Information Governance Report

Responses to Requests

Period: 01/08/2012 - 31/08/2012
	Type 
	Sub Enquiry ID
	Date Received
	Date Responded 
	Service
	Enquiry Details
	Response Details

	Public
	13214
	04/07/2012
	01/08/2012
	ICT
	Subject: ICT - Telephone Provider

Current Fixed Line Provider- Supplier’s name

Fixed Line Renewal Date- please provide day, month and year (month and year is also acceptable). If this is a rolling contract please provide me with the rolling date of the contract.

Fixed Line- Duration

Number of Lines

Minutes Provider- Supplier’s name

Minutes Renewal Date- please provide day, month and year (month and year is also acceptable). If this is a rolling contract please provide me with the rolling date of the contract.

Minutes Monthly Spend- Monthly average spend

Minute’s Duration: the contract duration and not the actual minutes

Number of Extensions

Fixed Broadband Provider- Supplier’s name

Fixed Broadband Renewal Date- please provide day, month and year (month and year is also acceptable). If this is a rolling contract please provide me with the rolling date of the contract.

Fixed Broadband Annual Spend- Annual average spend

VOIP/PBX Installation Date: - please provide day, month and year (month and year is also acceptable).

Renewal Date on any leased Telephony systems - please provide day, month and year (month and year is also acceptable). If this is a rolling contract please provide me with the rolling date of the contract.

Lease Provider- Supplier’s name.

WAN Provider- please provide me with the main supplier(s)

WAN Renewal Date- please provide day, month and year (month and year is also acceptable). If this is a rolling contract please provide me with the rolling date of the contract.
WAN Annual Spend- Annual average spend

If your organisation has a managed services contract which includes all or two out of three of the services stated above please state which of these is included with the contract. It would also be for me to if there are any other service support areas that are included within these contracts.

Managed Service Contract

•         Contract Title

•         Supplier’s Name

•         Services Included

•         Total Contract Value

•         Duration

•         Expiry Date- please provide day, month and year (month and year is also acceptable)

•         Review Date- please provide day, month and year (month and year is also acceptable)

•         Internal Contact: please can you send me there full contact details including contact number and email and job title.

If there is more than one supplier for each contract please can you separate the contract dates and spend for each supplier. Also if no information can be provided for each of the key data types please explain why there is no information.


	Summary

Current Fixed Line Provider - Daisy 

Fixed Line Renewal Date - April 2014

Fixed Line Duration -   Until 2014

Number of Lines - approx. 1000

Minutes Provider- Supplier’s name – Modern.gov system from New Technology/ enterprise (NT/e) - now known as Modern.mindset.

Minutes Renewal Date- please provide day, month and year (month and year is also acceptable). If this is a rolling contract please provide me with the rolling date of the contract. Rolling contract in place for the supply, installation, licensing and support. This originally commenced in October 2003.
Minutes Monthly Spend- Monthly average spend. Not recorded monthly

Minute’s Duration: the contract duration and not the actual minutes. Rolling – since October 2003

Number of Extensions  - approx. 5000
Fixed Broadband Provider-Supplier’s name -  BT

Fixed Broadband Renewal Date- please provide day, month and year (month and year is also acceptable). If this is a rolling contract please provide me with the rolling date of the contract -  Annual renewal in April

Fixed Broadband Annual Spend- Annual average spend -  £40,000 per year

VOIP/PBX Installation Date: - please provide day, month and year (month and year is also acceptable) -   April 2008

Renewal Date on any leased Telephony systems - please provide day, month and year (month and year is also acceptable). If this is a rolling contract please provide me with the rolling date of the contract.  Not Applicable

Lease Provider- Supplier’s name. Not Applicable

WAN Provider- please provide me with the main supplier(s) - 95% of network on own private fibre, rest provided by Daisy and BT

WAN Renewal Date- please provide day, month and year (month and year is also acceptable). If this is a rolling contract please provide me with the rolling date of the contract. April 2014

WAN Annual Spend- Annual average spend - approximately £215,000 per year

If your organisation has a managed services contract which includes all or two out of three of the services stated above please state which of these is included with the contract. It would also be for me to if there are any other service support areas that are included within these contracts -   2e2 support the Cisco hardware and software

Managed Service Contract

  • Contract Title:  

  • Supplier’s Name:  2e2

  • Services Included:  support the Cisco hardware and software, voice and data

  • Total Contract Value  £181,000 for 2012/13

  • Duration   - 10 years

  • Expiry Date- please provide day, month and year (month and year is also acceptable) :  

    31 May 2018

  • Review Date- please provide day, month and year (month and year is also acceptable):    

    Annually in June
  • Internal Contact: please can you send me there full contact details including contact number and email and job title: 

     Keith Rixon, Network Manager , 020 3373 0790,  keith.rixon@newham.gov.uk



	Public
	13233
	05/07/2012
	01/08/2012
	Complaints and Member Enquiries
	Subject : Children’s Centre/Private Nurseries

Under the Freedom of Information Act 2000, I would like to request the following information in electronic format:

1.      A list of all Children Centres in the Local Area, including the name of the Director of each and their respective email addresses.

2.      A list all private child care facilities registered in the Local Area, including the name of the Manager of each and their respective email addresses.


	Summary

Under the Freedom of Information Act we have the right to refuse a request for information held if an exemption applies. We believe in this case Section 21 exemption applies and have decided to refuse your request for information. 

Section 21 of the Act contains an exemption for information which is reasonably accessible by other means.

1. The details of all Children Centres in the borough can be found on the Newham website. For your ease of reference, please see the relevant web link below which includes contact details for each centre.

http://www.newham.gov.uk/EducationAndLearning/FamilyServices/EarlyStartServicesForUnderFives/SureStartChildrenCentre.htm
2. Lists of registered child care providers in the borough our available through contacting the Newham Contact Centre on 0208 430 2000. Assistance is extended to individuals and lists can be provided for specific areas of the borough.

As you have specified borough wide, please see the relevant three lists attached 

List 1 – Day Nursery Provision

List 2 – Out of School Clubs

List 3 – Childminder Provision

Further information on childcare provision in the borough can also be sourced from the Ofsted website by selecting the type of private child care facility you require.

For your ease of reference, please see the relevant web link below.

http://www.ofsted.gov.uk/early-years-and-childcare/for-early-years-and-childcare-providers/find-early-years-and-childcare-ins


	Organisation
	13279
	05/07/2012
	01/08/2012
	Food safety
	Subject : Food Safety Complaints/Enforcement

Please provide the following information:

1. Your policies/ internal guidelines/ procedures for the handling of ‘whistleblowing’ complaints for the 

2. Your policies/ internal guidelines/ procedures for the handling of complaints relating to breaches of ‘food law’ (as defined by Regulation 178/2002).

3. The number of food business premises registered with your local authority; and the number of approved food business premises within your authority.

4. The total number of disclosures received between 1/1/2006 and 31/12/2010 relating to breaches of ‘food law’ (as defined in Regulation 178/2002), and a breakdown, by year, of when these disclosures were received.

a. Please provide details of whether each individual contacted you on an anonymous, confidential, or self identified basis

b. Please provide a brief summary of the types of concerns raised and the outcomes, and if possible a breakdown, by statutory provision.

c. Whether any action was taken following these disclosures, and in particular whether such disclosures led to formal enforcement action.

In the event that formal enforcement action was taken, please provide details of the type of formal action taken.

d. Whether information was passed on to another food authority and specify whether the concern was monitored by you following referral.

5. Whether any information derived from disclosures was received from other regulators (including, but not limited to, the Food Standards Agency and other food authorities (as defined in the Food Safety Act 1990 section 5)).  

a. Please provide a brief summary of the types of concerns raised and the outcomes, and if possible a breakdown, by statutory provision.

b. Whether any action was taken following these disclosures, and in particular whether such disclosures led to formal enforcement action. In the event that formal enforcement action was taken, please provide details of the type of formal action taken.

6. Please provide information as to the number of Employment Tribunal claim forms referred to you (for all functions in relation to which you are prescribed) following commencement of the Employment Tribunals (Constitution and Rules of Procedure) (Amendment Regulations) 2010 on 06/04/2010 

a. Please provide an overview of the type of organisation the individual works in, the concern raised and the action taken by you (if appropriate). 

If the information was passed on to another food authority please indicate this and specify whether the concern was monitored by you following referral.


	SUMMARY

The Council’s response in respect of this request is as follows:
1.
I can advise that there is no Whistle Blowing Policy specific to Food Team as this is a corporate document within the Council.  Please see enclosed the Councils’ policy on Whistle Blowing;
2.
The Complaints Procedure is for food complaints and is not confined specifically to 178/2002. Please see attached Commercial Standards - Food Safety Team Procedure - Complaints/Requests for Service;
3.
The total umber of premises registered is 2,220 and the total number of approved premises is 11;

4a-d.
I can advise that the total number of service requests is as follows:

Year 

Number of Service Requests

2006

599

2007

549

2008

687

2009

559

2010

573

Please note that these figures do not offer a differentiation between complaints from the public, disclosures by an employee (s), service requests or any other sources of informants.

It maybe helpful to explain that the Council does not hold the information you have requested and therefore cannot answer this request in the format you have outlined, as we are unable to extract this information from our system.  In order to retrieve this information an Officer would have to interrogate each of our accounts individually, which are in excess of 6,500.  This would greatly exceed the appropriate time limit. Under the Freedom of Information Act the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the appropriate limit. The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case such an exemption applies and has decided to refuse your request for information under section 12(1) of the Act. 

Section 12 Exemption where cost of compliance exceeds appropriate limit 

(1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.

5a&b.
 I am afraid the Council does not hold this information;

6.
 I can advise that there have been no recorded Employment Tribunal claims from employees against the Council;

6a.
 As above, there have been no recorded claims against the Council at Employment Tribunals.



	Organisation
	13237
	06/07/2012
	01/08/2012
	Human Resources
	Subject: Consultancy Services 

1. What was authority's spend on Consultancy Services for financial year 2011/2012?

2.Reference the above, who were the top 5 suppliers for consultancy services, please include the following:

„« Total spend with each of the top 5 suppliers?

„« What was their role i.e. Transformation, Advisory capacity (in what area) etc?

3. Apart from OJEU, where else does the authority advertise procurement opportunities? 

4. In accordance with your financial regulations, what are the thresholds below OJEU where the authority advertises procurement opportunities?

5. What current tendering opportunities is the authority advertising at this moment in time?

6. Do you have your own procurement centre?

If so,

7. Please supply the contact details for your Procurement Manager?

8.What is the size of your procurement team


	Summary

1.    The total spend on Consultancy Services for the financial year of 2011/2012 is £3,172,383.

2a&b. The top 5 suppliers for Consultancy Services and their total spends are as follows: 

AMTEC CONSULTING GROUP

£494,845   
ICT

COMPUTACENTER (UK) LTD

£459,999   
ICT

KINGSGATE INTERIM ADVISORY
£284,348   
Customer Access

BEVERIDGE ASSOCIATES

£180,847   
Technical Resources

AA LEADERSHIP LTD

£120,150   
Adults/Finance

3. We advertise on our Esourcing system NECTR & Newham's Internet.

http://nectr.newham.gov.uk/supplierselfservice/pages/public/publicBulletinSearch.cmd 
http://www.newham.gov.uk/InformationForBusinesses/Sellingtothecouncil.htm
4. In accordance with financial regulations, details can be found within our Contract Standing Orders which is available on the Council’s website.  Contract quotations between £100,000 and the OJEU threshold are distributed for tender and quotations above the OJEU threshold are subject to EU Law.

5.  The Council’s current tendering opportunities are advertised through the link to NECTR by viewing Current Opportunities at: http://nectr.newham.gov.uk/supplierselfservice/.

6. Yes we have our own Procurement Centre.

7. The Council’s Procurement Manager is David Pridmore david.pridmore@newham.gov.uk.
8. Our Procurement Team currently consists of 23 members of staff.



	Public
	13247
	06/07/2012
	01/08/2012
	Transport Services
	Subject: Council owned vehicles

I wish to make a Freedom of Information Act request in relation to the vehicles which the council own.

Please let me know: 

- how many vehicles the Council currently owns.  

- how these vehicles are currently used by the Council.

- when these vehicles were purchased; and how much they cost. 

- whether these vehicles have personalised number plates; and if so how much they cost.

 Disclosure is in the public interest since:


	Summary

1.  The London Borough of Newham currently owns seven vehicles.

2.  Of the seven vehicles owned we have three graffiti removal vans, two CCTV control vehicles and one pavement sweeper vehicle. We also own a Bush Electric historic vehicle but this is not used and is in a preserved state.

3.  The graffiti removal vans and CCTV control vehicles were acquired in 2011 at no cost to the Council. The pavement sweeper was acquired in 2012 as part of our Olympic Legacy and again at no cost to the Council.

The historic vehicle was bought in the 1950s as part of our historic legacy. Due to the lapse of time we no longer hold records as to the exact cost of that vehicle in the 1950s.

4.  None of these vehicles have personalised number plates.

It may be useful to note that the majority of Council vehicles are hired rather than purchased.



	Public
	13245
	09/07/2012
	01/08/2012
	Strategic Properties
	Subject : Value of Property Portfolio

I wish to make a Freedom of Information Act request in relation to the value of the council's property portfolio

Please let me know: 

1. The current total market value of the council's property portfolio  

2. How much of this property is currently in use by the council. 

3. The value of the property that is currently not in use by the council. 

Specifically on Council housing stock please let me know: 

4. The current total market value of the council's housing stock which is used as residential property 

5. The current total market value of the council's social housing stock 

I would also like to know:

6. The individual value of the ten most valuable properties that the council owns which are used as residential properties 

7. If any of these ten are used as social housing the rent which the council charges the tenants.


	Summary

1.
      I am afraid that we are not in a position to value the Council's portfolio, as this would take a significant number of hours and cost in the region of £50,000 to gather the information for the purpose of this request. 

In order to retrieve this information an Officer would have to interrogate each of our accounts individually, which are in excess of £6,500 and this would greatly exceed the appropriate time limit. Under the Freedom of Information Act the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the appropriate limit. The appropriate limit for local authorities is £450.00 or 2.5 days or 18 hours. We believe in this case such an exemption applies and have decided to refuse your request for information under Section 12(1) of the Act. 

Section 12 Exemption - Where cost of compliance exceeds appropriate limit 

(1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.

2&3.
The Council does provide valuations for accounts purposes, but it includes many operational properties that are not valued to market value.  I can advise that these valuations are carried out on a 5 year programme and consideration should be applied to the information provided in view of the request raised.

4.
The current value of the social housing stock in the Councils’ balance sheet is £711,535,007.99.  The premise under which the Council holds the value of this stock is at Existing Use Value - Social Housing (EUV-SH) - which is 25% of Market Value for Inner London.  This is recognised by the District Valuer and the DCLG as the most appropriate valuation for social housing.

5.
Apart from properties on the Council’s housing database (closing figure of 17,461 for 2011/12), I am afraid we do not rent any other residential properties and the above response in question 4 also applies. 

6.
You are referred to the enclosed spreadsheet.

7.
You are referred to the enclosed spreadsheet.



	Organisation
	13295
	13/07/2012
	02/08/2012
	Adult Services (FOI)
	Subject : Supported Housing for People with Autism

We are conducting research into services for people with autism. In order to help us with this research, please provide information on the following:

1.
To the best of your knowledge, how many beds in supported housing for people with autism are there in your Local Authority?

2.
In the last financial year (e.g. 1st April 2011 - 31st March 2012), which 4 providers of supported housing for people with autism (excluding those provided by the local authority) were 

(a) in receipt of most funding from your Local Authority and 

(b) how much funding did they receive from your Local Authority?


	SUMMARY

1.
In the borough of Newham there are no dedicated beds in supported housing for people with autism. However, there are 12 individuals who are categorised as being on the Autistic Spectrum who are in supported housing.

2.
As stated above, there is no supported housing in the borough that is dedicated to the needs of people with Autism. Therefore, it is not possible to answer the second part of this request.



	Public
	13332
	17/07/2012
	02/08/2012
	Crime & Anti Social Behaviour
	Subject : Community Safety Service

Follow on from FOI reply E12420.

1. The councils Enforcement and Safety Division has been renamed three times, 2009 to date. Is this because of bad publicity, (ie, parks police) or some other reason?. 

2. The Enforcement and Safety Div. employs 220 staff. Would it be possible to breakdown the E & S Div. into its various units, roles for the units and staff levels?.

3. You state the Law Enforcement unit has 24 vehicles, are these lease hold or purchased out right?. 

4. You state the annual budget for 2012/13 is £20.7 million, is this for the Law Enforcement unit alone or the E & S Div. as a whole?

5. I would like to know if the Law Enforcement unit has powers for, following, detaining, questioning and arresting members of the public?


	Summary

1.
The renaming of the Councils’ Enforcement & Safety Directorate reflects a change to the structure following reviews of Councils services that have taken place. During this time, a number of Councils service names have ceased to exist following their incorporation into new services e.g. Public Realm & Cleansing Waste and Recycling.

2.
A copy of the Enforcement & Safety Directorates Staff Structure is attached.

3.
I can advise there are currently 22 of the 24 vehicles which are provided under lease two vehicles have been purchased outright.

4.
I can advise that the £20.7 million covers the entire Enforcement & Safety Directorate.

5.
Law Enforcement Officers do not have any powers to detain or arrest members of the public. However, Law Enforcement Officers do have the powers to question suspects in a public place, at premises or at a Police Station.



	Organisation
	13242
	06/07/2012
	03/08/2012
	Environment Health
	Subject: Register of cooling towers 

1: Is your register of cooling towers in your area up-to-date, and how many cooling towers are currently registered?

2: How many of these are the council responsible for regulating, and how many are the responsibility of the Health and Safety Executive?

3: How many pro-active health and safety inspections have been carried out by the council each year for the past five years regarding legionella risks, or management of legionella risks, at:

a) cooling towers sites; and

b) other water systems with potential legionella risks?


	Summary

1. Our register of Cooling Towers in the borough is up to date. There are currently ten cooling tower sites registered in Newham.

2. We are responsible for one of these cooling tower sites, the other nine are the responsibility of the Health and Safety Executive.

3. Please see below the number of proactive health and safety inspections carried out by the Council for the past five years.
a. 2008- None recorded

    2009- One

    2010- One

    2011- One

    2012- One

b. We do not hold records in respect of any inspections in relation to other water systems of this nature.



	Organisation
	13252
	09/07/2012
	03/08/2012
	Adult Services (FOI)
	Subject : Adults with Learning Disabilities

Please could you send me a list of :

1. All providers on any Framework Agreements or Approved and Preferred Provider lists which cover services for adults with a learning disability (including generic frameworks and lists which include learning disability services)?

2. Details of the start/finish dates for these frameworks/lists

3. Details  of any values

Can this be for this current financial year.


	Summary

The London Borough of Newham does not currently operate a Framework Agreement, Approved or Preferred Provider list for care or support services which cover provision for adults with a learning disability.

For your reference, please see below the relevant web link to the Newham website which details the agendas and minutes of meetings of the Council where future plans for framework agreements would be agreed and finalised.

http://mgov.newham.gov.uk/mgListCommittees.aspx?bcr=1


	Public
	13256
	09/07/2012
	03/08/2012
	Lettings Agency
	Subject : Outer Borough Housing Allocations

Under the FOI act I would like to know how many households this borough placed in Barking & Dagenham in the years:

2005/06, 2006/07, 2007/08, 2008/09, 2009/10, 2010/11, 2011/12

Please provide data for both permanent council tenancies and those moving to temporary or private rented accommodation
	Summary

Following our email to you dated the 9th July 2012, you confirmed that you wished to receive this information relevant to the different tenure of the property allocations also.

Please see the table below which details the number of households placed in the London Borough of Barking and Dagenham for the requested years.

Year
Private Rented Accommodation  *
Temporary Accommodation **
Permanent Council Tenancies ***

2005/06
3
903
0

2006/07
14
715
0

2007/08
55
616
0

2008/09
158
489
10

2009/10
138
370
8

2010/11
208
277
0

2011/12
73
234
2

* It may be useful to note these moves were assisted where the households exercised their choice to move to Barking and Dagenham and in many cases, sourced and found the private accommodation themselves.

** These figures relate to the number of placements temporary accommodation, including emergency and bed and breakfast type accommodation for those in urgent need.

The Council has a strong emphasis to procure Temporary Accommodation within the borough. Since 2007 there has been a strong focus in handing back out of borough temporary accommodation as is evidenced by the continuous reduction in numbers annually.

*** The London Borough of Newham does not have permanent accommodation in Barking & Dagenham. However under the sub-regional nominations protocol, all East London boroughs have access to nomination to new build properties within the sub-region.  Therefore Newham and those seeking re-housing have access to properties in Barking and Dagenham and vice versa.

The totals given above relate to the number of households rehoused permanently in Barking & Dagenham under this arrangement.



	Public
	13246
	09/07/2012
	03/08/2012
	Parking Design
	Subject : Melbourne Road - TRO

May I be pleased to request you for a copy of the corresponding TRO in Relation to Melbourne Road in the 'MS' CPZ with regard to erection of sign 

shown in diagram No; NP 434.

FOLLOW ON FROM E12426
	Summary

Please find attached the Traffic Management Order relating to Melbourne Road as requested.

For your ease of reference Melbourne Road can be identified on page 30 of the document, under Item 129.



	Public
	13244
	09/07/2012
	06/08/2012
	Strategic Properties
	Subject : Council Offices-Council Housing Stock

I wish to make a Freedom of Information Act request in relation to any recent refurbishments that the council made to their property. 

Please let me know: 

1. How much was spent in 2010/11 on the refurbishment of council offices 

2. How much was spent in 2009/10 on the refurbishment of council offices 

3. How much was spent in 2008/09 on the refurbishment of council offices 

Please also let me know know : 

4. How much was spent in 2010/11 on the refurbishment of social housing

5. How much was spent in 2009/10 on the refurbishment of social housing

6. How much was spent in 2008/09 on the refurbishment of social housing


	Summary

Please see below the total amounts spent on council offices for the requested years. It should be noted that these total amounts relate to actual spends noted on our financial records as being enhancement expenditure or improvement to council offices across the borough.

1.
2010-11
-
£ 195,910.00

2.
2009-10
-
£ 457,081.00 

3.
2008-09
-
£ 266,240.00 

It should be noted that the above figures do not include figures for Newham Dockside. It is not possible to provide an accurate figure on refurbishment alone on the council offices at this location as during the time period specified there has been original building outfitting, a number of adaptations and moves to the building, movements of services within the building and the reclassification of previous offices into alternative facilities. In addition to this there have been sections of the building which are let to external companies and this has resulted in further relocation of staff within the building and outfitting of those areas, which have subsequently been sublet, the refitting of which has generated income. 

For the reasons given above it is not possible to provide an accurate or qualitative overall figure for refurbishment alone of office space in the building, in isolation from a number of other costs which were incurred but not technically relating to refurbishment. Further information in relation to the original move to Newham Dockside and related outfitting costs can be located on the web link below.

http://www.newham.gov.uk/YourCouncil/FinancialManagementAccountancyAndPensions/ThemovetoNewhamDockside.htm
Please see below the figures for the requested years which detail the expenditure through the Capital Works programme of social housing, otherwise known as the Decent Homes Scheme which was administered through Newham Homes for the years requested.

4.
2010-11
-
£29.875m

5.
2009-10
-
£76.872m

6.
2008-09
-
£86.712m



	Media
	13274
	09/07/2012
	06/08/2012
	CYPS - Schools Traded Services
	Subject : Schools Services

1.  The name of any schools that have been in contact with the council about problems with their office equipment leasing (e.g photocopiers, laptops, whiteboards) during any part of the following periods: 2009/10; 2010/11;  2011/12.

In terms of "problems", please take this to mean where a school has found itself tied into a contract above the value of the equipment leased and from which they have had or are having difficulty extricating themselves.

2.  For each school please also disclose:

i.     the total value of the lease arrangement and the duration of the contract (start and end date)

ii.    the equipment leased

iii      the name of supplier & the finance company

iv.     If the matter has been settled by the finance company(ies), the settlement amount. 

3.  Please provide a specific response to the above for the following schools:

**Scott Wilkie Primary School

**North Beckton Primary School

**Ellen Wilkinson Primary School

 
	Summary

Under the Freedom of Information Act we have the right to refuse a request for information held if an exemption applies. We believe in this case Section 36, 41 and 42 exemptions apply to the information you have requested.

Section 36 relates to information that, if disclosed, would adversely affect the delivery of public services and exempts information which disclosure would likely to inhibit the free and frank provision of advice and exchange of views for the purpose of deliberation and prejudice the conduct of public affairs.  In complying with the request and in providing the information would by its very nature prejudice, or would be likely to prejudice, ongoing considerations of Council matters.  Should officers or senior managers believe that their honest and open deliberations of public affairs be open to public scrutiny, disclosure would inhibit free and frank advice and discussion in reaching balanced and objective resolutions to Council matters. We therefore rely upon Section 36 as we consider disclosure would be prejudicial to the effective conduct of public affairs.

