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Frequently Asked Questions

1. Why is UAB doing this?
UAB is offering this program as an option for students and employees who want to save money by not bringing a vehicle to campus.

2. Does UAB benefit financially from this?

No. The reduction of vehicles on campus is the benefit the university receives.

3. As a UAB student or employee, what benefits will I receive?

As a UAB student or employee, the $25 application fee and $25 annual membership fee is waived.

4. How old do I have to be to participate?
You have to be 18 or older to apply.

5. What if I don’t have my own car insurance?

That’s okay.  Insurance is included in your membership.
6. Can someone else drive the vehicle or use my membership card? 

All Connect by Hertz members are authorized drivers.  You are the only one authorized to drive the vehicle and use your membership Card.  We're not trying to be mean, but this is a violation of the membership agreement and it could result in you being jointly & separately responsible for all damages.  So, please don't allow anyone else to use your membership card or drive the car.
7. How do I sign up for the program?

To sign up for the program, go to the Hertz link at www.uab.edu/parking.  From there, use the membership code provided to you.
8. How do I reserve my car?
You can reserve a car at no charge by logging onto our website through the Connect by Hertz link at www.uab.edu/parking.  You can also reserve by calling the Member Care Center (877-654-4400) for a small service fee of $3.50.  Please be aware that you will be unable to make a reservation unless you have already received your membership packet.

9. Where do I drop off the vehicle?  

The vehicle must be returned to the same location where it was picked up.
10. How do I end a rental?

To end your reservation, you must press the button located next to the steering wheel for one second.

11. What if I have an international driver’s license?

As long as Connect by Hertz receives a driving record from the country that issued your license and you meet the driving criteria, you are eligible to join.  Depending on the country, we may be able to pull the record for you or you may need to request the DMV record yourself and submit it to the Connect by Hertz Member Care Center. 

12. Is there a limit to the number of times I can use the car in a school year?
There is no limit on the number of times you can use a car in the school year.
13. Since gas is included, how do I refuel the vehicle?

There is a fuel card, through Wright Express, over the driver’s side visor for you to refuel the car.  You use it as a standard credit card at the gas pump.  The system will request the mileage of the vehicle and your member ID number. 
14. How much does car sharing cost?

Hourly rates range from $8.00 per hour (all prices depend on which plan you choose).  Remember the hourly fee includes insurance, maintenance, roadside assistance and gas up to 180 miles per day.  
15. How will I be charged?

When you joined you provided us with details of your debit card or credit card.  At the end of each month, we will send you an invoice of all the charges for using the Car and any of the additional charges which you have incurred.  We will automatically debit your account with this amount.
16. Where do I go to pick up the car?

The program has three vehicles on the UAB campus.  Two are located in Lot 15T and one is located in Lot 15K.  Your vehicle location will be on the reservation you make online.
17. What are the basic car sharing rules?

There aren’t many but we do have a few: all pets must always be kept in a carrier; no smoking allowed; car must be kept clean; return car on time or call to let us know you’ll be late; fill gas tank when needed; and report any damage or fines. 

18. How do I start and turn off a Prius vehicle?

The Prius requires you to push a “Power” button while stepping on the brake at the same time.

19. What shall I do if the car has no fuel or has less than ¼ tank?

Let us know if this occurs and we will take the appropriate steps with the previous user.  Please use the fuel card located in the visor of the car to fill the vehicle with regular fuel.

20. What if I'm running late returning the car?  What if no one is waiting for the car and I call to say I’ll be late?

You must remember that you are part of a club and that if you fail to follow the proper rules, both car sharing and the other members will be affected.  If you think that you will return the car late or the car is returned late, please let us know.  If there is another member waiting, you will be charged the full or partial rental charge per hour for the time you are late plus a late return charge.  Even if there is no other member waiting to use the car and you do not let us know that you will be late, we will charge you a late return fee.  

21. What will I be charged if I return the car earlier than the time I reserved?

If you return earlier you will be charged based on the return time indicated at time of booking.

22. What if the car I booked isn't there or returned late by the previous driver?

In this unlikely event, call the Member Care Center at 877-654-4400 to let us know of the situation and we will do our best to find a solution. 

23. What happens if I get a ticket or fine?

You are responsible for any fines and tickets you receive while using the car.  You should call us as soon as possible to let us know that you have received a ticket or a fine.  You are responsible for ensuring that the fine or ticket is paid.

24. What should I do if I get into an accident?

You need to contact the police immediately and the Member Care Center.  You will be responsible for a $250 deductible.

25. What happens do I do if the car breaks down while I am driving it?
Please call our member care center at 877-654-4400 to report the incident.
26. What if one of my passengers spills something in the car?  Am I responsible for cleaning out the inside?
Yes. You are responsible to return the car in the same condition you found it.
27. Am I ever responsible for getting the car washed?
Yes. You are responsible to return the car in the same condition you found it. A $45 additional fee can be incurred for cleaning services if the exterior of the car is returned dirty.
28. Can I play music from my iPod/MP3 player in the car?

Yes, the cars are all equipped with an iPod adaptor.

29. Are there any additional replacement fees i.e. lost key, lost fuel card, key card etc.?

Car share members must follow the applicable rules or they will incur additional fees, which include: 

•
$25 for returning vehicle with ¼ tank or less at the end of the reservation

•
$200 for losing or taking an ignition key. Keys can cost upward of $200 to replace.  

•
$50 if a member takes or loses a fuel card 

•
Car Documents Replacement- Actual replacement cost plus an administrative fee 

•
$50 charge if a member returns a vehicle late 

•
$20 fee will be charged for tickets and violations that have not been resolved on time 

•
$45 fee if the vehicle is not parked in its home parking location at the end of the reservation 

•
$45 additional fee can be incurred for cleaning services.  Examples of what might lead to this charge range from pet hair to cigarette smoke odor

30. Is there any reasonable accommodation for the handicapped i.e. hand controls etc. when requested in advance?

Connect by Hertz will offer handicap modified vehicles to members who make a reservation by calling the Member Care Center at least 24 hours in advance.

31. Why aren’t there more cars to choose from?

The program has an initial inventory to start, and cars will be added/subtracted based on the volume of business.

32. Why aren’t there more hybrids available?

Hybrids will be made available as agreements with manufacturers allow.  However, all vehicles in the inventory are Smartway certified.

