1st Time Donors (Segment 15)

Made their first gift to UD last fiscal year

Introduction:
· Hello, may I please speak with Mr./ Mrs. _________?  Hi, my name is ______________ and I’m a (YEAR IN SCHOOL) calling from the University of Dayton.  How are you?  GREAT!  I’m here on campus with a group of students and we’re trying to get in touch with our alumni who made their first gift to the University last fiscal year.  As a student, I certainly appreciate the generosity of alumni like you.  Your contribution really makes a difference to UD and benefits every student.  Plus, your gift helps improve our alumni participation rate, which increases the value of your degree.

· I’m really enjoying my experience at UD so far, and UD is a wonderful place to be a student.  I know that I owe much of my experience to the support of alumni like you.  So, thank you!

First Ask:

· As I’m sure you have heard, Dr. Daniel Curran joined us last July from St. Joseph’s Univ. to become UD’s new president.  In his first year, he has made strides to improve UD’s campus and continue the tradition of service.  (If you feel comfortable, talk about any experiences you’ve had with Dr. Curran.)  

· There are a lot of exciting changes and construction on campus right now.  (Pick one or two from the Points of Pride sheet- ex. Science Center, Arena Complex, Art Street, New Founder’s Field residence hall.)

· Because you supported UD last year, we are calling you today/tonight to renew your support again this year.  We’re working hard to get in touch with our alumni to make this the best year yet.  Would you be interested in supporting UD with a gift of ($100+last year’s gift) this year?  It’s just as easy as last year, and your renewed commitment will help the students in so many ways!
Second Ask:
· I certainly understand...that’s not something everyone wants to do.  I’m sure we can find an amount you’re comfortable with again this year.

· As you may already know your annual support to the UD Fund helps cover the current operating expenses of the entire University, providing upgrades in computer technology, and necessary funding for research projects and study-abroad programs.   The money we raise for the UD Fund also supports scholarships and financial aid opportunities.  Many students, like myself, wouldn’t be here without scholarships and financial aid.

· Your support will help preserve the UD tradition and assist Dr. Curran in responding to the changing demands of higher education.  Would you like to renew your support of UD this year with a gift of ($50+last year’s gift)?
Third Ask:

· I can understand.  VERIFY HOME & BUSINESS INFO & EMAIL.  MENTION WEBSITE.
· I appreciate you taking the time to speak with me today/tonight.  Do you have any questions about the university I could answer for you?  

· Before I let you go, I want to let you know that every gift really does count.  UD alumni have always been a crucial part of the success of the university.  We’re counting on all our alumni to get involved with an annual gift this year.  The collective support of our alumni makes a big difference to the students and the future of UD. 

· So, as you can see—we need you!  I can see that you made a gift of $______ last year.  Would you like to renew your support?

Fourth Ask:
· Thank you very much for your time.  I can tell you want to help out again this year.  How about a gift of $_______ ($10 minimum)?

Upgrade Pitch:

“Just put me down for what I did last year. . .”

1. “Thank you so much for your support!  Are you still living at _______ and working for _______?  And what is your preferred email address?”

2. “For your convenience. . .” (CREDIT CARD PITCH)

3. “I have you down for a pledge of $______, going to ________ (preferably the UD Fund).  Mr./Mrs. ______, the cost of running the university increases every year, and we’re challenging our alumni to increase their gift by $_______ to help us reach our goals.  Could you do that?

	Renewal Pledge Value
	Upgrade Amount

	$10 - $100
	$10

	$100 - $250
	$25

	$250 - $500
	$50 - $100

	$500 - $1000
	$100 - $200


Credit Card Pitch:

“For your convenience, we accept Visa, MasterCard, American Express, and Discover.  By using your credit or debit card, we can put your gift to work right away.  Which one would you prefer?”