The Council’s Proper Officer, as required by the Act, has deemed that it would not be appropriate to release the information requested under the provisions of Section 36, as it is more in the public interest to withhold the information as release would be likely to prejudice the effective conduct of public affairs, inhibit free and frank provision of advice and exchange of views within local government. 

In coming to this decision the Proper Officer has had regard to the matters outlined on the attached analysis.

We also rely upon Section 41, which provides for an exemption of the information where disclosure may considered an actionable breach of confidence.

Section 41 of the Freedom of Information Act 2000 states: 

“41.  (1) Information is exempt information if – 

(a) it was obtained by the public authority from any other person (including another public authority), and 

(b) the disclosure of the information to the public (otherwise than under this Act) would constitute a breach of confidence actionable by that or any other person. 

(2) The duty to confirm or deny does not arise if, or to the extent that, the confirmation or denial that would have to be given to comply with section 1(1)(a) would (apart from this Act) constitute an actionable breach of confidence.” 

We consider that in complying with this request would breach the confidentiality of individuals and organisations that provided confidential information to the Council in circumstances where the Council's breach of this confidence, through disclosure of related information, would be actionable against the Council.

In addition, we consider that the information requested is exempt under Section 42 of the Freedom of Information Act as the information is subject to legal professional privilege. By complying with this request, by its very nature, would result in the Council's legal advisers revealing information that is subject to ‘legal professional privilege’ (LPP).

Given that section 42, is a qualified exemption, the decision whether or not to release the information is therefore subject to the public interest test. It is acknowledged that there is a general public interest in public authorities being accountable for the quality of their decision making.  Ensuring that decisions have been made on the basis of good quality legal advice is part of that accountability.  Transparency in the decision making process and access to the information upon which decisions have been made can enhance accountability.  

However, it is also in the public interest that the legal adviser needs to be able to present the full picture to their clients, which includes not only arguments in support of his or her conclusions but also the arguments that may be made against them.  It is in the nature of legal advice that it often sets out the possible arguments both for and against a particular view, weighing up their relative merits. On this basis, we consider that, disclosure would not be in the public interest as doing so would compromise the process for obtaining independent legal advice, thus impacting on our ability to discharge our public functions.



	Public
	13276
	10/07/2012
	06/08/2012
	Complaints and Member Enquiries
	Subject : Contact Details

Please can you send me the names and email address for the following

people in the following roles

Chief Executive

Head of Human Resources

Head of Procurement

Director of Finance


	Summary

Please see below the names of the senior managers requested.

Chief Executive – Mr Kim Bromley Derry   (Kim.Bromley-Derry@newham.gov.uk)

Head of Human Resources 

Steve Whitehead - Deputy Director Strategic People Services (Steve.Whitehead@newham.gov.uk)

Beverley Williams - Deputy Director Shared Services and Advice Centre (Beverley.Williams@newham.gov.uk)

Head of Procurement

David Pridmore   (David.Pridmore@newham.gov.uk)

Director of Finance

Deborah Hindson - Director Corporate Finance (Deborah.Hindson@newham.gov.uk)

For future reference, should you wish to be put through to any Council departments please contact Newham’s Contact Centre on 0208 430 2000.

Newham Council does ask that its staff are not sent any unsolicited promotional or other sales materials/communications or added to any such mailing lists. Our staff are very busy and any procurement activity is done by the Council on a corporate basis.



	Business
	13257
	10/07/2012
	06/08/2012
	Business Rates
	Subject : Business Rate Relief

We are interested in theatres in your area and whether they receive any rate relief under section 47 Local Government Finance Act 1988. 

Will you please accept this email as an application under the Freedom of Information Act 2000 for particulars of all theatres in your area which receive rate relief. 

Please specify the address of the theatre, the name of the occupier and whether they receive mandatory rate relief and/or discretionary rate relief and if the latter the amount of that relief.


	Summary

Our records show the two theatres listed below are in receipt of mandatory relief on the basis that they are registered charities.

Name of occupier: 
Bricklane Music Hall

Address:

St Marks Church


  

North Woolwich Road

        

London E15 2DA

Name of occupier: 
Pioneer Theatre Limited

Address :   

Theatre Royal


      

Salway Road




London E15 1BN



	Public
	13260
	10/07/2012
	06/08/2012
	Learning and Schools Service - (Non Schools)
	Subject: Children and young people with ADHD

• How many children and young people in your local authority area have ADHD?

• What special arrangements do schools in your local authority have for children and young people with ADHD?

• What percentage of fixed term and permanent exclusions relate to children and young people with a diagnosis of ADHD? 


	Summary

1. The Local Authority does not collect or hold this information in relation to individual pupils across local school and the borough.

2. Schools have staff trained in dealing with children with communication and or behavioural needs. Any school which requires additional advice would normally contact the Behaviour Support Service or the Language, Communication and Interaction Service.

3. Please see our response to Question 1.



	Public
	13268
	11/07/2012
	06/08/2012
	Vulnerable Young People
	Subject: structure chart for Children Services

I would like to request a full Senior Management organisation structure chart to include the name, direct telephone number and email address for all senior management positions for the following departmental areas within Children Services:

•         Child Protection

•         Safeguarding Children

•         Disabilities

•         Fostering and Adoption

•         Learning Disabilities

•         Looked After Children


	Summary

Please see enclosed a copy of the full staff structure for Children & Young People Services (CYPS) Social Care as requested.

	Media
	13287
	12/07/2012
	06/08/2012
	Planning Application & Enforcement
	Subject : Planning Applications

I am writing to request information under the Freedom of Information Act.

1. How many planning applications were decided by the council in the five following financial years: 2007/8; 2008/9; 2009/10; 2010/11; 2011/12.

2. In each of those years, how many of those decisions related to residential applications?

3. In each of those years how many of the total number of applications resulted in an appeal?  

4. How many have since been granted/refused/not yet decided?


	Summary

The Public Access website is an online service that allows you to search, view and comment on planning and building control applications being considered by London Borough of Newham and also some planning history. 

You can use the Public Access website to search and view planning, building control and license applications, as well as submitting comments on an application, by visiting http://www.newham.gov.uk/planning/


	Organisation
	13358
	19/07/2012
	06/08/2012
	Human Resources
	Subject : Funding and staff time given to trade unions

I am writing to obtain information about the total amount of money paid to trade unions by Newham, the amount of staff time spent on trade union duties and / or activities and the payment of subscriptions.

To outline my query as clearly as possible, I am requesting:

1.
The total amount of money paid to all trade unions for financial years a) 2010-11 and b) 2011-12. Where possible please provide a list of total payments made to each different trade union. However if this disaggregated information is not available please continue to provide a total figure for trade union payments. In response to this question, please only include direct payments to the unions from your organisation, not membership dues deducted from staff salaries.

2.
Please state:

a.
Which trade unions your organisation provide staff time to work on trade union duties and / or activities (sometimes called ‘Trade Union facility time’) in i) 2010-11 and ii) 2011-12. 

b.
The number of full time equivalent staff that were provided for each trade union in i) 2010-11 and ii) 2011-12.

3.
Does your organisation automatically deduct trade union subscriptions from staff salaries in the payroll process in order to pass them on to the union? If so, how much did your organisation charge each union for this service in a) 2010-11 and b) 2011-12?


	Summary

1.
The Council does not make any payments or financial contributions to the trade unions.  

2a.
In both years the Council provided for facility and release time for GMB, Unite and Unison Unions.   

b.
For each of the above Unions, 2 x full time equivalent Officers were released from their posts to undertake their elected branch positions.   

3.
 Please see chart below.


2010/2011
2011/2012

Unison
 £7,750.96 
 £6,617.61 

Unite
 £1,878.53 
 £2,106.39 

Ucatt
 £   244.13 
 £   246.17 

GMB
 £2,825.41 
 £2,813.82 



	Public
	13000
	06/06/2012
	07/08/2012
	Regeneration and Physical Development
	Subject: Spare land capacity

Figures for the amount of spare land capacity held by

The council, including large and small sites, for the last 3 financial years, in your borough.

A list of contracts tendered by the council for

development of this spare land.

A list of contracts awarded by the council for
	Internal Review response:
We note that your request was declined by Land Registry because they were asked to provide information on land that is both "vacant and developable"; they will have no way of knowing this, and indeed we know from previous Planning Department work that the latter is subjective. The Land Registry, however, do hold record on Newham land ownership.

Our land ownership records are out of date and unreliable. It would cost at least several thousand pounds to bring this information into the Council to answer your request. After the data is delivered a separate exercise would then need to be conducted internally to determine which of these sites are vacant.

It follows that any exercise to determine currently "vacant and developable" land would be costly and massively time-consuming. 

Under the Freedom of Information Act (FOIA) the council has a right to refuse a request for information held if the cost of complying with it exceeds the appropriate limit (2.5 or 18 hours of staff time, equating to £450). The £450 limit is calculated using an hourly rate of £25 per hour for staff time, regardless of the seniority of the staff involved in dealing with the request.  The time spent on the request can include: determining whether the council holds the information, locating the information, retrieving the information and/ or extracting the information.

We therefore consider that section 12 of the FOIA applies and is not obliged to comply with your request. 

Initial response:

Under the Freedom of Information Act we have the right to refuse a request for information held if an exemption applies. We believe in this case Section 21 exemption applies and have decided to refuse your request for information. 

Section 21 of the Act contains an exemption for information which is reasonably accessible to the applicant by other means, in this case through HM Land Registry. 

To obtain this information it will be necessary for you to contact HM Land Registry, details of which can be found below.

http://www.landreg.gov.uk/
It is important to note that Section 21, unlike many of the other exemptions in the Act, is not subject to the public interest test: if, as a matter of fact the information requested is accessible to the applicant by other means, then it is exempt.  The thinking behind the exemption is that if there is another route by which someone can obtain information, there is no need for the Act to provide the means of access. 

With regard to tender and contract awards for the development of spare land, the council tendered and awarded a contract on land within the Canning Town and Custom House regeneration area. The contract was awarded to Bouygues for the redevelopment of the Town centre. Further information on this project is available on the canning Town regeneration part of the website. http://www.newham.gov.uk/regen/Regeneration.htm


	Public
	13048
	12/06/2012
	07/08/2012
	Traffic Management (Cycle)
	Subject: Traffic Regulation/Management Order 

I request that under the Freedom of Information Act 2000, you provide the following information.

     1. A copy of the Traffic Regulation/Management Order for this

     restriction.

     2a. A copy of any Authorisation by the Secretary of State for

     Transport for non-standard road signs and markings at this

     restriction.

     2b. A copy of all correspondence between Newham Council and the

     Department for Transport regarding the traffic signs and markings

     at this restriction.

     3. For each of the periods,

     1 April 2009 – 31 March 2010,

     1 April 2010 – 31 March 2011,

     1 April 2011 – 31 March 2012,

     1 April 2012 – 11 June 2012;

     the number of Penalty Charge Notices issued for offences relating

     to this restriction, broken down by offence code (including

     suffixes).

     4. A copy of the type approval of all CCTV devices used to enforce

     this restriction.


	Internal Review response:
In response to the two follow up questions you raised, please see the response inserted below;

Would you please either;
a) confirm that this restriction is ONLY enforced by the Mobile Enforcement Vehicles (IQs); or
Answer: This is not correct.  Also, there is no approval required for this restriction (Moving Traffic)

b) provide the type approval certificates for the video camera.

Answer: Type Approval not required.  This restriction is covered under the  London Local Authorities and Transport for London Act 2003

Initial Response:
1. Please find attached a copy of the Traffic Management Order which relates to the restriction imposed at Browning Road, E6.

2a-2b. We have conducted a search of our records and could not find any further records in relation to this restriction, other than the information which is attached.

It should be noted that our retention policy for traffic management information is five years and for traffic orders it is seven years. Therefore there is no obligation to retain these records for up to 23 years after the effective date of implementation of the restriction. 

3.  Penalty Charge Notices issued relating to a breach of the restriction at this location would be Contravention Code 33e – using a route restricted to certain vehicles (buses, cycles and taxis only.)

Please see below the number of penalty charge notices issued for this contravention for the requested periods.

1 April 2009 - 31 March 2010 = 1765

1 April 2010 - 31 March 2011 = 2432

1 April 2011 - 31 March 2012 = 2878

1 April 2012 - 11 June 2012 =  348

4. Please find attached copies of the three Vehicle Certification Agency approval certificates for the devices used to enforce this restriction.



	Public
	13234
	06/07/2012
	07/08/2012
	Human Resources
	Subject : Council Cuts

Since the 2010 Spending Review cuts began in October 2010, please confirm by return email the following information:

1.
breakdown (into for e.g. agency staff, frontline) of the number of jobs that this council has cut to date

2.
number of voluntary redundancies pay-outs to date

3.
number of early retirements used to date

4.
number of frontline unfilled posts to date

5.
workforce size as of October 2010

6.
workforce size at present


	Summary

1.  We are unable to provide or compile an accurate breakdown of the number of jobs which the Council has effectively cut since October 2010.
Whilst the Council has undergone considerable organisational change over the past two years, the restructure does not necessarily equate to the cutting of jobs. With individuals moving between jobs and services in the Council, posts assimilated back into the Council, redeployment, employees taking voluntary redundancy and early retirement, together with those reaching retirement age and individuals leaving unrelated to any cuts it is impossible to provide an accurate tally of those posts which have actually been deleted during this period. Therefore whilst an individual may not be doing the same role they were two years ago, it is not that that job was cut but the service and posts may have been subject to a review and the organisational structure changed, resulting in a movement of staff, not necessarily cut.

For the reasons given above we do not centrally hold information in respect of jobs cuts in the requested time period.

Organisational restructure within the Council is not recorded in relation to the number of jobs which have been cut but in the reduction in spending which can be facilitated through a number of methods aside from reductions in jobs such as streamlining processes and smarter working. Please see further information in respect of Newham’s approach on the web link below

http://www.newham.gov.uk/yourcouncil/newhamtogetherfacingthecutsasone.htm
2.  Our systems are unable to differentiate between the different types of redundancy, either voluntary or compulsory. We are able to advise that since October 2010 there have been a total of 441 redundancies, of all types.  

3.  A total of 76 employees have taken early retirement in the same time frame.

4.  For the same reasons given in our response to Question 1, we are unable to provide an accurate response to this question.

5.  In October 2012 the Council’s workforce totalled 5482 (not including schools staff.)

6.  The current Council workforce totals 5872 staff (not including schools staff.)

It should be noted that this total includes an additional 642 staff whom were assimilated back into the Council’s workforce in April 2011 when housing management services returned in-house.

It may be useful to note that we have received a number of Freedom of Information requests on issues related to the above. For your reference, please see the relevant web link below to our disclosure log which displays our responses to previous requests. 

http://www.newham.gov.uk/YourCouncil/FreedomOfInformation/FreedomOfInformationRequestsAndResponses.htm


	Public
	13283
	10/07/2012
	07/08/2012
	LEISURE MANAGEMENT - OPERATION
	Subject: Grants for voluntary and community sector 

This is a request under the Freedom of Information Act 2000. Please note that the three separate elements below should be considered three separate requests. I remind you that it is a legal requirement to respond to Freedom of Information requests. 

Freedom of Information Request 1 - Grants and contract spend in 2011-12

Please send me the following information by email:

Grants issued to the voluntary and community sector in 2011-12

a. The total amount in £ of expenditure issued to voluntary and community sector organisations through all local authority grants programmes for the year 2011-12 

bathe total number of grants issued to voluntary and community sector organisations during the year 2011-12 

coyer total grant budget for the year 2011-12, including all local authority grant fund programmes


	Summary

The following information has been provided in the context that the term ‘Grants’ has been since described as Contracts from 2010/11.

Please refer to the enclosed spreadsheet.



	Public
	13284
	10/07/2012
	07/08/2012
	LEISURE MANAGEMENT - OPERATION
	Subject: Grants for voluntary and community sector in 2012-13

Freedom of Information Request 2 – Expected grants and contract spend in 2012-13

Please send me the following information by email:

Grants issued to the voluntary and community sector in 2012-13

a.
The total amount in £ of your budget allocation anticipated to be issued to voluntary and community sector organisations through all local authority grants programmes for the year 2012-13 

b.
The total anticipated number of grants issued to voluntary and community sector organisations during the year 2012-13 

c.
Your total grant budget for the year 2012-13, including all local authority grant fund programmes

Contracts issued to the voluntary and community sector in 2012-13

d.
The total amount in £ of your budget currently allocated to direct contracts (defined as an agreement made directly with a voluntary sector organisation or group of organisations to deliver services on behalf of the council) to voluntary and community sector organisations for the year 2012-13

e.
The total amount in £ of your budget currently allocated to indirect contracts (defined as an agreement with a provider which is not a voluntary sector organisation, group or consortia which makes explicit reference to sub-contracting with the voluntary and community sector) involving voluntary and community sector organisations during 2012-13 

f.
The total anticipated number of direct contracts issued to voluntary and community sector organisations during the year 2012-13 

g.
The total anticipated number of indirect contracts issued involving the voluntary and community sector organisations during 2012-13 

h.
Your total contract budget for the year 2012-13, including all local authority contract programmes

Budget allocation 

i.
Your total anticipated budget allocation in £ for the year 2012-13, including local revenue, business rates and grant allocation provided by central government 


	Summary

The following information has been provided in the context that the term ‘Grants’ has been since described as Contracts from 2010/11.

a - c.
Please refer to the attached spreadsheet.

d.
£3,417,973.87

This value is apportioned for those contracts running across financial years and may not match exact payments made. It is also based off contract values and does not take into consideration the possibility of under/over payments based on performance.  

e.
Nil. 

f.
We currently do not hold this information at this time, as the figures on Nectr provide actual contracts issued to voluntary and community sector organisations in 2012, rather than anticipated.

g.
One.

h & i.
Please refer to the enclosed spreadsheet.



	Public
	13285
	10/07/2012
	07/08/2012
	Policy and Research
	Subject: Engagement with the voluntary and community sector

Freedom of Information - Engagement with the VCS

Please send me the following information by email:

a.The number of consultations (including average length of consultation period) issued concerning changes to local policies in 2011-12

b.The number of consultations (including average length of consultation period) issued about changes to funding arrangements with the voluntary and community sector (through grants and contracts) from the financial year 2011-12 to 2012-13

c.The number of changes to funding arrangements with the voluntary and community sector (through grants and contracts) from the financial years 2011-12 to 2012-13 issued with less than three months’ notice given directly to the affected organisation about the specific changes affecting them
d.The number of changes to funding arrangements from the financial years 2011-12 to 2012-13 issued with three months or more notice given directly to the affected organisation about the specific changes affecting them
e.The total number of changes to funding arrangements with the voluntary and community sector (through grants and contracts) from the financial years 2011-12 to 2012-13
f.The number of impact assessments issued prior to policy or funding decisions being made and/or implemented
g.Whether the local authority is currently signatory to a local Compact, and if so, which one


	Summary

The following information has been provided in the context that the term ‘Grants’ has been since described as Contracts from 2010/11.

a - c.
Please refer to the attached spreadsheet.

d.
£3,417,973.87

This value is apportioned for those contracts running across financial years and may not match exact payments made. It is also based off contract values and does not take into consideration the possibility of under/over payments based on performance.  

e.
Nil. 

f.
We currently do not hold this information at this time, as the figures on Nectr provide actual contracts issued to voluntary and community sector organisations in 2012, rather than anticipated.

g.
One.

h & i.
Please refer to the enclosed spreadsheet.

a.
I can advise that there were 6 public consultations which began and ended in 2011-12.  The duration of the consultations was for a period of 12 weeks.  The Local Development Framework – Core Strategy was also consulted, in line with statutory requirements. This consultation ran for 6 weeks.

b.
I can advise that there were 4 consultations with an average length of 90 days (these are separate to the above public consultations).

c.
4.

d.
None.

e.
One change from our Grants to Commissioning Programme 2008 – 2011 redesigned to a new commissioned programme called the Active and Connected and Young People’s Commissioning programme.

An additional small grant programme called ‘Lets Get The Party Started’ as a response to the Olympic Year. The timescale for this new grants programme runs from November 2011 to December 2012.

f.
A list of EQIAs and information relating to when they were published and the date the decision was taken can be found at: http://www.newham.gov.uk/YourCouncil/CorporatePlans/EqualityImpactAssessments%28EQIAs%29.htm  

g.
Newham Council is signatory to the Newham Compact signed in 1995. Work is currently being done with the TS to refresh the existing Compact



	Organisation
	13286
	11/07/2012
	07/08/2012
	CYPS - Safeguarding Assessment
	Subject : Children's Mental Health

I would be grateful if under Freedom of Information you could supply me with the following:

1. Please could you tell me the budget for Child and Adolescent Mental Health Services (CAMHS) for each of the following years a) 2010-2011, b) 2011-2012 and c) 2012-2013?

2. Please could you also tell me whether, between April 2010 and the date of this request

a)the criteria for being accepted for assessment and/ or treatment within the CAMH service has changed 

b)there are now groups of clients/ types of problems for which you do not accept referrals 

c)the criteria for which agencies/ people are allowed to refer into CAMH services has changed 

d)there have been any local limits (formal or informal) placed on the number of sessions that can be offered to clients for assessment and/ or treatment

I would be grateful if you could provide me with a copy of any existing referral criteria or guidance on offering assessment and any previous criteria/ guidance issued after April 2010. 


	Summary

We do not hold the information in respect of the Child and Adolescent Mental Health Services which you have requested.

It is advisable that you refer this request to the East London NHS Foundation Trust. Child and Adolescent Mental Health Services are provided in Newham through the Child & Family Consultation Service. 

For your ease of reference please see the relevant contact details below

Child & Family Consultation Service – Newham

York House, 411 Barking Road, Plaistow, London, E13 8AL

Telephone: 020 7055 8400

Fax: 020 7055 8401

Further information and an extensive directory of partner organisations involved in Child and Adolescent Mental Health Services can also be sourced on the CAMHS Newham website. Please see the relevant web link below

http://www.camhsnewham.org.uk/index.php


	Public
	13263
	11/07/2012
	07/08/2012
	ICT
	Subject: Strategic Alignment in Local Government

Under the Freedom of Information act, Please can your direct this questionnaire to your Head of IT. All questionnaire responses will be treated as confidential. No names of individuals or local authorities will be used in my final dissertation


	Summary

‘Strategic Alignment’ in Local Government

Please can your direct this questionnaire to your Head of IT.

Please find attached the completed questionnaire.



	Public
	13280
	12/07/2012
	07/08/2012
	Regeneration and Physical Development
	Subject: Land Charges Register

Does your Council have an electronic land charges register? Yes/No.

If Yes:

How long does it take someone familiar with your electronic system to conduct an electronic land charge register search of a property in an average numbered residential street?

Are the general public and the private sector allowed access to it? Yes/No

Do the general public and private sector have the same rights of unrestricted access and document production as Council employees? Yes /No 

If No:

What are all the differences in the manner of accessing and copying land charge register information enjoyed by the general public and private sector in comparison with Council employees? 

Are the same photocopying and printing facilities available to the general public for the production of copy environmental information as to the Council? Yes/No
Have the Markinson charging provisions for copying environmental information been accepted and followed by the Council? Yes/No
Is the Markinson 10p photocopying charge cost effective for the Council to collect Yes/No 
Is the Markinson charge waived? Yes/No 


	Summary

Does your Council have an electronic land charges register? 
Yes

If Yes:

How long does it take someone familiar with your electronic system to conduct an electronic land charge register search of a property in an average numbered residential street?

Approximately ten minutes

Are the general public and the private sector allowed access to it? 
No 

Do the general public and private sector have the same rights of unrestricted access and document production as Council employees? 
No

If No: 

What are all the differences in the manner of accessing and copying land charge register information enjoyed by the general public and private sector in comparison with Council employees? 
The electronic land charges register can be accessed by members of public via email request to the Land Charges team. Following receipt of the request a search will be completed and emailed back to the requester within one to three days. Requesters may print off documents from their own systems.

Are the same photocopying and printing facilities available to the general public for the production of copy environmental information as to the Council? 
No – information is via email or website.

Have the Markinson charging provisions for copying environmental information been accepted and followed by the Council? 
This is not applicable in respect of land searches as all our information is freely available on line through the Schedule of Information. Please see the relevant web link to the Newham website below

http://www.newham.gov.uk/planning/locallandcharges/personalsearches.htm
Is the Markinson 10p photocopying charge cost effective for the Council to collect?

Is the Markinson charge waived?
 Not applicable



	Business
	13282
	12/07/2012
	07/08/2012
	Business Rates
	Subject: Business Rate overpayment/credit 

This request is made under the Freedom of Information (Scotland) Act 2002 and further to a decision of the Information Tribunal in England and the London Borough of Bexley v Information Commissioner 2007.            

