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	15 Main Street

Orono, ME 04473

ucu.maine.edu | 800.696.8628

	ELECTRONIC SERVICES APPLICATION


	Account Information

	 FORMCHECKBOX 
 Savings Account
	#      
	 FORMCHECKBOX 
 Checking  Account
	#      
	 FORMCHECKBOX 
 HSA
	#      

	Primary Owner

	Last Name
	
	First
	
	SSN
	     

	Street
	

	City
	
	State
	
	Zip 
	

	Email:
	
	Mother’s Maiden Name
	

	Joint Owner (1)

	Last Name
	
	First
	
	SSN
	     

	Street
	

	City
	
	State
	
	Zip 
	

	Email:
	
	Mother’s Maiden Name
	


I request that University Credit Union provide me with the following electronic services for the accounts of which I am the sole owner or which I own jointly with one or more other members.  Please be sure to provide valid e-mail address(es) above in order to receive eStatement and E-Mail Notifications.
	 FORMCHECKBOX 
 Home Banking, Bill Pay, and CU eStatements (Self registration required)
	 FORMCHECKBOX 
 Teller-Phone   Pin #     

	ATM or VISA® Check Card Options (one per member): 
	 FORMCHECKBOX 
 VISA®  Check Card   FORMCHECKBOX 
 Primary   FORMCHECKBOX 
 Joint
	OR
	 FORMCHECKBOX 
 ATM Card     FORMCHECKBOX 
 Primary    FORMCHECKBOX 
Joint

	 FORMCHECKBOX 
  Mail Card
	 FORMCHECKBOX 
  Instant Issue Card (Select branch to pick up card at below - UCU will notify you when the card is ready to be picked up).

	 FORMCHECKBOX 
  Bangor
	 FORMCHECKBOX 
  Farmington
	 FORMCHECKBOX 
  Orono

(Mem. Union)
	 FORMCHECKBOX 
  Orono

(Rangeley Road)
	 FORMCHECKBOX 
  Orono

(Main Street)
	 FORMCHECKBOX 
  Portland

(Brighton Ave.)
	 FORMCHECKBOX 
  Portland (Forest Ave.)
	 FORMCHECKBOX 
  Presque Isle


By signing this document you accept and agree to abide by the terms and disclosures, as well as the terms of the electronic funds transfer and cardholders’ agreement, all of which are subject to change by UCU at anytime. You also state that you have received the electronic services terms and disclosures document. Consumer reports (Credit Report) may be obtained in connection with this application. If you request, 1) you will be informed whether or not consumer reports were obtained; and 2) if reports were obtained, you will be informed of the names and addresses of the consumer reporting agencies (credit bureaus) that furnished the reports. I will provide a copy of the Electronic Funds Transfer Disclosure and Cardholders’ Agreement to the joint owners referenced above.  You will receive confirmation once your account is set-up for CU eStatements via e-mail and additional notification each month when your new statement is available for viewing. NOTE: When registering for online access to your account, you will need your account number, date of birth, and the last 4 digits of your social security or tax ID number. 
	Member Signature:
	
	Date:
	     
	Initial:
	

	
	
	
	(Initial stating you received all appropriate disclosures)

	Joint Owner Signature:
	
	Date:
	     
	Initial:
	

	
	
	
	(Initial stating you received all appropriate disclosures)

	FOR UCU INTERNAL USE ONLY  - APPROVED VISA® CHECK CARD LIMITS

	Authorized Official:
	     
	Date:
	     
	ATM Online:
	$     
	Offline:
	$     

	
	
	
	
	POS Online
	$     
	Offline
	$     

	Card Number Sticker:

or


	     
	Card Number Sticker:

or
	 

	Card Number:
	         
	Card Number:
	           

	Expiration Date:
	     
	PIN Offset:
	     
	Expiration  Date:
	     
	PIN Offset:
	     

	 FORMCHECKBOX 
 Set to Not Active

     (Card is being mailed)
	 FORMCHECKBOX 
 Order Card
	  FORMCHECKBOX 
 Order PIN
	 FORMCHECKBOX 
 Set to Not Active

     (Card is being mailed)
	 FORMCHECKBOX 
 Order Card
	  FORMCHECKBOX 
 Order PIN

	Notes:       


HOME BANKING DISCLOSURES 
University Credit Union, referred to as “we”, located at 139 Rangeley Road, Orono, Maine 04469-5779, 207-889-8500; 977 Union Street, Bangor, Maine 04401-3011, 207-992-2900; 154 High Street, Farmington, Maine 04938, 207-778-4011; 391 Forest Avenue, Portland, Maine 04401-2001, 207-772-1906, at 1071 Brighton Avenue, Portland, Maine 04102, 207-553-9259, and at 181 Main Street, Box 443, Presque Isle, ME 04769,(207) 768-9624. “You” refers to the member-owner(s) of a savings account who has requested Home Banking in connection with that account and any sub-account. You agree to the rules and regulations affecting the use of the personal identification number and Home Banking service provided by us for your convenience. 

PERSONAL IDENTIFICATION NUMBER (P.I.N.). This is your “remote banking signature.” You are responsible for maintaining its confidentiality. The P.I.N. should be memorized and not written, in order to prevent unauthorized use, and so you may report its loss or theft accurately. 

AUTHORIZED USE. You are authorized to withdraw funds from your account(s) with the use of your P.I.N. JOINT ACCOUNTS. The Home Banking personal identification number is issued only to the first member named on a savings account and offers access to other accounts owned by that member. You should not disclose your P.I.N. to any joint owner of your savings account. If you do, the joint owner will have access to all your accounts at UCU owned by you, either individually or jointly. You may transfer funds to the account(s) of a family member on which you are a joint owner; however, if you do so, you agree to provide a copy of the Agreement to each owner of the account(s). 

CONSUMER LIABILITY FOR UNAUTHORIZED HOME BANKING TRANSACTIONS. Tell us at once if you believe your card, or P.I.N. or other information which could provide electronic access to your account has been LOST or STOLEN. Telephoning is the best way of keeping your possible losses down. If you tell us within two business days, you can lose no more than FIFTY DOLLARS ($50.00) if someone uses your card, P.I.N. or other information without your permission. If you do not tell us within two business days after you learn of the loss or theft of your card or P.I.N. or other information, and we can prove that we could have stopped someone from using your card, P.I.N. or other information without your permission if you had told us, you could lose as much as FIVE HUNDRED DOLLARS ($500.00). If your statement shows transfers you did not make or authorize, tell us at once. If you do not tell us within 60 days after the statement was mailed to you, you may not get back any money you lost if we can prove that we could have stopped someone from taking the money if you told us in time. We are liable only for losses in excess of the limits stated. 

