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	Booking Reference No:
	



EASTER HOLIDAY KIDS CAMP 5 TO 8 YEAR OLDS - BOOKING FORM 
Parents /Carer Consent Form
	YOUNG PERSON’S DETAILS

	Name:
	Gender (please tick):
	Female
	
	Male
	

	Address:
	Disability (please tick):
	Yes
	
	No
	

	
	If yes please state details below:

	
	

	
	Date of Birth:                                       Age:

	Postcode:
	Year Group:

	Tel Home:
	
	School:

	Tel Mobile:
	
	Ethnic Origin:

	EMERGENCY CONTACT DETAILS

	Contact Name:
	Relation Type:

	Tel Home:
	
	

	Tel Work:
	
	Email Contact:

	Tel Mobile:
	
	

	MEDICAL CONDITIONS AND INFORMATION

	Does your child have any medical conditions that we should know about
	Yes
	
	No
	

	Does your child take any medication that we should be aware of and be informed about?
	Yes
	
	No
	

	Does your child suffer from any allergies or other medical issues we should be aware of?
	Yes
	
	No
	

	If you have answered yes to any of the above please supply details on these below please:

	

	

	

	COLLECTION ARRANGEMENTS
	
	

	Will the Parent/Carer collect the young person from the activity venue?
	Yes
	
	No
	

	Will there be another nominated and named person to collect the young person from the activity?
	Yes
	
	No
	

	Name of nominated person:

	Will the young person make his/her own way home from the activity venue?
	Yes
	
	No
	

	CONSENT

	Attendance and Activity Consent:

	I hereby consent to my child taking part in the KIDS CAMP Programme.  I agree to their participation in any of the activities being held as part of the scheme.
	Yes
	
	No
	

	Photography Consent:

	I consent for my child to be photographed participating in the activities and as part of the group during the weeks events. I consent to the organisers using these photographs for promotional and marketing purposes only.
	Yes
	
	No
	

	Printed Name:

	Signature:
	Date:


SUMMER HOLIDAY KIDS CAMP 5 TO 8 YEAR OLDS - BOOKING FORM
	Young Person’s Name:

	Days
	Monday 10th April 2017
	Tuesday 11th April 2017
	Wednesday 12th April 2017
	Thursday 13th April 2017
	Friday 14th April 2017
	Total Number Days/Sessions

	Full Day £15.00 per day
Full Week £50.00
8:30am – 5.30pm 
	
	
	
	
	Bank Holiday
Closed
	


	Young Person’s Name:

	Days
	Monday 17th April 2017
	Tuesday 18th April 2017
	Wednesday 19th April 2017
	Thursday 20th April 2017
	Friday 21st April 2017
	Total Number Days/Sessions

	Full Day £15.00 per day

Full Week £50.00

8:30am – 5.30pm 
	Bank Holiday

Closed
	
	
	
	
	


	Payment at Time of Booking

	Total Cost
	£
	Payment Type:
	Cash
	
	Credit/Debit Card
	

	Date of Payment:
	
	Paid:
	In Person
	
	By Phone
	

	Name of Staff Taking Payment:
	

	I sign to agree to the above costs and that I have read and agreed to abide by to the Terms and Conditions supplied.

	Printed Name:

	Signature:
	Date:


Terms & Conditions
All bookings must be confirmed using an official booking form which will be supplied by email unless otherwise made clear and requested at the time of booking.
Booking forms must be completed in full and an original signature must be supplied (email transmissions are acceptable) to the email address given on this form only.  No booking can be taken as confirmed until they have received a written confirmation from Castle Green Community Centre.  It is the users’ responsibility to chase confirmation for any bookings or enquiries made.
A provisional booking will be held until a separate enquiry for the same date is made (at which time the status of the provisional booking will be checked by way of telephone or in the event of our being unable to contact you by telephone by email transmission to you – failure to confirm a provisional booking within 48 hours of such email or other written transmission will entitle Castle Green Community Centre to treat such provisional booking as cancelled and the Kids Camp shall be free to let the space to any third party) or, until the provisional booking is confirmed in writing.  