In accordance with the above, I hereby request a list of Business Rate accounts that meet the following criteria:

1.
Current overpayment/credit shown for any financial year if credit balance hasn't been carried forward 

2.
Accounts where a 'write on' has been used since 1st April 2000 to cancel an overpayment which has not since been reversed

I would request that the list contains the following information:

•
Ratepayer name * 

•
Address of property concerned 

•
Amount of overpayment/write on 

•
If possible, the period/financial year relating to overpayment/credit/write on 

*Information is only requested where the ratepayer is a company and not an individual as I appreciate this is limited by the Data Protection Acts.

I would anticipate much of this information is available via regular management reports from your IT system and therefore is unlikely to exceed more than 18 hours of staff time as specified in the act to comply with this request. If you wish to raise a charge for the provision of this information, please confirm the amount and method of payment required.


	Summary

Under the Freedom of Information Act we have the right to refuse a request for information held if an exemption applies. We believe in this case such an exemption applies and have decided to refuse your request. 

We consider that the information requested in respect of the names and addresses of the rate payers and locations of these properties which are in credit would be exempt under Section 31 of the Freedom of Information Act 2000. 

This exemption applies because the release of these details would prejudice the prevention or detection of crime. Credits can be provided to companies in a variety of ways, including directly to a company representative by cash or cheque.  Due to the limited means of personal verification it is possible that credits could be claimed fraudulently. 

It has been concluded that disclosure of this information is not in the public interest as the disclosure of these details may lead to criminal activities such as fraud.



	Organisation
	13330
	16/07/2012
	07/08/2012
	CYPS - Schools Traded Services
	Subject : LEA - recreation provision

1. Has the Council tabled any reports to Councillors re S508, S507A, S507B from 2006 onwards?

2. Has the Council circulated any internal reports re same from 2006 onwards?

3. Please list titles of any decisions made by the responsible Cabinet Member re these sections from 2006 onwards?

4. Please list any facilities provided under S508 (1A) and (2) and in what year

5. Please list any facilities provided under S507A (1) and (2)

6. Please list any facilities provided under S507B 1-6

7. In respect of S508 (3), 507A (3) and S507B (e) and (g) please list all voluntary bodies etc which the Council has considered in terms of the sections.

8. Concerning S507B (9)(b) please describe the measures taken to ascertain that the views of qualifying young persons in the authority's area have been taken into account.

9. Name and email of person making this response

	Summary

Under the Freedom of Information Act we have the right to refuse a request for information held if an exemption applies. We believe in this case such an exemption applies and has decided to refuse your request.

Unfortunately, we are unable to extract this information from our system.  In order to retrieve this information an Officer would have to interrogate each of our accounts individually, which are in excess of several hundred records and supporting papers, to be able to identify the information required with regards to this request. This would greatly exceed the appropriate time limit. Under the Freedom of Information Act the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the appropriate limit. The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case such an exemption applies and has decided to refuse your request for information under section 12(1) of the Act. 

12 Exemption where cost of compliance exceeds appropriate limit 

(1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.



	Public
	12860
	17/05/2012
	08/08/2012
	ALMO
	Subject: Full register of major works contracts

Undertaken to residential properties under ALMO.

(details of request attached)
	Internal Review response:

Please find attached information relating to your request that we have been able to locate and retrieve from our systems, within the appropriate limit. In addition to the work previously carried out in responding to your initial request, the tasks involved in obtaining and producing this information has taken four officers approximately 19 hours. This is well in excess of the 18 hours prescribed by legislation. 

We found your request onerous for the reasons set out below.

The Almo held most of its annual plans on spreadsheets between a number of different managers. Each spreadsheet would have been changed as the programme altered.  There was no master sheet and relevant officers have since left the Council. From the spreadsheet that was located officers had to figure out which projects where Almo and non Almo. Once identified, they had to analyse the individual account information and by undertaking a review of the final accounts to determine which consultant worked on which project. 

Also, staff had to run a report against capital codes and then review each individually to see if it was an Almo project or not. We also had to omit all items that were capitalised from revenue to capital and then extract void works.

Following this, a review was undertaken with Finance on the costs and which consultant by manually checking invoices from the consultant against each project.

Although our finance system has project information it is against an individual scheme name and not broken down to property level. This makes it difficult to say which properties where actually worked on as part of the programmes as there were constant changes.  We acknowledge that these changes should have been recorded on our management systems, however.  We are presently attempting to complete the loading of this data into our asset management system but it will be based on age and time of replacement not actual works done and when. 

In light of the above, we consider that we have fulfilled our obligations under the FOIA and are therefore not obliged to carry out any further activities in relation to your request. 

The Council’s books are being opened for public audit between 9th August and 7th September 2012. 



	Public
	13297
	13/07/2012
	08/08/2012
	CYPS - Schools Traded Services
	Subject : Schools Traded Services
1. Does the Local Authority offer a Procurement Service Level Agreement (SLA) for Education? (Primary, Secondary Schools etc) , if so how many schools currently use it

2. What services are offered as part of the SLA? 

3. How is the SLA funded?

4. What services/provisions does the Local Authority offer ie; is it sold as a traded service? 


	Summary 

Unfortunately, we do not hold the information requested. Although the Councils’ Procurement Team do work closely to support our schools, we do not provide a Procurement Service Level Agreement.



	Business
	13361
	16/07/2012
	08/08/2012
	Pensions
	Subject : Asset Investments managed by LBN Pension Fund

1. The fund, fund manager and vintage year of each alternative investment alternative asset investment partnerships in your portfolio (to include private equity, venture capital, distressed debt, mezzanine, infrastructure, fund of funds, real estate and hedge fund partnerships.)

2. Amount contributed to the partnerships and amount drawn by the partnerships.

3. Distributions made to date by each individual partnership

4. Net asset value of each partnership and estimated remaining value of each partnership

5. IRRs of each partnership

6. Date as of which all above data was calculated.

Please provide this information for investments made from 1998 to date.

	Summary

The information you have requested about Pension Funds is deemed to be confidential as it is commercially sensitive. The information requested is therefore exempt from disclosure under Section 43 (2) of the Freedom of Information Act 2000. The London Borough of Newham will not disclose information which would prejudice the commercial interests of the companies concerned. 

Section 43 is a qualified exemption therefore we have to consider the public interest in disclosure. We have decided that in this case the public interest lies in favour of not disclosing the requested information. 



	Public
	13363
	17/07/2012
	08/08/2012
	Legal Services
	Subject : RIPA Applications

I would like to know if the London Borough of Newham has sort to use or used the Regulation of Investigatory Powers Act, (RIPA) in the last 24 months.

	Summary

Yes.  The London Borough of Newham has sort to use the Regulation of Investigatory Powers Act (RIPA) in the last 24 months.

	Organisation
	13339
	18/07/2012
	08/08/2012
	Economic Regeneration
	Subject : Business Advice Services

May I be sent a list of the business advice and/or business training providers that are currently funded by your local authority?
	Summary

East London Business Alliance (ELBA)

3rd Floor, City Reach

5 Greenwich View Place

London

E14 9NN

East London Small Business Centre (ELSBC) have 2 offices:

Head Office: Universal House

88-94 Wentworth Street

London Se1 7SA

Business Place - Stratford: 49 Broadway

Stratford

E15 4BQ



	Organisation
	13269
	12/07/2012
	09/08/2012
	Housing Options Centre
	Subject: Accreditation of Landlords

Can you Please Confirm How you intend to Deal with Landlords who do not Sign up for accreditation who live abroad.
Can you Confirm that in light of Mayor Boris Johnson plans to set up a single London Wide Accreditation Scheme, that this will be acceptable option for Landlords not wishing to use your Scheme, and that clearly the London Mayor proposal will Kill off your proposals.
Can you Confirm What legal steps you will be taking to 
stamp out Criminal Landlords.
Can you confirm Which Other Local Authorities have Expressed an Interest in Coping your Proposals.
Can you please Confirm how Much Revenue you Expect to Raise in Years 1, 2 and 3 of Introduction.
Can you Confirm what Funds have been set aside to deal with Legal challenges these proposals this scheme could generate.
Will a Letting agent be acceptable to be accredited, or Will the System be per Property, or Per Landlord, And How will Property be inspected and By Whom?


	Summary

1. Can you please confirm how you intend to deal with landlords who do not sign up for accreditation that live abroad?
In reference to licensing, the Council will prosecute landlords for failure to licence.

2. Can you confirm that in light of Mayor Boris Johnson plans to set up a single London Wide Accreditation Scheme, That this will be acceptable option for landlords not wishing to use your scheme and that clearly the London Mayor proposal will kill off your proposals.
This question pertains to an expression of option which is not a valid request for recorded information under the Freedom of Information Act 2000.

It should however be noted that accreditation is not necessarily an alternative to licensing. Accreditation schemes are voluntary and Newham already has an accreditation scheme in full operation.

3. Can you confirm what legal steps you will be taking to stamp out criminal landlords.

As previously stated landlords will need to be licensed or face prosecution.  Landlords will also need to evidence they are ‘fit and proper persons’.

4. Can you confirm which other Local Authorities have expressed an interest in copying your proposals.
Whilst a number of other Local Authorities have followed our work with much interest, we are not able to state if any have indeed copied Newham’s methods.

5. Can you please confirm how much revenue you expect to raise in Years 1, 2 and 3 of introduction.
The Licensing operation is being designed to cover its reasonable costs. We anticipate a deficit in the first one-two years before breaking even perhaps towards the end of Year 2 and thereafter a balanced budget.

6. Can you confirm what funds have been set aside to deal with legal challenges these proposals could generate.
The risk of legal challenges has been noted. There is a 90 day gap from the date of the designation (i.e. 21st June) for this to be made. The funding of challenges would be sought from the Council's General Fund.

7. Will a letting agent be acceptable to be accredited, or will the system be per property, or per Landlord, and how will properties be inspected and by whom?
Letting Agents can be accredited. However we are unable to impose licensing conditions on Letting Agents, being a third party, unless they consent.

Licensing will be for each property with inspections being undertaken by Environmental Health/Housing Officers.

Further information relating to our borough wide licensing of landlords can be found on the Newham website on the relevant web link below

http://www.newham.gov.uk/Housing/PrivateSectorHousing/HousesInMultipleOccupation/PropertyLicensing.htm


	Public
	13288
	12/07/2012
	09/08/2012
	Payments
	Subject : Finance Revenue

I’m carrying out a piece of work to calculate the impact of service expenditure on revenues received. 

I would like the following under freedom of information. I have tried via looking through the webpage. 

1. Full current service structure charts with pay grades for your:-

Cashiers service

Council Tax Service

Business Rates Service

Registrars

2. I would also like the expenditure for each service listed above for 2010/11 and 2011/12.

3. I would like the breakdown of all payments received via type (credit card, pay point, direct debit, cash etc.)

4. Information in any form of what services are dealt with in a single call centre and how many officers if possible (I’m particularly interested in the services I mentioned as keen to attribute cost to this)

5. Finally I would like the ‘channel’ how this payment was received for 2010/11 and 2011/12 via web, phone IVR etc. I’m obviously happy to go with you definitions in all cases if easy to understand. 


	Summary

1. Cashiers Service

The Council do not have a designated team within Finance or other service which may effective be defined as a Cashiers service. Through a variety of teams in Finance there are officers dealing with related duties but Newham no longer operates designated cash offices. All cash offices were closed in March 2012.

Please see the relevant link below to the Newham website in respect of the closure of cash offices.

http://www.newham.gov.uk/benefitsandpayments/localservicecentres/newhamscashofficestoremainopenuntil2march2012.htm
Business Rates Service

Principal Revenues Officer – PO2 0.5 Full Time Equivalent

Revenues Officers – SO2 – 4 Full Time Equivalent

Registrars

Registration and Nationality Service Manager/Superintendent Registrar - PO5 Deputy Registration and Nationality Service Manager -  PO2

6 Registration and Ceremony Officers (1 Part Time) -  Scale 6/SO1

5 Deputy Registration and Ceremony Officers (1Part Time) - Scale 4/5

1 Registration receptionist - Scale 4

2. Please see below the annual expenditure for the requested services for the financial years required.

Cashiers Service – please see our response to Question 1 - this service is no longer in operation.

11/12 £654,700

10/11 £626,500

Council Tax Service (gross)




2010-11 £5,318,000






2011-12 £4,675,000






Business Rates Service (gross)




2010-11 £363,000






2011-12 £305,000






Registrars Services

2010-11 £847,579

2011-12 £838,439

3. Please find attached the annual breakdowns which have been drawn from our financial systems detailing the both the volumes (items) and value of the transactions received for all payment types for the requested financial years. 

4. Please see the list below which details the services which Newham’s Contact Centre deal with as an initial point of contact. There is currently a total number of 101.5 staff (full time equivalent.)

Crime/ASB

Housing Benefits

Planning

Council Tax

Education

Family Information Services

Choice Based Lettings

Newham Homes

Adult Social Care

Libraries

Nationality Checking

Parking

Payments

Environment

General Switchboard

5. Please see our response to Question 3 which includes this information.



	Public
	13305
	12/07/2012
	09/08/2012
	Corporate Income and Debt Recovery
	Subject : Bailiff Services

1. Name and Contact Details of Head of Revenues (Council Tax)

2. Name and Contact Details of head of Parking

3. Do you use internal or external bailiffs?

4. Names of bailiff companies used

5. Contract start dates of bailiff services

6. Contract expiry dates of bailiff services

7. Procurement start dates for all bailiff service contracts


	Summary
1. 
Mr Dave Gibbs, Revenues and Exchequer Manager


Available at the Newham Dockside address at the top of letter.


Telephone : 0208 430 2000


Email : Dave.Gibbs@newham.gov.uk

2.
Mr Laurence Courtney, Head of Parking


Available at the Newham Dockside address at the top of letter.


Telephone : 0208 430 2000


Email : Laurence.Courtney@newham.gov.uk

3. The Council do use the services of external bailiff companies.

4.  The following bailiff companies were instructed under the agreement entered into in July 2011, as detailed in our response below 5-7.

Whyte & Co

Rundle Ltd

Ross & Roberts

Newlyns

JBW

Chandlers Ltd

5-7. A tender was conducted in 2011 for the procurement of bailiff services. The contractors were appointed in July 2011 on a five year contract. Review of this arrangement will therefore be completed in July 2016.

Further information in respect of the award of this contract can be located on the web link below to the Newham website.

http://mgov.newham.gov.uk/ieListDocuments.aspx?CId=296&MId=7315&Ver=4


	Public
	13343
	17/07/2012
	09/08/2012
	Registrars Service
	Subject : Public Health Funerals

I wish to make the following request under the Freedom of Information Act. I require the following details: Name, Last known address, Date of birth, Date of death and estimated size of estate for any persons who have died since March 2012  in your local authority area and whose details you have passed or will be passing onto either the Treasury Solicitor, Duchy of Lancaster/Cornwall or local Procurator Fiscal office in Scotland. 


	Summary

I can advise that there have been two Public Health Funerals since March 2012.  Regrettably, we cannot as part of your request divulge personal information in relation to this request and our reasons are outlined below.

Under the Freedom of Information Act we have the right to refuse a request for information held if an exemption applies. We believe in this case such an exemption applies and has decided to refuse your request.

Under Section 21 of the Act London Borough of Newham is not required to provide information in response to a request if it is already reasonably accessible to you. The information you requested is available from the Treasury Solicitor's Department Bona Vacantia Division website at www.bonavacantia.gov.uk
The Council usually refer estates with a net value of over £500 to the Treasury Solicitor’s Department. The department would then publish limited information about those valued at over £5,000, unless a claimant comes forward during the period before publication. 

In addition to this, the information you requested with regard to the date of birth and last known address are on the death certificate. This information is accessible from the General Register Office at www.gro.gov.uk
Further we rely on Section 31 of the Freedom of Information Act. This exemption applies where disclosure would be likely to prejudice a range of investigations and conduct, including the prevention and detection of crime. Releasing information under FOIA is equivalent to publishing it “to the world at large” and so our decision must be based on the likely effect of anyone having access to the requested information. The vast majority of the estates in question contain residential property, which, due to the circumstances of the estate, is likely to be empty, and in many cases will contain assets. Releasing information that identifies, either directly or indirectly, the whereabouts of such properties (and assets) before they have been secured leads to a real and significant risk of theft and fraud. It may also alert unlawful occupiers to the location of empty properties in the borough. This could also interfere with the statutory function to collect bona vacantia (ownerless goods) vested in the Crown and would provide an opportunity for criminal acts to be committed. 

With regards to Section 31 above (qualified exemption), a ‘public interest test’ is required to determine if the exemption is applicable. In applying this test we have considered the following factors: 

Factors in favour of disclosure: The general public interest in the promotion of transparency, accountability, public understanding and involvement in the democratic process; the benefits to potential beneficiaries of unclaimed estates of genealogists tracing them down earlier; the resulting likely effect of fewer empty properties in the borough and the commercial benefits to lawyers and genealogists in tracing beneficiaries. 

Factors against disclosure: Disclosure would increase the risk of fraud and theft towards vulnerable estates, and potentially towards individuals; such fraud and theft would diminish 

the value of estates, estates that potentially have beneficiaries; releasing information which may lead to the identification of empty properties increases the likelihood of unlawful occupation in the borough.  Whilst there are arguments on each side, we consider that, in the circumstances of the case, the public interest favours withholding this information.


	Business
	13347
	19/07/2012
	09/08/2012
	Registrars Service
	Subject : Public Health Funerals

I would like to make a request under the Freedom of Information Act in regards for a list of public health funerals that have taken place in the last 6 months within the council.

If possible, please could you include some or all of the following in your response: 

Name of the Deceased (including maiden name)  

Date of Death 

Last known residence for the deceased 

Whether next of kin have been traced 

Value of the Estate if known 

Date on which referred/due to be referred to the Treasury Solicitor, Duchy, QLTR or Crown Solicitor


	Summary

I can advise that there have been two Public Health Funerals in the last 6 months. Regrettably, we cannot as part of your request divulge personal information in relation to this request and our reasons are outlined below.

Under the Freedom of Information Act we have the right to refuse a request for information held if an exemption applies. We believe in this case such an exemption applies and has decided to refuse your request.

Under Section 21 of the Act London Borough of Newham is not required to provide information in response to a request if it is already reasonably accessible to you. The information you requested is available from the Treasury Solicitor's Department Bona Vacantia Division website at www.bonavacantia.gov.uk
The Council usually refer estates with a net value of over £500 to the Treasury Solicitor’s Department. The department would then publish limited information about those valued at over £5,000, unless a claimant comes forward during the period before publication. 

In addition to this, the information you requested with regard to the date of birth and last known address are on the death certificate. This information is accessible from the General Register Office at www.gro.gov.uk
Further we rely on Section 31 of the Freedom of Information Act. This exemption applies where disclosure would be likely to prejudice a range of investigations and conduct, including the prevention and detection of crime. Releasing information under FOIA is equivalent to publishing it “to the world at large” and so our decision must be based on the likely effect of anyone having access to the requested information. The vast majority of the estates in question contain residential property, which, due to the circumstances of the estate, is likely to be empty, and in many cases will contain assets. Releasing information that identifies, either directly or indirectly, the whereabouts of such properties (and assets) before they have been secured leads to a real and significant risk of theft and fraud. It may also alert unlawful occupiers to the location of empty properties in the borough. This could also interfere with the statutory function to collect bona vacantia (ownerless goods) vested in the Crown and would provide an opportunity for criminal acts to be committed. 

With regards to Section 31 above (qualified exemption), a ‘public interest test’ is required to determine if the exemption is applicable. In applying this test we have considered the following factors: 

Factors in favour of disclosure: The general public interest in the promotion of transparency, accountability, public understanding and involvement in the democratic process; the benefits to potential beneficiaries of unclaimed estates of genealogists tracing them down earlier; the resulting likely effect of fewer empty properties in the borough and the commercial benefits to lawyers and genealogists in tracing beneficiaries. 

Factors against disclosure: Disclosure would increase the risk of fraud and theft towards vulnerable estates, and potentially towards individuals; such fraud and theft would diminish 

the value of estates, estates that potentially have beneficiaries; releasing information which may lead to the identification of empty properties increases the likelihood of unlawful occupation in the borough 

Whilst there are arguments on each side, we consider that, in the circumstances of the case, the public interest favours withholding this information.


	Public
	13345
	13/07/2012
	10/08/2012
	Parking Fines
	Subject : Parking Enforcement

In regards to Representations made to the Council in relation to Penalty Charge Notices (PCN).

1. How many PCN's are issued annually by the Council?
2. How many representations are accepted by the Council? (Before appeals made to PATAS)
3. How many representations are rejected?
4. What percentage of representations are accepted?
5. How much money does the Council pay to PATAS, on an annual basis?


	Summary

1-4. Under the Freedom of Information Act we have the right to refuse a request for information held if an exemption applies. We believe in this case Section 21 exemption applies and have decided to refuse your request for information. 

Section 21 of the Act contains an exemption for information which is reasonably accessible by other means.

The full details of the number of penalty charge notices which are annually issued by local councils, together with the number of representations/appeals submitted can be found on the London Councils website.

For your ease of reference, please see the relevant web link below

http://www.londoncouncils.gov.uk/policylobbying/transport/parkinginlondon/parkinginformation.htm
5.  A total of £212,603.88 was paid by the Council to the Parking and Traffic Appeals Service in the last financial year.



	Public
	13357
	13/07/2012
	10/08/2012
	ICT
	Subject : ICT systems - Document Management

As part of my research into the IT industry I am currently contacting a number of authorities to understand the use of document imaging in Local Government. I would be grateful of you could provide the following information under the Freedom of Information Act.

1.
Which Document Management (EDM) systems are in use within the Council 

2.
Which departments use which  EDM systems within the Council

3.
The current annual maintenance expenditure and to which supplier

4.
The Contracted Term for using these systems

5.
Whether the Council is planning to procure a single consolidated corporate EDM to replace any or all of these systems. 


	Summary

1.    Iclipse from Northgate.

2.    This system is used corporately across all departments.

3.    The annual maintenance expenditure is approximately £47,000 per year, payable to      

        Northgate.

4.    The Contracted Term is two years.

5.    No plans at present.



	Business
	13306
	13/07/2012
	10/08/2012
	Parking Fines
	Subject : Parking Enforcement

1. How many parking tickets were issued?

2. How many non payment cases passed to bailiffs for enforcement?

3. How many of them remain unpaid?

4. The names and addresses of the firms of bailiffs the council employs for parking ticket enforcement

5. A copy of any contracts between the Council and its bailiffs

6. How much net profit the Council made from parking tickets last year


	Summary

1)
223,245.

2)
45,458.

3)
I can advise that there is a total of 24,430 which are still outstanding.

4)
JBW Group, PO Box 58, Darlington, DL1 9AE - 0844 576 3620. 

Newlyns Plc, Batchworth Place, Church Street, Rickmansworth, Herts, WD3 1JE - 01604 633001.

Whyte & Co, 7 White Oak Square, London Road, Swanley, Kent, BR8 7AG - 0845 458 9429.

5) 
Please see attached copy of the Councils Specification for Provision of Bailiff Services in recovery of Road Traffic Debts.

6) 
We do not account for the costs and income relating to parking tickets in a way that shows net profit.  We can however say that the surplus from parking tickets was £7,273,801.



	Public
	13296
	13/07/2012
	10/08/2012
	Parking Fines
	Subject : Parking Enforcement - Warrington

1. Why the parking enforcement department was moved to Warrington
2. Who made the decision?  
3. when was that decision made
4. Are those working in Warrington direct employees of Newham council
5. What is the legal and administrative relationship between Newham council and the department in Warrington
	Summary

1. The Parking Enforcement Department has not been moved to Warrington. Warrington is where the contractors document management facility is based. 

2. When the Parking Enforcement contract was tendered in January 2009 it provided for the tenderers to bid to provide a document management processing service to log and record correspondence and payments relating to penalty charge notices. The document management service for the successful tenderer is based in Warrington.  

3. The Parking Enforcement contract, which included the document management processing facility in Warrington, was awarded in May 2009.

4. Officers working Warrington are not employees of Newham

5. Officers working in Warrington do so further to the provisions of a legally tendered and awarded contract between Newham Council and the Parking Enforcement Contractor.



	Public
	13300
	13/07/2012
	10/08/2012
	Local Service Centre
	Subject : Customer Payments
1. A list of the ‘face to face’ payment options available to residents (such as pay point, post office)

2. A breakdown of the volumes of currency and transactions for each ‘face-to-face’ payment method for 2011/12

3. The annual cost of your council’s self-serve payment options for 2011/12

4. The details of where all the specific ‘face-to-face’ payment options are positioned in the borough for 2011/12

5. A breakdown of what payment methods (cash, card, etc.) the self-serve machine takes and the volumes in currency and customer interactions for 2011/12

6. The values and transaction volumes of what specific services or fines are being paid through the ‘face-to-face’ self-serve option.