NOTIFICATION PROCEDURE. If you believe that your P.I.N. has been LOST or STOLEN, or that someone has transferred or may transfer money from your account without permission, call us at 800-696-8628 or write us at any of our branch locations listed at the top of the first page of this agreement or listed on our website. 
BUSINESS HOURS. Our lobby hours are (Orono): Monday–Wednesday 9:00 a.m.–4:00 p.m., Thursday- Friday 9:00 a.m. –5:00 p.m.; (Bangor) Monday–Wednesday 9:00 a.m.–4:00 p.m., Thursday–Friday 9:00 a.m.–5:00 p.m., Saturday 9:00 a.m. –12:00 p.m.; (Farmington) Monday – Wednesday 9:00 a.m. – 4:00 p.m., Thursday – Friday 9:00 a.m. – 5:00 p.m.; (Forest and Brighton Avenue) Monday–Wednesday 9:00 a.m. – 4:00 p.m., Thursday- Friday 9:00 a.m. – 5:00 p.m., and Brighton Avenue only Saturday 9:00 a.m. – 12:00 p.m. Our drive-up hours are (Orono) Monday 7:00 a.m. –4:00 p.m., Tuesday – Wednesday 8:00 a.m. – 4:00 p.m. and Thursday -  Friday 8:00 a.m. – 5:00 p.m.; (Bangor) Monday – Wednesday 8:00 a.m. – 4:00 p.m., Thursday – Friday 8:00 a.m. – 5:00 p.m., Saturday 8:00 a.m. – 12:00 p.m.; (Forest and Brighton Avenue) Monday – Wednesday 8:00 a.m. – 4:00 p.m., Thursday - Friday 8:00 a.m. – 5:00 p.m. and Brighton Avenue only Saturday 8:00 a.m. – 12:00 p.m. All hours stated are excluding holidays and we are closed for state and federal holidays. 

TYPES OF TRANSACTIONS AVAILABLE. You may use your P.I.N. with the Home Banking service to obtain account information related to any of your savings and loan accounts regarding current balances and account history; savings dividend rates; YTD and prior year dividends earned and interest paid on each account, and Certificate Maturity date(s). You may also make transfers to other savings or checking accounts of yours or such accounts you have authorized in writing prior to such transfer request; withdraw funds from savings and checking by check made payable to you and mailed to you at your mailing address; make loan payments from any savings or checking account to any loan account; apply for a loan or line of credit; and reorder checks. 

TRANSFERS. You may make transfers to your accounts or other accounts you authorize as often as you like except for those accounts with transfer limitations as disclosed on the rate and fee schedule you received when you opened the account and any amendments to that schedule. You may transfer up to the balance in your account at the time of the transfer, except as limited under other agreements. We reserve the right to refuse any transaction that would draw upon insufficient funds or lower an account below a required balance. Home Banking transactions may be made at anytime, seven (7) days a week, unless the service is unavailable due to computer backup procedures or maintenance. 

FEES AND CHARGES. Transactions involving your account(s) via Home Banking are considered the same as any other transaction in regard to service charges, over-drafts, and other fees, terms and conditions as set forth in your account agreement(s). 

CONDITIONS UNDER WHICH WE WILL DISCLOSE INFORMATION TO A THIRD PARTY. You agree that we may, and you hereby authorize us to, disclose information to third parties about your account(s) or the transfers you make (1) where it is necessary for completing transfers; (2) in order to verify the existence and condition of your accounts for a third party, such as a credit bureau or merchant; (3) in order to comply with government agency or court orders; (4) where permitted under applicable law; or (5) if you give us your permission. 

DOCUMENTATION AND VERIFICATION OF TRANSFER. You will receive a monthly statement of your account activity unless no electronic transfers were made to or from your account(s) during the month, in which case you will receive a statement at least quarterly. 

ERROR RESOLUTION. Call us at 800-696-8628 or write us at any of our branch locations listed at the top of the first page of this agreement or listed on our website as soon as possible if you think your statement or receipt is wrong, or if you need more information about a transaction listed on the statement or receipt. We must hear from you no later than sixty (60) days after we send you the FIRST statement on which the problem or error appeared. Provide the following information: 

1. Your name and account number. 

2. Describe the error or the transfer you are unsure about, and a clear explanation of why you believe it is an error, or why you need more information. 

3. The dollar amount of the suspected error. 

If you tell us orally, we may require that you send your complaint or question in writing within ten (10) business days. We will tell you the results of our investigation within ten (10) business days after we hear from you and will correct any error promptly. If we need more time, however, we may take up to forty-five (45) days to investigate your complaint or question. For new accounts, Point-of-Sale, or international transactions, we may take up to ninety (90) days to investigate your complaint or question. If we decide to do this, we will re-credit your account within ten (10) business days (five (5) business days for VISA® Check Card) for the amount you think is in error, so you will have the use of the money during the time it takes to complete our investigation. For new accounts, we may take up to twenty (20) days to credit your account for the amount you think is in error. If we ask you to put your complaint or question in writing and do not receive it within ten (10) business days, we may not re-credit your account. If we decide that there was no error, we will send you a written explanation within three (3) business days after we finish our investigation. You may ask for copies of the documents that we used in our investigation. 

CANCELLATION. We may cancel your Home Banking privileges at any time without notice or cause. We may cancel your Home Banking privileges without notice if your Home Banking service has been inactive for 6 months. You may cancel this Agreement at any time by providing us with written notice that you wish to cancel. Cancellation will be effective as of the date we receive the notice. Any cancellation or termination will not affect any of your existing liability to us. 

LIABILITY. If we do not complete a transfer to or from your account on time or in the correct amount according to our agreement with you, we will be liable for your losses or damages. However, there are some exceptions. We will not be liable, for instance: If, through no fault of ours, you do not have enough money in your account to make the transfer. If the Home Banking System was not working properly and you knew it was not working properly when you started the transfer. If circumstances beyond our control, (such as fire or flood) prevent the transfer, despite reasonable precautions that we have taken. If we have reason to believe that transactions involving your account(s) may be unauthorized, fraudulent, illegal, or otherwise improper. 

MODIFICATION. This Agreement may be amended by us without prior notice to you when such an amendment is immediately necessary to maintain or restore the security of the system or a member’s account(s). We will notify you in writing thirty (30) days or as otherwise required by law prior to the effective date of any other change in any term or condition of this Agreement.
BILL PAYMENT SERVICE DISCLOSURES

On behalf of your Credit Union, and pursuant to an agreement between your Credit Union and MYCU Services, LLC, MYCU Services, LLC offers the On-line Bill Payer Services through this web site.

