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DECISION

DECISION

INTRODUCTION

Summary 
In this Decision, the Public Utilities Regulatory Authority develops a standard Contract Summary formof the material terms and conditions of the contract for electric generation servicesthat must be used by licensed electric suppliers for all residential customers.
Background of the Proceeding

Section 4 of Public Act 14-75,An Act Concerning Electric Customer Consumer Protection (Act), required the Public Utilities Regulatory Authority (Authority or PURA) to initiate a docket on or before January 1, 2015, to develop a standard summary form of the material terms and conditions of the contract for electric generation services signed by a residential customer.  The standard summary form shall include, but not be limited to, the following: (1) A description of the rate the customer will be paying; (2) whether such rate is a fixed or variable rate; (3) the term and expiration date of such rate; (4) whether the contract will automatically renew; (5) a notice describing the customer's right to cancel the service; (6) information on air emissions and resource mix of generation facilities operated by and under long-term contract to the electric supplier; (7) the trade name of the electric supplier; (8) the toll-free telephone numberof the electric supplier for customer service; (9) the Internet web site of the electric supplier; and (10) the toll-free telephone number of the Authorityfor customer complaints.
Section 16‑245o(f)(1) of the General Statutes of Connecticut (Conn. Gen. Stat.), as amended by Public Act 11-94, An Act Concerning Connecticut’s Recycling and Materials Management Strategy, the Underground Damage Prevention Program and Revisions to Energy and Environmental Statutes, mandates that after development of the standard summary form, each electric supplier shall, prior to initiation of electric generation services, provide the potential residential customer with a completed standard summary form.
Conduct of the Proceeding

By Notice of Request for Written Comments dated September 24, 2014, the Authority requested that participants file written comments including a proposed standard summary form of the material terms and conditions of the electric generation services contract for residential customers that, at a minimum, include the ten items required by Section 4 of the Act.  The Authority also requested samples of standard summary forms that are used in other states and any other relevant comments.  By Notice of Hearing dated October 16, 2014, the Authority held a hearing on October 29, 2014, at its offices, Ten Franklin Square, New Britain, Connecticut.  The hearing was closed by Notice of Close of Hearing dated November 17, 2014.The Authority issued a proposed final Decision in this matter on January 20, 2015.  The Authority provided opportunities for Participants to submit written exceptions to the proposed final Decision as well as present Oral Arguments.
Participants