7. A list of additional functions that yourself serve machines can and do carry out other than taking payments. 

8. The council’s policy on receiving cheques as a form of payment. 


	Summary

1.  A list of all payment options available to residents can be located on the Newham website. For your ease of reference, please see the relevant web link below

http://www.newham.gov.uk/benefitsandpayments/payments/
Please also see the table below which details the different payment methods available for different Council services.

http://www.newham.gov.uk/BenefitsandPayments/Payments/HowcanIpayinfuture.htm
2. Please find attached a breakdown from our financial system detailing the breakdown of transactions received and the associated amounts for 2011/12. ‘Face to Face’ or in-person transactions are included on this table.

3. The Council’s has a total of twenty ‘self-serve’ kiosks in use across the Council’s libraries. Since purchase in 2010, the kiosks do not have an annual or running cost, aside from basic electrical supply. There is no annual maintenance contract in place.

4.  Please find attached list of the PayPoint and Post Office ‘face to face’ payment locations in the borough. Residents may also make payments at any bank. Listings of financial institutions in the borough can be readily sourced on the internet.

As previously stated, payments may also be made at the self serve kiosks in libraries. Please see the relevant web link below for their locations

http://www.newham.gov.uk/EntertainmentandLeisure/Libraries/LibraryDetails/ListofNewhamlibraries.htm
5.  The ‘self-serve’ machines located in libraries are able to accept payments by card. Please see in the table below which details the total amounts and number of transactions carried out through the kiosks and linked mobile devices for the last twelve months.

Months
Kiosk Payments
Mobile Payments
Sum of Kiosk
Sum of Mobile

2011





Sep

£                  204

2

Oct
£              5,813
£               3,578
40
29

Nov
£              1,655
£               3,105
15
36

Dec
£              1,492
£               3,973
14
40

2012





Jan
£              3,181
£               6,440
20
53

Feb
£              1,162
£               6,590
7
46

Mar
£            18,141
£               8,601
129
58

Apr
£            18,681
£             22,596
141
183

May
£            12,230
£             97,577
95
800

Jun
£              8,171
£           112,929
65
901

Jul
£              9,633
£           129,985
46
1,041

Aug
£                733
£             31,781
8
240

Grand Total
£            80,892
£           427,359
580
3,429

6. The reporting facility of the different payment methods and systems are unable to provide a breakdown of the number of transactions which are being completed according to reason for payment and the method through which this payment has been made. As this information is held on different systems it is impossible to reconcile the two reporting facilities and one system alone does not provide the information down to this level of detail.

It may be useful to note that the primary high volume payments headings to the Council are for Council Tax, rents and parking permits.

7. The ‘self-serve machines’ also allow residents direct access to the Newham website and residents are able to navigate the site as would alternatively be available via computer internet access. This includes information provision on all council services, forthcoming events as well as many other advisory options. Please see the homepage link below for your reference www.newham.gov.uk

8.  The Council accepts cheques for a range of payments including housing rent, council tax, leaseholder charges and penalty charge notices. There is no written policy regarding the acceptance of cheques.   However cheque payments, along with all other forms of payment, are currently being considered as part of our ongoing review of our payment strategy.



	Public
	13190
	20/06/2012
	13/08/2012
	Highway Maintenance
	Re: Brampton Park/Greenway Fencing

Accordingly I require to see, pursuant to the Freedom of Information Legislation 

ALL the documentation pertaining to the design, plans, specifications, considerations, instructions, costings and erection of the fencing around (a) Brampton Park and (b) the Greenway.   


	Summary

Please see attached documents with regards to your request for documentation pertaining to the design, plans, specifications, considerations, instructions, costings and erection of the fencing around (a) Brampton Park and (b) the Greenway.   

It may be helpful to know that F M Conway are the Council’s Team Maintenance Contractors and there is no formal letter written by the Council to Conway’s to undertake works.  I can advise that notification to FM Conway instructing them to undertake work across the Borough is usually by way of raising a Purchase Order (s).  

a)
Brampton Park

Please note with regards to Brampton Park, the fencing was installed in October 2008 as a replacement for old concrete panel fencing. This was overseen by the Council’s Housing Department at the time. It was required due to repeated excessive vandalism breaking holes in the concrete fence boundary and required a robust solution to curb ASB in both the park and at the back of Lonsdale estate by opening up the view through. It bears no relation to the fence project along the Greenway.  To confirm the Brampton fence does not have sharp spikes like the old fences of the Greenway.

b)
The Greenway

Please note that no risk assessments or planning reports were required for the replacement fencing to the Greenway as the height of the fencing is less than 1.8m. In accordance with this request, please see attached documentation affiliated to the erection of the fencing around the Greenway, included is the fencing estimate and plan drawings. Newham Council does not own The Greenway, it belongs to Thames Water and as such, the Borough has no statutory obligations when it comes to the fencing. Newham Council does not provide security fencing for properties; this responsibility would normally rest with individual property owners. However, discussions have been ongoing between Design for London, the London Development Agency, Thames Water, Transport for London (TFL) and Newham about the funding of other measures to improve the Greenway as outlined in the Greenway Vision Strategy.

From the enclosed document we have re-dacted information from the Conway quotations as this is deemed to be commercially sensitive, in pursuant to Section 43 (2) Freedom Information Act 2000.

Section 43 (2) may be engaged if “release of the information is likely to prejudice the commercial interest of any person (A person may be an individual, a company, the public authority itself or any other legal entity).”

Companies compete by offering something different from their rivals. That difference will often be the price at which the goods or services can be delivered. We have consulted with the Conway and they have advised that they consider the information pertaining to unit costs, rates and quantity to be commercially sensitive. 
We feel that releasing this level of detail would prejudice the parties’ commercial interests by   revealing market-sensitive information or information of potential usefulness to its competitors. In this respect, disclosure would be likely to allow other companies to negotiate lower rates in future dealings with the Council, which would ultimately weaken Conway’s’ position in the market place.
In considering the public interest test the Council has taken into account the benefits of maintaining a fair commercial transaction process and the need to attract a wide range of contractors confident with the way in which the Council would handle their information and how this may affect the Councils bargaining position during contractual negotiations. We also consider that disclosure would make it less likely that companies or individuals would provide the Council with commercially sensitive information in the future and consequently undermine the ability of the Council to fulfil its public role.

We acknowledge that the public interest is served by promoting transparency in the accountability of public funds, ensuring that public money is being used effectively, and that the Council is protecting the public purse when entering into commercial transactions with companies. On the other hand, however, we recognise and consider that there is a greater public interest in maintaining confidentiality and protecting commercially sensitive information, release of which could damage commercial interests, including the Council.  As such, we consider that withholding the re-dacted information outweighs the public interest in disclosure.  Furthermore, we feel that the public interest is served by virtue of the information being released with this response i.e.: total costings.



	Public
	13304
	16/07/2012
	13/08/2012
	Land Charge searches
	Subject : Land Charges Register

1. Could I have a copy of all the Council policies on personal searchers accessing the Land Charges Register post September 2005?

2. Could you advise me of the date when the policies above were first applied to Council staff and NLIS?


	Summary

1. We do not have any written policies dating back to 2005 in respect of personal searchers accessing Land Charges information. Also the manner in which the information has been retrieved has been changed over recent years.

2. Please see below the dates and timeframes of the differing approaches, primarily as a result of changing office locations, to the provision of information to personal searchers.

September 2004 to April 2009 

Personal Searches were advised to attend Council offices on Mondays and Thursdays to retrieve personal search information, unless a special or urgent request was received and this would be accommodated wherever possible.

No limit or quota was endorsed.

April 2009 to April 2012 - due to a change of location of offices to a back office facility - LLC1 Personal searchers email their requests and their preferred date for collection by appointment. Other data freely available on line.

From April 2012  - LLC1 schedule emailed back to clients within 1-2 working days of request.  Other data freely available on line.

Further information in relation to personal searches can be located on the Newham website. For your ease of reference please see the relevant web link below

http://www.newham.gov.uk/Planning/LocalLandCharges/PersonalSearches.htm


	Public
	13317
	16/07/2012
	13/08/2012
	CYPS - Schools Traded Services
	Subject : School Places

1. How many primary school places were available for the school year 2011/12

2. How many primary school places you expect to need for the school year 2012/13

3. How many primary school places you expect to need for the school year 2013/14

4. How many primary school places you expect to need for the school year 2014/15

 
	Summary

1. 30,500 Primary School places.

2. 32,005 Primary School places.

3. 33,950 Primary School places.

4. 35,310 Primary School places.



	Public
	13322
	16/07/2012
	13/08/2012
	Human Resources
	Subject : Staff Costs

a) Could you tell me how many individuals fulfil both the following criteria:

- were paid more than £100k in the 2011/12 financial year by the local authority

- whose income tax and National Insurance was not deducted at source by the local authority.

b) what services they provided to the local authority/what were their titles.

 
	Summary

Our records show that no individuals paid outside of Newham payroll (whose income tax and National Insurance was not deducted at source) were paid more than £100,000 in the 2011/12 financial year.



	Solicitors
	13377
	16/07/2012
	13/08/2012
	Food safety
	Subject : Food Hygiene Registration

We should be grateful if you would provide us with a copy of your most recent food hygiene registration document for this property.

Pound Value

3 High Street

London

E6 1HS.


	Summary

Please see attached copy of the Application for the Registration of a Food Business Establishment for the Pound Value Store.

	Public
	13360
	17/07/2012
	14/08/2012
	Adult Services (FOI)
	Subject : Social Care Structure Charts

Under the Freedom of Information Act could you please provide me with a Corporate Management Structure Chart and/or the names of your 1st, 2nd and 3rd tier Senior Managers in Children and Adult Social Care. 


	Summary

Please see the web link below available on the Newham website which shows the Corporate Senior Management Structure of Newham Council.

http://www.newham.gov.uk/yourcouncil/seniormanagementsalaries.htm
For your reference, please also see below the senior management structure from Executive Level down of Children’s and Adults Social Care.

Adults Social Care

Dr Graeme Betts - Executive Director - Strategic Commissioning and Community

Miss Grainne Siggins - Director - Adult Social Care

Mr Anthony Jobling – Head of Service for Social Care Adults (Acting)
Childrens Social Care

Ms Jackie Belton – Executive Director – Operations

Ms Linzi Roberts-Egan - Director - Early Intervention and Progression

Mrs Vivien Lines - Director - Childrens Social Care and Safeguarding

Should you wish to speak with any member of staff within Social Care, they may contacted through Newham’s Contact Centre on 0208 430 2000.

Newham Council does ask that its staff are not sent any unsolicited promotional or other sales materials/communications or added to any such mailing lists. Our staff are very busy and any procurement activity is completed by the Council on a corporate basis



	Public
	13342
	17/07/2012
	14/08/2012
	Animal Welfare
	Subject : Animal Classification

One Show- 16/07/2012- Animal Welfare Officer.

In this programme, the Animal Welfare Officer featured stated that dogs were judged on 57 criteria as to whether or not they were a "pit bull type".

Please 

1) advise me of these 57 criteria,

2) advise me as to who carries out this judgement & their qualifications to do so.


	Summary

1. The American Dogs Breeders Association Standards are used.

2. Our Animal Welfare service include an officer whom is a trained Dog Legislation Officer. This gives the officer the qualification needed to carry out these assessments. The Officer is also qualified up to MSc level and is currently studying for her PhD.



	Public
	13331
	17/07/2012
	14/08/2012
	Housing Options Centre
	Subject : Temporary Accommodation

Could you please kindly confirm, whether Newham Council has ever rented / let/ or leased any part of a property known as, 73 Fairlop Road, Leytonstone E11 1BE. 

I believe that the council was renting/ leasing the property, and using the 8 self contained units within the property for social housing purposes. 

Could you please confirm how many units the council was renting. Also, please send details of dates and durations.


	Summary

We can confirm the Council have used this property on a spot booked basis (as and when needed) since April 2006. 
Not all the units have been used on a continuous basis and booking consist of numerous single on consecutive night booking on an emergency bed and breakfast basis.

The last occasion any one of the units at the address was used to house a resident by the Council was June 2011.

Unfortunately we are unable to extract the further detail of information you have requested in respect of dates and duration of bookings, as a standard report from our system.  Our system is not able to automatically generate a report of the listings of booking for a particular property, including dates and durations. In order to retrieve this level of detail we would be required to manually compile a report of the information requested.

In order to retrieve degree of detail of information an officer would be required to manually interrogate each of the bookings made for emergency accommodation individually, which over the five year period would run into the thousands, to be able to identify if the booking was made at the requested address, confirm date of booking and to assess duration of stay. This manual exercise and would exceed the appropriate time limit. 

Under the Freedom of Information Act the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the appropriate limit. The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case such an exemption applies and has decided to refuse your request for information under section 12(1) of the Act. 

12 Exemption where cost of compliance exceeds appropriate limit 

(1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.



	Public
	13335
	17/07/2012
	14/08/2012
	Parking Fines
	Subject : Parking Enforcement reporting

Monthly data on traffic fines issued for parking / other parking offences for the past five years.

	Summary

Please see attached document with regards to the information sought.



	Public
	13338
	18/07/2012
	14/08/2012
	Cemetery / Mortuary
	Subject : Cemetery Services

1. What is the total charge for an adult cremation at your crematorium (including any environmental supplements etc)?






2. What is the total charge for an under-16 cremation at your crematorium (including any environmental supplements etc)?






3. What is the total charge for an adult burial at your cemetery (including any digging fee etc)?






4. What is the total charge for purchasing the exclusive right of burial in a grave for two adults in your cemetery?


5a. Do you charge a licence or inspection fee for the erection of a headstone by a stone mason in your cemetery? y/n


5b. If you answered 'yes' to question 5a, what is the total charge?







	Summary

1 .  Newham Council does not operate any crematoria in the borough.
We do not hold information in respect of the charges raised by other crematoria in the borough. For your ease of reference, please see the relevant link below to the cemeteries and crematoria available in the borough.

http://www.newham.gov.uk/BirthsDeathsAndMarriages/CemeteryInformation.htm
2.  Please see our response to Question 1.

3.  The total charge for an adult burial is £1740 inclusive of reservation and Interment fees 

4.  Exclusive right of burial for a period of fifty years for two adults is £1120

5a. Yes we charge a permit fee

5b.This cost is £95 to erect a headstone



	Public
	13340
	18/07/2012
	14/08/2012
	Land Charge searches
	Subject : Local Land Charges 2007 Correspondence

On the 7 February 2007 IDEA sent a letter and enclosures to your Local Land Charges Officer, summarising the situation facing Land Charge Departments.

Please forward to me copies of:

1. All exchanges between your Land Charges Department and IDEA (both pre, post and including February 2007)

2. All internal exchanges and reports showing, inter alia, how Council policy (and any replies thereto) was formulated in relation to IDEA’s correspondence.


	Summary

1.  We do not hold any correspondence in the Land Charges department in relation to exchanges between the service and the IDEA.

2.  We do not hold this information.  The Council’s policy was not formulated in relation to the IDEA’s correspondence detailed.



	Organisation
	13346
	18/07/2012
	14/08/2012
	Housing Benefit Service
	Subject : Council Tax/Housing Benefit reporting

I wish to know how many individuals in Newham London Borough Council identified as self-employed are in receipt of the following benefits:

•
Working Tax Credit

•
Council Tax Credit

•
Housing Benefit (non LHA)

•
Housing Benefit (LHA)

Please could you also provide the data for those who are not self-employed but are in receipt of these benefits?

I would appreciate the most recent and complete figures for this data.

If possible I would like the data to be broken down by age group as well. If possible I would like the data to be broken down by family type as well.


	Summary

Please see attached chart/tables

	Public
	13359
	18/07/2012
	14/08/2012
	Finance
	Subject : S.151 Officer

I'm currently writing a student paper on the history of the Financial Directors and the laws within the London Councils, specifically the Local Government Act of 1972. With regards to this, I am emailing to enquire who is currently the Section 151 Officer.

Could you please let me know who holds this role, and if possible, provide the year and month that this role was filled.


	Summary

Mrs Deborah Hindson, Director of Corporate Finance is currently the Section 151 Officer.

Mrs Hindson has been in this role since September 2011.



	Public
	13350
	18/07/2012
	14/08/2012
	Highway Maintenance
	Subject : Tidal Basin Road, E16 - Road Works/Closure

I would like details relating to the recent road closure of Tidal Basin Road, E16 (adjacent to the Tidal Basin Tavern and the new Crystal building). 

Specifically I would like the details of any road closure permit issued, the final cost of the repairs to the Council, who was the subcontractor to who the tender was awarded, and the dates of the repair milestones including the date that the work was accepted as complete.

If available I would also like a copy of any repair progress reports or staged invoices.


	Summary

Please find attached 

- A copy of the Prohibition of Traffic Notice of Intent for Tidal Basin Road, E16 from November 2011.

- A copy of the Temporary Prohibition of Traffic Notice, dated 16th November 2011,

- A copy of the Notice of Making of prohibition, dated 23rd November 2011.

We can confirm that Ringway Jacobs Ltd is the main contractor and Concrete Repairs Ltd is the sub-contractor.

The contract was awarded on 1st June 2012. The contract commenced on 15th June 2012 and was only partly completed on 9th July 2012 to allow for the opening of the road. The remaining works are to be completed after the Olympic Games.

We are unable at this time to give a final cost of the repairs to the Council as the work has not yet been fully completed.



	Public
	13365
	18/07/2012
	14/08/2012
	Local Service Centre
	Subject : Contact Centre System

1.  Who is the manufacturer of the contact centre system that you operate?

2.  How many contact centre agents do you have?

3.  Who is the manufacturer of your IVR system?

4.  How many ports do you have on your IVR system? Is it <100, 100-500, 500-1000 or >1000

5.  Do you use Microsoft Exchange 2003 as your email server? If not what product do you use?

6.  How many email users do you have?

7.  Who is/are the manufacturers of your Malware services? This would include but not limited to anti-virus/anti-spam/image and content control for web and email.

8.  How many centres do you use to host or co-locate servers to run your business systems?
	Summary

1.  Who is the manufacturer of the contact centre system that you operate?  
CISCO

2.  How many contact centre agents do you have? 
124 concurrent agents

3.  Who is the manufacturer of your IVR system? CISCO

4.  How many ports do you have on your IVR system? Is it <100, 100-500, 500-1000 or >1000  
124 ports

5.  Do you use Microsoft Exchange 2003 as your email server? If not what product do you use? 
Microsoft Exchange 2010

6.  How many email users do you have? 
4200

7.  Who is/are the manufacturers of your Malware services? This would include but not limited to anti-virus/anti-spam/image and content control for web and email. 
Microsoft Forefront

8.  How many centres do you use to host or co-locate servers to run your business systems? 
Two



	Public
	13412
	18/07/2012
	14/08/2012
	Post 16 and Out of School Learning
	Subject: Literacy For All Policy

I have found a reference to the Literacy for All Policy 2009 by the London Borough of Newham on the internet. I would like to see a copy and wondered if that was possible please.

	Summary

Please find enclosed a copy of Literacy Plus Sample Pack with regards to the information sought.

	Public
	13370
	18/07/2012
	14/08/2012
	Land Charge searches
	Subject : Local Land Charges

Could you please 

•        Provide copies of all communications and recorded information where the issue of your Council’s legal liability to raise any charge has arisen.

In relation to Council's raising a charge for CON29 data
	Summary

1-2. Following our email to you of the 19th July we advised that any request in relation to the LGA review and outcome of this should be directed to the LGA. For your reference please see the relevant web link  http://www.local.gov.uk/
3. We do not hold any recorded information regarding the issue of charges.
Newham Council have never charged for CON29 data as it is available on our Public Access website. For your ease of reference, please see the relevant web link below to the Schedule of Information and Personal Searches.

http://www.newham.gov.uk/Planning/LocalLandCharges/PersonalSearches.htm


	Public
	13366
	19/07/2012
	14/08/2012
	Parking Design
	Subject : Parking Suspensions - Enforcement

1. Please provide me on 15/02/2012 at Lathom Road, OS HSE NO 7, Parking Bay was Suspended or not? 

2. If is suspended on the day did you get PRIOR approval from DFT. if yes how many Days it was suspended.

3. How many PCNs were issued during the period?

	Summary

1)
The said location was suspended;

2)
We do not need to get prior approval from DFT for suspending bays;

3)
I can advise the total number of PCN’s issued on the 15/02/2012 was 61.



	Media
	13375
	20/07/2012
	14/08/2012
	Electoral Registration
	Subject : Electoral Register Canvassing Material

I would like to make the following FOI request
Please provide a copy of this year's electoral register canvass material including leaflets and brochures etc. (i.e the full pack that would be sent to an elector) including any correspondence relating to Section 11 notifications. 

If you have not completed the design of your canvass forms yet please send me a draft.


	Summary

I am afraid that the publicity material and canvass forms requested have not been compiled at this stage of your request.  We do however anticipate the forms and publicity material to be available during Autumn 2012.

It should be borne in mind that your request under the Freedom of Information Act regarding the Registration of Electors is governed by the Representation of the People Act 1983 as amended.
 Under Section 8 of the Act, the Council must appoint an Officer of the Council to be the Registration Officer for any constituency or part of a constituency coterminous with or situated in the Council’s area.  Kim Bromley Derry – Chief Executive is the appointed Officer for Newham Council.  His appointment as Electoral Registration Officer is separate to his appointment as Chief Executive and, although appointed by the Council, the Electoral Registration Officer’s responsibilities and duties are personal. An example of this is that the Register of Electors is deemed to be the property of the Electoral Registration Officer, not the local authority. 

The Electoral Registration Officer does not carry out the duties on behalf of the local authority, but in his own personal capacity. A list of public bodies and local authorities that are subject to the provisions of the Freedom of Information Act is available at the following website:  

http://www.direct.gov.uk/en/governmentcitizensandrights/yourrightsandresponsibilities
As you will see, the Freedom of Information Act does not list any person appointed under the Representation of the People Act 1983. It follows that the Electoral Registration Officer, Returning Officer or any other person appointed under the Act are not subject to the provisions of the Freedom of Information Act.  



	Public
	13404
	23/07/2012
	14/08/2012
	Parking Design
	Subject : Blue Badge Bays

I would like to receive a list of the exact locations of all of the blue badge disabled parking bays in your Borough area. I should like to receive this information by email in whatever format is the most suitable for you. Thank you 
	Summary

Please see attached spreadsheet with respect to the locations of the Blue Badge Disabled Parking across the borough.  I am afraid it is not possible to give the exact locations of these bays per your request for the following reasons.

We have not provided the information requested under section 40 (2) of the Freedom of Information Act 2000.

Disclosure of addresses of living individuals that may be affected by the disclosure would contravene the first data protection principle, which requires that personal data shall be processed fairly and lawfully by the Council. We do not believe people currently living at the address where the deceased persons had lived would expect their personal address to be made available in the public domain without their consent.

Section 40 of the FOIA provides an absolute exemption where disclosure of personal data about individuals would contravene any of the data protection principles set out in the Data Protection Act 1998. Therefore there is no requirement to consider the public interest in disclosure.



	Public
	13406
	23/07/2012
	14/08/2012
	Parking Fines
	Subject : Parking Contraventions - Enforcement Guidance

Could you please provide me with details of parking contraventions that would amount to 

1) a parking ticket (PCN) 

And when this contravention would lead to 

2) the vehicle being clamped or 

3) the vehicle being towed. 

There should be a manual of guidance that Is issued to civil enforcement officers that outlines exactly which contraventions merit which penalty. I would like a copy of these guidelines please. 
	Summary

1) 
Please visit the website address below.

http://www.londoncouncils.gov.uk/policylobbying/transport/parkinginlondon/contraventioncodelist.htm
2)
Newham Council do not clamp vehicles.  Enforcement action is carried out by Bailiffs.

3)
Please visit the following website.

http://www.newham.gov.uk/ParkingAndTransport/ParkingAndTrafficEnforcement/ParkingPolicyandProcedures.htm
 The relevant pages can be located from our Parking Policy under Removals pg 29 - Section 4.35.



	Business
	13409
	23/07/2012
	14/08/2012
	Planning Policy and UDP
	Subject : Future Cemetery Development - LDF

1.  What provision has been made by the local authority for new cemetery provision in your area?

2.  Are any sites formally identified by you in your borough in your LDF or similar plan for cemetery use?


	Summary

The most appropriate site (or sites) for additional burial space will be identified through the proposed Site Allocations and Development Plan Document (DPD). Any proposed burial ground should meet the following criteria:

1. The site must be of an appropriate size that ensures sufficient burial space for an appropriate number of years;

2. The site must be accessible to all sections of the community (multi-faith); and

3. Sites must be suitable for the purpose of burial.

With a significant proportion of residents in Newham preferring burial, or whose faith requires it, there is a need to plan for burial space.

However, Newham is well provided for with a number of burial grounds in the borough. It is not considered that additional space will be required in the short term. Any additional sites will be considered in the preparation of the proposed Detailed Sites and Policies DPD.