DEFINITIONS: As used in this Agreement, Account(s) refers to your checking, savings, money market shares, or loan accounts you have with your Credit Union, some of which may or may not be eligible for electronic transfers using the Service; Member Services Agreement refers to the agreement between you and Credit Union containing the terms and conditions governing your Accounts; Billing Account means the account you have designated to be charged for all fees and charges, if any, associated with the Services; Business Day(s) means Monday through Friday, except Federal Reserve holidays and any additional day the Credit Union is closed; Designated Bill Paying Account(s) means the designated checking account(s) at the credit union from which we make payments on your behalf pursuant to this Agreement (the Designated Bill Paying Account may be the same as the Billing Account); Bill Payer Web Site refers to this web site wherein the Services are offered via the Internet; the Service(s) refers to collectively, any or all programs, software, products and services offered by MYCU Services, LLC which allows you to pay bills via an Internet connection; Software License Agreement(s) means the software license agreements governing your use of the Financial Software; we, us or our refers to MYCU Services, LLC; you or your refers to the person(s) subscribing to or using the Service. 
THE SERVICE: You will access the service through homebanking and direct us to make payments from your Designated Bill Paying Account(s) to third parties ("Payees") that you have selected in advance to receive payments. 

SOFTWARE AND EQUIPMENT REQUIREMENTS: You may access the Bill Payer Web Site via hombanking. In order to use the Service, your Internet device must meet the minimum requirements. You may use any browser that supports 128-bit encryption; Netscape Navigator 4.0 or higher, Internet Explorer 4.5 or higher, AOL 8.0 and 9.0 and Safari 1.0 and 1.2.  MYCU Services, LLC may change these requirements from time to time. If any of these requirements change, you will be notified of such change at the time you log on to the Bill Payer Web Site. 

1. Your User ID and Password. You will utilize the same user information assigned to you to access homebanking, which you will use to obtain access to the Bill Payer Web Site. You authorize us to follow any instructions entered through the Service using your User ID and Password. Because your User ID and Password can be used to access your Account(s) and to access information about these Account(s), you should treat your User ID and Password with the same degree of care and secrecy that you use to protect your ATM security code and other sensitive financial data. We may ask you to change your User ID and Password from time to time for security reasons. You agree not to use any language that is abusive, harassing, libelous, defamatory, and obscene or threatening when defining your Password or any other personalization of your Account(s). 

2. Sharing Your User ID and Password with Others. You agree not to give or make available your User ID, Password, or account number(s) to any person who is not authorized to access your Designated Bill Paying Account and other Accounts. If someone to whom you have granted authority to use your User ID and Password exceeds such authority, you are fully liable for all payments made by such person until you have notified us that you have terminated the authority granted to such person and have given us a reasonable period of time to act upon such notice. We may require that you put such notice in writing. Upon receipt of such notice we may require you to immediately change your User ID and Password, and to identify the person or persons you believe to have exceeded such authority. You agree to cooperate with us in the investigation and prosecution of any person who has obtained and used your User ID and Password without your authorization and/or in excess of your authority. 

3. Bill Payments. You may make payments through the Service to any business, merchant, or professional with a valid address that generates a bill or invoice for products or services provided on your behalf. We reserve the right to refuse to allow you to designate any particular payee or class of payee. You may also make payments through the Service to individuals for non-business purposes. Payments may be made only to payees with a U.S. payment address. We will not be liable for any payment of alimony, child support, taxes, or other governmental fees or court-ordered payments through the Service. 

4. Your Payee List. You must provide sufficient information about each payee ("Payee Information") as we may request from time to time, in order to ensure proper payment to each of your designated payees. This information may include the name, address and phone number of the payee and your Payee Account number. You agree that we may obtain information regarding your Payee Accounts in order to facilitate proper handling and crediting of your payments and you authorize your payees to release such information to us. You can enter your Payee Information, as well as additions, deletions and modifications to Payee Information via an Internet connection to the Bill Payer Web Site. 

5. Scheduling Bill Payments. To electronically schedule a payment, follow the simple instructions in the Online Help file. Payments may range in amounts up to Ninety-nine Thousand Nine Hundred Ninety-nine Dollars ($99,999.00). When you schedule a bill payment, you authorize us to withdraw the amount of your payment from your Designated Bill Paying Account. 

6. Processing/Delivery of Your Bill Payments. You may schedule payments to be processed on the day that you schedule a bill payment, on a future date, on the same date each month, or by any of the available schedule methods, subject to the restrictions in this Agreement. We deduct the amount of your payment from your Designated Bill Paying Account on the date that you scheduled the payment to be processed ("Account Debit Date"). Although you may schedule bill payments by using the Service twenty-four hours a day, seven days a week, payments can be processed only on Business Days, subject to system availability. If the, Account Debit Date falls on a weekend or holiday, your payment will be processed on the previous Business Day. We may refuse to process your payment if sufficient funds, including funds available under any overdraft plan, are not available in your Designated Bill Paying Account on the Account Debit Date. When scheduling a new payee, please schedule your first (1st) payment to such payee at least ten (10) business days prior to the date your payment is due, excluding any applicable grace periods (the "Due Date"). After your initial payment to a respective payee, you must instruct us to process subsequent payments at least six (6) Business Days prior to the Due Date. We are not responsible for any loss you may incur as a result of your failure to schedule a payment to be processed in accordance with this Agreement. Once you schedule a payment, the Account Debit Date will automatically be displayed on your computer screen. 

7. How Bill Payments are Made. We may remit your payments by mailing your payee a paper check, by electronic funds transfer, or by other means. We send all checks through the United States mail. We are not responsible for postal delays or processing delays by the payees. Occasionally, a payee chooses not to participate in the service, or may be unable to process payments in a timely manner. In such cases, we may decline to make future payments to these payees, in which case we will send you a notice regarding the same.

8. Same Day Bill Payments. You may schedule a bill payment to be processed on the same day that you scheduled the payment if we receive instructions before 5:00 a.m. Eastern Standard Time, USA, on a Business Day ("Same Day Payment"). 

9. Future Bill Payments. You may schedule a payment to be processed on any future Business Day within one (1) year from the date you scheduled the payment ("Future Payment"). 

10. Recurring Bill Payments. You may schedule payments to be automatically processed in a fixed amount on the same date every month, or by any of the other available payment methods (a "Recurring Payment"). The date on which a Recurring Payment is scheduled to be processed is referred to below as the "Recurring Payment Date." If a Recurring Payment Date is a day which does not exist in a certain month, the payment will be processed on the last Business Day of the month. For example, if you schedule a payment for the 31st of each month, your payment for the month of April will be processed on or before the 30th of April. If the Recurring Payment Date falls on a day other than a Business Day in any month, your payment will be processed the prior Business Day. For example, if you schedule a Recurring Payment to be processed on the fifth (5th) of each month, and August 5th is a Saturday, your payment for August will be processed on August 4th. 

11. Guarantee for Bill Payments. We will reimburse you for any late payment fees or penalties you are charged, up to a maximum of $50.00 per scheduled payment, as a result of our failure to deliver a payment made to a business by the scheduled Due Date if you meet each of the following obligations: 

1. You must schedule the payment in accordance with this Agreement. 

2. You must provide us with the correct payee name, address, Due Date, account information and the correct payment amount. We shall not be liable for fees assessed as a result of your failure to schedule payment of the sufficient amount due to a payee. 

