These are responses from an email that I sent out to all the Retailers that were  mentioned in the email concerning major closings of companies,  non-acceptance of gift cards, etc.  Please read and if you have additional questions, drop them an email or give them a call directly.










Carol Rampey

Circuit City will continue to honor Customer Programs during reorganization including Gift Cards 

During this time, Circuit City will continue to sell and honor our gift cards. They will be redeemable in-store, online at circuitcity.com, or by calling 1-800-THE CITY.

“We are pleased to have obtained court approval for our first day motions, a critical first step in Circuit City’s reorganization process,” says James A. Marcum, Vice Chairman, Acting President and CEO of Circuit City Stores, Inc. “These approvals will help position us for a more successful holiday selling season and allow us to operate our business and serve our valued guests without interruption as we work to emerge from Chapter 11 as quickly as possible.”
Circuit City Stores, Inc. recently announced it has received court approval for a $1.1 billion debtor-in-possession revolving credit facility to supplement its working capital and provide additional liquidity while it works to reorganize the business. This financing is being provided by the lenders of Circuit City’s current asset-based credit facility and enables the company to pay vendors and other business partners in the ordinary course for goods and services received after the filing. 
Circuit City’s continued commitment its Gift Card Program is evident in the following ways:
· Circuit City's gift cards can still be redeemed in the 155 stores we are closing up until the day they close
· Circuit City will continue to sell gift cards in bulk and in Third-Party distribution
· Circuit City will continue to market our gift cards in our Circuit City stores as well as on-line at circuitcity.com
· Circuit City partners can continue to feature our gift cards in their marketing/incentive programs as they have in the past. For more information on 

Circuit City’s Corporate Gift Card Program please visit www.business.circuitcity.com or email giftcardsales@circuitcity.com.

Additional information on the filing can be found by visiting the company's investor information home page at http://investor.circuitcity.com and clicking the link for “Breaking News”.   

Shanna West
National Account Sales Manager
Circuit City, Stores, Inc.
shanna_west@circuitcity.com 
804-486-3327
From Gap, Old Navy and Banana Republic

Hello Carol,

Please see below for our current store opening/closing press release:

Thanks for bringing your concerns to our attention.  Last May Gap Inc. announced we would be closing 115 stores; however, you should know that we also plan to open 100 stores.  Overall, that’s a net of just 15 store closures for fiscal year 2008.  We did disclose this information publicly back in May 2008 and it has not changed.  Gap Inc. is always evaluating the store fleet across all three of our brands to make sure we have the right stores in the right locations to best serve our customers. 

Please know that Gap Inc. gift cards do not expire and can be used at any of our 3,100 stores worldwide or online.  

Thank you,

Adam Valdivia │ Analyst │ CSSC - Accounts Receivable │ Gap Inc. │ (505) 462-0139
 
 
Talbots, J Jill, KB Toys

We are aware of an internet email blog circulating around concerning various merchants store closings.

We ask you to keep this type of communication in perspective & treat it similar to a chain letter you might receive for this is not true journalism.

Here is information from J Jill corporate about the closing info that you heard attached. Please also click on the link for www.thetalbotsinc.com for the Talbots response.
To our valued customers,

There’s an email circulating as well as some resulting media coverage that

advises consumers to “use or lose” gift cards from 29 retailers because their

stores are closing. This email contains inaccurate information. We do not plan

to close all Talbots and J. Jill brand stores and there is absolutely no concern in

buying a gift card from either brand this holiday season.

It is our policy not to comment on rumors but this one is potentially damaging to

the relationship we have with our loyal customers, so we feel it’s important to

clarify the facts.

Our Company currently operates a total of 595 Talbots locations throughout the

U.S. and Canada, and 283 J. Jill locations nationwide, as well as robust online

and catalog divisions for each brand. Both Talbots and J. Jill opened new stores

in 2008 and will continue to add new locations in 2009.

We hope this addresses any concerns regarding this inaccurate email, and we

look forward to serving you this holiday season.

Trudy F. Sullivan

President and Chief Executive Officer

The Talbots, Inc.