	Business
	13421
	26/07/2012
	14/08/2012
	CYPS - Safeguarding Assessment
	Subject : Troubled Families Scheme

I am writing to request details of figures collected by the council of the number of troubled families in the local authority area. I make this request under the Freedom of Information Act 2000.

The information I am requesting relates to troubled families programme currently being run by the Department for Communities & Local Government in conjunction with local authorities.

In particular, could you please supply me with:

1.      The number of families identified that meet one or both of the crime and anti-social behaviour and education – school attendance criteria as set out in the document ‘The Troubled Families programme: Financial framework for the Troubled Families programme’s payment-by-results scheme for local authorities’ – http://www.communities.gov.uk/publications/communities/troubledfamiliesframework
2.      The number of these families that also meet the work/benefits criteria as set out in the above document

3.      From these figures, the number of families that meet all three of the government’s criteria for identifying a troubled family

4.      For those families that meet two out of the government’s three criteria as set out in the above document, could you please also supply the number that have also been deemed to meet a locally defined criteria, again as set out in the above document

5.      Could you also please supply me with details of what those ‘local discretion’ factors are 

I realise that the council may not yet have received data from local jobcentre of those families that meet the work/benefits criteria. If this is the case, please supply me the information requested in points 1, 4 and 5 as soon as possible and the rest when it is available.

6.      Lastly, could you supply me with the total number of families the authority expects to work with in the first year of the scheme (2012-13) and, if available, the numbers the authority expects to work with in the second and third years of the scheme (2013-14 and 2014-15).


	Summary
Please see attached chart with regards to the information sought.

	Public
	13517
	08/08/2012
	14/08/2012
	Street Scene Enforcement
	Subject : Enforcement Notices

Q1. For the financial year 2011-2012, please indicate the number of the following enforcement or statutory notices issued in regard to:

„ Carriers Licence Producer 

Abandoned Trolley

Clearance Notice

Public Health Act 1961 Section 34 Notice 

Prevention of Damage by Pests Section 4 Notice

Waste Transfer Note Producer 

Street Litter Control Notice

Town & Country Planning Act 1990 Section 215 Notice

Town & Country Planning Act 1990 Section 225 Notice

Q2. For the financial year 2011-2012, please indicate the number of the following Fixed Penalty Notices issued in regard to:

Waste Carriers Producer 

Litter (drop, throw down or otherwise deposit)

Litter Clearance Notice

Anti-Social Behaviour Act 2003 (section 43 - graffiti or fly-posting)

Waste Transfer Note Producer 

Street Litter Control Notice

Health Act 2006 (section 7 - smoking)

Q3. For any of the matters mentioned in Question 1, if there is a "zero" response for any subject area, have the Authority ever issued a notice in respect of the subject with a "zero" response?  Please provide an individual response to each subject area.

Q4. For any of the matters mentioned in Question 2, if there is a "zero" response for any subject area, have the Authority ever issued a Fixed Penalty Notice in respect of the subject with a "zero" response?  Please provide an individual response to each subject area.

Q5. For the financial year 2011-2012, please indicate the number of prosecutions or simple cautions completed/accepted in regard to:

Fly-tipping 

Dropping Litter

Fly-posting or other Illegal Displays of Adverts

Q6. For each of the subject matters below, please provide the name, job title, telephone number and email address for the Team Leader / Manager who has day-to-day responsibility for the enforcement / investigation of the matter concerned

Allegations of fly-tipping

Allegations of fly-posting

Litter Enforcement

 
	Summary

This information for Planning Enforcement is detailed by the Department for Communities and Local Government (DCLG) and further information can be found on their website. The relevant website for the planning statistics can be found using the link below:
http://www.communities.gov.uk/planningandbuilding/planningbuilding/planningstatistics/livetables/livetablesondevelopmentcontrolst/ 

With regards to questions 1 - 5, please also refer to the enclosed spreadsheet in support of this request.

6.  Fly tipping 

A central record of the number of fly tipping prosecutions has not been maintained for the period requested, so we are unable to supply an accurate figure.

Fly posting or other illegal displays or adverts

A central record of the number of prosecutions has not been maintained for the period requested, so we are unable to supply an accurate figure.

Safety and Enforcement – Neighbourhood Operations Managers are as follows:

David Johnson (West Quadrant) - telephone number 0203 373 0376 or by email at david.johnson@newham.gov.uk;

Nigel Mould (East Quadrant) telephone number 0203 373 7006 or by e mail at nigel.mould@newham.gov.uk
Janet Cable (South Quadrant) telephone number 0203 373 8528 or by e mail at janet cable@newham.gov.uk;

Jeremy Brightwell (Central Quadrant) telephone number 0230 373 3014 or by e mail at Jeremy.brightwell@newham.gov.uk;



	Public
	13336
	18/07/2012
	15/08/2012
	Economic Regeneration
	Subject : London Pleasure Gardens 

a) A record of all payments made to date from Newham Borough Council to London Pleasure Gardens Ltd.

b) A copy of the exempt report known as Appendix 2 in Agenda Item 8 - London Pleasure Gardens (Pg 62) from the meeting of 23rd February 2012. Reference: http://mgov.newham.gov.uk/mgConvert2PDF.aspx?ID=50247

c) LPG - due diligence report by Navigant Consulting Inc. (referenced in the meeting of the same date as the previous item).

d) LPG – legal report by Trowers & Hamlins. (also by the same meeting reference.) 

	Summary

1. Please see the table below which details the payments made to date to London Pleasure Gardens Ltd.

Date

Title

 Debit 

29/03/2012

Payment  of Utilisation 1

50,000

03/04/2012

Payment  of Utilisation 2

600,000

13/04/2012

Payment  of Utilisation 3

400,000

27/04/2012

Payment  of Utilisation 4

350,000

08/05/2012

Part payment (50%) of Utilisation 5

200,000

10/05/2012

Final payment (50%) of Utilisation 5

200,000

22/05/2012

Part payment (50%) of Utilisation 6

200,000

29/05/2012

Final payment (50%) of Utilisation 6

200,000

06/06/2012

Part payment (50%) of Utilisation 7

200,000

12/06/2012

Final payment (50%) of Utilisation 7

200,000

28/06/2012

Payment  of Utilisation 8

200,000

03/07/2012

Payment  of Utilisation 9

100,000

16/07/2012

Payment  of Utilisation 10

100,000

3,000,000

2-3. 
We consider that the information requested in Question 2 to be commercially sensitive and therefore withhold it under section 43 of the Freedom of Information Act 2000 (FOIA). Under Section 43, information is exempt from disclosure if releasing it would, or would be likely to prejudice the commercial interests of any person (including the public authority holding it).
   

The information requested relates to a report containing the Finance, Legal and Contract Heads of Terms between Newham Council and LPG Ltd and the commissioning of a due diligence report in relaton to this investment. The payments detailed in our response to Question 1 were provided to LPG Ltd by way of a commercial loan. We consider that in disclosing the terms of this financial agreement, including conditions and interest rates would be likely to weaken the council’s bargaining position during future contractual negotiations. This could potentially affect the council’s income and budget and essentially, the availability of financial resources for residents and in the delivery of Council services. Similarly the information held in the due diligence report covers a range of matters including commercial, technical and financial deliberations. We therefore consider that disclosure of this information would prejudice the parties operating in a commercial competitive environment. 

In considering the public interest test the Council has regard to the benefits of maintaining a healthy bidding position during any procurement process, the need to attract a wide range of bidders confident with the way in which the Council would handle their information and how this may affect the Council’s bargaining position during future contractual negotiations. We also consider that disclosure would make it less likely that companies or individuals would provide the local authority with commercially sensitive information in the future and consequently undermine the ability of the local authority to fulfil its public role. 

We acknowledge that the public interest is served by promoting transparency in the accountability of public funds, ensuring that public money is being used effectively and that the local authority is getting value for money when entering into commercial transactions with companies. On the other hand, however, we recognise and consider that there is a greater public interest in maintaining confidentiality and protecting commercially sensitive information, release of which could damage commercial interests, including the local authorities. As such, we consider that maintaining the exemption outweighs the public interest in disclosure.


Furthermore we also believe in this case Section 36 exemption applies to the information you have requested.  Section 36 relates to information that, if disclosed, would adversely affect the delivery of public services and exempts information which disclosure would likely to inhibit the free and frank provision of advice and exchange of views for the purpose of deliberation and prejudice the conduct of public affairs.  

In complying with the request and in providing the information would by its very nature prejudice, or would be likely to prejudice, ongoing considerations of currently active Council matters. Should officers or senior managers believe that their honest and open deliberations of public affairs be open to public scrutiny, disclosure would inhibit free and frank advice and discussion in reaching balanced and objective decisions on Council matters. We therefore rely upon Section 36 as we consider disclosure would be prejudicial to the effective conduct of public affairs. 

The Council’s Proper Officer, as required by the Act, has deemed that it would not be appropriate to release the information requested under the provisions of Section 36, as it is more in the public interest to withhold the information as release would be likely to prejudice the effective conduct of public affairs, inhibit free and frank provision of advice and exchange of views within local government. 

In coming to this decision the Proper Officer has had regard to the matters outlined on the attached analysis. 

4.  We consider this document is exempt under Section 42 of the Freedom of Information Act 2000 as the information is subject to legal professional privilege.

It would not be appropriate to put legal advice obtained from an external firm of solicitors who would have provided that advice on the basis it remained legally privileged. It is more in the public interest not to provide the information as if the Council were to do so 

(a) it could prejudice its position and that of the public in any potential litigation and 

(b) it could find it harder and more costly to obtain advice in the future if those giving it knew it was not going to be subject to the usual exemptions from disclosure in the event of litigation.  As this information was only provided in March if this year and the considerations remain current, it is still appropriate to maintain the exemption.

Furthermore, as previously stated in our response to Questions 2 and 3,  the Council's proper officer also considers that this report is exempt under Section 36 of the Act as it consists of advice given in a free and frank way in the interests of public affairs. It is determined that to release the information could mean that in future advisors felt unable to advise the Authority appropriately and effectively if their advice was put in to the public domain. 
It is acknowledged that there is a general public interest in public authorities being accountable for the quality of their decision making.  Ensuring that decisions have been made on the basis of good quality legal advice is part of that accountability.
However, it is also in the public interest that the legal adviser needs to be able to present the full picture to their clients, which includes not only arguments in support of his or her conclusions but also the arguments that may be made against them.  It is in the nature of legal advice that it often sets out the possible arguments both for and against a particular view, weighing up their relative merits. On this basis, we consider that, disclosure would not be in the public interest as doing so would compromise the process for obtaining independent legal advice and the subsequent fair and frank decisions on the basis of this legal advice, thus impacting on our ability to discharge our public functions.



	Political
	13356
	19/07/2012
	15/08/2012
	Crime & Anti Social Behaviour
	Subject : Anti Social Behaviour Orders

1. Please could you tell me how many how many anti-social behaviour orders were applied for in each quarter in (a) 2009 (b) 2010 (c) 2011 and (d) the latest quarterly figures in 2012.

2. Please could you tell me how many how many anti-social behaviour orders were issued in each quarter in (a) 2009 (b) 2010 (c) 2011 and (d) the latest quarterly figures in 2012.


	Summary

Please see the table below which details the requested information in respect of the application and issue of Anti Social Behaviour Orders since 2009.

Year- Quarter
Number of Anti Social Behaviour Orders applied for
Number of Anti Social Behaviour Orders Issued

2009



January – March
* Please see note below
1

April – June

            4

July – September

1 Interim

October - December

8 and 1 Interim 

2010



January – March

2 and 13 Interim

April – June

            13 and 3 Interim

July – September

1

October - December

2 and 2 Interim

2011



January – March

2 and 1 Interim

April – June

            1 and 1 Interim

July – September

2 Interim

October - December

1 Interim

2012



January – March

1 and 7 Interim

April – June

            3 Interim

It should be noted that this information is based on both manual records and the computer systems which we have available to us and the reporting from this system is based only the data which has been inputted. During the four year time frame requested there have been a number of restructures in relation to the Crime and Anti Social Behaviour, Community Safety and Enforcement services and the systems in place for recording such data, therefore we are unfortunately unable to definitively confirm the accuracy of the information provided, aside from to confirm this is the information we have recorded on our systems.

* We do not hold recorded information on our computerised systems in response to the number of anti social behaviour orders which have been applied for, but which may not have subsequently been issued, as this has not routinely been inputted into our systems nor does our system have a reporting facility.

In order to retrieve this information an officer would be required to manually interrogate individual files of case which have been investigated in relation to reports of anti social behaviour, which would run into thousands of cases for the requested time frame, to be able to identify if an Anti Social Behaviour Order had been applied for and to verify the confirmed number of those issued. 

This would exceed the appropriate limit. Under the Freedom of Information Act the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the appropriate limit. The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case such an exemption applies and has decided to refuse your request for information under section 12(1) of the Act. 

12 Exemption where cost of compliance exceeds appropriate limit 

(1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.



	Public
	13380
	20/07/2012
	15/08/2012
	Human Resources
	Subject : CRB Checks

The Criminal Records Bureau has identified your organisation that processes CRB applications.  Pursuant to the Freedom of Information Act (FOIA), I hereby request the following: -

The complete list of all Employer's Names for CRB certificates processed by your organisation.

For the purposes of clarity this is the entry known as Name of Employer on the CRB certificate.


	Summary

The London Borough of Newham only processes CRB checks for our own organisation.

The only Employer names on the certificates we process would be the London Borough of Newham.



	Media
	13381
	20/07/2012
	15/08/2012
	CYPS - Schools Traded Services
	Subject : Teacher Salaries

How many teachers had a salary in excess of 

(1) £75,000 

(2) £100,000 in your area for each of the financial years 2010/11 and 2011/12.

(3) What was the salary of the highest paid individual each year?


	Summary

2010/11

1.  73

2.  13

Salary of the highest paid individual - £112,181

2011/12


1.  73

2.   9

Salary of the highest paid individual - £112,181



	Public
	13386
	20/07/2012
	15/08/2012
	CYPS - Schools Traded Services
	Subject : School Agency Spend

Under the provisions of the  Freedom of Information Act 2000, I would like to request the below information:

The amount of money that is spent by schools on Agency staff (teacher, teaching assistant, SEN teachers etc.) broken down by schools and by suppliers.


	Summary

Please find the attached spreadsheet which details the annual spend on agency staff by schools for the last financial year.

The Department for Education now provides school spend information in respect of individual schools in Newham and across the country on its website. This can be found on the schools performance table information and includes related statistics such as total annual support teacher spend, per pupil. 

For your ease of reference please see the Department for Education website below 

http://www.education.gov.uk/schools/performance/geo/la316_all.html
The further breakdown of information you have requested in respect of the suppliers of staff and levels/specialities of agency staff is not held centrally by the authority. It is recommended you contact the schools directly for this degree of local detail.

For your ease of reference, please see the web link below which lists Newham’s schools.

http://www.newham.gov.uk/EducationAndLearning/Schools/SchoolsDirectory/default.htm


	Public
	13376
	20/07/2012
	15/08/2012
	CYPS - Schools Traded Services
	Subject : School Spend - Agency Spend

Please can you provide me with 2011/12 school spend data you have available, I would prefer to receive the information in excel spreadsheet form with considerable focus on E26 spend.


	Summary

Please find attached the annual report compiled on School Agency spend which includes E26 expenditure.

It should be noted that the Department for Education now provides school spend information in respect of individual schools in Newham and across the country on its website. This can be found on the schools performance table information and includes related statistics such as total annual support teacher spend, per pupil. 

For your ease of reference please see the Department for Education website below 

http://www.education.gov.uk/schools/performance/geo/la316_all.html


	Solicitors
	13354
	19/07/2012
	16/08/2012
	CYPS - Corporate Parenting
	Subject : Looked After Children-Unaccompanied Asylum seeking children 

We would be grateful if you could provide us with responses to the following questions:

1. Statistics on young people
a. How many looked after children and care leavers are the responsibility of this local authority?
b. How many unaccompanied asylum seeking children (UASC) is this local authority responsible for?
c. How many UASC are placed in this borough by other local authorities?
d. How many former UASC are receiving leaving care services in this local authority, and of these how many are appeal rights exhausted?
e. What percentage of UASC and former UASC have additional needs (e.g. related to disability) and how many of these former UASC are getting support to meet these needs under adult social care legislation?

2. Support for UASC and refugee and asylum seeking care leavers
a. Are UASC supported through universal or targeted services (i.e. is there a dedicated Unaccompanied Minors team or are UASC’s social workers working within universal teams)?
b. Are refugee and asylum seeking care leavers supported by social workers and personal advisors in universal or specialised teams?
c. Support for Appeal Rights Exhausted young people
d. In the last financial year 2011-2012, how many appeal rights exhausted asylum seeking care leavers under 21 years (or 25 years if in full time education) were discharged from Local Authority services?
e. How many of the young people referred to in the question above had their support terminated as a result of a human rights assessment?

4. Request for Policies and Reports
Please provide copies of the following reports and policies for your Local Authority (as set out in The Children Act 1989 Guidance and Regulations Volume 3: Planning Transition to Adulthood for Care Leavers, including The Care Leavers Regulations 2010, Appendix F):

a) Provision for the allocation of leaving care support to young people who are relevant or former relevant children and the review of pathway plans for these young people
b) Leaving Care Financial Policy
c) Setting up home allowance policy
d) Human Rights assessment procedure and criteria
e) Complaints report


	Summary

1. Statistics on young people

a. How many looked after children and care leavers are the responsibility of this local authority? 
There are a total of 453 Looked After Children and a total of 213 Care Leavers.

b. How many unaccompanied asylum seeking children (UASC) is this local authority responsible for? 
66 children.

c. How many UASC are placed in this borough by other local authorities? 
None

d. How many former UASC are receiving leaving care services in this local authority, and of these how many are appeal rights exhausted? 
There are a total of 66 former UASC’s receiving leaving care services and of these three are appeal rights exhausted.

e. What percentage of UASC and former UASC have additional needs (e.g. related to disability) and how many of these former UASC are getting support to meet these needs under adult social care legislation?
Our current records indicate the department has five former UASC have been assessed to have additional needs. They are currently receiving services through Newham Community Mental Health team.

2. Support for UASC and refugee and asylum seeking care leavers

a. Are UASC supported through universal or targeted services (i.e. is there a dedicated Unaccompanied Minors team or are UASC’s social workers working within universal teams)? 

The Local Authority does not have a dedicated UASC team. Services to children and young people are provided via social teams across Children and Young Persons Services based on levels of need.

b. Are refugee and asylum seeking care leavers supported by social workers and personal advisors in universal or specialised teams? 

All post 18 years olds are transferred to the leaving care team, they are allocated a personal advisor who will assist them with their pathway plan and through their journey to adulthood.

3. Support for Appeal Rights Exhausted young people

a. In the last financial year 2011-2012, how many appeal rights exhausted asylum seeking care leavers under 21 years (or 25 years if in full time education) were discharged from Local Authority services?
None

b. How many of the young people referred to in the question above had their support terminated as a result of a human rights assessment? 
None

4. Request for Policies and Reports

Please provide copies of the following reports and policies for your Local Authority (as set out in The Children Act 1989 Guidance and Regulations Volume 3: Planning Transition to Adulthood for Care Leavers, including The Care Leavers Regulations 2010, Appendix F):
a)
Provision for the allocation of leaving care support to young people who are relevant or former relevant children and the review of pathway plans for these young people

b) Leaving Care Financial Policy

c) Setting up home allowance policy

d) Human Rights assessment procedure and criteria

Please find attached Newham’s policy in relation to the provision of support for care leavers.



	Public
	13379
	20/07/2012
	16/08/2012
	CYPS - Support Learning
	Subject : Early Intervention Grant / Expenditure

1. How was the Early Intervention Grant distributed in your area for 2011/12? Please provide the annual expenditure at individual programme level.

2. How much was spent on each programme now funded through the EIG in the previous year, 2010/11? Please confirm which programmes were delivered through Children’s Centres.

3. What were the individual grants to each Children’s Centre in 2010/11 and 2011/12?

4. Can you provide the breakdown of individual Children’s Centres expenditure?

5. Have any programmes ceased operation since the implementation of the new funding system, or have any Children’s Centres closed, merged or been taken over by another provider? If so please give details.

6. Have you funded any new programmes since the introduction of the EIG? If so please provide details.

7. If available, could you provide the impact assessments or analysis of the evidence base for deciding to cease or begin funding for any programme?

 
	Summary

1.
Please refer to the attached chart which provides the breakdown of how the Early Intervention Grant (EIG) is distributed and annual expenditure costs.


2.
During the years 2010/11, there was a separate budget allocation for Sure Start Programmes, (GSSG).  I can advise that none of the programmes were funded from the Children Centre (CC) allocation. 

3. 
The individual grants are as follows:

School based CC for the years 2010/11 was £3.2m - Children Centre funding:

Directly Managed Centres for the years 2010/11 was £3.5m - General Sure Start funding;

School based CC for the years 2011/12  was £3.5m  - EIG funding;

Directly managed centres for the years 2011/12 was 3.8m  EIG funding.

4. 
Please see attached spreadsheets.

5. 
No.

6.
No.

7.
I can advise there are none.



	Business
	13387
	20/07/2012
	16/08/2012
	Business Rates
	Subject : Business Rates - Credits

Under the Freedom of Information Act we request a list detailing all credits held on your business rates system for our clients, as well as credits written away to suspense/control accounts and amounts written off during the last 12 months, please also include any uncleared refunds.

We attach a letter of authority for our clients and list below their business names, trading names and subsidiary names.

Could you please provide the following:

Name of Ratepayer

Amount (value)

Date of Credit

Property Address

Property Postcode

Billing Address

Account Number

Property Ref Number


	Summary

Regrettably, we have not been able to identify any credits for the companies outlined in your request.

	Public
	13428
	30/07/2012
	16/08/2012
	Human Resources
	Subject : Staffing

How many employees (including short-term staff, and contractors embedded in the local authority) funded by your local authority were paid off-payroll in 2011-12.

 
	Summary

We can advise no employees were paid off-payroll during 2011 - 2012.

	Media
	13382
	20/07/2012
	17/08/2012
	CYPS - Corporate Parenting
	Subject : Looked After Children - Residential Homes

Please disclose under the FOI Act:

1.
Does your local authority operate any residential children’s homes? If so, how many? Please provide figures for each of the last 3 financial years (2009/10, 2010/11, 2011/12).

2.
How many children’s homes are run by the private or voluntary sector within your LEA area? Please provide figures for each of the last 3 financial years (2009/10, 2010/11, 2011/12).

3.
How much did the LEA spend on housing children in residential children’s homes run by the private or voluntary sector (i.e. not by the LA or local health trust) in each of the last 3 financial years (2009/10, 2010/11, 2011/12)? Please provide a breakdown by company/organisation.

4.
What was your LEA net cost of housing children in residential homes in each of the last 3 financial years (2009/10, 2010/11, 2011/12)?

5.
Do you have any projected figures for this net cost/budget (housing children in residential homes) for either of the next 2 financial years (2012/13 and 2013/14)? If so, please provide them. 

6.
Of the total children’s residential placements made within each of the last 3 financial years (2009/10, 2010/11, 2011/12), how many were placed within the local authority boundary and how many were placed outside the local authority boundary? Please provide a breakdown as to whether the homes were operated by the LEA/health trust, private company or voluntary sector? Please provide figures for each year separately. I’ve set out a table below to try to clearly illustrate the information I am looking for. 

Year
Within boundary Outside boundary


LEA operated
Privately operated
Voluntary sector
LEA operated
Privately operated
Voluntary sector

2009/10    2010/11
2011/12



7.
For each placement outside the local authority boundary, please give the name of the local authority where the placement was made. If you cannot do this please give the region (i.e. London/South East/North West etc). Please do this for each of the last 3 financial years. 

8.
How many placements of children from other local authorities have ended up in residential homes within your local authority boundary? Please provide figures for each of the last three financial years (2009/10, 2010/11, 2011/12). If possible, please detail which LEA they were sent from, and whether the homes in your local authority boundary are/were operated by the LEA/health trust, private company or voluntary sector.


	Summary 

1.  No. the London Borough of Newham does not operate any residential children’s homes.

2 - 5.  As a Council we are under a duty to provide reasonable advice and assistance to all applicants. However, if the Council is confident that the information requested is likely to fall within one of the exemptions of the Freedom of information Act 2000, then we are duty bound to refuse the request. 

It may be helpful to explain that in assessing this request the ownership of this information rest with a number of services within the Council.  After careful consideration, we are unable to extract this information from our system.  In order to retrieve this information an Officer would have to interrogate each of our accounts individually, to be able to identify the level of information sought over the period(s) of time requested.  I should advise that this would greatly exceed the appropriate time 

limit, under the Freedom of Information Act and the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the appropriate limit.  The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case such an exemption applies and has decided to refuse your request for information under section 12(1) of the Act. 