The Authority recognized the following as Participants to the proceeding: The Connecticut Light and Power Company, Northeast Utilities Service Company, P.O. Box 270, Hartford, CT 06141-0270; The United Illuminating Company, P.O. Box 1564, New Haven, CT 06506-0901; Connecticut Clean Energy Fund - The Clean Energy Finance and Investment Authority, 865 Brook Street, Rocky Hill, CT 06067-3444; the Office of Consumer Counsel, Ten Franklin Square, New Britain, CT 06051; the DEEP Commissioner, 79 Elm Street, Hartford, CT 06106; National Energy Marketers Association, 3333 K Street NW, Suite 110, Washington, D.C. 20007; Retail Energy Supply Association, 280 Trumbull Street, Hartford, CT 06103; and all licensed electric suppliers, including; Abest Power & Gas 200 Connecticut Avenue, 5th Floor, Norwalk, CT 06854; Ambit Northeast, LLC d/b/a Ambit Energy, 1801 N. Lamar Street, Suite 200, Dallas, TX 75202; Americawide Energy, LLC, 100 Mill Pond Road, 3rd Floor, Danbury, CT 06811; Aequitas Energy, Inc., 240 Sargent Drive, New Haven, CT 06511; BBPC LLC, d/b/a Great Eastern Energy, 1515 Sheephead Bay Road, Brooklyn, NY 11235; Blue Pilot Energy, LLC, 250 Pilot Road, Suite 300, Las Vegas, NV 89119; Choice Energy, LLC, d/b/a 4 Choice Energy, LLC, 4257 US Highway 9, Suite 6C, Freehold, NJ 07728; Clearview Electric, Inc., P.O. Box 130659, Dallas, Texas 75313; Community Energy, Inc., 3 Matsonsord Road, Suite 300, Radnor, PA 19087; Connecticut Gas & Electric, 3700 Lakeside Drive, 6th Floor, Miramar, FL 33027; Consolidated Edison Solutions, Inc., d/b/a Con Ed Solutions, Inc., 100 Summit Lake Drive, Suite 410, Valhalla, NY 10595; Constellation NewEnergy, Inc., 100 Constellation Way, Suite 600C, Baltimore, MD 21202; Direct Energy Business Marketing, LLC, Liberty Center, 1001 Liberty Avenue, Suite 1200, Pittsburgh, PA 15222; Direct Energy Services, LLC, 24 Gary Drive, Westfield, MA 01085; Discount Power, Inc., 6 Armstrong Road, Shelton, CT 06484; Dominion Retail, Inc., 501 Martindale Street, Suite 400, Pittsburgh, PA 15212-5817; 3Degrees Group, Inc., 2 Embarcadero Center, Suite 2950, San Francisco, CA 94111; Energy.Me, LLC, 1130West Monroe Street, Chicago, IL 60607; Energy Plus Holdings, LLC, 3711 Market Street, Philadelphia, PA 19104; Ethical Electric, Inc., 1528 Walnut Street, 22nd Floor, Philadelphia, PA  19102; GDF Suez Energy Solutions, 1990 Post Oak Boulevard, Suite 1900, Houston, Texas 77056; Glacial Energy of New England, Inc., 24 Route 6A, Sandwich, MA 02563; Green Mountain Energy Company,  3711 Market Street, Philadelphia, PA 19104; Gulf Oil Limited Partnership, 100 Crossing Boulevard, Framingham, MA 01702; Halifax American Energy Operating Company, 1 South Jersey Plaza, Folsom, NJ 08037; Hess Corporation, One Hess Plaza, Woodbridge, NJ 07095; HIKO Energy, LLC, 12 College Road , Monsey, NY 10952; HOP Energy, LLC, 4 West Red Oak Lane, White Plains, NY 10604; Independence Energy Group, LLC, 3711 Market Street, Suite 1000, Philadelphia, PA 19104; Integrys Energy Services, Inc., 20 N. Wacker Drive, Suite 2100, Chicago, IL 60606; Interstate Gas Supply, Inc. d/b/a IGS Energy, 1379 Butter Churn Drive, Herndon, VA 20170; Liberty Power Holdings, LLC., 1901 W. Cypress Creek Road, Fort Lauderdale, Florida 33309; MEGA Energy of New England, LLC, 5065 Westheimer Road, Suite 1111, Houston, TX 77056; Mint Energy, LLC, 1 Rounder Way, Suite 220, Burlington, MA 01803; Noble Americas Energy Solutions, LLC, 401 West A Street, Suite 500, San Diego, CA  92101; NextEra Energy Services, LLC, 20455 State Highway 249, Suite 200, Houston, Texas 77070; North American Power & Gas, LLC, 20 Glover Avenue, Norwalk, CT 06851;  North Eastern States, Inc., 1301 McKinney, Level 12, Houston, TX 77010; Palmco Power CT, LLC, 1350 60thStreet, Brooklyn, NY 11219; Public Power, LLC.,1055 Washington Boulevard, Stamford, Ct 06901; Perigee Energy, LLC, 3 Sugar Creek Center Boulevard, STE 450, Sugar Land, TX 77478; Provider Power CT, LLC, PO Box 1150, Auburn ME 04210; Reliant Energy Northeast, LLC, 3711 Market Street, Philadelphia, PA 19104; Spark Energy LP, 2105 City West Boulevard, Suite 100, Houston, Texas 77042; Starion Energy, Inc., 220 Main Street South, Suite 206, Southbury, CT 06488; SBR Energy, LLC, 523 East Putnam Avenue, Greenwich, CT 06830; Sterling Planet, Inc., 3500 Parkway Lane, Suite 500, Norcross, GA 30092; Sunwave Gas & Power Connecticut, Inc., 20 Marshall Street, Suite 300, Norwalk, CT 06845;Term Power & Gas, LLC, 8847 W. Sam Houston Parkway North, Houston, TX 77040; Texas Retail Energy, LLC, 2001 S.E. 10th Street, Bentonville, AR 72716; TransCanada Power Marketing, Ltd., 110 Turnpike Road, Suite 203, Westborough, MA  01581; Town Square Energy, 16233 Kenyon Avenue, Suite 210, Lakeville, MN 55044; Verde Energy USA, Inc., 101 Merritt 7, 2nd Floor, Norwalk, CT  06851; Viridian Energy, 1055 Washington Boulevard, Stamford, CT 06901,and Xoom Energy, LLC, 11208 Statesville Road, Suite 200, Huntersville, NC 28078.
Positions of Participants