3. Your Designated Bill Paying Account, including any overdraft protection, must contain sufficient funds to complete the payment on the Account Debit Date. 

4. The payment must be made to a business. We will not reimburse any late payment fees assessed to you by individuals. 

5. The late payment fee or penalty or the method of calculation must be published by the payee prior to the Due Date. 

6. Your Internet device, Operating system software, telephone line, and Internet service provider must be functioning properly. 

12. Failed or Returned Transactions - In using the Service, you understand that payments may be returned to the Service for various reasons such as, but not limited to, Payee’s/Recipient’s forwarding address expired; Payee/Recipient account number is not valid; Payee/Recipient is unable to locate the account.  It is your responsibility to review payment status in the Service for returned payments that may be credited to your account due to reasons stated.  If there is a problem related to your Designated Bill Payment Account (for example, there are insufficient funds in your account to cover the transaction), we will not complete the transaction.
13. Stopping or Modifying Bill Payments. You may modify or cancel the payment amount and the Account Debit Date of any scheduled payments via the web site at any time prior to 5:00 a.m. Eastern Time, USA, on the Account Debit Date. 

14. Reviewing Payments. Records of past payments and payments scheduled for the future are stored at this Bill Payer Web Site. The number of records that can be stored depends on the amount of the available space on the system. 

15. Incomplete Payments. If we remit your payment to a payee by mailing your payee a check, and the check has not been presented for payment within our payment cut-off period, we will investigate the status of the check. If the payee cannot be reached, or the payment is to an individual and the check has not been presented for payment ninety (90) days after the Account Debit Date, we may place a stop payment order on the check and credit your account accordingly. 

16. Fees. Any fees charged in connection with the Service will be disclosed to you in a separate disclosure by the Credit Union. Any changes to such fees will be made in accordance with Credit Union policy. 

17. Termination. You may terminate your use of the Service at any time by contacting your Credit Union. You must notify us at least ten (10) days prior to the date on which you wish to have your Service terminated. If you have scheduled payments with an Account Debit Date within this ten-day period, you must separately cancel those payments pursuant to paragraph 15 of this Agreement. If we have not completed processing your termination request and you have not otherwise cancelled a payment, you will be responsible for payments with Account Debit Dates during the ten (10) days following our receipt of your written notice of termination. Your notice of termination will be confirmed by mail. Subject to applicable law, we may terminate your use of the Service, in whole or in part, at any time without notice if Credit Union notifies us that it has not received the required fee, if any, when due to Credit Union, if you do not comply with the terms of this Agreement, or the agreements governing your Accounts, or if your Designated Bill Account or Billing Account is not maintained in good standing, and no other Designated Bill Paying Account and Billing Account has been designated. We may also terminate your use of the Service for any other reason by giving you thirty (30) days notice. Termination will not affect your liability or obligation under this Agreement for transactions that we have processed on your behalf. 

18. Business Days. Our Business Days are Monday through Friday. Federal Reserve and Credit Union holidays are not included. You may use the Service twenty-four (24) hours a day, seven (7) days a week, except during maintenance periods, for the scheduling, modification or review of payment orders, however, bill payments can be processed only on a Business Day. 

19. Confidentiality. We will disclose information to third parties about your Accounts: 

1. Where it is necessary for completing bill payments, or 

2. in order to verify the existence and condition of your Account for a third party, such as a credit bureau or merchant, or 

3. in order to comply with government agency, court orders, or applicable law, or 

4. to protect the interests of the bank or of the public, such as to prevent fraud or a crime, or 

5. to protect the interests of the credit union, such as in collection of a debt, or 

6. if we have your express or implied consent. 

20. Consumer Liability. Tell us at once if you believe your User ID and Password has been lost or stolen. Telephoning is the best way of keeping your possible losses to a minimum. You could lose all the money in your account in addition to your maximum overdraft line of credit. If you believe your User ID and Password has been lost or stolen, and you tell us within two (2) Business Days after you learn of the loss or theft, you can lose no more than $50.00 if someone used your User ID and Password without your permission.
If you do not tell us within two (2) Business Days after you learn of the loss or theft of your User ID and Password, and we can prove that we could have stopped someone from using your User ID and Password had we known of the theft, you could be liable for the loss up to $500.00. 

21. Contact in Event of Unauthorized Transactions. If you believe your User ID and Password has been lost or stolen, or that someone to whom you have granted authority to use your User ID and Password has exceeded such authority, call your Credit Union immediately at the phone number provided to you in the help section of the Bill Payer Web Site. 

22. Limitation of Liability. Except as otherwise provided in this Agreement or by law, we are not responsible for any loss, injury or damage, whether direct, indirect, special or consequential, caused by the Service or the use thereof or arising in any way out of the maintenance of the Bill Payer Web Site, even if we have been advised of the possibility of such damages or losses. We are not responsible for any loss, damage or injury resulting from an interruption in your electrical power or telephone; the disconnecting of your telephone line by your local telephone company or from deficiencies in your line quality, the failure or unavailability of internet access; problems with internet service providers, any defect or malfunction of your PC, modem, or telephone line.
MYCU SERVICES, LLC MAKES NO WARRANTY, EXPRESS OR IMPLIED, TO YOU CONCERNING THE SERVICE, BILL PAYER WEB SITE, EQUIPMENT, BROWSER OR OTHER SERVICES INCLUDING, BUT NOT LIMITED TO ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR PARTICULAR PURPOSE OR NONINFRINGEMENT OF THIRD-PARTY RIGHTS, UNLESS DISCLAIMING SUCH WARRANTY IS PROHIBITED BY LAW. 

23. Entire Agreement. This Agreement constitutes the complete and exclusive agreement between you and us related to the Service. Any other agreement or disclosure with respect to your Accounts and/or fees for the services made by or with your Credit Union is separate and distinct from this Agreement. 

24. Waivers. No delay or omission by us in exercising any rights or remedies hereunder shall impair such right or remedy or be construed as a waiver of any such right or remedy. Any single or partial exercise of a right or remedy by us shall not preclude us from further exercise or the exercise of any other right or remedy. No waiver shall be valid unless in writing and signed by us. 

25. Assignment. You may not assign this Agreement to any other party. We may assign this Agreement or delegate any or all of our rights and responsibilities under this Agreement to any third parties. 

26. Governing Law. This Agreement shall be governed by and construed in accordance with the laws of Commonwealth of Pennsylvania without regard to that state's conflict of law provisions. 