12 Exemption where cost of compliance exceeds appropriate limit (1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.

6.  Please refer to the table below.

Year
Within boundary
Outside boundary


LEA operated
Privately operated
Voluntary sector
LEA operated
Privately operated
Voluntary sector

2009/10
1
9
0
0
56
1

2010/11
1
9
0
0
47
0

2011/12
1
7
0
0
40
0

Please note that other public provisions have been recorded 3, 5 and 5 respectively for the years sought. 

7.  Please refer to the enclosed table below showing the main part of the placement and postcode.

8.  Looked After Children from other boroughs are not specifically identified by type of placement therefore this point cannot be addressed in full.  There are however a total of 273 open records classified in Carefirst as looked after children by other LAs placed in Newham; 141 with date notified prior to 1st April 2009, 65 with date notified in 2010/11, 53 with date notified in 2011/12 and 14 with date notified after 31 March 2012.   



	Public
	13397
	20/07/2012
	17/08/2012
	Planning Policy and UDP
	Subject : New Social Housing

In accordance with the Freedom of Information Act 2000, I request Newham Council to send me the following information:

How many homes for social rent (not affordable rent), which have received all necessary approvals, and with financing in place, will be started in each of the next three years in the geographical area under your remit?

This includes those being built directly or by housing associations.


	Summary

The table shows the number of social rent housing units with planning permission as at 31st March 2011 by electoral ward.    Figures are as at 31st March 2011.  This is the latest available data (we are currently undertaking our starts and completions exercise for 2011/12 and this will not be completed until Autumn 2012, in common with other London boroughs).   The table excludes lapsed Planning Permissions.   

The negative figure for Canning Town reflects demolitions that are ongoing; over a longer period there will be a net increase in homes here. These are net approvals in the pipeline for social rent and does not include affordable rent. We would expect these generally to be delivered over the next 3 years. 

We do not hold any information on funding or finance of schemes so would not be able to confirm if finance is in place.   It is common that not all of the schemes in the development pipeline (i.e. with planning permission) will be built out, however we do know that two thirds of these schemes were on site as at 31/3/11 (933 units).

Total number of Social Units Pipeline
1397

Ward Breakdown 
 

CANNING TOWN NORTH
9

CANNING TOWN SOUTH
-156

CUSTOM HOUSE
9

EAST HAM NORTH
11

FOREST GATE NORTH
1

FOREST GATE SOUTH
12

LITTLE ILFORD
26

PLAISTOW SOUTH
8

ROYAL DOCKS
561

STRATFORD AND NEW TOWN
906

WEST HAM
10



	Public
	13474
	20/07/2012
	17/08/2012
	Parking Fines
	Subject : Parking Enforcement - Use of Cameras

1. Would you please advise under what legislation the London Borough of Newham is carrying out covert surveillance of individuals. I note that Newham Council has publically claimed the vehicles used for traffic enforcement are NOT used for the purposes of surveillance. It was also advised that the operators of these vehicles are not licensed under the Private Security Industry Act 2001. I can therefore only presume that the LB of Newham and its employees and agents are conducting covert surveillance under the Regulation of Investigatory Powers Act 2001.

2. Would you please advise me of the powers under which this surveillance is being carried out and provide details of all the registrations, licenses, authorizations, etc which cover this activity and the purposes for which they were granted?

3. I also note that the traffic enforcement vehicles are, according to Newham Council, not covered by any legislation, guidance or code of practice regarding their operation. Would you please explain why this is the case.

4. I am confused that it is stated 'Please see attached a copy of the code of practice, however please be aware that this is not relevant to this case, as it specifically covers CCTV. As the above location was and continues to be enforced via a CCTV operative, the vehicle and camcorder are not relevant to the contravention. A camcorder is not CCTV equipment'. Would you please explain how the camera operator is a CCTV operative when the camera he is operating is not CCTV?

	Summary

1. The Parking Service and the vehicles used for traffic enforcement are not responsible for carrying out any covert surveillance of individuals. 

2. Please see our response to Question 1.

3. The vehicles are standard vehicles, with no modifications.  The kit used inside as previously stated is a camcorder.  The primary source of evidence in this case is the officers witness statement, the secondary source of information is the camcorder footage.   

4. We apologise for the incorrect use of terminology in your previous response with regards to CEOs and CCTV operatives.  To clarify the officer is a civil enforcement officer.  They are operating a camcorder not CCTV equipment.



	Public
	13422
	23/07/2012
	20/08/2012
	Parking Fines
	Subject : Parking Enforcement

PCN - PN06594008

1. Photographic Evidence of the contravention

2. Audit history of PCN

3. Copy of TMO for Herbert Road E12 (for parking bays 11.07.12)

4. Copy of CEO PN1089 pocket book and any notes on system relating to PCN

5. What suffix was used by CEO for this contravention

6. Number of PCNs specifically issued in Herbert Road, E12 by CEO PN1089 for the contravention Code 16 from 01/01/2009 to 11/07/2012

7. Number of PCNs specifically issued in Herbert Road, E12 by CEO PN1089 for the contravention Code 12 from 01/01/2009 to 11/07/2012

8. Number of PCNs specifically issued in Herbert Road, E12 by other CEOs for the contravention Code 16 from 01/01/2009 to 11/07/2012

9. Number of PCNs specifically issued in Herbert Road, E12 by CEO OPN1089 for the contravention Code 12 from 01/01/2009 to 11/07/2012  (SAME QUESTION AS NUMBER 7)

10. How many of these PCNs have been paid without being appealed - as separated for 6-9

11. How many of these PCNs have been paid after has gone to appeal but not gone to PATAS - as separated for 6-9

12. How many of these PCNs have been paid after has gone to PATAS - as separated for 6-9

13. How many of these PCNs have been cancelled without being appealed - as separated for 6-9

14. How many of these PCNs have been cancelled after it has gone to appeal but not PATAS - as separated for 6-9

15. How many of these PCNs have been cancelled after it has gone to PATAS - as separated for 6-9

16. A copy of your cancellation procedures.


	Summary

1. Please find attached the requested photographs of the vehicle when the penalty charge notice was issued.

2.  Please find attached the audit history of this penalty charge notice.

3.  Please find attached a copy of the relevant TMO.

4.  Please find attached a copy of the Civil Enforcement Officer’s pocket book and a screen view of the notes placed on the computer file.

5. No suffix was used.

6. 166

7. 4

8. 1584

9. The question you have raised under Question 9 is identical to the information raised under Question 7. In line with the same theme of your other questions leading up to this it is assumed that your intention was to ask for the number of penalty charge notices issued at the same location for contravention 12 for the same period but those issued by other civil enforcement officers. The relevant number of issues for this is 63.

10 - 15.  Unfortunately we are unable to extract this information from our system as information in respect of issue, location and number are compiled from differing reporting facilities to those which advise of the appeal stage through which individual penalty charge notices have progressed.  Therefore in order to retrieve this information an officer would be required to manually interrogate each of the penalty charge notices individually, which total 1,817 files (the total of the issues from our responses to Questions 6 to 9.) It has been estimated that to be able to identify the appeal stage of each of these penalty charge notices, cross-referenced by location and time frame, would take approximately three minutes per file. This exercise would exceed the appropriate time limit. 

Under the Freedom of Information Act the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the appropriate limit. The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case such an exemption applies and has decided to refuse your request for information under section 12(1) of the Act. 

12 Exemption where cost of compliance exceeds appropriate limit 

(1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.

16. Please find attached the Council’s Cancellation Policy, as approved by Cabinet in 2008.



	Public
	13424
	23/07/2012
	20/08/2012
	Street Cleansing
	Subject : Environmental Services

Please advise of contracts (title/length/expiry) for services lists below or confirm whether carried out inhouse.

Refuse Collection

Recycling Collection

Food Waste Collection

Green Waste Collection

Street Cleansing

	Summary

All the services detailed in your request relating to the collection of refuse and street cleansing are carried out by our teams in-house, within our Environmental Services directorate.



	Organisation
	13405
	23/07/2012
	20/08/2012
	Mayoral Support Team
	Subject : Mayor's Question Times

1. When the last Mayor’s Question Time was held?

2. When the next Mayor's Question Time is scheduled? 

3. Finally, are there minutes taken so that the answers and the questions are recorded for posterity and for reference? 

4. If so then may I ask where they may be located on the website?
	Summary

1. The last Mayor's Question Time was held on 21st April 2012.

2. The date is not currently scheduled but is expected to be October 2012. 

Once finalised the date will be advertised in the Newham Mag and on the Newham website.

3. No minutes are taken or held.

4. Not applicable. Please see above.



	Organisation
	13408
	23/07/2012
	20/08/2012
	Private Sector & Adaptations
	Subject : Private Sector Enforcement

All questions relate to
2011/12 figures, unless otherwise stated.

1. How many complaints against private landlords concerning illegal eviction have you received in the financial year 2011/12?

2. How many complaints against private landlords concerning harassment have you received in the financial year 2011/12?

3.  How many complaints against private landlords concerning category I or II hazards under the Housing Health and Safety Rating System (HHSRS) have you received in the financial year 2011/12?

4.  How many complaints against private landlords concerning unlicensed Houses in Multiple Occupation have you received in the financial year 2011/12?

5.  How many complaints concerning financial scams (such as unfair charges, withheld deposits), against private landlords have you received in the financial year 2011/12? 


6.  Roughly, how many private landlords have you repeatedly dealt with that give you continued cause for concern? 

7.  How many cases against private landlords in total have you taken pre-enforcement action (such as a letter or verbal warning to the landlord) and in how many cases were you able to resolve the issue in the financial year 2011/12?

8.  Number of cases where pre-enforcement action taken 


9.  Number of cases where pre-enforcement action resolved the issue


10. On how many cases have you taken formal enforcement action (such as injunctions or court orders) against private landlords in the financial year 2011/12? and how many have been complied with?

11. Number of enforcement actions initiated against private landlords 


12. Number of enforcement actions complied with  


13. How many prosecutions have you brought against private landlords in the financial year 2011/12? and how many were successful?

14. Number of prosecutions brought against private landlords 


15. Number of successful prosecutions against private landlords 


16. i) What proportion and ii) how many of your local authority’s private rented properties meet the Decent Homes Standard?

17.  When dealing with private landlords in the financial year 2011/12 have you seen cases where their behaviour or neglect has required the involvement other public services?

a. If yes please can you estimate the number of cases

Fire (e.g. due to hazards in the property)


Health (e.g. hospitalisation of a tenant)
 

Police (e.g. prosecuting a landlord)
 
 

Other (please specify)
 
 

18. i) How many private landlords operating in your local authority are currently accredited (if you have an accreditation scheme); ii) what proportion is this of all private landlords and iii) what year did your accreditation scheme come into force? 

Total number of accredited private landlords 


Proportion of total private landlords 


Year the accreditation scheme came into force  


Our local authority does not run an accreditation scheme  


19.Is there anything else you would like to tell us about how you deal with problem landlords in your area? 


	Summary

1.         46.    

2.
27.

3.  
Private Housing has recorded 1,162 service requests in 2011-12.

4.  
The number of complaints received is included in the figure provided in question 3  above.

5.  
We do get complaints about tenancy deposits, we do not have the figure as this is not specifically categorised, but these are few and we believe under reported. 

6.   
The question is too general and I am afraid we do not have a figure for this.

7.   
We are unable to provide this, however we can say how many "minded to" letters were sent prior to Housing Act 2004 Notices being served if you require this?

8.  
As above.
9.
As above.

10.  
Private Housing has been served with 637 Enforcement Notices for the period requested.

11.  
See question 10 above.

12.  
714 Notices were complied in the period requested.

13.  
I can advise that 57 prosecutions were brought of which 31 were successful.

14.  
See question 13 as above.

15.  
See question 13 as above.

16.  
Unfortunately, we do not hold records with regards to the number of private rented properties which meet the Decent Homes Standard.

17.  
The request is not applicable under the Freedom of Information Act 2000.

18.  
I can advise that we run an accreditation scheme. Currently there are approximately 550 landlords accredited. Since 2002 to August 2012, the total number of 1,278 landlords joined the scheme.  This can be broken down as 767 were private landlords and 511 letting agents.  However, as the initial membership was only for 3 years, many memberships have now lapsed. Therefore, the  current number of landlords is as follows: 

i)
Letting Agents

159

Private landlords
309

Grand Total       
468

ii) 
See figures above.

iii) 
Newham introduced the Newham Landlord Accreditation Scheme in 2002. In March 2011 we merged the scheme with the London Landlord Accreditation Scheme (LLAS) We still accredit landlords, which is now more commonly known as the Newham Landlord Accreditation Association. The memberships since March 2011 will be for a period of 5 years.

19.  
We do not have any other information to provide in respect of this enquiry.



	Political
	13410
	23/07/2012
	20/08/2012
	Environmental Health
	Subject : Staffing and Budgets

Under the Freedom of Information Act, please tell me:

1. The number of council officers employed to deal with issues concerning the environment or climate change in a) 2010 b) 2011 and c) 2012

2. The amount allocated in the council’s budget for spending on the environment or climate change in the financial years a)2009/10 b) 2010/11 and c) 2011/12


	Summary

Our response covers the Energy Team within Newham Homes since the social housing responsibility was returned to the Council.  London Warm Zone (LWZ) evolved from the Newham Warm Zone pilot scheme launch in 2001 and has been highly effective in helping householders improve the energy performance of their homes. The not-for-profit structure means that the LWZ approach is consistently based upon the best solution available, rather than maximising income at the expense of customer satisfaction. 

1.
The number of Council Officers employed to deal with issues concerning the environment or climate change in a) 2010 b) 2011 and c) 2012 are set out below:

2009

2 members of staff dedicated to issues regarding work on energy efficiency within Newham Homes along with 2 members of staff who provided data entry support;

2010

2 members of staff dedicated to issues regarding work on energy efficiency within Newham homes along with 5 full time employees who provided data entry support;

2011

2 members of staff for social housing within Newham Council;

2012

2 members of staff for social housing within Newham Council;

2.
The amount allocated from the Council’s budget for spending on the environment or climate change in the financial years a)2009/10  b) 2010/11 and c) 2011/12 is as follows:

2009

There was no specific budget set aside for Newham Homes - Decent Homes programme. Any work on energy efficiency/sustainability issues where included within specific project budgets.  It maybe helpful to know that other budget issues embarked upon surrounded Keystone Energy Engine, Keystone Asset Management System and Site Waste Management. The cost of which were £3000.00 and £5000.00 respectively, which covered training costs and data base packages. 

2010

I can advise that a grant of £1.42m for SHESP (Cavity Wall Insulation Project) providing installation to 1,840 properties was provided.  The Council contributed to the cost of a Project Manager to facilitate this project, aside from this expenditure the Council received 100% for the works carried out. The Council received £400,000.00 return for installation of boilers via CERTS.

2011

See above statement for the year 2010 which was an on going project over this period.

2012  

I can advise that there has been no issue of a grant to date.



	Public
	13411
	24/07/2012
	20/08/2012
	Chief Executive and CE’s Office
	Subject: Olympics Hospitality

I would be grateful if you could advise of the names of any Councillors and senior Council officers who have accepted corporate hospitality to attend any official Olympic Games events. 

I would also be grateful if you could state the event and the sponsor.
	Summary

Under the Freedom of Information Act we have the right to refuse a request for information held if an exemption applies. We believe in this case Section 21 exemption applies and have decided to refuse your request for information. 

Section 21 of the Act contains an exemption for information which is reasonably accessible by other means.

The full details of all gifts and hospitality received by the Mayor or Councillors is publically declared on the Newham website via the web link below

http://mgov.newham.gov.uk/mgListGifts.aspx?UID=524
Gifts and Hospitality are usually published on the site within 28 days of receipt. We therefore also rely upon Section 22 of the Act which may be applied if there is an intention to publish the requested information at some future date.

In respect of the corporate hospitality accepted by senior Council officers (Senior Management Team) please see the list below of the requested information below.

Chief Executive (Mr. Kim Bromley-Derry)

27th July:
Opening Ceremony -  LendLease

2nd August:
Hockey (GB v Belgium) – England Hockey

5th August:
Athletics Men’s 100m Final – London Legacy Development Corporation (LLDC)

12th August:
Closing Ceremony – Westfield

Director - Legal, People & Change (Helen Sidwell)

27TH July:
Opening Ceremony – LOCOG

Director - Strategic Regeneration, Planning and Olympic Legacy (Jo Negrini)

2nd August:
Judo Men & Women’s Final - ExCeL London

Executive Director – Regeneration & Inward Investment (Clive Dutton)

2nd August:
Judo Men and Women's Final – ExCeL London 

3rd August:
Swimming - LendLease

7th August:
Diving Men’s 3m Springboard Finals - General Electric (GE) 



	Media
	13414
	24/07/2012
	20/08/2012
	Housing Benefit Service
	Subject : Housing Benefit Claimants

1….What is the current highest level of housing benefit currently being paid to a claimant by the council.   Can you state the amount being paid  monthly or weekly.   

2….Can you state how many individual claimants are receiving benefit at this level? 

3….In the case of each individual claimant can you state for how long they have been claiming benefit at this level?      Can you also state for how long they have been in overall receipt of housing benefit and how much they have claimed in total from the council? 

4…In the case of each claimant can you state how many dependent adults and children are living in the property with them?    Can you please provide the ages of the dependents?

5…In the case of each claimant can you provide a description of their current property.  How many rooms does it have overall?  How many bedrooms does it have?  How many toilets and bathrooms does it have?  How many storeys does the property have?    Can you provide the first three characters of the post code and state which council electoral award the property is in.

6…Can the council please state how many people are currently claiming benefit which is higher than the so called Government cap?   In the case of these particular claimants can you please state how much they are claiming on a weekly or monthly basis?    


	Summary

1. The highest weekly amount paid from all Housing Benefit recipients is currently £595.

2. One claimant is receiving this amount.

3. The claimant currently receiving £595 per week has been in receipt of housing benefit since 20th August 2001 and overall has been paid a total of £248,210.41.

4. Three dependent adults and four children live with the claimant.

5. The property is a detached house with 10 rooms (6 bedrooms, 1 living room, 2 bathrooms/toilets and a kitchen).  The property is located in the E13 area.

We will not provide the additional details you have requested regarding the claimant, their household and the property in which they reside as this information could potentially result in the identification of individuals.  Therefore we would apply Section 40, as third party personal data is exempt from disclosure under section 40(2) of the Freedom of Information Act. Disclosure would therefore contravene the first data protection principle, which requires that personal data shall be processed fairly and lawfully by the London Borough of Newham. 

Section 40 of the Freedom of Information Act 2000 provides an absolute exemption where disclosure of personal data about individuals would contravene any of the data protection principles set out in the Data Protection Act. Therefore there is no requirement to consider the public interest test in disclosure.

6. The Government caps only apply to Local Housing Allowance and no households are receiving above the cap amount.



	Media
	13415
	25/07/2012
	20/08/2012
	CYPS - Schools Traded Services
	Subject : Religion in Schools
1….Since January 1 2012  -  How many schools within the council’s area have applied for a determination so they no longer have to provide an act of  worship which is broadly Christian in nature.  Can you provide a list of those schools who have applied for a determination.   In the case of each school can the council state why the school was applying for a determination.    In each case can the council provide copies of any written communications and correspondence (Including emails) with the school and or with its local SACRE which specifically relate to the application for a determination.

2….Could the council please state how many of these determinations have been approved and or how many are pending?       In the case of each determination can you state what alternative forms of worship have been introduced and or are pending?    Could the council please provide copies of any relevant written material (including emails) which relates to these alternatives.

3….Could the council please state how many schools have applied for determinations in each of the previous four years (2008, 2009, 2010, 2011).   Can you please state how many of these were successful.

4…Can the council state how many schools in its area have either successfully applied for a determination or are not providing an assembly which is broadly Christian in nature. 


	Summary

1. The Council have not received any new applications from schools in the borough for a determination to no longer have to provide an act of worship which is broadly Christian in nature since January 1st 2012.

2.  Please see our response to Question 1.

3.  The full details of all Standing Advisory Council on Religious Education for Newham meetings, together with relevant minutes and applications submitted in respect of applications for determinations can be located on the Newham website. For your ease of reference, please see the relevant web link below

http://mgov.newham.gov.uk/mgCommitteeDetails.aspx?ID=405
For your information the following schools have submitted determinations or renewals for pre-existing determinations since 2008. Please also find the relevant web links to where these applications were considered at the meetings of SACRE.

Plashet School – 2008 Renewal Application - approved

http://mgov.newham.gov.uk/ieListDocuments.aspx?CId=405&MID=5545#AI20094
Stratford School  - 2011 Application - approved

http://mgov.newham.gov.uk/ieListDocuments.aspx?CId=405&MID=7374
4. We only hold information in respect of the two schools detailed in our response to Question 3 whom have declared this.



	Public
	13416
	25/07/2012
	20/08/2012
	Land Charge searches
	Subject : Local Land Charges Group

The IDOX TLC User Group CoP has been recently transferred to the knowledgehub@local.gov.uk and was a group for users of IDOX TLC (Total Land Charges). It had 196 members from Council Local Land Charges Departments and 78 forums. It had regular meetings at Council offices. 

Would you please answer my enquiries below?

Was/Is the Council a registered user of IDOX software? 

YES/NO

If Yes:

Was/Is any member of the Council’s Local Land Charge Department a participant in IDOX TLC and/or its successor?

YES/NO

Please forward to me copies of the following:

•
All correspondence in the 78 IDOX TLC forums and any successor forums  

•
All correspondence in the IDOX TLC blog and any successor blogs?

•
Minutes and agendas of all external User Group meetings on land charge issues attended by your land charges staff in the last 3 years 


	Summary

The Council is a registered user of IDOX software.

There are no officers in the Council’s Local Land Charge Department whom are participants in IDOX TLC and/or its successor.

As a result of our response above, we do not hold any of the requested correspondence.



	Organisation
	13418
	25/07/2012
	20/08/2012
	Pensions
	Subject : Members Pensions

For the financial years 2010/2011 and 2011/2012, could you please inform me of:-

1.
The number of elected members who were/are members of your Authority’s Pension Scheme 

2.
The amount deducted from those member’s allowances as their contribution to the Scheme 

3.
The amount paid by your Authority as the ‘employers’ contribution on behalf of the elected member in the Scheme


	Summary

1.    

In the 2010/2011 financial year 33 elected members belonged to our Authority’s Pension Scheme.

In the 2011/2012 financial year 32 elected members belonged to our Authority’s Pension Scheme.

2.      

2010/2011 = £39,756.26 in deductions from member allowances towards pension scheme.

2011/2012 = £42,682.84 in deductions from member allowances towards pension scheme.

3.         

2010/2011 = £91,296.95 was paid in Local Authority contributions for current service to the scheme

2011/2012 = £93, 700, 73 was paid in Local Authority contributions for current service to the scheme



	Business
	13419
	25/07/2012
	20/08/2012
	Planning Application & Enforcement
	Subject: Planning Zone

Please can I make a Freedom of Information Request for the Community Infrastructure Levy charging zone boundaries as shapefiles or other geo-referenced GIS compatible files.
	Summary

Under the Freedom of Information Act we have the right to refuse a request for information held if an exemption applies. We believe in this case Section 21 exemption applies and have decided to refuse your request for information. 

Section 21 of the Act contains an exemption for information which is reasonably accessible by other means.

The full details of the proposed charging zone boundaries can be located on the Newham website. We have just launched a consultation on Newham's proposed Community Infrastructure Levy. 

For your ease of reference, please see the relevant web link below, which includes a map of the draft charging zones.

http://www.newham.gov.uk/Planning/LocalDevelopmentFramework/communityinfrastructurelevy.htm
Should you specifically require a copy of the proposed zones in shape file format, this would be chargeable. Further information on this format and the relevant fees can be received through contacting our Geospatial Team direct on 0208 430 2000 or via email Ian.Mcguinness@newham.gov.uk



	Public
	13462
	25/07/2012
	20/08/2012
	Human Resources
	Subject : Disciplinary Procedures

I am seeking a copy of your Disciplinary Procedures which your telephone operators says I can get under a Freedom of Information Act enquiry.
	Summary

Please find attached the following Council policies which all include elements relating to disciplinary procedures in different situations.

1.   Conduct Procedure

2.   Capability Procedure 

3.   Sickness Absence Procedure



	Public
	12869
	15/0/2012
	21/08/2012
	Parking Fines
	Subject: Civil Enforcement Officer

1) Full details of the SIA public surveillance license held by the CEO, including date of issue, background check and the training of the officer in public surveillance.

2) Provide a copy of the logbook entries for the vehicle FJ ECJ and the camera equipment carried on it, and of the operators of that vehicle and equipment in respect of 12 May 2012.

3) Provide a copy of the Council's code of practice for the use of cctv. Please highlight where within the code the use of camera equipment for filming members of the public from vehicles enforcing traffic restrictions is permitted.

4) Please advise how many offences by buses of contravening the Park Avenue restriction signed using 'no motor vehicles' signs were detected on 12 May 2012.