The term “Licensed Electric Supplier” refers to a supplier of electric generation service that is licensed by the Authority. The licensed electric suppliers (Suppliers) did not respond individually.  Instead, they chose to have their respective trade associations participate on their behalf.  CL&P and UI responded that they had no comments to contribute to the docket.
National Energy Marketers Association

The National Energy Marketers Association (NEMA) stated that utilizing a one‑page standard summary form provides for disclosures to be made in a highly visible place on the contract, is easy for the consumer to see and understand, and avoids having the unique competitive elements of supplier pricing and terms of service becoming standardized or restricted. NEMA noted that a number of neighboring states have adopted a standard summary form, or other named, requirement.It offered the models adopted in New York, Pennsylvania and New Jersey as the basis for a standard summary form for Connecticut.  These models are very similar and have been subjected to vetting through a stakeholder process.If the Authority adopts a standard summary form that is consistent with neighboring states, it would allow Suppliers to more cost-effectively do business in multiple states, offer service to consumers at lower prices andfacilitate suppliers’ cost-effective operations.  NEMArecommended permittingSuppliers to streamline their operations by the use of a form that is standardized over multiple states.  Finally, the use of asupplier contract summary would be a valuable tool for energy consumers in Connecticut and NEMA supportedadoptionof an one‑page standard summary form.Written Comments, pp. 2 and 4.
RetailEnergy Supply Association
The Retail Energy Supply Association (RESA)stated that the Authority should provideSuppliers with a template that sets forth the required categories in a uniform format.  It should provide a description of the required information for each category and take into account the content flexibility necessary to accurately describe the various pricing and product offerings available from suppliers.  RESA encouraged the Authority to provide a template that mandates certain formatting requirements (e.g., headings, font size) and identifies specific, minimum data inclusion requirements (i.e., instructions on the type of information that must be disclosed for each category) but that allows Suppliers the flexibility to provide the required information in a manner that accurately describes the pricing and product offering.  Written Comments, pp. 2 and 3.
The Office of the Consumer Counsel
The Office of Consumer Counsel (OCC) stated that comments and testimony in this proceeding have focused on the development of a standard set of material terms and conditions that would be provided to a residential customer considering switching their electric supply service to a particular Supplier, as required by the Act.  Such terms and conditions include the identity of the Supplier, the initial price, the price structure (e.g., fixed or variable), the timing of the expiration of the price, contract renewal, right to cancel, air emissions information, and how to contact the Authority with complaints.  A one‑page chart for customers, sometimes known as a “Schumer Box,”
was proposed to be utilized to summarize these terms.  The OCC requested the Authority clarify that the standard summary form will be provided to a customer with the Supplier’s required written contract, as part of a package to customers.  Brief, p. 1.
The OCC stated that the text of the formand the efforts to enforce the requirements areimportant.  Presumably, compliance will be the norm, but potential violations could include failure to provide the form or including outdated, incorrect, or misleading information in the form.  The summary form requirement may make other aspects of enforcement easier, as regulators will have a tool to compare what the customer was told against the deal the customer actually received.  This latter advantage will only exist if there are requirements that asupplier will be expected to produce the summary form on request or face a presumption of violation.Id., p. 2.
AUTHORITY ANALYSIS
Standard Summary Form – Contract Summary

The Act requires the Authorityto develop a standard summary form for residential customers displaying the material terms and conditions of a contractfor generation services.  The Participants indicated that the required information could be summarized in a Schumer Box format.  RESA Written Comments, Exhibit A; NEMA Written Comments, p. 2.  A Schumer Box would provide a concise summary of the material terms and conditions of a contract so that consumers do not have to read the ‘fine print’ to understand the critical components of a contract.The Authority drafted a standard summary form in a Schumer Box format and held a hearing on the matter.  Participants were receptive to that format and provided input on the form’s content and requirements.  Tr. 10/29/14, p. 9.

The Authority reviewed the Participants’ testimony and briefs for adherence to the legislative directive.  The Authority finds that a standard summary form of the material terms and conditions of aSupplier contract in a Schumer Box format fulfills the legislature’s requirements as outlined in the Act.  Further, the Authority finds that providing a standard summary form entitled “Contract Summary” to each residential customer as a stand alone top page with the Supplier’s written contract, as part of a package to customers, will benefit consumers, Suppliers and the market in general.Therefore, Suppliers will be required to includethe ContractSummary form for residential customers of the material terms and conditions of the contract for electric generation services with allcontract packages.
Description of Information


The Authority is providing a description of the information that must be provided in the Contract Summary, below, as well as a sample of a completed Contract Summary for a Variable Rate Contract, Attachment A; a sample of a completed Contract Summary for a Fixed Rate Contract, Attachment B; and a blank form, Attachment C.  Suppliers shall use a 10 point,or larger, font size and include the items in the order prescribed.  This information must appear on the stand alone top page of all residential contracts for generation service, be titled “Contract Summary” and must be in the same language as the contract for electric generation services.

