1) How do I login? 
If you are a returning user: 
To sign in to your account to access your order history and other personalized features, click on the "Login" button located at the top of the page. Use your email address and your password to access the account

If you're a non-registered user:
Click on the "New Customer? Click here" button located at the top of the page. Under the "Account Registration" section, you will need to enter a valid email address. Your password must be at least 6 characters long. You should include at least one uppercase letter, lowercase letter, and non-letter.

2) Do I have to create a login?
Yes, you must create a login to order.

3) How do I log out?
Click on the "Logout" button located at the top of the page. This button will only be visible if you are logged in.

4) How do I find a product?
You can find product by clicking on one of the listed categories or by using the search feature.


5) Why are my search results empty?
Either the product you are looking for is no longer available for purchase or the search terms are spelled incorrectly.

6) How do I add items to my shopping cart?
If you find an item you would like to add to your cart, enter the quantity into the “Quantity” box associated with the appropriate size and click the “add to cart”  button located at the bottom of the product detail page.

7) Is there a minimum quantity for orders?
No, there are no minimums

8) Can I order an item with zero quantity in stock? 
No.


9) Can an order be saved for completion at a later time?
No. If you add items to you cart and decide you want to checkout at a later date, those items will not remain in your shopping cart. 

10) When will my order ship?
Orders for inventoried items received by 12:00 p.m. EST will ship the same day. Orders for inventoried items received after 12:00 p.m. EST will ship the next business day. Orders with items that have larger sizes such as 2X in mens or XL in womens will ship in 7-10 business days.
Orders that are non-inventoried will ship in 7-10 business days after the order is received.  If a combination of both inventory and non-inventory items are on the same order, the items will ship complete in one shipment  7-10 days after the order is received.
11) How can I track my order?
Please email ahenderson@americanbus.com or call 1-866-724-0143 for tracking questions.

12) Will I receive an acknowledgement of my order?
Upon completing the checkout process, you will receive an Order Confirmation email.

13) How will I be billed?

Your credit card statement will be billed as American Solutions for Business.

14) What would I be liable for if my credit card number was actually stolen? 
In the unlikely event that your credit card number is stolen, your losses are limited to $50 per card under the Fair Credit Billing Act. This is the same risk you incur every time you hand your credit card to a waiter, store clerk or telephone order operator.

15) How can I check the status of my order? 
Please email ahenderson@americanbus.com or call 1-866-724-0143 with your order #.

16) How do I make changes to an order I’ve already placed?
Please email ahenderson@americanbus.com or call 1-866-724-0143 for any order changes.

17) How do I cancel an order?
Please email ahenderson@americanbus.com or call 1-866-724-0143 for any order cancellations.

18) How do I return an item?
Please email ahenderson@americanbus.com or call 1-866-724-0143 for returns. See our return policy for more information

