Divya Hariharan
PROFILE SUMMARY

· 6+ years experience in Information Technology focusing on PeopleSoft SCM/Financials modules and data models in GL, AR, BI, OM, IN, AP and PO modules.
· Extensive experience covering all stages of Project Development Life Cycle including business process analysis, requirements study, system design, detail design, application development, testing, implementation and post-implementation support.

· Experience with all PeopleTools including application designer, PeopleCode, application engine, integration broker, component interface, process scheduler, PS query, SQL, and crystal reports.

· Self-motivated, fast learner with previous work experience under demanding conditions.

· Excellent communication, interpersonal, leadership, analytical and problem-solving skills.

WORK EXPERIENCE SUMMARY

PS Modules: 

Financials/SCM Suite including GL, AR, BI, OM, IN, AP, PO, modules. 

Design:
Fit/Gap Charts, Design Documentation, Business and Technical Specs, Proof of Concept Documentation
Conversion:
Conversion of GL History Data, open AR Items, open Requisitions, open POs, Inventory Items, Vendors etc using AE programs, file layouts and PeopleCode.

Initial Loads:
Chartfields, Allocations Rules/Sets, Distribution Sets/Codes, Charge Codes, Tax Codes etc

Interfaces: 
Accounting Entries, Invoices, Orders, Bills, Vouchers, Purchase Orders, Requisitions and others using App Engine programs, Component Interfaces, Messaging (Integration Broker), XMLDocs, flat files and SQRs.

Workflow: 

Voucher approval, Purchase Order and Requisitions approval, and several custom workflows
Customizations: 
Innumerable major and minor customizations in all modules. Customization of delivered objects and creation of complete bolt-on functionalities. Creation of a complete bolt-on ‘eRequisitions’ module that mimics eProcurement. 

Security:
Security matrix design & implementation for various modules using Permission Lists, Roles, and User Profiles.
Row-level Security:
Implementation of delivered user-level and permission list level security for Business Unit and SetID, and custom row-level security via query security records for queries and reports.
SQRs: 
SQR interfaces as well as SQR reporting using Multiple Layout, Matrix and Tabular reports

Upgrade: 

Retrofitting of customizations and bolt-on objects in various modules.

Version Control:
Object migration and version control responsibilities.

Testing: 
Creation/execution of test scenarios and test scripts during Systems Integration Testing, User Acceptance Testing and final Cut-Over Testing.

Production Support:
General Ledger, Accounts Receivable, Billing, Purchasing, Payables

Training: 
Experience in conducting user training sessions & generating training and support documentation. 

TECHNICAL SKILLS
ERP:
PeopleSoft Financials/SCM 8.x (GL, AR, BI, OM, AP, PO)

People Tools:
Application Designer, Application Engine, Component Interfaces, Integration Broker, PeopleSoft Workflow, PeopleCode and PeopleSoft Internet Architecture

Admin Tools:
Process Scheduler, Data Mover, Tree Manager

Report Tools:

SQR, Crystal Reports, PS Query, SQL

Version Control:
STAT, App Designer

Databases:

Oracle 8i/9i/10g, SQL Server 2000, DB2

Operating Systems:
Windows XP/2000/NT, UNIX

PROJECT DETAILS
Client: 

Safeco Insurance, Seattle, WA






Mar 08 – Present
Project:
PeopleSoft Financials 8.9 Implementation 
Modules:
General Ledger, Payables, Purchasing

Safeco was implementing PeopleSoft procure-to-pay modules and as an experienced PeopleSoft techno-functional resource in the financial system replacement project, I was involved in full life cycle of the implementation. 

Key Deliverables: 

· Worked with Safeco business stake-holders to map out and document current business process.

· Worked with business system analysts to crystallize functional specs for conversion and interface programs.

· Worked with mainframe application developers to perform fit/gap analysis and generate data maps for conversion and interface data.

· Developed and documented technical specifications for conversion, interface, and report programs and PeopleCode customizations.

· Developed conversion programs to load GL history data using app engine and file layouts.

· Developed batch upload interfaces to load mainframe capitation and commissions accounting entry data into GL.

· Set up GL summarization and accounting entry structures using accounting entry definitions and journal generator templates.

· Developed voucher interface using app engines and comp interface for uploading claims and bonus data in batch mode into payables from legacy system for creating vouchers and paying vendors.

· Developed batch vendor upload program to load one-time vendors into PS when paying out-of-network vendors.