27. Arbitration. IF A DISPUTE ARISES OUT OF OR RELATES TO THIS AGREEMENT AND IF SAID DISPUTE CANNOT BE SETTLED THROUGH DISCUSSIONS, YOU AGREE THAT ANY CONTROVERSY OR CLAIM ARISING OUT OF OR RELATING TO THIS AGREEMENT, OR INVOLVING THE CONSTRUCTION OR APPLICATION OF ANY OF THE TERMS, COVENANTS OR CONDITIONS OF THIS AGREEMENT, BE SETTLED BY ARBITRATION TO BE HELD IN THE METROPOLITAN AREA OF HARRISBURG, PENNSYLVANIA IN ACCORDANCE WITH THE RULES OF THE AMERICAN ARBITRATION ASSOCIATION, AND JUDGMENT UPON THE AWARD RENDERED BY THE ARBITRATOR(S) SHALL BE BINDING UPON YOU AND MAY BE ENTERED IN ANY COURT HAVING JURISDICTION THEREOF. 

28. Amendments. We may amend or change any of the terms and conditions of this Agreement at any time upon reasonable electronic notice to you. If you do not agree to the change or amendment, you may notify us prior to the effective date of the change or amendment and cancel your access to the Service. Your continued use of the Service after the effective date of change will be deemed acceptance of the change or amendment. 

29. Severability. If any provision of this Agreement is determined to be void or invalid, the remainder of this agreement shall remain in full force and effect.  

ADDITIONAL DISCLOSURES: “You” refers to the member-owner(s) of a savings account who has requested Bill Payment Services in connection with that account and any sub account.  You agree to the rules and regulations affecting the use of the personal identification number and Bill Payment Services provided by us for your convenience.

FEES AND CHARGES: Transactions involving your account(s) via Electronic Bill Payment Services are considered the same as any other transaction in regard to service charges, overdrafts, and other fees, terms and conditions as set forth in your account agreement(s). 

By enrolling in Electronic Bill Payment Services you agree to pay .50 per billing transaction after the free 10 billing transactions.

ERROR RESOLUTION: Telephone or write us at the number and address shown at the beginning of this Agreement, as soon as you can, if you think your statement is wrong or if you need more information about a transfer listed on the statement.  We must hear from you no later than sixty (60) days after we send you the first statement on which the problem or error appeared.  Provide the following information:

· Your name and account number

· Describe the error or the transfer you are unsure about, and a clear explanation of why you believe it is an error, or why you need more information.

· The dollar amount of the suspected error.

If you tell us orally, we may require that you send your complaints or question in writing within ten (10) business days.  We will tell you the results of our investigation within ten (10) days after we hear from you and will correct any error promptly.  If we need more time, however, we may take up to forty-five (45) days to investigate your complaint or question.

If we decide to do this, we will give provisional credit to your account within ten (10) business days for the amount you think is in error, so you will have the use of the money during the time it takes to complete our investigation.  If we ask you to put your complaint or question in writing and do not receive it within ten (10) business days, we may not re-credit your account. 

If we decide that there was no error, we will send you a written explanation within three (3) business days after we finish our investigation.  You may ask for copies of the documents that we used in your investigation.

TELLER-PHONE AGREEMENT & DISCLOSURES

We are University Credit Union, referred to as “we”, located at Rangeley Road, Orono, Maine 04469-5779, 977 Union Street, Bangor, Maine 04401-3011, 154 High Street, Farmington, Maine, 04938, 391 Forest Avenue, Portland, Maine 04101, and 1071 Brighton Avenue, Portland, Maine 04102, and at “You” refers to the member-owner(s) of a checking account who has requested Teller-phone in connection with that account and any sub-account. You agree to the rules and regulations affecting the use of the personal identification number (P.I.N.) and Teller-Phone service provide by us for your convenience.

PERSONAL IDENTIFICATION NUMBER (P.I.N.) – The personal identification number will be your “remote banking signature,” and you are responsible for maintaining its confidentiality. The personal identification number should be memorized and not written, in order to prevent unauthorized use and so you may report its loss or theft accurately. 

AUTHORIZED USE – Only you are qualified to withdraw funds from your account(s) with the use of your personal identification number.

JOINT ACCOUNTS – The Teller-phone personal identification number is issued only to the first member named on a savings account and offers access to other accounts owned by that member. You should not disclose your personal identification number to any joint account holder of your savings account(s). If you do, the joint account holder will have access to all accounts at the Credit Union owned by you, either individually or jointly. You may transfer funds to the account(s) of a family member of which you are a joint owner; however, if you do so, you agree to provide a copy of this Agreement to each owner of the account(s). The request for Teller-phone shall be signed by all parties to a joint savings account, and by signing you agree to be jointly and severally bound there under.

CONSUMER LIABILITY – Tell us at ONCE if you believe your PERSONAL IDENTIFICATION NUMBER has been LOST or STOLEN. Telephoning is the best way of keeping your possible losses down. You could lose all the money in your account plus your maximum overdraft line of credit, if applicable. If you tell us within two (2) business days, you can lose no more than FIFTY DOLLARS ($50.00) if someone used your personal identification number without permission. If you do NOT tell us within two (2) business days after you learn of the loss or theft of your personal identification number and we can prove that we could have stopped someone from using your personal identification number without your permission if you had told us, you could lose as much as FIVE HUNDRED DOLLARS ($500.00). Also, if your statement shows transfers that you did not make, tell us at once. If you do not tell us within (60) days after the statement was mailed to you, you may not get back any money you lost if we can prove that we could have stopped someone from taking the money if you had told us in time. We are liable only for losses in excess of the limits stated.

NOTIFICATION PROCEDURE – If you believe that your personal identification number has been lost or STOLEN, or that someone has transferred or may transfer money from your account without permission, call us at the number shown at the beginning of this Agreement, or write us at the address given at the beginning of this Agreement.

BUSINESS HOURS – Our lobby hours are (Orono) 9 a.m. – 4 p.m. Mon. – Thurs., 9 a.m. – 5:00 p.m. Fri.; (Bangor) 9:00 a.m. – 4:00 p.m. Mon. - Wed., 9 a.m. – 5 p.m., Thurs. – Fri. and 9:00 a.m. – 12 p.m. Sat.; (Forest and Brighton Ave.) 9:00 a.m. – 4:00 p.m. Mon. – Thurs., 9:00 a.m. – 5:00 p.m. Fri., and Brighton Ave. 9:00 a.m. – 12 p.m. Sat.; (Farmington) 9:00 a.m. – 3:00 p.m. Mon. – Tues., 9:00 a.m. – 4:00 p.m. Wed., and 9:00 a.m. – 5:00 p.m. Thurs- Fri. Drive up hours are (Orono) 7:00 a.m. – 4:00 p.m. Mon., 8:00 a.m. – 4:00 p.m. Tues. – Thurs., and 8:00 a.m. – 5:00 p.m. Fri.; (Bangor) 8:00 a.m. – 4:00 p.m. Mon – Wed., 8:00 a.m. – 5:00 p.m. Thurs. – Friday and 8:00 a.m. – 12 p.m. Sat.; (Forest and Brighton Ave.) 8:00 a.m. – 4:00 p.m. Mon. – Thurs., 8:00 a.m.– 5:00 p.m. Fri and Brighton Ave. 9:00 a.m. – 12 p.m. Sat. All hours are excluding holidays and we are closed for state and federal holidays.

