after the end of the term date will not be reviewed or graded.
· Proprietary information, trade secrets, classified military data and other corporate and nationally sensitive material must not appear as part of course deliverables.
· Course products must be original work as described in the GSCIS Graduate Catalog.
· Intellectual property referenced or directly cited in course products must be documented using the guidelines of the APA Publication Manual and the GSCIS dissertation guide.
· Attendance policy: Attendance is demonstrated by online posting and submitting required documents on Blackboard.
· Incomplete contracts will not be issued by the Professor.
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	School and University Policies and Procedures:


	School and University Policies and Procedures:
Students must comply with the policies published in the school’s Graduate Catalog and the NSU Student Handbook, some of which are included or referenced below. The catalog is at http://www.scis.nova.edu/NSS/pdf_documents/Catalog.pdf. The handbook is at http://www.nova.edu/cwis/studentaffairs/forms/ustudenthandbook.pdf.

1. Standards of Academic Integrity For the university-wide policy on academic standards, see the section Code of Student Conduct and Academic Responsibility in the NSU Student Handbook. Also see the section Student Misconduct in the GSCIS catalog.

Each student is responsible for maintaining academic integrity and intellectual honesty in his or her academic work. It is the policy of the school that each student must:

· Submit his or her own work, not that of another person

· Not falsify data or records (including admission materials and academic work)

· Not engage in cheating (e.g., giving or receiving help during examinations; acquiring and/or transmitting test questions prior to an examination; or using unauthorized materials, such as notes, during an examination)

· Not receive or give aid on assigned work that requires independent effort

· Properly credit the words or ideas of others according to accepted standards for professional publications (see the next section Crediting the Words or Ideas of Others)

· Not use or consult paper writing services, software coding services, or similar services for the purpose of obtaining assistance in the preparation of of materials to be submitted for course assignments or for theses or dissertations.

· Not commit plagiarism (Merriam-Webster’s Collegiate Dictionary (2004) defines plagiarism as “stealing or passing off ideas or words of another as one’s own” and “the use of a created production without crediting the source.”) (see Crediting the Words or Ideas of Others below)

Crediting the Words or Ideas of Others
When using the exact words of another, quotation marks must be used for short quotations (fewer than 40 words), and block quotation style must be used for longer quotations. In either case, a proper citation must also be provided. Publication Manual of the American Psychological Association, Fifth Edition, (2001, pp. 117 and 292) contains standards and examples on quotation methods.

When paraphrasing (summarizing, or rewriting) the words or ideas of another, a proper citation must be provided. (Publication Manual of the American Psychological Association, Fifth Edition (2001) contains standards and examples on citation methods (pp. 207–214) and reference lists (pp. 215–281)). The New Shorter Oxford English Dictionary (1993) defines paraphrase as “An expression in other words, usually fuller and clearer, of the sense of a written or spoken passage or text…Express the meaning (of a word, phrase, passage, or work) in other words, usually with the object of clarification…”. Changing word order, deleting words, or substituting synonyms is not acceptable paraphrasing—it is plagiarism, even when properly cited. Rather than make changes of this nature, the source should be quoted as written.

Original Work

Assignments, exams, projects, papers, theses, dissertations, etc., must be the original work of the student. Original work may include the thoughts and words of others but such thoughts or words must be identified using quotation marks or indentation and must properly identify the source (see the previous section Crediting the Words or Ideas of Others). At all times, students are expected to comply with the school’s accepted citation practice and policy.

Work is not original when it has been submitted previously by the author or by anyone else for academic credit. Work is not original when it has been copied or partially copied from any other source, including another student, unless such copying is acknowledged by the person submitting the work for the credit at the time the work is being submitted, or unless copying, sharing, or joint authorship is an express part of the assignment. Exams and tests are original work when no unauthorized aid is given, received, or used before or during the course of the examination, reexamination, and/or remediation.

2. Writing Skills

Students must demonstrate proficiency in the use of the English language. Grammatical errors, spelling errors, and writing that fails to express ideas clearly will affect their grades and the completion of their academic programs. The faculty will not provide remedial help concerning grammatical errors or other writing difficulties. It is the student’s responsibility to proofread and edit his or her work which, in both form and content, should be letter-perfect. Work that is not properly edited will be rejected. It is university policy that students must submit their own work, not that of another person. Consequently, they should refrain from using outside editors to redo their work.