	Internal Review response:

The CCTV code of practice is for CCTV use only.  The footage obtained in this instance was recorded on a camcorder, which is used as secondary evidence to verify a Moving Traffic offence.  This offence is covered under the London Local Authorities and Transport for London Act 2003 (the primary source of evidence being the Civil Enforcement Officer's witness statement).

Information regarding the Council's compliance with legal requirements pertaining to CCTV is available to the public on the Information Commissioner's website which is in the public domain. We can confirm that Purpose 9 of the London Borough of Newham’s entry on the ICO Data Protection Register covers the use of CCTV for CIVIL parking or moving traffic enforcement, and the processing of any personal data for the purposes of enforcing contraventions of CIVIL parking or moving traffic regulations.

The web link is http://www.ico.gov.uk/ESDWebPages/search.asp
The registration number with the ICO is:Z5808736.

Initial response:

1. The Operatives concerned don't hold an SIA license as they are not required to do so as their role is that of patrolling Traffic Contraventions.

2. The Camera equipment used is a standard Camcorder, under the legislation for Moving Traffic (London Local Authorities & Transport for London ACT 2003) it doesn't specify an approved piece of equipment

The Council does not hold a copy of the required log book. 

We consider that staff details constitute personal data which is protected under the Data Protection Act 1998 and as such disclosure would contravene the data protection principles set out in the Data Protection Act. Third party personal data (i.e. data of anyone other than the data subject) is exempt from disclosure under section 40(2) of the Freedom of Information Act. We have therefore decided to withhold this aspect of your request. 

Section 40 of the Freedom of Information Act 2000 provides an absolute exemption. Therefore there is no requirement to consider the public interest test in disclosure. 

3.  Please see attached a copy of the Code of practice, however, please be aware that this is not relevant to this case, as it specifically covers CCTV. As above this location was and continues to be enforced via a CCTV Operative, the vehicle and camcorder are not relevant   to the contravention.  A camcorder is not CCTV Equipment.

4. The Council can confirm that no buses committed a contravention at this location as they are permitted access through the restriction. 



	Business
	13378
	16/07/2012
	21/08/2012
	Chief Executive and CE’s Office
	Subject : Outsourcing Council Services


	Summary 

1. Which of the following statements best describes your authority’s experience of outsourcing/in-sourcing the provision of services?
The authority has reviewed contracts for outsourced services over the last three years and formally considered bringing these services back in-house. Various decisions would have been made as a result of that review but in the main once outsourced services remain outsourced and it is unlikely any have been brought back in house in the period requested. 
To comprehensively research this information for all the directorates, services and teams across Council services would require our to search reports, service plans for all departments. We would also be necessary to review all decision making processes including mayoral proceedings and cabinet to definitively obtain the requested information and to attempt to assess and determine the relevance of the statements you have raised, to each individual occurrence. We do not hold a central record of this information and to manually source through each Council service would exceed the appropriate time limit. Under the Freedom of Information Act the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the appropriate limit. 
The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case such an exemption applies and has decided to refuse your request for information under section 12(1) of the Act. 
12 Exemption where cost of compliance exceeds appropriate limit 
(1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.

2. For each of the last 3 years (2009/10, 2010/11 and 2011/12) please state:

a. The number of services that were considered for in-sourcing, and 

b. The number of these that were actually brought back in-house.
As stated in our response to Question 1 the Council does not keep a central record of considerations for in-sourcing or out-sourcing not any records in relation to the reasoning undertaken by services. We therefore rely on the Section 12 exemption detailed in our response to Question 1.

It may be useful to note that the Council’s website publishes the agendas and minutes of Council meetings which would provide information in respect of decisions on Council services which have been determined over recent years. For your ease of reference, please see the relevant web link below.

http://mgov.newham.gov.uk/mgListCommittees.aspx?bcr=1
It may also be of use to you that key words are searchable through the Council reports available by selecting the ‘Search Documents’ heading.

In our email to you dated 23rd July we advised you of the scope of this request and advised that we may be able to provide more information if the scope was reduced to selected services. You detailed your preference in receiving information in respect of Highways, Waste, Housing and Grounds Maintenance.

For your requested departments, all the Heads of Service were contacted with a view to determining as to whether they had considered any services for insourcing or indeed brought any back in house.  All responses stated they had not considered any of their services for in-sourcing.

3. If the authority formally considered in-sourcing any services, but decided NOT to do so, please indicate the reasons for the decision.
We are unable to respond to this under the Freedom of Information Act as it seeks opinion and reasoning, rather than recorded information. Our responses to Questions 1 and 2, also apply here.

4.  For each service actually brought back in-house, please state:

a. The description of the service

b. The year in which the decision was taken to bring back in-house 

c. The year in which in-house provision actually began 

d. The main reason(s) the authority decided to bring the service in-house

Please see our responses to Questions 1 and 2, which also apply here.

5.  On the basis of the authority’s experience of the process of bringing services back in house, please indicate the five most significant issues/challenges/problems encountered.

We are unable to respond to this under the Freedom of Information Act as it seeks opinion and reasoning, rather than recorded information. Our responses to Questions 1 and 2, also apply here.

6.  Please indicate up to five benefits that the authority has found from the insourcing it has carried out.
We are unable to respond to this under the Freedom of Information Act as it seeks opinion and reasoning, rather than recorded information. Our responses to Questions 1 and 2, also apply here.

7. If the in​sourcing led to cash savings, please indicate the percentage of the original budget that was saved.

Please see our responses to Questions 1 and 2, which also apply here.

8. Please indicate up to five undesired consequences that the authority has fiound from the in-sourcing it has carried out.

We are unable to respond to this under the Freedom of Information Act as it seeks opinion and reasoning, rather than recorded information. Our responses to Questions 1 and 2, also apply here.

9. If cash costs increased as a result of in-sourcing, please indicate the percentage increase over the original budget.

Please see our responses to Questions 1 and 2, which also apply here.

10. Please indicate up to five of the most significant lessons learned from your in-sourcing experience.

We are unable to respond to this under the Freedom of Information Act as it seeks opinion and reasoning, rather than recorded information. Our responses to Questions 1 and 2, also apply here.

11. Do you expect that the authority will formally consider bringing services back in​ house in the foreseeable future? 

We are unable to respond to this under the Freedom of Information Act as it seeks opinion and expectation, rather than recorded information.

The Council will always seek the most financial competitive options for our services but also in maintaining a high level of quality and service for our residents.

12. If you expect the authority will definitely bring services back in​house in the future, or will carry out feasibility studies, please state:

a. Number definitely to be brought back in​house during FY 2012/13 

b. Number likely to be considered for feasibility during FY 2012/13 

c. Number definitely to be brought back in​house during FY 2013/14 

d. Number likely to be considered for feasibility during FY 2013/14 

e. Possible number of services further in the future

Please see our responses to Questions 1 and 2, which also apply here.

As stated in our response to Question 2, we approached the Heads of Service for the departments you specified in your follow up email on 31st July 2012.  It was confirmed that none of these services have any plans to bring services back inhouse in the near future.

It may be useful to note that services are considered on an as and when basis. Therefore as contracts come up for renewal and as part of the options appraisal and commissioning strategy, consideration would be taken on an individual contractual basis on the best option in the provision of the service.

For your reference, please see the web link below which provides further information in respect of our procurement processes.

http://www.newham.gov.uk/InformationforBusinesses/StrategicProcurement/Introduction.htm


	Organisation
	13385
	24/07/2012
	21/08/2012
	Adult Services (FOI)
	Subject : Respite/Short Breaks

For this current year 2012/2013)

1. What is the cost to clients of respite care/short breaks care for adults and children (specifically clients with a learning disability) where such care is supplied by the Council?

2. What is the cost to the Council of respite care/short breaks care for adults and children (specifically clients with a learning disability) where such care is supplied by the Council?


	Summary

1. 
There is no cost to clients for disabled children's respite / short break care provided by the Council.

2.
The unit cost per bed / night for the year ending the 31st March 2011 has been calculated at £482 for disabled children's respite / short break care.  No such calculation has been finalised for the year ending 31st March 2012.



	Organisation
	13413
	24/07/2012
	21/08/2012
	Housing Benefit Service
	Subject : Local Housing Allowance

We would like to request the disclosure of the following information: figures on the number of tenants living in your borough, broken down by tenure and social housing provider (if known), who will be affected by

1. The new Household Benefit Cap of £500 per week, and

2. The new under-occupation deduction (‘bedroom tax’).

We also request that you provide us with any anonymised information that you hold on the effects of the Benefit Cap, the under-occupation deductions or other elements of Universal Credit; reports on impacts and/or mitigating factors; and any other relevant information which may help us to understand the effects of these changes on your tenants.


	Summary 

1.
To date we have broken the impact of the cap down by tenure and number of children in the household. The analysis below is from the Department of Works and Pensions (DWP) supplied data matched against our records.  There is still some uncertainty about the quality of the DWP and statements regarding this can be found at http://www.dwp.gov.uk/local-authority-staff/benefit-cap/.

Latest Tenancy Type
Number  of Households
Total *HB Lost

Council Tenant - Secure
179 
495,404.26

Council Tenant - Homeless
                                     252 
1138871.159

Private
                                     700 
3803786.74

RSL
                                     256 
1,097,764.90

RSL - Homeless
                                     124 
894,040.68

Total
1,511 
7,429,867.73

Number of Children
Number of Households
Average Annual *HB Loss

1
80
2,533.20

2
224
3,773.22

3
403
4,802.79

4
195
7,259.41

5
76
9,880.47

6
24
11,343.05

7
8
15,927.72

8
5
10,978.14

2.
To date we have only measured the impact of over-accommodation benefit restrictions on local authority tenants whose households require either 1 or 2 bedrooms but occupy a larger property.

Bedrooms in Property
Number of Households Affected
Average weekly *HB Loss
Total Annual *HB Loss

2
552
13.07
               360,607.54 

3
763
20.60
               785,821.98 

4
56
30.01
                84,033.97 

5
2
26.91
                 2,691.28 




             1,233,154.76 

*HB = Housing Benefit

Please refer to the documents attached. Universal Credit document the figures which have been provided, were based solely on DWP data without matching to locally held data and this was subsequently updated to those above.



	Public
	13417
	25/07/2012
	21/08/2012
	Internal Audit
	Subject : Underage Sales

Under the Freedom of Information Act, please supply the following:

In each of the past five years, how many test purchases has your authority carried out to check for traders selling alcohol to under-18s?

How many times did the trader sell alcohol to the minor you used for the test purchase?

If possible, please also let me know what the outcome was in each case (e.g. fined £1,000, licence suspended etc).


	Summary 

Trading Standards offences such as those involving underage sales of alcohol can be dealt with by the issuing of a Penalty Notice Disorder (PND). It maybe helpful to know that these are on the spot fines of £80.00 and are a few of the methods used under the Licensing Acts 2003 deemed suitable to tackle the early intervention of offences involving the sales and consumption of alcohol. 

I can advise that the Council’s Policy has been to issue PND’s in conjunction with the Police and provide a full training session on the offences to the traders involved and these type offences are recorded as first time offences. It should be noted that the Council wants to encourage local traders not to flout the licensing laws in the sale of alcohol and therefore seek to initiate court action with a view to prosecution in the most serious of cases.

Please refer to the figures below as per your request, which seek to illustrate the Council’s actions taken on subsequent offences.

*
Sales (Selling of Alcohol)   **
Prosecutions (Combination of statistics including re-offending traders and/or complaints against a trader or public disorders).

1.
2007 
Visits done   
56

       
*
Sales

15 

      
**
Prosecutions
8  

2.
2008 
Visits done   
142

       
*
Sales         
24

       
**
Prosecutions    0

3.
2009 
Visits done  
243

       
*
Sales         
53

       
**
Prosecutions    3

       
Resulting in a fine each case, with average fines of £500

4.
2010 
Visits done   
277

       
*
Sales        
 36

       
**
Prosecutions  10

Resulting in a fine in each case with average fines of £500

5.
2011 
Visits done   291

       
*
Sales         
44

       
**
Prosecutions  14

Resulting in a fine in each case, with average fines of £500



	Political
	13420
	25/07/2012
	21/08/2012
	CYPS - Support Learning
	Subject : Early Years - Childcare Provision

I would be grateful if you could provide me with the following information in accordance with the Freedom of Information Act 2000.

Please tell me:

1. How many places on holiday childcare schemes were available in the local authority area in the summers of 2009, 2010, 2011 and 2012

2. How many breakfast clubs were operating across the local authority area in each of the following academic years: 08/09, 09/10, 10/11, 11/12. 

3. How many homework or other after school clubs were operating across the local authority area in each of the following academic years: 08/09, 09/10, 10/11, 11/12.

4. How many providers of free nursery education were reported to the local authority for charging or attempting to charge additional 'top-up' fees, or stipulating that parents had to commit to additional paid hours, in order to access said free provision in each year since 2008.

5. What the average per-hour, per-child rate paid to childcare providers in relation to free nursery education entitlement for a) 2 year olds (if applicable), b) 3 year olds and c) 4 year olds was in each of the last 3 financial years?

6. Whether the local authority has currently secured sufficient early years and out of school childcare places for children with special educational needs and disabilities (yes or no).

7. How much the local authority spent on training for the early years workforce and supporting childcare providers to employ well-qualified staff in each of the last three financial years.

8. How many full-time equivalent Early Years Area SENCOs were employed by the local authority in 2009, 2010, 2011 and 2012.

9. How much the local authority spent on its Family Information Service in each of the last three financial years.

10. How many full-time equivalent staff were employed within the local authority’s Family Information Service in each of the last three financial years


	Summary 

1. 
Holiday Childcare Schemes

2009 = 1089

2010 = 1091

2011 = 1020

2012 =  N/A

2. 
Breakfast Club

2008/09= 12

2009/10= 12

2010/11= 12

2011/12= 12

3. 
After School Clubs

2008/ 9 = 33

2009/10 = 34

2010/11 = 33

2011/ 12 = 31

Homework Clubs:

Newham Libraries run Homework Clubs in all 10 libraries. 

Homework Clubs are run term time only, every week (including half term breaks) and provide study support to children and young people aged 7-14. The sessions are 2 hours in length. 

2008/ 9 = 10

2009/10 = 10

2010/11 = 10

2011/ 12 = 10

4. 
We estimate that 3 providers have been reported over the period. All issues were resolved after discussion with the settings concerned.

5. 
Average per hour funding rates are as follows

Average Funding Rates 
 
2010-11
 
2011-12
      2012-13 

2 
Year Olds

6

6
      6


 

3 & 4
Year Olds

3.41

3.96*         3.96*
 

* Average taking into account SFF base rates, deprivation, quality and flexibility supplements 

Including participating Pre Schools and small PVI's, Large PVI;s, nursery schools, nursery units and childminders

6. 
All settings are inclusive in the borough and provide care for all children.

7. 
Early Years Workforce and Supporting Childcare Providers

2008/2009  - £207K

2009/2010  -  £372K

210/2011    -  £423K

8. 
Early Years Area SENCOs

2009 - N/A

2010 - N/A

2011 - 3 staff

2012  - N/A

9. 
We are unable to identify the spend as the main function was transferred over to Newham Contact Centre.

10. 
Family Information Service (FIS)

2009/2010    1 F/T FIS Manager, 1 F/T FIS Officer, 5 FIS Assistants Total spend £100K

2010/2011    1 F/T FIS Manager, 1 F/T FIS Officer, 1 FIS Assistant  Total Spend £130k

2011/12      1 FIS F/T £30k



	Solicitors
	13423
	25/07/2012
	21/08/2012
	Parking Design
	Subject : Parking Design - Canning Town Roundabout
27.04.2012

It is alleged at the Canning Town Roundabout, entering from the A13 on that date that an exit or exits on the roundabout were closed due to roadworks. Please confirm

It is understood the Canning Town roundabout structure has completely changed recently - please provide maps/images of the new roundabout structure and details of road signs, both on the road surface and road sign boards that have been changed.
	Summary

The Council has implemented a major highway improvement at the Canning Town roundabout junction. This involved removing the roundabout and replacing it with a traffic signalled junction. Associated works included the closure of the two eastern slip roads to the A13, creation of an alternative westbound route via Rathbone Street, extensive public realm improvements and paving and traffic signal works in Barking Road.

The 'as built' drawings of this scheme, showing signage and road markings, are currently being completed by the Contractor and can be supplied in approximately a month's time. It should be noted that compilation of this information will require an excess amount of staff time to collate a similar plan from the design drawings.

In such circumstances in which the gathering of information in the specified format requested, is likely to be resource intensive, under the Freedom of Information Act the Council has a right to refuse a request for information held.   I should advise that the reasons for this, is the cost of complying with a request exceeds the appropriate limit. 

The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case such an exemption applies and has decided to refuse your request for information under Section 12(1) of the Act.

12 Exemption where cost of compliance exceeds appropriate limit 

(1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.



	Organisation
	13546
	25/07/2012
	21/08/2012
	Environment Health
	Subject : Landlord Prosecutions

Can you please provide me with figures for the number of landlords prosecuted each year over the last five years?
	Summary

Following your original request to our Communication Team, we sought clarification of the type of prosecutions you required information from in relation to landlord actions. Following your response we stated that the Council do not hold a central record of all prosecutions from which we would be able to report on the number which were initiated against landlords, as opposed to other parties and therefore further clarification as to the exact information you require would be helpful.

Since this further request for clarification emailed to you on 14th August 2012 we have not received any further correspondence from you. We have however remained in contact with the Private Housing team and they have provided with the following information in respect of the landlord prosecutions that team have carried out over the past year.

The service has advised that they are unable to provide accurate historical reports on the number of prosecutions for earlier years. Due to a change in recording procedures last year and a conversion to computerised systems for reporting purposes, we are now able to give information for the last year. In order to retrieve accurate information for previous years an officer would be required to manually interrogate all files held within the service manually, which would run into thousands for the four year period, to be able to identify if a successful prosecution was completed against landlords, as opposed to pre-action intervention. This manual exercise would exceed the appropriate limit. 

Under the Freedom of Information Act the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the appropriate limit. The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case such an exemption applies and has decided to refuse your request for information under section 12(1) of the Act. 

12 Exemption where cost of compliance exceeds appropriate limit 

(1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.

Please see below the information the Private Sector Housing team have been able to provide for the last financial year 2011/2012.

Number of landlords successfully prosecuted
-
31

Should you wish to submit further clarification of your request or require any further related information, please do not hesitate to submit a further request to the email address below.



	Public
	13453
	31/07/2012
	21/08/2012
	Adult & Physical Disability Team
	Subject : ICT Systems

Please could you provide the following details of your social care IT system?

Do you operate the system as one joint IT system for both adult’s and children’s social care?

If ”yes” please could you provide:

The total annual cost of support and maintenance and cost of any recurring fees payable to your IT system supplier for the combined service.

The installed modules used

The contract expiry date.

If “no “.

The total annual cost of support and maintenance and cost of any other recurring fees payable by children’s services to the supplier of your children’s social care IT system?

The installed modules used

The contract expiry date.

And also

The total annual cost of support and maintenance and cost of any

other recurring fees payable by adult’s services to the supplier of your adult’s social care IT system?

The installed modules used

The contract expiry date.


	Summary

1.
Do you operate the system as one joint IT system for both adult’s and children’s social care? 

Answer:
Yes

If ”yes” please could you provide:

2.
The total annual cost of support and maintenance and cost of any recurring fees payable to your IT system supplier for the combined service;
Answer:
The total annual cost amount is £187,884.47.

3.
The installed modules used;
Answer:
The installed modules used are as follows:-

My CareFirst

CareReports

CareDoc

CareTransact

CareAssess

Uprating

Early Years Module

CareView

CareSupport

CareSupport Universe for BO

Question Set Copy Facility

CarePay BO Universe

CareCharge BO Universe

CarePlace BO Universe

CareSafe BO Universe

System Admin Business Objects Universe

Events/Activities Bulk Update

Workflow

CareMobile

CareCost Interface-ECMS

4.
The contract expiry date. 

Answer
 I can advise that the contract expiry date is March 2013.



	Public
	13486
	06/08/2012
	21/08/2012
	Disabled People & Young People Service
	Subject : Children with a Learning Disability

Under the Freedom of Information Act, I kindly request the following information in relation to short breaks services for children with a learning disability in your local authority:

1) How many children aged 0-18 with a learning disability were known to social services in a) 2009/10, b) 2010/11 and c) 2011/12?

2) How many children aged 0-18 with a learning disability attended short breaks services, as set out in paragraph 4 (‘Types of services which must be provided’) of the ‘Breaks for Carers of Disabled Children Regulations 2011’, in:

i. 2009/10

ii. 2010/11

iii. 2011/12;

and what is your projection for short breaks service use in 2012/13?

3) Do you have a short breaks services statement in accordance with paragraph 5 (‘Short breaks services statement’) of the ‘Breaks for Carers of Disabled Children Regulations 2011’?

4) If you have published a short breaks services statement in accordance with paragraph 5 (‘Short breaks services statement’) of the ‘Breaks for Carers of Disabled Children Regulations 2011’:

i. when was it published?

ii. please provide details of your latest statement

5) How many short breaks services, as set out in paragraph 4 ‘Types of services which must be provided’) of the ‘Breaks for Carers of Disabled Children Regulations 2011’, closed in:

i. 2009/10

ii. 2010/11

iii. 2011/12;

and are you planning to close any short breaks services in 2012/13?

6) If there have been short breaks service closures within the local authority, have any alternative services been put in place for those who attended the short breaks service?


	Summary

1.
For the years of 2009/10 a total of 373 children attended. In 2010/11 services were attended by a total of 1,162 children (contracts from October 2010 - October 2011). In 2011/12 services were attended by a total of 336 children (November 2011-April 2012). 

2.
The projection for short break service users with a learning disability in 2012/13 is 3,866 attendances (contracts from January 2012 - Jan 2013).

3.
LBN does have a short breaks statement.

4.
Information about the offer was submitted in October 2011 and is updated regularly.  The Short Breaks statement will be refreshed in autumn 2012, following consultation with parents and carers. The latest statement is available on the LBN website at: http://www.newham.gov.uk/healthandsocialcare/shortbreaksservicesfundedbyaiminghigh.htm
5.
The London Borough of Newham (LBN) commissions Short Break services for 1 year and refresh this commissioning yearly. This is so that we can respond to local needs.  Attendances have increased over the years and the places available have remained similar.  LBN's residential short breaks unit remains. LBN also provides Individual budget short breaks, giving families choice and control over the short break services that will benefit them.

6. 
Not Applicable



	Media
	13455
	01/08/2012
	22/08/2012
	Housing Benefit Service
	Subject : Access to DWP CIS

Freedom of Information request regarding the Department for Work and Pensions' Customer Information System in the past three years

To be clear I am requesting; 

1.
The number of staff that have access to the Department for Work and Pensions' Customer Information System (CIS) in your organisation
2.
The number of recorded incidents of this access being mis-used or abused, and details of the number of records involved in each incident

3.
The number of employees that have been disciplined internally or sanctioned in connection with the CIS. 

For clarity, our definition of the "past three years" is the period up from 25th July 2009 to 25th July 2012.


	Summary

1.
We currently have 127 members of staff with access to the DWP's Customer Information System.

2.
One incident of mis-use/abuse involving one record.

3.
One member of staff dismissed for gross misconduct in relation to mis-use/abuse.



	Organisation
	13516
	02/08/2012
	22/08/2012
	CYPS - Schools Traded Services
	Subject : School Places - Over-subscription

I have been tasked to find out which of the following schools in the Newham Borough is oversubscribed for the 2012-13 academic year.

St. Francis RC Primary School

West Ham CofE Primary School

Carpenters Primary School

Park Primary School

Maryland Primary School and

Manor Primary School.


	Summary 

All the schools listed except Carpenters Primary School and Manor Primary School were filled with 'on time' applicants on Offer Day in April 2012.  Carpenters Primary School had 3 places remaining and Manor Primary School had 11.  As of the 21st August 2012, all the places at Carpenter's Primary School have been offered and Manor Primary School has one place available.      

	Public
	13566
	13/08/2012
	22/08/2012
	Communications/Press office/publicity 
	Subject : Christmas Decorations

1.  What was the total spend by the Council on Christmas trees and Christmas tree decorations for Christmas 2011?

2.  Please would you break down the costs so I know how much you paid for each Christmas tree by height categories in feet so I can compare with last year's prices to see if you received value for money?

3.  Please will you inform me of labour related costs for the various Christmas tree installations for Christmas 2011?

4.  What costs are you committed to pay for Christmas trees; Christmas tree decorations and labour related costs for these contracts for Christmas 2012?


	Summary 
1.
Cost for the Council's corporate office buildings are as follows:

Total Cost comprising of;

£1,608 18 foot tree; and a
£1,500 15 foot tree.

