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FAQ:

ADMISSION PROCESS

1. How can I apply to the program?

The application for the program is online at http://www.craig.csufresno.edu/ibpstu
2. What is the application deadline?

For Fall Semester: March 31. All documents should be received by March 31.
For Spring Semester: October 1. All documents should be received by October 1.

3. Where can I get the application?

There is no hard copy application. The admission application for the program is online at http://www.craig.csufresno.edu/ibpstu
4. What documents do I need to mail, after submission of on line application, for admission to the program?

a. Official transcripts translated in English.

b. Application Fee of $40.00.
c. Official TOEFL Score or equivalent English proficiency exam.

d. Bank statement - showing at least $8,000 per semester
e. Copy of the passport
5. How can I check the status of my application?

You will be given a username and password when you first submit the application online. You can visit the program website and use your email address and password to check you admission status.

6. When will I know if I have been accepted to the program or not?

You will receive an email notification within 10 days after your application is complete if you have been accepted to the program or denied. The official acceptance letters will be mailed by May 1 for Fall semester and November 10 for Spring Semester.

7. When will I get the documents for my visa?

You will receive your visa documents with your admission letter. May 1 for Fall semester and December 1 for Spring Semester.


CLASS AND COURSE WORK

8. How do I select my classes?
After your acceptance to the program, you will be notified when you can register for your classes. Course work approval form is online. You will need to use your username and password to log to the site and complete your course work request.

9. Where can I find the description of courses?

General Catalog: http://www.csufresno.edu/catoffice/current/bsness.html
By Subject: 

Accounting (ACCT): 
http://www.csufresno.edu/catoffice/current/acctcrs.html#anchor218783
Business Administration (BA) and Finance (FIN): 
http://www.csufresno.edu/catoffice/current/financecrs.html#anchor5200458
            Information Systems (IS) and Decision Science (DS): 
http://www.csufresno.edu/catoffice/current/infosyscrs.html#anchor5278136
Entrepreneurship (ENTR), Human Resource Management (HRM), Management (MGT):  
http://www.csufresno.edu/catoffice/current/managecrs.html#anchor5304597
Marketing (MKTG):
http://www.csufresno.edu/catoffice/current/mktgcrs.html#anchor236950
10. Do I get all the classes I request?

Mostly you get the first choice of your classes. We require you to give us alternative classes in case your first choice is not available based on space or faculty limitation and cancellation of class. Please note that after the class registration, you cannot make changes. Please choose courses wisely.
11. Can I change my classes after they have been approved?
Once we confirm your classes, we can not change the classes for you. Make sure that you get your classes approved by your advisor (learning agreements) before completing the online form.

12. If I have a problem with a course or class who should I contact?
You need to contact International Business Programs Office and speak either with Dr. Ali Peyvandi alip@csufresno.edu or Tatyana Ryabova tryabova@csufresno.edu for any problems.
13. What is International Studies Class ISC 93 course?
· The purpose of this course is to assist international students with their adjustment to American culture while promoting an understanding of different points of view, values, and behaviors. 
· It is NOT required for exchange students who will be in the U.S
14. What is the number for maximum and minimum number of units I can take?

You need to have minimum 9 units of school of business units and maximum number is 16 units. Please note you have to register for minimum of 12 units to maintain a full-time status.
15. What are business courses in CSB?

Accounting (ACCT), Business Administration (BA), Decision Science (DS), Entrepreneurship (ENTR), Finance (FIN), Human Resource Management (HRM), Information Systems (IS), Management (MGT), Marketing (MKTG).
16. What does a Unit mean?
A credit or semester unit represents one hour of class work per week for one semester. It is assumed that two hours of preparation are required for each hour in class. Three hours of laboratory per week are the equivalent of one unit. In a limited number of courses two hours of laboratory per week are the equivalent of one unit. Also, two hours of activity are normally equivalent to one unit of credit. 

17. Can I add any courses after my arrival to CSU Fresno campus?

Yes, only if the course you want to add is open. (Note: Maximum number of units you can take is 16 units.) 
18. Can I add courses outside of school of Business?
Yes, only if the course you want to add is open. (Note: Maximum number of units you can take is 16 units.) 