Several books contain general guidelines for writing. 
· On Writing Well (Zinsser, 2006) is an excellent guide to clear, logical, and organized writing. 
· The Elements of Style (Strunk and White, 2000) is a compact handbook on the basic principles of composition, grammar, word usage and writing style. 
· The Publication Manual of the American Psychological Association (APA) (2009), a comprehensive handbook on writing for publication, addresses editorial style, grammar, and organization. Give particular attention to Chapter 1, Content and Organization of a Manuscript; Chapter 2, Expressing Ideas and Reducing Bias in Language; and Chapter 3, APA Editorial Style. Chapter 2 also has good advice on writing style and grammar. Another excellent handbook on writing for publication is The Chicago Manual of Style (2003). The APA manual and the Chicago manual contain guidance on punctuation, spelling, capitalization, abbreviations, quotations, numbers, statistical and mathematical material, tables, figures, footnotes, appendixes, and reference citations in text. Students should use a good dictionary such as Merriam-Webster’s Collegiate Dictionary (11th ed.).
3. Disabilities and ADA

NSU complies with the American with Disabilities Act (ADA). The university’s detailed policy on disabilities is contained in the NSU Student Handbook. Student requests for accommodation based on ADA will be considered on an individual basis. Students with disabilities should discuss their needs with their academic advisors before the commencement of classes if possible.

4. Communication by Email

Students must use their NSU email accounts when sending email to faculty and staff and must clearly identify their names and other appropriate information, e.g., course or program. When communicating with students via email, faculty and staff members will send mail only to NSU email accounts using NSU-recognized usernames. Students who forward their NSU-generated email to other email accounts do so at their own risk. GSCIS uses various course management tools that use private internal email systems. Students enrolled in courses using these tools should check both the private internal email system and NSU’s regular email system. NSU offers students web-based email access. Students are encouraged to check their NSU email account and their course management email daily.

5. The Temporary Grade of Incomplete (I)

The temporary grade of Incomplete (I) will be granted only in cases of extreme hardship. Students do not have a right to an incomplete, which may be granted only when there is evidence of just cause. A student desiring an incomplete must submit a written appeal to the course professor at least two weeks prior to the end of the term. In the appeal, the student must: (1) provide a rationale; (2) demonstrate that he/she has been making a sincere effort to complete the assignments during the term; and (3) explain how all the possibilities to complete the assignments on time have been exhausted. Should the course professor agree, an incomplete contract will be prepared by the student and signed by both student and professor. The incomplete contract must contain a description of the work to be completed and a timetable. The completion period should be the shortest possible. In no case may the completion date extend beyond 30 days from the last day of the term for master’s courses or beyond 60 days from the last day of the term for doctoral courses. The incomplete contract will accompany the submission of the professor’s final grade roster to the program office. The program office will monitor each incomplete contract. If a change-of-grade form is not submitted by the scheduled completion date, the grade will be changed automatically from I to F. No student may graduate with an I on his or her record.

6. Grade Policy Regarding Withdrawals

Course withdrawal requests must be submitted to the program office in writing by the student. Requests for withdrawal must be received by the program office by the calendar midpoint of the course (see dates in the academic calendar in the catalog and program brochures or websites). Withdrawals sent by email must be sent from the student’s assigned NSU email account. Requests for withdrawal received after 11:59 p.m. EST on the withdrawal deadline date will not be accepted. Failure to attend class or participate in course activities will not automatically drop or withdraw a student from the class or the university. Students who have not withdrawn by the withdrawal deadline will receive letter grades that reflect their performance in the course. When a withdrawal request is approved, the transcript will show a grade of W (Withdrawn) for the course. Students with four withdrawals will be dismissed from the program. Depending on the date of withdrawal, the student may be eligible for a partial refund (see the appropriate catalog section Refund Policy Regarding Withdrawals). 

7. Acceptable Use of Computing Resources 

Students must comply with the university’s Policy on Acceptable Use of Computing Resources (see NSU Student Handbook).

8. Academic Progress, Grade Requirements, and Academic Standing

Students must be familiar with the school’s policies which are contained in its catalog.

9. Student Research Involving Human Subjects

Students must be familiar with the university’s policy (see paragraph in catalog).

10. Responsibility for Payment of Tuition and Fees

Once registered, students are personally responsible for the payment of their tuition and fees.  Returned checks, cancelled credit cards, employer or agency refusal to pay, ineligibility for financial aid, and other reasons for non-payment may result in a direct bill to the student, and/or referral to a collection agency.

Payment and refund policies are based on the view that a student registering for a class is reserving a place in that class and that tuition and fees cover the opportunity to secure that place in the class. Since no other person can purchase that place, the student is responsible for the tuition and fees associated with it.  Simply not attending does not constitute a reason for non-payment.
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