Generation Rate

The first row must provide the generation rate that the customer will pay shown as 00.0000¢/kWh.  If the rate is fixed, the supplier will only display the rate.  If the rate is variable, the supplier must display the rate within the following statement:
00.0000¢/kWh for the first three complete billing cycles, variable thereafter, and can increase up to 25% without notice.
Rate Plan
The second row must identify the rate plan asFixed or Variable.  To be listed as Fixed, the rate must remain fixed for at least four complete billing cycles.

Service Location

The third row must provide the service location/address for each account covered in the contract with the same Generation Rate, Rate Plan and Other Fees.  A separate Contract Summary is required for each service location/address where the Generation Rate, Rate Plan or Other Fees differs.
Contract Term and Expiration
The forth row must provide the length and expiration date of the contract.  The length of the contract can be shown in months or billing cycles while the expiration date must refer to the month in which the customer’s meter will be read.
Contract Renewal
The fifth row must inform consumers whether the contract will automatically renew on the expiration date or whether the customer will be provided with options for a new contract when the current contract ends.  The following language will guide Suppliers in providing this information:

Automatic renewal – Your contract will automatically renew for [XX months or billing cycles] when this contract ends.  [ABC Electric] will notify you 30 to 60 days prior to the expiration date of your contract.

No automatic renewal – [ABC Electric] will notify you between 30 and 60 days prior to the expiration of your contract and provide you options for a new contract.
Other Fees
The sixth row must list any cost or fee that is not included in the contracted cents/kWh charge and the amount of that cost or fee.  Examples of costs or fees include Early Termination Fee, Deposits, Aggregator or Broker Fee.  Any non‑generation related cost/fee that is included in (i.e., recovered through) the generation rate must be separately identified.  For example, if a broker’s payment is recovered through the Generation Rate that cost and amount must be separately identified in the sixth row.  
Right to Cancel
The seventh row will explain the customer’s right to cancel the contract.  This is not the three‑day recission period provided by Conn. Gen. Stat. 16‑245o(f)(2).
Emissions and Generation Mix 
The eighth row must provide information on air emissions and the resource mix of generation facilities operated by or under long-term contract with the supplier.  Suppliers will be required to provide their actual disclosure label as page two of the contract.  This area of the Contract Summary will refer customers to page 2 for this information.  The disclosure label is the only information that can appear on page 2 of the contract.

Supplier Contact Information
The ninth row must provide the Supplier’s name, including d/b/a/ name, if any;the Supplier’s licensing docket number; website; and customer service toll‑free number.
PURA Contact Information
The tenth row must provide the current toll-free telephone number for the Authority’s Consumer Services Unit as well as its website and indicate that the customer can contact the Authority with questions or complaints.

CONCLUSION
Suppliers are required to include the ContractSummary developed in the instant Decision on the stand alone top page of all contracts for generation services of a residential customer to disclose the material terms and conditions of the contract.
Order

To comply with the Order below, the Company shall submit one original of the required documentation to the Executive Secretary, Ten Franklin Square, New Britain, CT 06051, and file an electronic version through the Authority's website at www.ct.gov/pura.  Submissions filed in compliance with the Authority’s Orders must be identified by all three of the following:  Docket Number, Title and Order Number.
1. Not later than April 1, 2015, each supplier shall submit a statement to the Authority (A) attesting that the supplier has implemented the requirements set forth through this Decision and (B) provide a sample of a completed Fixed and Variable Contract Summary as it will be provided to a residential customer.
ATTACHMENT A 

Sample – Variable Contract
	Contract Summary

	Generation Rate


	[00.0000¢/kWh]for the first three complete billing cycles, variable thereafter and can increase up to 25% without notice.



	Rate Plan


	Variable



	Service Location
	[123 Main Street, Apt. X, Anytown, CT 06060].

	Contract Term & Expiration
	The length of your contract is 12 [months or complete billing cycles].  The contract expires on your [December 2015] meter reading date.



