Elder & Dependent Adult Abuse        Dec 2005
Medical Personnel (W & I  Code 15630(a) Jan 1, 2003)  and any protective, public, sectarian, mental health, or private assistance or advocacy agency or persons providing health services social services to elders or dependent adults* are mandated reporters of physical abuse; abandonment; abduction; isolation; financial abuse; neglect by others; self-neglect

(*W & I Code 15610.17(y),  Jan 1, 2003; www.leginfo.ca.gov)
If you observe abuse, are told of abuse, or have knowledge that reasonably leads you to suspect abuse of an elder (65 years or older) or a dependent adult 

(18 – 64 years of age) with either a temporary or permanent disability

Call with 24-hours to Adult Protective Services 1-800-510-2020

Or the Long Term Ombudsman 1-800-640-4661
  And follow up within 2 working days with the SOC 341 reporting form

Elder/Dependent Adult Abuse:
#Physical Abuse, includes by not limited to:
PHYSICAL AND SEXUAL ASSAULT 

    or  BATTERY 

RAPE, INCEST & SODOMY 

CONSTRAINT – Use of physical or chemical restraint or psychotropic medications for punishment or for purposes not authorized by physician/surgeon
#Abandonment. Deserting or willful forsaking under circumstances that a reasonable person would continue to provide care & custody.
#Abduction.  Removal from this State or restraint from returning to this State.

#Isolation.  Intentional acts that block mail & telephone calls, denying contact by family, friends and visitors, and false imprisonment

#Financial.  Acts with bad faith, uses undue influence, or assist in, or takes, secretes, appropriates, or retains real or personal property for wrongful use or intent to defraud. 

#Neglect (by others).  Negligent failure or refusal to provide food, shelter, clothing, physical or mental health care, assist in personal hygiene, protect from health & safety hazards, and prevent malnutrition and dehydration. Neglect can be intentional or unintentional.

#Mental Suffering. Intimidation, threats, harassment, deceptive acts, or false misleading statements with intent to agitate, confuse, frighten, or cause severe depression.
Self-Neglect.  Negligent failure to provide self-care (as described above) as result of poor cognitive functioning, mental limitations, substance abuse, or chronic poor health.
#Felony or Misdemeanors Charges 

  Penal Codes 368
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Physical/Neglect Abuse Indicators:

· Person dirty, foul smelling, unshaven, dirty clothes

· Appears malnourished or dehydrated

· Too many or frequent unexplained bruises, burns, skin tears, pinch marks, welts, cuts

· Unexplained delayed in medical treatment

· Person anxious, confused, depressed, fearful, over medicated or sedated

· Expresses fear, embarrassment or shame toward caregiver

· Confinement, locked in room, tied to furniture

· Caregiver threatens, insults or acts aggressively

· Caregiver displays excessive affection and devotion

Financial Abuse Indicators:

· Unusual or inappropriate $ transactions

· Recently signed POA, Will or Trust that person doesn’t understand

· POA or estate documents that names caregiver as agent or beneficiary

· Recent changes in title of property 

· Persons lacks funds for personal grooming and appropriate clothing

· Caregivers ask many financial questions while minimizing health care issues

· Person isolated from friends and family
· Numerous checks payable to cash
· Person’s signature doesn’t resemble ones on checks or credit card receipts
· Person spending money on items they cannot use or do not need
Behavioral Indicators:

· Withdrawn, depressed, angry, confused
· Hesitates to talk freely or tells implausible stories
COMMUNITY RESOURCES

Abuse Reporting Lines:


Adult Protective Services




1-800-510-2020

LTC Ombudsman 
(All licensed facilities)


1-800-640-4661


Domestic Violence





1-888-385-4657


Child Abuse 






1-800-344-6000


Community Care Licensing




 (619) 767-2300


BBB Consumer Helpline





 (858) 496-2131

If the Elder or Dependent Adult appears to have 

mental health problems call:


The Crisis Line (Crisis & Suicide Intervention)

1-800-479-3339


Psychiatric Emergency Response Team (PERT) Law Enforcement or 911 


PERT
Administrative & Business Office


(619) 276-8112


Senior Mental Health Teams (60 years+)


1-800-510-2020


The Access Line (Mental Health Services)


1-800-479-3339


APS, Inc. (55 years+ for Mental Health Case Mgmt)
 (619) 283-5731

If a family member or caretaker says the elder or dependent adult has Alzheimer's/Dementia:

Alzheimer's Association





1-800-660-1993


Southern Caregiver Resource Center


1-800-827-1008

If a family member appears to need assistance caregiving:


Aging & Independence Services



1-800-510-2020



Case Management



In-Home Supportive Services



Homemaker Referrals


Southern Caregiver Resource Center


1-800-827-1008
Special Populations/Needs:

 Access Center (Disabled)

        (San Diego) 
1-800-300-4326








        (San Diego)
 (619) 293-3500








   (North County) 
 (760) 591-9156


San Diego Center for the Blind




 (619) 583-1542


Deaf Community Services


       

 (619) 682-5001










(TDD)
 (619) 682-5000


San Diego Regional Center (Developmentally Disabled)
 (858) 576-2938


Senior Legal Services





 (858) 565-1392


Battered Women’s Services




 (619) 239-0355
Many above services are available at no cost, or on a sliding scale
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