Digital Olympics

Pre-Arrival Hotel Reservation

AGENT

You will be asked to play the role of a travel agent working in Barcelona. Your dialogue partner will act as your client.  It is your job to find the client a hotel in downtown Barcelona.  In order to do this, you need to find out some information from your dialogue partner, particularly:

1. When the client needs the hotel room.

2. How many people the client is travelling with.

3. How much money the client wants to spend, i.e. which sort of hotel class, what type of room (single, double, suite, etc.),how much per night.

Once you get this information from the client, you will need to suggest a hotel. Please see the accompanying information. 

If the client agrees with your suggestion and wants to make the reservation right away, you need to ask for his/her credit card information. To do this, you will need:

1. The client's name. 

2. The type of credit card, i.e. Mastercard, Visa, etc.

3. The credit card number.

4. The expiration date.

After receiving the credit card information, please confirm the reservation with the client by repeating the most pertinent information:

1. The name of the hotel.

2. The dates of arrival and departure.

3. The type of room.

4. The number of people staying.

5. The type of credit card used to hold the reservation. 

Please make sure to thank the client for making the reservation with you and wish him/her a nice trip!!

Digital Olympics

Pre-Arrival Hotel Reservation

CLIENT

You will be asked to play the role of a client calling a travel agent in Barcelona. You are travelling to Barcelona on holiday and need to reserve a hotel room.  You want to stay in downtown Barcelona. The agent will ask you for the following information.  Some suggestions are provided, but you can make it up as you wish:  

1. When you will arrive and how long you will stay.

1. One week, ten days, two weeks.

2. February, March, April, May?

2. How many people are going.

1. You are travelling with a girl/boyfriend, spouse, family.

3. What sort of hotel you want; your budget.

1. Two-star, three-star, four-star, five-star. 

2. You would like something around 100euros/night, 150euros/night, 200euros/night, etc.

The agent will suggest a hotel given the information you provide. You are happy with the reservation and ask to reserve it.

The agent will need some credit card information from you in order to hold the reservation.  Here is the information you need:

1. Type of credit card. You can choose between American Express, Visa, Mastercard and Discover.

2. The credit card number:

1. 1234 5678 9102 0019

3. Expiration date. Choose from these three:

1. 01/05

2. 11/06

3. 08/07

After the agent confirms the reservation with you, please thank him/her and end the conversation.