TYPES OF TRANSACTIONS AVAILABLE – you may use your personal identification number with the Teller-phone service to make withdrawals from your saving, checking account, to transfer money from your account, to make a payment on a loan with us, and to inquire about your account balance or interest. If a withdrawal is requested, a check in the amount of the withdrawal will be mailed to the same address that we mail your statement to.

DELAYS IN POSTING TRANSACTIONS – Due to the nature of the Teller-phone system, there will be delays between the times of any activity on your account(s).

CONDITIONS UNDER WHICH WE WILL DISCLOSURE INFORMATION TO A THIRD PARTY – You agree that we may, and you hereby authorize us to, disclose information to third parties about your account(s) or the transfers you make (1) where it is necessary for completing transfers; (2) in order to verify the existence and condition of your account for a third party, such as a credit bureau or merchant; (3) in order to comply with government agency or court orders as permitted by law: or (4) if you give us your written permission.

DOCUMENTATION OF TRANSFER – You will receive a monthly statement of your account activity. You will not receive any other slip or confirmation of a Teller-phone transaction.

ERROR RESOLUTION – Telephone or write us at the number and address shown at the beginning of this Agreement, as soon as you can, if you think your statement is wrong or if you need more information about a transfer listed on the statement. We must hear from you no later than sixty (60) days after we send you the first statement on which the problem or error appeared. Provide the following information: 1.) Your name and account number 2.) Describe the error or the transfer you are unsure about, and a clear explanation of why you believe it is an error, or why you need more information. 3.) The dollar amount of the suspected error. If you tell us orally, we may require that you send your complaints or question in writing within ten (10) business days. We will tell you the results of our investigation within ten (10) days after we hear from you and will correct any error promptly. If we need more time, however, we may take up to forty-five (45) days to investigate your complaint or question. If we decide to do this, we will credit your account within ten (10) business days for the amount you think is in error, so you will have the use of the money during the time it takes to complete our investigation. If we ask you to put your compliant or question in writing and do not receive it within ten (10) business days, we may not re-credit your account. If we decide that there was no error, we will send you a written explanation within three (3) business days after we finish our investigation. You may ask for copies of the documents that we used in your investigation.

Cancellation –Your P.I.N. remains our property. We may cancel your Teller-phone privileges at any time without notice or cause. You may cancel this agreement at any time by providing us with written notice that you wish to cancel. Cancellation will be effective as of the date we receive the notice. Any cancellation or termination will not affect any of your existing liability to us.

LIABILITY – If we do not complete a transfer to or form your account on time or in the correct amount according to our agreement with you we will be liable for your losses or damages. However, there are some exceptions. We will not be liable for instance: 
· If, through no fault of ours, you do not have enough money in your account to make the transfer.

· If the Teller-phone System was not working properly and you knew it was not working properly when you started the transfer.

· If circumstances beyond our control, (such as flood or fire) prevent the transfer, despite reasonable precautions that we have taken.

· If we have reason to believe that transactions involving your account (s) may be unauthorized, fraudulent, illegal, or the rise improper.

· We expressly disclaim all warranties that the components of the Teller-phone system shall function properly or be available for use.

AGREEMENT MODIFICATION – this agreement may be amended by us without prior notice to you when such an amendment is immediately necessary to maintain or restore the security of the system or a member’s account (s). We will notify you in writing thirty (30) days or as otherwise required by law prior to the effective date of any other change in any term or condition of this agreement.

CU E-STATEMENTS AGREEMENT & DISCLOSURES

	Opt Out Rights

	You have the right to withdraw your consent to have your statements provided in electronic form. Please note members with Kasasa Cash checking, if you choose to opt out you will no longer qualify for the benefits of the account. There are no conditions, consequences or fees in the event you withdraw your consent.  To opt out, please sign below. 

	Member Name 
	
	Account #: 
	     

	Member Signature
	
	Date:
	     

	Joint Member Signature
	
	Date:
	     


1. Electronic Statement

This Agreement governs the CU e-Statement service provided by University Credit Union.  Please read it carefully.  In this agreement, the words “you”, “your”, and “yours” mean each and every person who utilizes the CU e-Statement service. The words “we,” “us,” “our,” and “Credit Union” mean University Credit Union.  The words “the service” refers to the CU e-Statement service as defined below.  

The Credit Union provides you with monthly and /or quarterly statements of your account(s) at the Credit Union.  These statements include certain disclosures required by the Federal and State regulators.  The Credit Union will provide you with your statements, with applicable disclosures, electronically in accordance with the provision of this agreement.   The statements and disclosures provided to you electronically are called the “CU e-Statement.” The “CU e-Statement service” means the services the Credit Union provides to you under this Agreement.

You acknowledge receipt of this Agreement and agree to be bound by all the terms and conditions contained herein.  You further agree to follow all instructions provided to you in connection with the service. The terms and conditions included in this Agreement are in addition to the terms and conditions of any and all other account or loan agreements you may have with the Credit Union, including all disclosures made pursuant to such agreements.  You agree to abide by any terms and conditions which may be added to this Agreement because of future enhancements to the service.

2. The Service

Using your personal computer and designated user code and password through home banking, you can access your statements 24 hours per day, 7 days per week, as long as the Credit Union offers the service.  You will be provided with instructions as to how to access your statements upon your consent to obtaining this service.  When you receive your statement you should review it carefully and either print or save the file for your records. 

3. Your Rights Under the Law

a) Non-electronic Statement

You have the right to have your statement provided or made available to you in paper or non-electronic form.  In order to obtain a paper copy of your electronic statement, contact Member Services you will be charged $3.00 for each such copy.

b) Duration of Consent

Your consent to have your statements provided electronically applies for each statement provided after we have received your consent and will continue until you withdraw your consent in accordance with this agreement.

c) Accurate and Updated Information

In order to obtain your statements electronically, you must provide the Credit Union with an accurate e-mail address.  If the e-mail address you provide is not accurate, the Credit Union assumes no liability for sending the statement notification to such address. If the email address you provided is not deliverable, the Credit Union will provide your statements via U.S. mail to your address according to the Credit Union’s records.  

If you change your e-mail address, you must provide us with your new address. You must also provide us with updated information any time that information is needed to provide your statements electronically. To provide an updated email address or other information you must contact Member Services by the first of the month to give us time to affect the change. 
4. Hardware and Software Requirements


The following hardware and software are required for access to and retention of your statements electronically.  


