How to make a reservation

	·  Complete the reservation form. 

·  Send it by e-mail (verano@resa.es) or by fax (0034) 93 218 32 50).

·  Wait for confirmation. 

·  The corresponding payment will be made at the residence on the check-in day. 
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In case of any doubt please call the reservation centre - Tel. (0034) 902 444 447.

 RESERVATION FORM

Personal details 

	Surname:


	Name:

	Address:


	Postal Code:

	Town:
	Region:


	Country:

	Telephone:
	Fax:


	E-mail:



	PASSPORT:


Reservation

	Name of the Residence:


	Number of persons
	Check-in day (dd/mm/yyyy):
	Check-out day (dd/mm/yyyy):



	No. of individual rooms:

No. of double rooms:

No. of triple rooms (double+extra):
	No. of adults:

No. of children:

	Information source:

	Comments:


Reservation details (the card details are your reservation guarantee):

	Credit card type:


	Card number:
	Expiry date (mm/yy):




Payment and cancellations:

· Stays up to 30 days: The payment must be made on arrival to the residence. Bookings cancelled within a period of less than 48 hours before the check-in day will be penalized with the fees of one night for person. 

· Stays of more than 30 days: A pre-payment of 30% of the fees for the stay must be made in advance. Cancellations will be penalized with the total of the 30% of the fees paid in advance.
General note

· All fields must be completed. Incomplete requests will not be valid.

· This reservation is provisional. It will not be effective until its confirmation by fax or e-mail.

· All reservations cancelled with less than 2 weeks notice before the check-in date will be subject to a charge of two nights.

