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        1.  Organizational Needs of Illinois Computing Educators

Illinois Computing Educators (ICE) is seeking proposals for the development of a new relational database and associated web pages / interfaces. Currently, ICE maintains a number of separate, disconnected databases and web pages. There is unnecessary data duplication and minimal data sharing between applications. The purpose of this project is to consolidate, share, and manage ICE data in one place rather than numerous disconnected databases and to upgrade our web presence.
 
Illinois Computing Educators (ICE) is a statewide organization that promotes initiatives designed to improve teaching and learning through innovative instruction that employs the use of a wide range of instructional technology tools and strategies. ICE has shown significant membership growth over the past several years and is seeking to improve member services and interaction.  As a statewide leader within the educational community, to enhance learning through technology, the organization is seeking multi-functional and multi-dimensional data and web services for our members that exemplify best practices.


Illinois Computing Educators (ICE) is seeking proposals for the development of a new relational database and associated web pages. The database will be used to store, manage, and share ICE organizational data related to chapters, membership, finances (budget, registration fees, and partnership fees), conferences and event registration. In addition, ICE requires a multi-functional email system for members and the organization.  The database must be designed to grow with the organization. A successful proposal will also include web pages linked to the database to provide a user interface for database management, conference registration, and membership management.   Solutions will be accepted for possible in-house or out-sourcing systems.



2. Selection Process Timeframe and Deadlines

Proposals must be made by March 2, 2009, to Dick Marchessault, Executive Director of Illinois Computing Educators.  A selection committee will review the proposals that have been submitted by that date and select a group of final proposals.  Those companies that have been selected as finalists will be invited to meet with the ICE review committee in late March, 2009.  Implementation of service will ideally begin by June 30, 2009, with full cross-over of all database, e-mail, and web site functions in place by August 1, 2009. System training should begin in June (prior to implementation) and continue throughout the implementation process.

3. Persons to Contact

Dick Marchessault, Executive Director

777 W.  Army Trail Rd

Addison, Il  60101

630-628-1088

630-628-5388 fax

dmarchessault@iceberg.org
www.iceberg.org
4. Purpose of Request for Proposal

Illinois Computing Educators (ICE) is seeking proposals for the development of a new relational database and associated web pages / interfaces. One goal of this project is to build a new, state of the art, database that consolidates data from existing ICE databases. A second goal of this project is to develop web pages associated with the database that support ICE membership and activities. The following list outlines database and website needs.

· Database: The core of this system will be a new, multi-purpose database that will be accessible online to ICE staff members, elected officials, ICE members, and exhibitors. It will be designed to meet the following specifications and organizational needs and it shall conform to industry standards for security and reliability:

· A multi-table relational database design

· A complete solution for managing all membership data:

· Membership status

· Chapter affiliation

· Contact information

· Report and mail-merge features

· E-mail messaging capabilities to full membership

· Conference Registration and Payment Features

· Tools to build and manage proposal submission forms

· Reviewer’s groups to score presentation proposals

· Scoring rubric to assist in the reviewing process

· Scheduling module to create conference program

· Online registration process for exhibitors

· Online registration process for conference attendees

· Self-invoicing options for conference registrants

· Credit card and/or PayPal options 

· Shopping Cart/ICE Store

· Registration fees for ICE Conference

· Payments by conference exhibitors and partners

· Annual membership dues

· Summer Workshop registrations

· Sales of ICE merchandise

· Feature for Generating Reports

· Chapter membership

· Contact lists

· Membership status

· Conference schedules

· Conference room assignments 

· Workshop catalogs

· Security

· Data Portability

· Web Site: Another key component of this new system will be a web site design that supports current web standards including semantic markup and CSS capabilities. It will need to be compliant with all of the current standards and specifications for web site design and performance and shall include the following features.

· Semantic markup is current practice.

· Tags that can be used that describe the meaning of the content. 

· Headings that describe the hierarchy or structure of the content.

· Ability to use HTML markup to place content on the page.

· Full CSS capabilities to affect the appearance of that content.

· CMS tools for easy access and editing by many users

· Dedicated sections for ICE news and announcements 

· Calendar feature for advertising and promoting events

· Capability of hosting photos and video files

· Full menu capabilities with sub-categories 

· Productivity

· Accessibility

· Creativity rights can be assigned to multiple users for access

· Form Creation

· Ability to create/edit/modify forms; be able to assign groups access and rights to forms; be able to merge group data

· E-mail Services

· Bulk e-mail messages in HTML format

· “No-reply” feature for managing bulk mail needs 

· Individual e-mail accounts as needed

· Listservs

· Mail/data sorts

· Reporting Mechanisms

· Ownership of Data and Creations

· Functionality

· One-Stop Portal

· Ease of Use/Navigation

· Expandable

· Timely

· Interactive

· Uniform Look & Feel

· Professional Development

· Online Catalog / Registration / Payment

· Interactive library with audio and video files

· Directory of tutorials

· Secure “members only” section on the site

· Ability to Grow as Organizational Needs Expand

· Advocacy Initiatives

· Legislative Data

· TECH200X 

· ETAN

· Federal/State Info

· ICE Chapter Initiatives

· Chapter pages

· Chapter blogs

· Chapter membership data

· Chapter activities and special events

· Audio/Video/Presentations/Digital images

· Interactivity Tools

· Wiki Spaces

· Blogs

· Listserv

· Podcast

· On-line Meeting Space/Tools

· Audio/Video

· Special Interest Groups

5.  Scope of Work 

The successful proposal will include the following:

1. Whiteboard design sessions as necessary to develop database design

2. Data identification and cleanup/conversion strategies

3. Database development & programming

4. Web page design

5. Provide system training to ICE staff, board members, and relevant conference committee members

6. Analysis of preferred data housing solutions

6.   Estimate of both initial and on-going costs

6. Outcome and Performance Standards 

Specify the outcome targets, minimal performance standards expected from the contractor, and methods for monitoring performance and process for implementing corrective actions.

7. Deliverables

Provide the following information:

· Support Services

· Hours of operation

· Phone contact numbers

· Emergency options

· List of equipment/ software required of ICE

· Back-up strategies

· Information transfer plans

· Delivery of services schedule

· List of all products, plans and services

· List of training included with project

· List of options for additional / on-going training

· Data, web, and email accessibility

8. Term of Contract

Illinois Computing Educators will retain ownership of database. ICE will retain ownership of all creative materials.  ICE will be provided with tools for web and data portability upon request at any time.  ICE will be able to access data, web and e-mail services at all times.

9. Contractual Terms and Conditions

Attach standard contracting forms, certifications, and assurances. You may include requirements specific to this particular contract.

10. Requirements for Proposal Preparation

Narrative about company history and services

Systematic description of services

Potential price ranges for services

Examples of similar services 

References

Pre-proposal conference

Proposal conference presentation

11. Evaluation and Award Process

A scoring rubric will be applied to all proposals to determine merit, value, and need of services.  The final contract will be awarded to the company whose services best fit the needs of the Illinois Computing Educators organization based on the information contained in the written proposal, the presentation to the selection committee, evidence of similar services provided to other organizations, and estimates of both cost and delivery dates.
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