EASY at Work - UNIT 3 – THE LOBBY - KEYWORDS

LESSON 1 - Guests Arrive and Leave (2 pages)
	VERBS
	NOUNS
	EXPRESSIONS, ETC.

	take

enjoy

learned

meet

set-up

continue

design(s)

stay

arrive

leave 

tell

show (you)

drive

park

wait


	key

room number

elevator

tour

hotel

department

technical support

flowers

florist

designer

guest(s)

valet parking

luggage

charge

self-parking

ticket

garage

conference center

limousine

town car

rental car

information

lobby

assistant

certificate


	so far

Wow!

What do you mean?

take a cab

take a taxi

Welcome!

Please be careful.
Don't worry about a thing.

Enjoy your stay.
have a question

Do you have any...?
leave your key




LESSON 2 - Checking In (1 page)
	VERBS
	NOUNS
	EXPRESSIONS, ETC.

	spell(ed)

follow (me)

(I'll) put

hang

turn down

carry/carries
check in
check out
need


	king size bed

reservation

credit card

key

wake-up call

3rd floor

bag(s)

bellman
	Good morning.

How may I help you?

have a reservation

That's not necessary.
have a room

Enjoy your stay.

After you.

going up/going down

It's a little cold/warm

eye contact




LESSON 3 - Special Requests & Problems (1 page)
	VERBS
	NOUNS
	EXPRESSIONS, ETC.

	join(s)

check

reserve(d)

solve problems

keep

call

wait

apologize

prepare


	special request(s)

friend(s)

wheelchair

grab-bar

shower

mirror

ramp(s)

disability/disabilities

credit card

company

front desk

reception area

bill 

check in time

check out time


	by the way

sometimes

handicapped accessible
May I see?
I'm sorry./I am sorry.
I apologize.
Thank you for holding.
in a hurry




LESSON 4 - The Concierge (1 page)
	VERBS
	NOUNS
	EXPRESSIONS, ETC.

	help(s)

walk

mark

get to

find

want(s)


	concierge

important person

restaurant

theater

transportation

shuttle bus

cab

research 

restroom


	Good afternoon.

Please have a seat.
best way

It's a nice day.
make a left 

make a right

at your service

around the corner

wheelchair accessible




LESSON 5 - Sylvia Going to Work (1 page)
	VERBS
	NOUNS
	EXPRESSIONS, ETC.

	need to find

look

wear

go/going

	work

first day

top

shoes

sandals

open-toed shoes

low-heeled shoes

earrings
jewelry

employers


	Is that you?
It's me.
I'm very happy

what to wear

What do you think?

fancy

casual

That's perfect.
get the picture

What about...?

It's cute.
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