FINANCIAL ISSUES

19. How much will the program and course fee?
Program Fee for one semester (Spring or Fall): $3,975 each semester
Program Fee for an academic year: 1st semester $3,975 and 2nd semester $3,855
20. What is the breakdown of this fee?

	
	
	Fall Semester Only
	Spring Semester Only
	
	Academic

Semester 1
	Year

Semester 2

	Application Fee
	
	$40
	$40
	
	$40
	$0

	DS2019
	
	$25
	$25
	
	$25
	$0

	Orientation Fee
	
	$55
	$55
	
	$55
	$0

	Student Activities Fee
	
	$18
	$18
	
	$18
	$18

	
	
	
	
	
	
	

	Health Fee
	
	$93
	$93
	
	$93
	$93

	Course Tuition (12 units/full-time status), Registration, Program,& Seminar Fees
	$3,744
	$3,744
	
	$3,744
	$3,744

	
	
	
	
	
	
	

	TOTAL COST PER STUDENTS

	
	$3,975
	$3,975
	
	$3,975
	$3,855

	OTHER
	
	
	
	
	
	

	Internship (Optional)
	
	$885
	$885
	
	$885
	$885

	On/Off-Campus Room and Board (Approximately)
	
	$3,500
	$3,500
	
	$3,500
	$3,500

	Health Insurance Cost
	
	$367
	$505
	
	$872
	$0

	Additional unit cost above the 12 units or any unit outside the school of business is $295 per unit.:
	
	$295
	$295
	
	$295
	$295


 Note 1: Students are responsible for making their own arrangement for the following items:

· Room and Board

· Transportation (Airfare & ground in US)

· Books and Supplies

· Insurance Cost

Note 2: All costs are subject to change without notice.

Note 3: For MBA students, a Graduate Business Proficiency Fee of $115 per unit will apply. 
21. When do I have to pay it?
You registration fee for 12 units ($3,975) is due with your course work approval form. Any additional fee is due the first week of school.
HEALTH CARE

22. What are the insurance or health care requirements of the University? 

· Health care in the U.S. is expensive.  Take care of health needs before arriving and bring information about your medical history, including immunization records.  

· You will be required to get a tuberculin skin test and the 3 in 1 measles, mumps, rubella shot (MMR) after you arrive in Fresno.  They are provided for $55 by the Fresno State Health Center.

· Students 18 or younger on the 1st day of classes must also be immunized against hepatitis B.  It comes in 3 injections.  It is free to students 18 or younger.  At age 19 remaining injections are $25 each.  

· Bring a supply of prescription and other medicines you need until you can obtain a supply in the U.S.

· California State University requires all international students to have adequate health insurance, which meets the standards set by the State of California.
· If you are not sure about health insurance coverage available in your country it is best to wait until you get to Fresno before making a decision about which policy to buy.

· An excellent policy is available for purchase at www.csuhealthlink.com at the moderate price of $367 for fall and $505 for Spring. For additional information go tohttp://studentaffairs.csufresno.edu/international_students/apply/checklist/required/health.shtml
· J-1 visa students must purchase insurance for their dependents.  

· You may also want to purchase traveler’s insurance for your flight.  

23. Where can I buy my insurance?

At www.csuhealthlink.com 

24. Can I buy my own insurance from my home country?

 No.
      25. How can I pay it?

You can pay via credit card (Mastercard or Visa), money order, personal check, or cashier’s check.

25. How much does extra units over 12 units of Craig School of Business cost?
Each extra unit over 12 units is $ 295.

GRADES

26. How will my grade be reported to my school?
Official transcripts will be mailed to your advisor. A copy will be mailed to you too. The grade will be reported as letter grade (A,B,C,D,F, WU,W or I) and percentage grade upon request from your  university.
27. What is A,B,C,D,F, WU,W or I mean?