· Implemented EFT functionality for wire and clearing house transactions. This included setting up vendors to handle different transaction types and setting up bank for handling EFT transactions. 

· Coordinated with Bank of America and customized SQR FIN2025, FINEFT.sqc, and FINEFT99.sqc to create EFT output file in a format that passed EDI requirements and was required by Bank of America.

· Loaded allocation steps and migrated allocation steps and trees between environments. Was responsible for object migration and version control.

· Worked with Safeco Production Support Group for scheduling batch processes according to company policy and support availability. 

· Trained two resident mainframe application developers in PeopleSoft object development and production support so that they can handle in-house basic production support responsibilities.
· Created training manuals, work instructions, work scenarios and support documentation for user and production support training.

Client: 

TransUnion LLC, Chicago, IL






Sep 07 – Mar 08
Project:
PeopleSoft Financials Upgrade 8.4 to 8.9
Modules:
General Ledger, Receivables, Billing, Payables, Purchasing, Security, Row-level Security
MDA Ltd. acquired the real estate business of TransUnion LLC (TU). This was a two-phased project. Phase-I was to upgrade PS modules from 8.4 to 8.9 and Phase-II was to set up MDA as a business unit in PS. My role in Phase I was to retrofit existing interfaces/customizations and to enhance business process efficiency. My role in Phase II was to setup MDA as a business unit in all PS modules, design and develop interfaces for MDA business unit and to secure the system so that MDA users could not access TU’s sensitive information and vice versa.

Key Deliverables: 

Phase-I

· Worked with TU and MDA business leads to crystallize scope and requirements for new interfaces and to identify retrofitting needs of existing interfaces.

· Came up with a business plan to configure interfaces in such a way as to reduce/eliminate usage of custom programs and maximize the utilization of delivered interfaces (XL2CI imports, delivered CIs, EIPs etc).

· Worked on retrofitting existing custom interfaces in BI and AR for TU and creating new BI and AR interfaces with MDA legacy systems (which were being phased out). Designed and developed interfaces using application engine programs, component interfaces & file layouts.
· Suggested and handled archiving of vendor, purchasing and payables data to improve process timing and reduce data clutter.
· Handled clean up of Item Master data to discontinue items unused in requisitions or POs for 6 months.
· Worked with the TU users to streamline process flow of the billing interface (BIIF001).

· Was responsible for troubleshooting/fire-fighting all PS related issues that arose in the project life cycle.

· Was consulted on high priority, high visibility production issues.
Phase-II

· Configured new business units for BI and GL modules for MDA. Configured new Set ID for MDA.

· Worked with TU and MDA resources to identify sensitive data for each company.

· Sculpted strategy for compartmentalizing sensitive data based on a combination of delivered row-level security tools, table-set controls and query security.

· Implemented security based on Business Unit and Set ID. Converted pre-existing control data (like customers) to new Set IDs.

· Modified and tested all pre-existing interface programs to work with upgraded security. Identified sensitive records and secured all sensitive record definitions for Query Security. 
· Implemented row-level security for all third party tools, like SQRs and Crystals.
Client: 

Rexnord Industries, Milwaukee, WI





Jun 06 – Sep 07
Project:
PeopleSoft Financials/SCM 8.9 Implementation 

Modules:
General Ledger, Accounts Receivable, Billing, Order Management, Inventory, CRM
Rexnord Industries LLC manufactures Bearings, Chains and other mechanical parts at various units around the country. This project was a phased implementation of PeopleSoft SCM/CRM modules including AR, BI, GL, OM and IN. I was responsible for conversion of GL and AR data from legacy systems to PS, interfacing with third-party IT systems of companies recently acquired by Rexnord, and customizations to GL/AR/BI module. I also handled production support for AR, GL and BI modules.
Key Deliverables: 

· Worked with Rexnord users to understand their requirements, and chalked down customizations based on comparing Rexnord business processes with delivered PeopleSoft functionalities.

· Worked with client and functional lead to crystallize design specs for customizations and interfaces.
· Developed several load programs to avoid manual entry of setup data into PS including chartfield loads, speed type loads, customer loads, vendor loads etc.
· Worked with Rexnord users to convert two years of GL history summary and detail data into PeopleSoft.

· Developed an interface that used app engine and XML files layout to load credit card accounting entry information into GL from vendors ERP system. 

· Designed and developed multi-layout GL interfaces to import GL accounting entry data from various parallel systems in PeopleSoft using application engine and custom staging tables.