	Contract Renewal
	Example for automatic renewal.  Your contract automatically renews for [xx months or billing cycles] after the [December 2015] meter reading date.The Generation Rate, Rate Plan, Other Fees, and other terms and conditions will remain the same.  [ABC Electric] will notify you between 30 to 60 days prior to the renewal date.

Example for non-automatic renewal.  [ABC Electric] will notify you between 30 to 60 days prior to the expiration of your contract and provide you options for a new contract.

	Other Fees


	Cancellation Fee - $0

Aggregator or Broker Fee – [00.0000¢/kWh] collected in the Generation Rate.

	Right to Cancel


	You can cancel this contract at any time without penalty.  You do not need to contact [ABC Electric] to cancel.  You can contact [CL&P or UI] to return to Standard Service or enroll with another supplier to cancel service.

	Emissions&Generation Mix


	Refer to the Disclosure Label on page 2.

	Supplier Contact Information
	Supplier’s Name – ABC Electric

PURA Docket No. 01-01-01RE01

Website – www.abcelectric.com
ABC Electric’s toll-free number – 800-XXX-XXXX

	Public Utilities Regulatory Authority (PURA) Contact Information
	You can contact the PURA with questions about licensed suppliers and Generation Rates or to file a complaint.

PURA’s Consumer Services Unit - 800-382-4586

PURA’s Website - www.ct.gov/pura


ATTACHMENT B

Sample – Fixed Contract
	Contract Summary

	Generation Rate
	[00.0000¢/kWh]

	Rate Plan


	Fixed

	Service Location
	[123 Main Street, Apt. X, Anytown, CT 06060].

	Contract Term & Expiration
	The length of your contract is 12 [months or complete billing cycles].  The contract expires on your [December 2015] meter reading date.



	Contract Renewal
	Example for automatic renewal.  Your contract automatically renews for [xx months or billing cycles] after the [December 2015] meter reading date.The Generation Rate, Rate Plan, Other Fees, and other terms and conditions will remain the same.  [ABC Electric] will notify you between 30 to 60 days prior to the renewal date.

Example for non-automatic renewal.  [ABC Electric] will notify you between 30 to 60 days prior to the expiration of your contract and provide you options for a new contract.

	Other Fees


	Cancellation Fee - $0

Aggregator or Broker Fee – [00.0000¢/kWh]collected in the Generation Rate.

	Right to Cancel


	You can cancel this contract at any time without penalty.  You do not need to contact [ABC Electric] to cancel.  You can contact [CL&P or UI] to return to Standard Service or enroll with another supplier to cancel service.

	Emissions&Generation Mix


	Refer to the Disclosure Label on page 2.

	Supplier Contact Information
	Supplier’s Name – ABC Electric

PURA Docket No. 01-01-01RE01

Website – www.abcelectric.com
ABC Electric’s toll-free number – 800-XXX-XXXX

	Public Utilities Regulatory Authority (PURA) Contact Information
	You can contact the PURA with questions about licensed suppliers and Generation Rates or to file a complaint.

PURA’s Consumer Services Unit - 800-382-4586

PURA’s Website - www.ct.gov/pura


ATTACHMENT C

Blank Form
	Contract Summary

	Generation Rate
	

	Rate Plan
	

	Service Location
	

	Contract Term & Expiration
	

	Contract Renewal
	

	Other Fees


	

	Right to Cancel


	

	Emissions&Generation Mix


	

	Supplier Contact Information
	

	Public Utilities Regulatory Authority (PURA) Contact Information
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This Decision is adopted by the following Commissioners:

	

	

	Michael A. Caron 

	

	

	Arthur H. House 

	

	

	John W. Betkoski, III 

	

	

	

	

	

	


CERTIFICATE OF SERVICE


The foregoing is a true and correct copy of the Decision issued by the Public Utilities Regulatory Authority, State of Connecticut, and was forwarded by Certified Mail to all parties of record in this proceeding on the date indicated.
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	February 11, 2015

	
	Nicholas E. Neeley
	
	Date

	
	Acting Executive Secretary
	
	

	
	Public Utilities Regulatory Authority
	
	


P. Carver
C. Nguyen
�The OCC noted that the Schumer box is a summary of the costs of a credit card.  It is named after Charles Schumer, then a New York congressman, who proposed the legislation requiring that terms of credit cards be clearly outlined.


�  See, Decision dated November 5, 2014, in Docket No. 13�07�18, PURA Establishment of Rules for Electric Suppliers and EDCs Concerning Operation and Marketing in the Electric Retail Market, p. 10.