Cancellation of Bookings

Confirmed bookings may be cancelled by telephone, but such cancellations shall not be deemed to effective without written confirmation of such cancellation by the user, and confirmed as received from Castle Green Community Centre.
There are no cancellation charges for cancellation at any time more than 30 days before the booking date. 
Thereafter the following cancellation charges will apply:

Cancellation Periods
Cancellation Cost


Between 30 and 15 days prior to the event 
50% of the total cost

Between 14 and 8 days prior to the event
75% of the total cost


7 days or less prior to the event
100% of the total cost


Access Times, Collection Times and Arrangements
We will only be responsible for your child from up to 5 minutes before the opening time of the event.  Please do not arrange for your child to be with us before this time as we can only guarantee staff will be available and on site from 8:25am. All young persons must be collected before 5:30pm.  We cannot guarantee staff will be available to care for your young person after this time.  If you are later than this time, or held up, please make every effort to call the team at the number below to alert them to this situation.  We will try and contact you if you are not with us by this time of 5:30pm.
Equipment/Facilities
The users must ensure they leave all equipment in the same state it was found, and if any damage occurs to any items that The Centre is informed as soon as possible.  Any cost to cover damage or replacement may be charged to the users if the damage was through neglect or misuse. If you find a defective item/issue for concern, please inform us at the earliest opportunity to allow us to try and fix this as soon as possible.  If you do not tell us until the end or after your use of the venue, we will not be held responsible or liable for any impact this had on your experience at the venue.

Damages
Should any damage be done to the venue, equipment or any part of the surrounding facilities, the proper cost of making good or replacement (in the event of making good being uneconomic) will be invoiced to and be the liability of the person/user (or their parents/carers) proven responsible for the damage. Please ensure that your children/charges are fully aware of these rules and to be respectful of the venue, facilities, equipment and staff at all times.

Cleaning

The user has a responsibility to leave the venue and equipment in the same state as it was found prior to the comment of the use. Any issues with the facility or equipment should be reported to security/caretakers or events team as soon as they are discovered. 
Car Parking

There is small provision for parking on site, although users of the car park do so at their own risk, the management will not accept liability for any accidents, damage or loss incurred.  All cars parked at the site must do so in designated and permitted locations only.  Parking is allowable only within the permitted and indicated bays, unless prior request to park to unload or collect has been given by the Management team at the venue.  Please park in the car park if you are early to collect the young people as this will otherwise congest the roadway.  
Exclusion of the Liability of The Centre

To the extent permitted by law, the Centre or any of its officers or employees shall not be liable, to the hirer or any person attending and using the facility or facilities, for any liability howsoever arising from death or any injury to any person or loss or damage to any property belonging to the hirer, or any person attending The Centre nor for any closure of The Centre nor for any disturbance annoyance or inconvenience from any source outside the reasonable control of The Centre and the hirer acknowledges that its use of The Centre is entirely at its own risk.
Users Behaviour to Staff

We have a zero tolerance stance on threatening or violent behaviour towards our staff and at our venues.  Any event where threatening or violent behaviours of verbal offence occurs towards our staff, other users and related persons, will result in immediate eviction of the relevant people, and immediate termination of the users  contract with The Centre without refund.  It may likely result in banning from use of the venues facilities.
Compliance with Rules, Regulations and Health and Safety Requirements 

Whilst you are using the facilities we will require all hirers to comply with all the rules, regulations and health and safety requirements as laid out by the Centre.  Please abided by any requests from our staff regarding rules and requirements of the college during your hire.  Any noncompliance with request and regulations in a timely and appropriate manner can result in the immediate termination of your hire without refund or compensation.

Changes 

The Centre will endeavour to do its upmost to agree and advise users of any changes to times or dates in advance.  However The Centre reserves the right to make additional changes to times and schedules should the need arise and in exceptional circumstances. Should, for any reason, the Kids Camp need to move location, we will arrange notification to all parents and carers as soon as possible.  This should only be in exceptional circumstance and we will make every effort to contact you as soon as this situation arises.  We will not be held responsible for any costs or issues arising from this situation if it should arise.
Payment

Payment is required to be made in full by either cash or debit or credit card payment.  Debit or credit card payments can be accepted over the phone or in person at The Centre. 
Please physically sign and return the form in person or by post to: Castle Green, Gale Street, Dagenham, Essex, RM9 4UN.  Or scan and email to: castlegreenenquiries@jorichardson.org.uk or for any other enquiries please call the staff on: 020 8724 1500.