· A - Excellent. Performance of the student has demonstrated the highest level of competence, showing sustained superiority in meeting all stated course objectives and responsibilities and exhibiting a very high degree of intellectual initiative. (4 grade points per unit.)
· B - Very Good. (1) Performance of the student has demonstrated a high level of competence, showing sustained superiority in meeting all stated course objectives and responsibilities and exhibiting a high degree of intellectual initiative. (3 grade points per unit.) 
· C - Satisfactory. (2) Performance of the student has demonstrated a satisfactory level of competence, showing an adequate level of understanding of course objectives, responsibilities, and comprehension of course intent. (2 grade points per unit.) 
· D - Unsatisfactory. (2,3) Performance of the student has been unsatisfactory, showing inadequacy in meeting basic course objectives, responsibilities, and comprehension of course content. (1 grade point per unit.) 
· F - Failure. Fails to meet course objectives. Work at this level does not meet requirements for credit toward a degree. (0 grade points per unit.) 
· WU - Failure Withdrawal Unauthorized. (4) The symbol WU indicates that an enrolled student did not complete course requirements and did not properly withdraw from the course. It is assigned when, in the opinion of the instructor, completed assignments or course activities, or both were insufficient to make normal evaluation of academic performance possible. (0 grade points per unit.) 
· W - Withdrawal after the fourth week of instruction. (Not used in grade point calculation.) 
· I - Incomplete. Semester requirements at least two-thirds complete with work of passing grade. (Not used in grade point calculation.) See Incomplete Grade Explanation, which follows.

28. When will I get my grades?
For Fall semester, you should expect the official transcripts by the end of January of the following year.

For Spring semester, you should expect official transcripts by the end of June.
29. What does CR/ NC (credit/ no credit) mean?
· CR - Credit for units allowed, work of A, B, or C quality in undergraduate courses and A or B quality in 200-level courses. (0 grade points per unit; units allowed for the degree.) 
· NC - No credit for units registered for, work of D or F quality in undergraduate courses and C, D, or F quality in 200-level courses. Replaces I grade in courses where CR/NC grading is used if required work is not completed within required time. (0 grade points per unit; no units allowed.)



CERTIFICATION LETTERS AND OTHER DOCUMENTS

30. How can I get any certification letters, documents signed etc?

Complete the certification request form online or request it at International Business Programs office (PB 189).


ARRIVAL INFORMATION and NEW STUDENT ORIENTATION

31. When should I arrive in Fresno?

Approximately 10 days before school starts. The exact arrival dates will be emailed to you before the semester starts.
32. Is there a pickup service? 

Pickup service is available from Fresno airport only. The arrival assistance form will be posted online before a month before the semester starts.
33. When is the new student orientation?

It is approximately a week before school starts. Plan to arrive on-campus 10 days before school starts. The exact days will be provided to you after your acceptance to the program.

34. What is International Student Services & Program (ISSP) orientation and IBP orientation?

       Attend Orientation and Learn About 
· The University and the Fresno community

· Academic information

· Immigration regulations & concerns

· Getting final class schedule
· Meeting other new students coming to Fresno State

· Getting assistance from Peer Advisors or staff

35. Do I have to attend both?
      Yes. It is a requirement for all students.


 
HOUSING INFORMATION

36. Are there housing facilitates Off-campus?

a. Most International students live in apartments near campus

b. How much does off-campus housing cost?

c. Rents range from $550 to $750 per month for one and two bedroom apartments.  

d. Electricity costs are additional and paid separately.  

e. Your first month’s rent plus a cleaning deposit (approximately equal to one month’s rent) is normally required before you move in.  

37. Where can I get more information about off campus housing?

a. A downloadable list of some apartments in the area is available at http://studentaffairs.csufresno.edu/international_students/general_info/index.html
b. You may also look for apartments online at http://www.och101.com/fresno/
c. ISSP also has a bulletin board for people searching for roommates or housing.  You may check the bulletin board outside of the ISSP office for housing possibilities.  

38. Are there residence halls on-campus?

Yes

39. Where can I get more information about the residence halls?
a. If you wish to live on campus, contact the Housing Office immediately for an application. Telephone:  (559) 278-2345, Facsimile:  (559) 278-5020.  For more information or application, see www.universitycourtyard.org
b. Space in the Residence Halls is limited, and available rooms fill quickly.  If you wish to move in on the Early Arrivals dates you will need to make arrangements with the Housing Office at University Courtyard by first week of January in Spring semester and first week of August for Fall semester.  This is only for those who have a room assignment.  There is also an additional per-day charge of between $18.00 and $28.00 per day for those who move-in early.  






For More Information:

Visit: http://www.craig.csufresno.edu/ibpstu
Phone: 559-278-4653, 278-4723

Email: tryabova@csufresno.edu or alip@csufresno.edu
Fax: 559-278-7838


