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Open Book




FAQ’s

What if I have question or need assistance during my rental at Open Book? You should always contact Joe Skifter-General Manager-612-215-2572; the Open Book office is located in the lower level of the building just off the elevator, Joe is not available during all events. DO NOT contact other tenants for assistance, this includes The Loft Literary Center or the staff of the lobby cafe. If you have a medical emergency dial 911 and then contact staff in the building, the address of Open Book is 1011 Washington Ave South.

We attempt to assist with every issue that may arise but there are several services that Open Book can not provide to rental groups.

· We can not make copies of materials needed for your meeting.

· We can not provide pens, markers or other supplies you may need for your meeting.

· Catering for your meeting is not the responsibility of Open Book; you should contact the catering company whom you have hired. 

· Rental items such as the Digital Projector must be reserved in advance of your meeting.

Does Open Book have parking available? You should always expect to pay for parking either at a meter or in a nearby pay lot. Free parking is first come, first served in the Open Book lot on the east side of the building. Other options include meters along 10th, 11th, and Washington Avenues and 3rd Street South; the Riverfront Municipal Ramp (212 9th Avenue South); and the Mill Quarter Ramp (711 2nd Street South). Do not park in “reserved” parking spots, these are clearly marked in our lot. 
Do I need to include time for set-up and clean-up in my reservation? YES. It is our policy to invoice for any time you will need before and after your event. Any time you occupy the room the hourly rate is invoiced. Access to the room will not be granted prior to the time of your reservation. 
Will you need additional equipment? AV, Wi-Fi? Wi-Fi is free at Open Book; at this time we do not have the bandwidth to Skype or download videos or presentations. Digital projectors are available for $50 per day; screens are provided in all rooms at no charge. You may bring your own projector. 

Will you be catering food/beverage? There is a $50 fee for any food/beverage in any of our rooms. You are allowed to use any catering service or self cater. Our in-house Café, JJ’s Coffee and Wine Bistro can be reached at 612-215-2626 or via email at jenny@jjscoffeecompany.com
How can I promote my event at Open Book? With any paid rental event you are welcome to use the Open Book name on your promotional materials. Unless you have received authorization from MCBA, Milkweed Editions or The Loft, you are prohibited in using their names or logos in any promotion of your event. Open Book offers a marquee message (day of event only) for $50 or a combo of Marquee message (day of event only), Open Book events webpage, Face Book for $150. Open Book reserves the right to review each request to ensure that they are compatible with Open Book’s mission. Not all events can be displayed on the Marquee.
When will I be invoiced for the rental? ALL rentals will be invoiced in advance of the event date and must be paid in full prior to the event date.  We accept payment via check or credit card, a 3% fee applies to credit card transactions. When payment is received by Open Book it is considered nonrefundable.
Can I rent space at Open Book to conduct a writing, book arts or publishing class? Open Book has a policy of not renting to organizations that charge for teaching book arts, writing, or publishing classes or workshops (which directly compete with Open Book’s resident founding partner arts organizations).  We offer rentals on a case by case basis to performing arts organizations and to organizations that offer free artistic services or events. Open Book reserves the right to review each reservation to ensure that they are compatible with Open Book’s mission and this policy.
Rates are subject to change. Hourly rates apply to the entire time scheduled to occupy the room.  A 3 hour minimum applies to ALL rentals, the hourly rate is charged in ½ hour increments beyond minimum. All rental options must be reserved in advance. ALL invoices must be paid in full prior to meeting date. Once a reservation has been invoiced it is considered non-cancelable. Open Book does rent space to businesses and non-profit organizations for meetings, workshops, readings, seminars and public events.  It is the policy of Open Book, however, to not rent space to individuals for private functions such as parties or celebrations. To qualify for the nonprofit rental rate you must be classified as a 501c3 nonprofit organization.  Professional Photography is not allowed without permission. Smoking and guns are banned on Open Book property. 
Cell phone use is prohibited in public spaces including the rooftop patio deck, hallways and Gallery spaces. Please be considerate of others while using your cell phone at Open Book.