Minimum Requirements for PC, Macintosh and Compatibles

· 166 MHz Pentium processor for PCs and compatibles (180MHz PowerPC 603e processor for Macintosh)

· 32 MB of RAM

· 15 inch monitor (800 x 600 resolution suggested)

· Standard keyboard and mouse

· Internet connection with 28.8 bps modem

· Netscape® 4.78 or higher or Firefox® 3 or higher or Microsoft Internet Explorer® 5.5 or higher (with 128 –bit encryption) 
· Adobe Acrobat Reader® 3.0 or higher (available for downloading at CU e-Statement web site)

If the hardware or software requirements needed to access and remain your statement change, the Credit Union will provide you with a statement of the revised hardware and software requirements.  In the event of such change, you will have the right to withdraw consent to receive your statements electronically without the imposition of any fees for the withdrawal of consent and without the imposition of any other conditions or consequences.  You must consent to continue to receive your statements electronically after such hardware and/or software changes in the same manner in which you must initially consent to receive the statements electronically under this Agreement. 

5. Consent

In order to obtain your statements electronically, you must signify your consent in a manner that reasonably demonstrates that you can access the statement electronically.  The Credit Union will provide you with instructions as to the procedure for such consent.

6. Termination of Agreement and Service

You may cancel this Agreement and terminate the service at any time by withdrawing your consent under paragraph 3(b) of this Agreement.  The Credit Union may terminate this Agreement or the service at any time by giving you 30 days notices in writing or electronically.  Termination of this agreement and /or the services will not affect obligation to the Credit Union that are outstanding as of the date of termination. 

7. Amendments

The Credit Union may amend this Agreement at any time.  You will receive notices of any such amendments in accordance with applicable law.

ELECTRONIC FUNDS TRANSFER DISCLOSURES AND CARDHOLDER’S AGREEMENT

We are the University Credit Union, referred to as “we”, located at Rangeley Road, Orono, Maine 04469-5779, 207-581-1457, 391 Forest Avenue, Portland, Maine 04101, 207-772-1906, 1071 Brighton Avenue, Portland, Maine 04103, 207-553-9259,  977 Union Street, Bangor, Maine 04401, 207-992-2900, and 154 High Street, Farmington, Maine, 04938, 207-778-4011.  You (if this is a joint account, singular pronouns shall include each of you) hereby agree to the rules and regulations affecting the issuances of the personal identification card provided by us for your convenience.

Consumer Reports (credit reports) will be obtained in connection with your application.  If you request, 1.) you will be informed whether or note consumer reports were obtained; and 2.) if reports were obtained, you will be informed of the names and addresses of the consumer reporting agencies (credit bureaus) that furnished the reports.

Personal Identification Number (P.I.N.) – The personal identification number will be your “remote banking signature,” and you are responsible for maintaining its confidentiality.  The P.I.N. should be memorized and not written, in order to prevent unauthorized use and so you may report its loss or theft accurately.

Authorized Use – Only you are authorized to deposit or withdraw funds to or from your account(s) whether with the use of the card and/or your P.I.N. at merchant or bank locations or remote facilities or otherwise.  Positive identification may be requested by the merchant or bank prior to any transaction.  You agree that you will not use or allow anyone else to use your card or P.I.N. for any transaction that is illegal under the applicable federal, state, or local law.

Consumer Liability for Unauthorized Electronic Funds Transfers Made in connection with VISA® Check Card. This section applies to Unauthorized Electronic Funds Transfers made in connection with a VISA® Check Card.  Tell us at ONCE if you believe your card, P.I.N. or any other information which could provide electronic access to your account has been LOST or STOLEN, or if you believe someone has used your card or P.I.N. or accessed your account without your permission.   Telephoning is the best way of keeping your possible losses down.   

If a VISA® or Interlink transfer was made using your card or card number without your permission and was not caused by your gross negligence or fraud, you will have no liability for this unauthorized transfer.  For all other transfers including transfers made using ATMs, you can lose no more than FIFTY DOLLARS ($50.00) if you tell us within two (2) business days that your card or P.I.N. was used to make a transfer without your permission.  If you do NOT tell us within two (2) business days, and we can prove that we could have stopped someone from making a transfer without your permission if you had told us, you could lose as much as FIVE HUNDRED DOLLARS ($500.00).

If your statement shows transfers that you did not authorize, tell us at once.  If you do not tell us within (60) days after the statement was made available to you, you may not get back any money you lost if we can prove that we could have stopped someone from taking the money if you had told us in time.  We are liable only for losses in excess of the limits stated. 

Consumer Liability for all other Unauthorized Electronic Funds Transfers.  Tell us at ONCE if you believe your card, P.I.N. or any other information which could provide electronic access to your account has been LOST or STOLEN, or if you believe someone has used your card or P.I.N. or accessed your account without your permission.   Telephoning is the best way of keeping your possible losses down.   If you tell us within two (2) business days, you can lose no more than FIFTY DOLLARS ($50.00) if someone uses your card, P.I.N., or other information without your permission.

If you do NOT tell us within two (2) business days after you learn of the loss or theft of your card, P.I.N. or other information and we can prove that we could have stopped someone from using your card, P.I.N. or other information without your permission if you had told us, you could lose as much as FIVE HUNDRED DOLLARS ($500.00).

If your statement shows transfers that you did not authorize, tell us at once.  If you do not tell us within sixty (60) days after the statement was made available to you, you may not get back any money you lost if we can prove that we could have stopped someone from taking the money if you had told us in time.  We are liable only for losses in excess of the limits stated. 

Notification procedure – If you believe that your card, P.I.N., or other information which could provide electronic access to your account has been LOST or STOLEN, or that someone has transferred or may transfer money from your account without permission, call or write to us.  For after hours VISA® debit blocking, 1-800-472-3272 (USA) and 1-973-656-2345 (collect calls outside USA). 

Electronic Check Transfers - Merchants and other parties may be authorized to electronically debit your checking account using information you provide on or with a check.  These debits are electronic funds transfers and are subject to this agreement. 
Business hours – Our lobby hours are (Orono) 9 a.m. – 4 p.m. Mon. – Thurs., 9 a.m. – 5:00 p.m. Fri.; (Bangor) 9:00 a.m. – 4:00 p.m. Mon. - Wed.,  9 a.m. – 5 p.m., Thurs. – Fri. and 9:00 a.m. – 12 p.m. Sat.; (Forest and Brighton Ave.) 9:00 a.m. – 4:00 p.m. Mon. – Thurs., 9:00 a.m. – 5:00 p.m. Fri., and Brighton Ave. 9:00 a.m. – 12 p.m.  Sat.; (Farmington) 9:00 a.m. – 3:00 p.m. Mon. – Tues., 9:00 a.m. – 4:00 p.m. Wed., and 9:00 a.m. – 5:00 p.m. Thurs- Fri. Drive up hours are (Orono) 7:00 a.m. – 4:00 p.m. Mon., 8:00 a.m. – 4:00 p.m. Tues. – Thurs., and 8:00 a.m. – 5:00 p.m. Fri.; (Bangor) 8:00 a.m. – 4:00 p.m. Mon – Wed., 8:00 a.m. – 5:00 p.m. Thurs. – Friday and 8:00 a.m. – 12 p.m. Sat.; (Forest and Brighton Ave.)  8:00 a.m. – 4:00 p.m. Mon. – Thurs., 8:00 a.m. – 5:00 p.m. Fri and Brighton Ave. 9:00 a.m. – 12 p.m. Sat. All hours are excluding holidays and we are closed for state and federal holidays.