· Integrated the custom interfaces with GL Inquiry Drill Down functionality, so that GL users could drill down from Ledger to Journal to Accounting Entry levels to find the source and details of GL transactions.

· Implemented row level security on Create/Update Journals Entries screen and Journal/Ledger drill down screens so that GL users could see journal data only for their own operating units or for operating units that they were authorized for. Created an Operating Unit setup page and attached it to User profile screen to assign authorized operating units to each user.

· Worked with Rexnord legacy users and IT personnel to convert open items AR data into PeopleSoft.
· Designed and developed a set of conversion programs that convert Customer information from legacy systems using application engine, component interfaces and XML files. Data converted includes general information, sold-to and bill-to options, payment terms, contacts, customer conversations, MICR & D&B, customer credit limits and aging information. 
· Designed and developed an inbound interface that imports Pending Group, Item and Distribution information from parallel IT systems into PeopleSoft, using application engine and component interface. Functionality included a staging component which allows for errors and recycling.
· Worked with Rexnord Managers to develop the security matrix for AR and GL, i.e. to determine permissions and roles that give access to users to AR/GL pages.
· Designed and developed custom functionality to have approval workflow external to delivered workflow technology for credit memos in Billing with custom roles, rules and routings. Created several other smaller customizations in BI module.
· Created an inbound interface with SPEX shipment documentation system to provide PeopleSoft order, invoice and bill of lading data to SPEX system at various trigger points in the supply chain.
· Developed a third party XML messaging EIP (via BizTalk middleware) to update legacy Cincom system with reconfigured product information when CRM quote is converted to order.

· Developed an XML EIP to sync CRM product info with SCM when a new product is added into SCM.

· Designed and developed batch processes for updating SCM orders and Inventory tables with reconfigured product information. 
· Created and implemented testing scenarios and test scripts for unit, systems-integration, user acceptance, and end-to-end testing.
· Created work instructions and training documentation for users.
· Provided production support for AR, GL and BI modules.
Client: 

Summa HealthCare, Akron, OH





Jan 06 – Jun 06
Project: 
PeopleSoft Financials 8.9 Implementation 

Modules:
Purchasing, Requisitions
Summa HealthCare needed a requisition maintenance module to take care of its requisitions. The project was to develop a bolt-on eRequisitions module which has a feel of an ecommerce website and will allow users to create and approve requisitions on the fly. This module integrated with PeopleSoft Purchasing module from PO sourcing onward. I played a key role in designing and developing the eRequisitions functionality and implementation of PO module.
Key Deliverables: 

· Worked with Summa users and functional lead to understand scope of project, provided different solutions to meet requirement and helped users choose the best option.

· Worked with functional lead to mark down technical and functional specs for various functionalities.

· Designed and developed the eRequisitions Maintenance component that will allow users to create requisitions by adding items to a cart from Item Catalogs in a way similar to shopping on an ecommerce website. 

· Developed search engine to allow users to do catalog searches from Item Master and from various vendor catalogs in a manner similar to searches on shopping websites.
· Developed a synch process between various vendor catalogs, Summa’s eProcurement system (ARIBA) and PeopleSoft Item Master. Vendors could send Summa their item information in an XML file and the program would synch that data with the Item Master, so Summa could have one central store for Item Information and Maintenance.
· Implemented row-level security in eRequisition component, so that users could see catalogs assigned only to their permission lists. Utilized permission lists & other PeopleSoft security objects to setup row-level access.
· Designed and developed requisition approval functionality external to the delivered workflow technology which allows Summa the flexibility to setup approval rules based not only on amounts but also based on category and chartfields configurations.

· Designed and developed an inbound interface with Data Cleansing system to update Item Definition information and Item Purchasing Attributes on PS Item Master using component interface technology.

· Created test scripts for unit, system integration and user acceptance testing.

· Worked with Summa’s onsite IT support team to install bolt-ons, complete system integration testing and get user sign-off.

· Conducted training sessions for Summa users on eRequisitions module and created technical and support documentation.

Client: 

UPMC, Pittsburgh           






Jul 05 – Dec 05
Project: 
PeopleSoft Financials/SCM 8.8 Implementation 
Modules:
Accounts Payable, Purchasing, eProcurement
University of Pittsburgh was in the process of cleansing their Item Master and outsourcing Item Master maintenance to 3rd party vendor (MedAssets). They also were implementing eProcurement. My role was to assist in developing the technical interfaces for the item master project and develop reports for the eProcurement project.
Key Deliverables: 

· Developed the Item Master Extract program using Application Engine, File Layout used for full extract and net change extract for daily feed to MedAssets.