CUSTOMER ALERT – INACCURATE EMAIL 

J. JILL VERSION FOR JJILL.COM

To our valued guests,

There’s an email circulating as well as some resulting media coverage that advises consumers to “use or lose” gift cards from 29 retailers because their stores are closing.  This email contains inaccurate information.  J. Jill is not closing all of our stores and there is absolutely no concern in buying a gift card from us this holiday season.   

It is our policy not to comment on rumors but this one is potentially damaging to the relationship we have with you, our loyal guests, so we feel it’s important to clarify the facts.

As mentioned, we do not plan to close all of our stores.  We currently operate a total of 283 J. Jill locations throughout the U.S., as well as robust online and catalog divisions.  We opened new J. Jill stores in 2008 and will continue to add new locations in 2009.  

We hope this addresses any concerns regarding this inaccurate email, and we look forward to serving you this holiday season.

Paula Bennett

President, J. Jill



KB Toys has responded to this irresponsible journalism by sending the following communication:  

Please be aware that there is a story that has been posted by bloggers on some websites that has in turn been emailed around the internet that contains erroneous information regarding KB Toys.

The story revolves around "advice from a concerned consumer" who warns of purchasing gift cards from certain retailers, because they may not be redeemable due to the retailer either closing down or declaring bankruptcy.

Unfortunately KB Toys is listed erroneously as shuttering 365 stores and going into bankruptcy. This was the case in January 2004, however as you all know, the company emerged in a healthy state from bankruptcy in August 2005. We continue to have the backing of Prentice Capital and are a sound, solid company.

Please be assured that we are vigorously tracking down, correcting and demanding retractions from the sources spreading this misinformation.

Thank you.

P.S. Our gift cards are redeemable at any one of over 430 stores nationwide and online.

Geoffrey Webb

Director of Advertising and Sales Promotion K-B Toys 100 West Street, Pittsfield MA 01201 ph 413-496-3844 fx 413-496-3616



Hi Carol,
 

Sorry that this is becoming such an enormous issue.  We are not closing stores because of bad business.  We normally open and close stores every year based on store leases expiring.  When our leases expire, we evaluate every location for productivity, location and mall traffic and then decide whether this is the best location or if there is another area that would be better.  We have stores in 49 or the 50 states.  The media published  a long list of stores and I am sure the story is the same for all the major brands.  Another fallacy out in the media is that there is a huge amount of dollars out there in unused gift cards and the truth is that while the number may look large, the percentage is quite small.  Most people use their cards within 90 days of receipt and we as retailers want them to use them as soon as possible since we do not book our sales from the gift cards until the card is redeemed for merchandise.  The money just sits in a special account until that happens so we desperately want people to use those cards.  I hope that helps.  Let me know if you need anything else.  Kathie
Kathleen Henderson 
Manager, Corporate Gift Cards and Incentive Sales  
Eddie Bauer, Inc. 
10401 NE 8th Street, Ste. 500 ,     Bellevue, WA     98004 
kathie.henderson@eddiebauer.com 
ofc: 425-755-6281


November 26, 2008

They have sent a copy of the Company Financials if  you would like additional info!
RE: Negative Reporting in the Media regarding Gift Cards

In response to the negative press gift cards have been receiving of late in all media outlets we have found it necessary to assure everyone that Foot Locker should not be included in discussions of retailers in financial distress, and even bankruptcy court.  Nothing could be farther from the truth concerning Foot Locker.  The media outlets keep referring to 140 Foot Locker store closings that were announced a year ago.  What they never mention is that it was 140 of more than 3,000.  Additionally it is never mentioned that they were poorly performing stores and that new stores would be opening in new locations to offset the closings.  Currently we have 2,912 stores open throughout the US and an additional 200 stores in Canada.

Attached to this email is an official statement from Foot Locker on the financial stability and profitability of their company.  We hope this will put to rest any concerns that may exist about Foot Locker and Champs Sports gift cards.  We cannot emphasize any more than this, the stability of Foot Locker and Foot Locker.com.

As always, I ask that if you have any questions I am available to discuss them if need be.

We also wish to take this opportunity to wish all of you a Happy Holiday Season and to thank you for being a customer.

Best regards, 

Dennis O. Borst
President / COO
 