Types of Transactions Available and Limits on Such Transactions – You may use your card to withdraw from or make deposits to your savings or checking accounts and perform such other financial transactions as we may from time to time permit during the business hours of any remote financial facility. You may also pay for purchases at places that have agreed to accept your card (called Point-of-Sale (POS) transfer service). These Point-of-Sale purchases will be deducted from your checking account. 

Limitations on Frequency and Amount of Transactions – For your protection, we have limited the amount of each withdrawal from an account to FIVE HUNDRED DOLLARS ($500.00) per day at a remote banking facility.  You may buy up to TWO THOUSAND FIVE HUNDRED DOLLARS ($2,500.00) worth of goods or services each day with your VISA® Check Card and FIVE HUNDRED DOLLARS ($500.00) with your ATM Card in our Point-of-Sale (POS) transfer service.  The credit union reserves the right to lower limits. 

Delays in Posting Transactions – Due to the nature of the “ATM” system, there will be delays between the time of any activity on your account(s) and the time it is reflected in our records of your account(s).

Charge for Originating Shares and Remote Banking Transaction – A transaction resulting in a deposit or withdrawal from your checking account using the card or your P.I.N. or other information which could provide electronic access to your account is considered the same as any other type of withdrawal or deposit in regard to our service charge formulas.  The type of account determines if and when a fee will be assessed.  All transaction fees will be deducted from your checking account.  Please contact the credit union for current charges.  

Fees Replacement cards fee is $8.00; overdraft fee is $30.00; unlimited transactions with no fee at all University Credit Union owned ATMs.   At other ATM locations, four (4) free withdrawals per month, then a $2.00 fee per withdrawal will be assessed from your checking account.  If you do not have a checking account, the fee will be deducted from your savings account.  POS transactions are unlimited. If you use an ATM or other electronic terminal that we do not own, you may be charged a fee by the terminal owner and any national, regional or local network used in processing the transaction.  Any such fee(s) will be debited from your account if you elect to complete the transaction. 

VISA Foreign Transaction Fee

Purchases and cash advances made in foreign countries and foreign currencies will be billed to you in U.S. dollars. A 1% International Transaction Fee may be assessed on all transactions where the merchant country differs from the country of the card issuer. The converted transaction amount will be shown separately from the International Transaction Fee on your billing statement. This fee will be assessed on international purchases, credit vouchers and cash disbursements. The exchange rate for transactions in a foreign currency will be a rate selected by VISA from the range of rates available in wholesale currency markets for the applicable central processing date; this rate may vary from the rate VISA itself receives, or the government mandated rate in effect for the applicable central processing date.

Conditions Under Which We Will Disclose Information To a Third Party – You agree that we may, and your hereby authorize us to, disclose information to third parties about your account(s) or the transfers you make (1) where it is necessary for completing transfers;  (2) in order to verify the existence and condition of your account for a third party, such as a credit bureau or merchant; (3) in order to comply with government agency or court orders as permitted by law; or (4) if you give us your written permission.

Documentation of Transfer and Transaction – You will receive a copy of the deposit/withdrawal slip at the time a transaction using your card is originated.  You will also receive on a monthly basis a statement of your account activity.  You will not receive any slip or confirmation of other transactions other than the monthly statement. 

Error Resolution – Telephone or write us at the number and address shown at the beginning of this Agreement, as soon as possible, if you think your statement or receipt is wrong or if you need more information about a transaction listed on the statement or receipt.  We must hear from you no later than sixty (60) days after we send you the first statement on which the problem or error appeared.  Provide the following information:

1.) Your name and account number

2.) Describe the error or the transfer you are unsure about, and a clear explanation of why you believe it is an error, or why you need more information.

3.) The dollar amount of the suspected error.

If you tell us orally, we may require that you send your complaints or question in writing within ten (10) business days.  We will tell you the results of our investigation within ten (10) days after we hear from you and will correct any error promptly.  If we need more time, however, we may take up to forty-five (45) days to investigate your complaint or question. For international transactions we may take up to ninety (90) days to investigate your complaint or question.

If we decide to do this, we will re-credit your account within ten (10) business days for ATM and five (5) business days for VISA® check card for the amount you think is in error, so you will have the use of the money during the time it takes to complete our investigation.  If we ask you to put your compliant or question in writing and do not receive it within ten (10) business days, we may not re-credit your account. 

If we decide that there was no error, we will send you a written explanation within three (3) business days after we finish our investigation.  You may ask for copies of the documents that we used in your investigation.

Overdrafts – If any withdrawal(s) with your card creates a negative balance in your account, you shall repay to us the amount of such overdraft, including customary and usual overdraft charges in the same manner as any other overdraft on such an account. 

Cancellation – Your card and P.I.N. remain our property and immediate surrender of either may be required by us at any time. We may cancel the card, P.I.N. and/or electronic funds transfer privileges at any time without notice or cause.  Any cancellation or termination will not affect any of your existing liability to us.

Liability – If we do not complete a transfer to or from your account on time or in the correct amount according to our agreement with you we will be liable for your losses or damages.  However, there are some exceptions.  We will not be liable for instance:

· If, through no fault of ours, you do not have enough money in your account to make the transfer.  

· If the transfer would go over the credit limit on your overdraft line.

· If the Automated Teller Machine where you are making the transfer does not have enough cash.

· If the terminal or system was not working properly and you knew about the breakdown when you started the transfer.

· If circumstances beyond our control, (such as flood or fire) prevent the transfer, despite reasonable precautions that we have taken.

· If we have reason to believe that transactions involving your account (s) may be unauthorized, fraudulent, illegal, or otherwise improper.

Agreement Modification – this Agreement may be amended by us without prior notice to you when such a change is immediately necessary to maintain or restore the security of the system or a member’s account (s), however, we will notify you in writing twenty-one (21) days prior to the effective date of any change in any term or condition of the Agreement or your account, if such change would result in greater cost liability for you or decreased access to your account. 

Joint Accounts – All parties to joint savings or checking account(s) agree to be jointly and severally bound under this Agreement.  All cards shall be returned to us prior to the addition or deletion of a name from any account subject to this Agreement.  Consumer reports (credit reports) may be obtained in connection with this application.  If you request, (1) you will be informed whether or not consumer reports were obtained; and (2) if reports were obtained, you will be informed of the names and addresses of the consumer reporting agencies (credit bureaus) that furnished the reports.  The P.I.N. may provide access to accounts owned by the primary member.  Joint owners may have access to the primary member’s accounts at the credit union. 

UFL/Deposit Operations/Electronic Services Application (revised 02/01/2016)
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