· Developed the Item Master Staging import program using Application Engine, File Layout for importing data received from MedAssets and loading them into staging tables. 

· Developed custom application staging tables, pages, components that are used to review and manipulate data loaded from MedAssets and the data being sent to MedAssets.

· Developed the Item Master load program using Application Engine and Component Interface to load data to the Item Definition, Purchasing Item Attribute and Business Unit Items Definition components.

· Developed SQR extraction program to transfer data from PS to Surginet for replicating Item Master data.

· Developed program using SQR to extract monthly Payables and Purchasing data for data analysis. This data was used as input to a SI tool that was used for analysis.

· Developed various reports using PS/Query, Crystal and SQR for data validations.
· Assisted in the eProcurement project and assisted in customizing the eProcurement pages for handling custom data fields.
· Created support documentation for all interfaces and customizations. Created work instructions for all customized business processes.
Client: 

Trane Commercial Systems, La Crosse, WI   




Mar 04 – Jul 05
Project: 
PeopleSoft Financials/SCM 8.8 Implementation 
Modules:
General Ledger, Receivables, Billing, Payables, Purchasing, Order Management
My role was to assist with business process analysis, analysis of customizations, writing new interfaces, developing reports, and supporting the production instances. I was also involved in developing & implementing the security matrix.
Key Deliverables: 

· Developed import program to load vendor transactions from legacy system to PeopleSoft. This application was developed using Application Engine and Component Interface technologies.

· Developed SQR reports for sales reporting and commission calculation. This report takes the sales data from PS/BI, payment data from the PS/AR data tables and provides the details of sales that have been collected by product line and salesmen.
· Developed match exception report that provided more information using custom tables for vouchers.
· Developed AP / GL reconciliation report for reconciling the balances and to find vouchers and payments that have not posted to General Ledger. This report also listed the journal entries that were not from AP.

· Developed extract programs to print data about Sales information for reporting database.

· Developed reports for customer statements, customer invoice, dunning letters etc.
· Developed various reconciliation queries between Accounts Receivable and General Ledger and reported the reconciliation using Crystal and SQR.

· Created security matrix, identified roles and components that apply to each role. Worked with users, functional consultants and internal auditors to ensure that the roles and assigned components meet internal control audit requirements. Created permission lists and roles by functional area and documented results.

· Troubleshoot Billing interface programs and the interface loads from other applications into PeopleSoft.

· Production support for various issues with online pages and batch programs.
· Monitored and assisted in troubleshooting various batch processes.
Client: 

Rondhein Technologies PTE Ltd, Singapore




Jun 02 – Feb 04
Project: 
PeopleSoft Financials 8.4 Upgrade/Re-Implementation 
Modules:
Accounts Receivable, Billing, Purchasing, Accounts Payable, Expenses

Rondhein was re-implementing PeopleSoft 8.4 (from version 7.5). My role on the project was to assist in the implementation, integrate new business units that were also moving into PeopleSoft 8.4 from legacy applications. This was my first project in PeopleSoft and my major aim was to learn PS by shadowing and assisting experienced PeopleSoft resources.
Key Deliverables: 

· Created interface program using SQR to import Customer information from Legacy applications. Also involved in mapping legacy fields with PeopleSoft fields, handing effective dates etc.

· Created App Engine and CI program for importing Open Vouchers, Open Invoices from 7.5 to 8.4. 

· Developed online pages/ customized existing pages for customizations from 7.5 that were required in 8.4. 

· Created several Crystal and SQR reports in AP and AR primarily in the areas of matching, vendor aging, customer aging, invoice listings, etc.

· Created Sales reports, Invoices, etc for Governmental reporting, Export processing, etc. 

· Documented customizations and interface programs.
· Assisted in testing various customizations, interfaces.
· Developed Purchase Order Import with interface to PeopleSoft to import purchase orders.

· Developed Payment import with interface to PeopleSoft to import payment information.

· Developed Commission computations based on products sold, sales volume, margins and collections. 

· Assisted with the implementation of Security. Created Security Grid listing roles and permissions. Was also involved in setting up roles and permission lists per the decision of finance personnel.

· Analyze various issues with PeopleSoft modules, research patches, applied patches / bundles, etc.
EDUCATION:

Bachelor of Engineering (Computer Science)






Jun 98 – Jun 02
Thiagarajar College of Engineering, Tamil Nadu, India.