Decorations are retained and re-used, so no costs attributable for Christmas Trees used in internal locations such as libraries and local service centres, these are artificial trees re-used along with decorations from previous years 

Unfortunately, we are unable to extract further the information from our systems with regards to other internal locations.  In order to retrieve the information requested an Officer would greatly exceed the appropriate time limit permitted for such requests. Under the Freedom of Information Act the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the appropriate limit. 

The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case such an exemption applies and has decided to refuse this aspect of your request for information under Section 12(1) of the Act. 

12 Exemption where cost of compliance exceeds appropriate limit (1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.

2.
Please see above breakdown costs at Question 1.

3.
I can advise that the decorations for 2011 were undertaken by the Council’s Facilities Management (FM) Officers as part of their regular workplan so labour costs cannot be broken down. 

4.
I can confirm we have not as yet entered into such transactions or placed any orders for 2012.



	Public
	13085
	15/06/2012
	23/08/2012
	Mayoral Support Team
	Summary : Staffing of Mayoral Office

The reply to the second question (of previous response E12227) states that the wage bill for five full time members excluding trainee, (year 2010/1) £236.688.75 including 'on costs'.

I would like to know what is the wage bill for the five members without the 'on costs'?.

Were the same five members the generally the recipient's of the 'on costs'?.

Is the youth trainee an unemployed person or a person at school-university?.

How many cabinet support officers are there and what is the wage bill for them (Year 2010/11)?.


	Internal Review response:
Whilst there is no prescribed limit to the number of requests that can be made by an individual to a public authority, the law allows for a public body to refuse requests where certain criteria are met. These are: 

(a)
Where a number of requests for the same or similar information, from the same person (or persons acting together) have exceeded the 18 hours appropriate limit and have been made within a period of 60 working days. This is in pursuant to section 12 of the Freedom of Information Act 2000 and regulation 5 of the Freedom of Information and Data Protection (Appropriate Limit and Fees) Regulations 2004. 

(b)
Where a request is made by the same person as a previous request; it is identical or substantially similar to the previous request; and no reasonable interval has elapsed since the previous request. (Please see section 14 (2) of the FOIA).

(c)
Where the request is vexatious. See section 14 (1) of the Freedom of Information Act 2000.

We have applied the criteria in relation to point (c) above to your request for the reasons stated previously. 

On the issue of vexatiousness, guidance from the Information Commissioner’s Office (ICO) states: “Deciding whether a request is vexatious is a flexible balancing exercise, taking into account all the circumstances of the case. There is no rigid test or definition, and it will often be easy to recognise. The key question is whether the request is likely to cause distress, disruption or irritation, without any proper or justified cause.”  In determining whether a request is vexatious, the ICO further state that a public body should take account of the wider context and history of the request. “A request may not be vexatious in isolation, but when considered in context (for example if it is the latest in a long series of overlapping requests or other correspondence) it may form part of a wider pattern of behaviour that makes it vexatious”.

This point was illustrated by a recent Tribunal case (attached), paragraph 15 - 19, in particular.

I hope this clarifies our position. 



	Business
	13525
	31/07/2012
	23/08/2012
	ICT
	Subject : Credit Card Payments /Customer Access 

The questions are detailed below and are entirely focused on understanding when Newham council intend to contract for payment card & cash services and to ensure our contact details are up to date; 

Debit & Credit card payments: 
1. Who is the council’s provider for credit/debit card payments? 

2. Does this contract form part of the Council’s banking contract or is it a separate contract 

3. Is this a standalone contract? If yes, when does the contract end/when will tender process commence? 

4. What volumes do the council process per annum 

Cash payments: 
5. Who are their providers for cash housing payments 

6. When do these contracts end & when will tender process commence 

7. How many cash payments do the council process per annum 

Primary Contacts 
8. Who are the key managers in finance and housing responsible (i.e. decision makers or influencers) re: both card and cash payment contracts 


	Summary

1. 
The Council’s Provider for credit/debit card payments is Streamline.

2.
No, this does not form part of the Council’s banking contract and is a separate contract.  

3.
Yes.  I can advise that there is no specific end date.

4.
£344,000.

5 -7.
The Council does not accept cash payments from Housing nor any other service apart from library fines and events. 

8.
Stephen Wild – Corporate Finance Manager, Resources and Commercial Development, London Borough of Newham.



	Public
	13457
	01/08/2012
	23/08/2012
	CCTV
	Subject : CCTV Code of Practice

Attention traffic/parking manager

This is a freedom of information request, please provide a current copy of the CCTV code of practice for enforcement cameras.

I am unable to find it on the council website.

If it is there, please supply a link instead.


	Summary

Please find enclosed a copy of the Code of Practice for Operation of CCTV Enforcement Cameras in the London Borough of Newham.

You may also find the following website useful in viewing the above document via the internet and which is also applicable to all London Councils. http://www.londoncouncils.gov.uk/policylobbying/transport/parkinginlondon/cctvcodeofpractice.htm
 

	Media
	13470
	06/08/2012
	23/08/2012
	HEALTHY LIVING  & SPORT
	Subject : Sports Facilities

I would like to know the following under the FOI Act:

1. How many sport facilities do you own or operate (either in whole or in partnership)?

2. In the past 3 years, how many of the sport facilities you owned or operated (in whole or in partnership) have closed to the public?

(Please include partial closures or mothballing, such as closing a facility within a larger leisure centre, for example)

3. In the past 3 years, how many of the sport facilities you own or operate have reduced their opening hours?

For all of the above, please take ‘sport facilities’ to include, but not be limited to, indoor and outdoor facilities, gyms, pools, courts, pitches, golf courses, athletic tracks, stadia, or anything else used for the purpose of sport.


	Summary

1. 
We can advise that the current (August 2012) total number of open spaces and park sites are 67.

We currently have 3 sports pitches, 4 bowling greens, 20 multi use games areas (MUGA), 21 hard tennis courts and 9 trim trails/outdoor gyms.

We currently have 4 paddling pools, 33 children's play sites, 1 adizone, 2 cycle tracks and 2 adventure play facilities.

            We currently have 4 leisure centres (indoor gym facilities).

2.    
Closure of the Royal Victoria Dock Watersports Centre (activities relocated to the London Regatta Centre in Royal Albert Dock).

The Atherton Leisure Centre is partially closed on a temporary basis (swimming pools closed December 2011 gym remains open at current time) for redevelopment.   

3.    
None.



	Public
	13487
	07/08/2012
	23/08/2012
	Cleansing Waste and Recycling Service
	Subject : Public Toilets

Under the Freedom of Information Act, please could you tell me:

1. The number of public toilets closed in the borough in the last 2 years.

2. The number of public toilets provided by the borough at the start of each of the last 3 financial years, including this year.

3. The number of public toilets where payment is required for use in the borough at the start of each of the last 3 financial years, including this year.

If this service is contracted out to a private provider, I expect the figures to be provided as they are manifestly in the public interest.


	Summary

1.
We can advise that the number of closures is one
2. 
We have provided the following number of public toilets across the borough:

2010/11
12

2011/12
12

2012/13 
11

3. 
We can advise that the number of public toilets where payment is required is as follows:

2010/11
12

2011/12
12

2012/13
11



	Business
	13425
	27/07/2012
	24/08/2012
	Business Rates
	Subject : Empty Properties - Business Rates

This is a request for information, related to Business Rates, filed under the Freedom of Information Act 2000.

Please provide the following information in respect of properties that have had an empty rate charge levied at any time since 1st April 2008.   

•
The property addresses and property reference number 

•
The ratepayer name(s), if the ratepayer was/is a Limited Company 

•
Start and end date of the empty period for which empty rates have been levied. 


	Summary

Under the Freedom of Information Act we have the right to refuse a request for information held if an exemption applies. We believe in this case such an exemption applies and have decided to refuse the further information you requested. 

The Council has experience of a number of individuals who, when they become aware that a property/site is vacant, use it for squatting, attempt to appropriate the property for their own use, use properties for growing drugs and other undesirable anti-social behaviour.  There have recently been two murders in the borough that have taken place in empty properties. 

By disclosing the addresses of vacant properties, the Council exposes neighbourhoods to the anti-social behaviour/criminal activities associated with such issues. Our Community Safety Team and the Police are currently doing all they can to deal with these problems and the Council is not prepared to exacerbate the problem by disclosing known empty properties, whether commercial or residential. 

Therefore, it is our view that Section 31(1) (a) of the Freedom of Information Act 2000 applies to this request. This section provides that information is exempt from disclosure if such disclosure would prejudice the “prevention or detection of crime”. To provide addresses of empty premises would in our view compromise the security of the buildings concerned and could enable criminal behaviour.

We are able to advise that at any one time there are in the region of 1000 empty commercial properties in the borough, this is however constantly changing as units become occupied and back into use. The current number of empty properties as of the 31st January 2012 was – 1,015.



	Public
	13509
	30/07/2012
	24/08/2012
	Corporate Complaints and Ombudsman
	Subject : Newham Statistics

I am considering moving into the West Ham/ Plaistow/ Upton Park/ East Ham area or possibly closer to Stratford/Leyton/Walthamstow area. I have heard reports of the existence of gangs especially in the East Ham area and of problems with crime around the West Ham Football building. I would like an open honest report of crime in these areas. Estate agents will not give an honest report since they are trying to sell a property but we will be travelling alone at night along these streets and would like to make a fully informed decision.
	Summary

The Newham website provides a wealth of key statistics, including crime figures, in relation to the borough.

For your ease of reference please see the relevant web link below

http://www.newham.gov.uk/YourCouncil/KeyStatisticsandCensusInformation.htm
Specifically in relation to crime statistics for the borough, please see the web link below to Newham Info

http://www.newham.info/profiles/
You will see under the profile of Crime there is information in relation to statistics from Metropolitan Police Recorded Crime.  By selecting the different ‘Geo-Type’ or area, whether it  be London, borough or ward wide, you will be able to view and cross reference statistics for specific areas and cross check with London wide statistics.

You will be able to check for the wards of areas you have stated you are particularly interested in moving to.

On the right hand side of the main page for Newham Info you will also be able to view Community Profiles by ward which will give you an oversight of the issues raised by local residents.

Should you require any further specific information in relation to localised issues in relation to Crime or anti social behaviour it may also be advisable to contact the local Police Safer Neighbourhood team for your areas of interest and request an informal chat or further specific information they may be able to provide in relation local issues and their locally agreed priorities

For your ease of reference, please see the relevant web link below which details the contact details for the Safer Neighbourhood Teams in the borough.

http://content.met.police.uk/Page/TeamFinder?scope_id=1257246764237


	Public
	13459
	01/08/2012
	24/08/2012
	Registrars Service
	Subject : Public Health Funerals

I wish to make a request under the Freedom of Information Act I require the following details.

Name of the deceased including any maiden name

Date of Birth of deceased

Date of Death of deceased 

Last known Address of the deceased

When the estate was passed onto the Treasury Solicitor, Duchy of Lancaster or Cornwall, QLTR ( Scotland)

Estimate of the estate if any

I would like details of all public health funerals whether they have, have not or will go to the above organisations since April 2012 to present day. 

The details requested concern those members of the public who have died without any known next of kin or those people that have died with a named next of kin that cannot be traced and therefore the Treasury Solicitor maybe unwilling to act upon.


	Summary

I can advise that there have been two Public Health Funerals since April 2012. Regrettably, we cannot as part of your request divulge personal information in relation to this request and our reasons are outlined below. 

Under the Freedom of Information Act we have the right to refuse a request for information held if an exemption applies. We believe in this case such an exemption applies and has decided to refuse your request. 

Under Section 21 of the Act London Borough of Newham is not required to provide information in response to a request if it is already reasonably accessible to you. The information you requested is available from the Treasury Solicitor's Department Bona Vacantia Division website at www.bonavacantia.gov.uk
The Council usually refer estates with a net value of over £500 to the Treasury Solicitor’s Department. The department would then publish limited information about those valued at over £5,000, unless a claimant comes forward during the period before publication. 

In addition to this, the information you requested with regard to the date of birth and last known address are on the death certificate. This information is accessible from the General Register Office at www.gro.gov.uk
Further we rely on Section 31 of the Freedom of Information Act. This exemption applies where disclosure would be likely to prejudice a range of investigations and conduct, including the prevention and detection of crime. Releasing information under FOIA is equivalent to publishing it “to the world at large” and so our decision must be based on the likely effect of anyone having access to the requested information. The vast majority of the estates in question contain residential property, which, due to the circumstances of the estate, is likely to be empty, and in many cases will contain assets. Releasing information that identifies, either directly or indirectly, the whereabouts of such properties (and assets) before they have been secured leads to a real and significant risk of theft and fraud. It may also alert unlawful occupiers to the location of empty properties in the borough. This could also interfere with the statutory function to collect Bona Vacantia (ownerless goods) vested in the Crown and would provide an opportunity for criminal acts to be committed. 

With regards to Section 31 above (qualified exemption), a ‘public interest test’ is required to determine if the exemption is applicable. In applying this test we have considered the following factors: 

Factors in favour of disclosure: The general public interest in the promotion of transparency, accountability, public understanding and involvement in the democratic process; the benefits to potential beneficiaries of unclaimed estates of genealogists tracing them down earlier; the resulting likely effect of fewer empty properties in the borough and the commercial benefits to lawyers and genealogists in tracing beneficiaries. 

Factors against disclosure: Disclosure would increase the risk of fraud and theft towards vulnerable estates, and potentially towards individuals; such fraud and theft would diminish 

the value of estates, estates that potentially have beneficiaries; releasing information which may lead to the identification of empty properties increases the likelihood of unlawful occupation in the borough 

Whilst there are arguments on each side, we consider that, in the circumstances of the case, the public interest favours withholding this information. 


	Public
	13429
	30/07/2012
	28/08/2012
	Human Resources
	Subject : Off Payroll Staffing

Please list the (a) names of the commercial/corporate institutions who received public funds for off-payroll salaries, for all off-payroll staff who were paid for by any form of company, commercial institution, personal service company or sole trader, over £500, in 2011-12, and please indicate (b) how many staff were paid for in each instance, and (c) the aggregate payments made to each company over £500.

For example, 

Capita Plc – 3 staff – £500,000

John Smith Ltd – 1 staff – £100,000

Etc.


	Summary

1.
 We can advise no employees were paid off-payroll during 2011 - 2012. Please also refer to the response with regards to you earlier request under E12824.

2a -c)
The Council has a contract with Beeline International – managing agent for the supply of temporary staff (MAST). 

In considering this request as a whole, we have a duty under the Freedom of Information Act 2000 to be mindful of the release of information which may potentially affect the Council’s business arrangements with agencies or contractors.  

Section 43 - Commercial Interests:
(1)
Information is exempt information if it constitutes a trade secret. 

(2)
Information is exempt information if its disclosure under this Act would, or would be likely to, prejudice the commercial interests of any person (including the public authority holding it). 

(3)
The duty to confirm or deny does not arise if, or to the extent that, compliance with Section 1(1)(a) would, or would be likely to, prejudice the interests mentioned in subsection (2).

In this case, Beeline International in releasing information about off/pay-roll staff may be deemed commercially sensitive for Beeline International. It should be noted that Beeline International hold contracts with a number of companies/agencies, which could pose a potential detrimental affect on the quality of service offered by them to their business partners and the Council.

As a direct result, we can only provide information on payments made to Beeline International for the agency workers during 2011/12 and the information provided as an overall total. 

You may also be interested to know that as part of the Council's commitment to being open and transparent with its residents, each month a report will be published that lists the individual payments made to suppliers with a value over £500.  Please refer to the link below http://www.newham.gov.uk/YourCouncil/FinancialManagementAccountancyAndPensions/Paymentstosuppliers.htm


	Public
	13430
	30/07/2012
	28/08/2012
	Land Charge searches
	Subject : Land Search Fees

I should be most grateful if you would supply:

•         All recorded information (including meeting minutes and reports and all internal and external correspondence) on the action your Council considered necessary to take in respect of the LGA's letter of 15 January 2010. (I attach a copy of the same for ease of reference). 

•         The dates of all such decisions and deliberations plus details of the bodies or Officers within the Council who have considered what action needed be taken.

•         All recorded information on any enquiries, clarifications sought or responses the Council made to the letter.

You will see Mr Ransford and Ms Russell might be suggesting the retention of fees that individual Councils unlawfully charged. It is at least arguable that the Council is being advised to do nothing. 

•         If the Council decided to do nothing, please provide me with comprehensive details of the decision making process.

•         Was the Council concerned that, in agreeing to the suggestion, there might be an attempt by a public body to avoid its responsibilities?


	Summary

We do not hold any correspondence in relation to the Council’s actions as a result of the LGA letter of 15th January 2010.  It may be useful to note that the Council has never charged for property searches and therefore Council action in response to this letter was nil.

Newham Council have never charged for property search data as it is available on our Public Access website. For your ease of reference, please see the relevant web link below to the Schedule of Information and Personal Searches. 

http://www.newham.gov.uk/Planning/LocalLandCharges/PersonalSearches.htm


	Public
	13489
	31/07/2012
	28/08/2012
	Housing Partnerships 
	Housing Compliance: 
A copy of the bereavement policy.
	Summary

Please find attached an extract from our Housing policy which details the Succession rights or Bereavement policy as you refer to.



	Public
	13454
	31/07/2012
	28/08/2012
	Economic Regeneration
	Subject : London Pleasure Gardens

I would like to know the amount LB Newham have invested in the London Pleasure Gardens to date 13/07/12.  
	Summary

As of 13th July 2012 a total of £2.9 million had been loaned to London Pleasure Gardens Limited.

It should be noted that this money was provided as part of a commercial loan and not by way of investment.



	Organisation
	13456
	01/08/2012
	28/08/2012
	Animal Welfare
	Subject : Dangerous Dogs

1. How many "dangerous" dogs have you taken of the streets from the year of 2010 - 2011 and of these dangerous dogs which breed was the most taken?. 

(This question just relates to the areas that you cover) 

2. How many "illegal pit bull" type dogs have you taken and then euthanized under the (Dangerous Dogs Act section 1) of the law enforcement act? also how many "dangerous dogs" that are not illegal pit bull breeds have you taken then euthanized.

3. What is the "estimated" number of visits you make to members of the publics homes to check on reports of dangerous dogs on a yearly basis?

4. What is you current procedure on taking a dog that you deem to be "an illegal breed" for example 1) do you "before" you take measure the breed, do you take the breed via its looks such as (does it look like an illegal pit bull type) 

5. How many convictions have there been in London against owners that have 1) an illegal pit bull type breed and 2) have bred their animal to be dangerous ? (an estimated response would be required as we know your busy) 

6. How many members of the public been attacked in the London area "just on average" by a Pit Bull "type" breed and how many have been attacked by a "non"

pit bull type breed?


	Summary

1. We seized a total of fifty dogs in the financial year 2010/2011 that were determined as being dangerous dogs. We do not hold records in respect of the actual breed.

2.  We only hold records in respect of the total number of dogs whom were euthanized during the year. We do not record this information by breed of dog. For reference, the total number of dogs euthanized in the requested period was 60.

3. Our records only show the number of visits which are made during the year. This information is not itemised according to whether the visit is in relation to a dangerous dog or for any other reason. For reference, the total number of visits conducted in the requested period was 658.

4.  Our current procedure is to seize and then assess as to whether the dog breed conforms to the agreed standards.

5.  There have been two convictions in Newham in the requested period taken against owners of dangerous dogs. 

6. We do not record this information. 

It may be useful to note individuals are more likely to contact the Police or Health Services following an attack by a dog rather than the local authority.



	Public
	13458
	01/08/2012
	28/08/2012
	ICT
	Subject : Mobile Phone Contracts

1.       Existing Supplier(s) - If there is more than one supplier please split the contract up
2.       Total contract value- If there isn’t a total contract value please cans you provide me with the latest annual spend on mobile phone.
3.       Number of Users- Number of connections with network provider
4.       Duration of the contract- please state if the contract also include contract extensions
5.       Contract/Framework Agreement Start Date- please provide me with the month and year and day if possible
6.       Contract/Framework Agreement Expiry Date- please provide me with the month and year and day if possible
7.       Contract/Framework Agreement Review Date- please provide me with the month and year and day if possible
8.       The person within the organisation responsible for this particular contract. Can you send me the full contact details Contact Name, Job Title, Contact Number and direct email address.

If the has more than one supplier can you please split the contract into to so they show information for both supplier including, total contract value, users, duration, and the other dates.


	Summary

1. Existing Supplier(s) - If there is more than one supplier please split the contract up    
Orange

2. Total contract value- If there isn’t a total contract value please cans you provide me with the latest annual spend on mobile phone  
£945,000 (contract Value)

3. Number of Users- Number of connections with network provider 
3237 including sim and data cards

4. Duration of the contract- please state if the contract also include contract extensions
Two years with option to extend for 12 months

5. Contract/Framework Agreement Start Date- please provide me with the month and year and day if possible –

30th April 2010

6. Contract/Framework Agreement Expiry Date- please provide me with the month and year and day if possible 

 29th April 2012

7. Contract/Framework Agreement Review Date- please provide me with the month and year and day if possible  
Currently under review

8. The person within the organisation responsible for this particular contract. Can you send me the full contact details Contact Name, Job Title, Contact Number and direct email address.

Duncan Mackie

Deputy Service Delivery Manager (Contracts and Supplier Management)

Tel No : 020 8430 2000  

Duncan.mackie@newham.gov.uk,  



	Organisation
	13460
	01/08/2012
	28/08/2012
	Registrars Service
	Subject : Public Health Funerals

I would like to make a request under the Freedom of Information Act / Freedom of Information Act (Scotland)  to establish how many public health funeral cases have taken place in the council within the last 6 months.

I would be most grateful if you could include in your response some or all of the following information:

Name of the Deceased 

Date and Place of Death 

Date and Place of Birth 

Last known residence of the deceased 

Whether next of kin have been traced 

Value of the Estate 

Date on which referred/due to be referred to the Treasury Solicitor or Duchy or QLTR if applicable.


	Summary

There have been two public health funerals held since March 2012. 

We would however refuse the other aspects of your request, having taken into account guidance which the Treasury has issued in respect of such FOI requests. 

Under Section 21 of the Act London Borough of Newham is not required to provide information in response to a request if it is already reasonably accessible to you. The information you requested is available from the Treasury Solicitor's Department Bona Vacantia Division website at www.bonavacantia.gov.uk
The council usually refer estates with a net value of over £500 to the Treasury Solicitor’s Department. The department would then publish limited information about those valued at over £5,000, unless a claimant comes forward during the period before publication. 

In addition to this, the information you requested with regard to the date of birth and last known address are on the death certificate. This information is accessible from the General Register Office at www.gro.gov.uk
Further we rely on Section 31 of the Freedom of Information Act. This exemption applies where disclosure would be likely to prejudice a range of investigations and conduct, including the prevention and detection of crime. Releasing information under FOIA is equivalent to publishing it “to the world at large” and so our decision must be based on the likely effect of anyone having access to the requested information. The vast majority of the estates in question contain residential property, which, due to the circumstances of the estate, is likely to be empty, and in many cases will contain assets. Releasing information that identifies, either directly or indirectly, the whereabouts of such properties (and assets) before they have been secured leads to a real and significant risk of theft and fraud. It may also alert unlawful occupiers to the location of empty properties in the borough. This could also interfere with the statutory function to collect bona vacantia (ownerless goods) vested in the Crown and would provide an opportunity for criminal acts to be committed. 

With regards to section 31 above (qualified exemption), a ‘public interest test’ is required to determine if the exemption is applicable. In applying this test we have considered the following factors: 

Factors in favour of disclosure: the general public interest in the promotion of transparency, accountability, public understanding and involvement in the democratic process; the benefits to potential beneficiaries of unclaimed estates of genealogists tracing them down earlier; the resulting likely effect of fewer empty properties in the borough and the commercial benefits to lawyers and genealogists in tracing beneficiaries. 

Factors against disclosure: disclosure would increase the risk of fraud and theft towards vulnerable estates, and potentially towards individuals; such fraud and theft would diminish 

the value of estates, estates that potentially have beneficiaries; releasing information which may lead to the identification of empty properties increases the likelihood of unlawful occupation in the borough 

Whilst there are arguments on each side, we consider that, in the circumstances of the case, the public interest favours withholding this information 



	Media
	13463
	02/08/2012
	28/08/2012
	Planning Application & Enforcement
	Subject : Planning Enforcement and Funding

Your council was allocated extra funding from the Department of Communities and Local Government  in order to tackle ‘beds in sheds’ (outbuildings in residential gardens rented out in contravention of planning rules). 

Please disclose under the FOI Act:

1.
How much of this grant has been received by the council? 

2.
How much of this grant has been allocated to specific areas/groups/projects within the council? 

3.
Please give precise details about how this grant has been, or will be, spent. 

4.
Are there any targets associated with this grant? If so, please give details. 

5.
How many enforcement notices against these outbuildings have been issued in each of the last 3 years? If possible can you provide a breakdown by month?

6.
How many raids have there been on ‘beds in sheds’ in each of the last 3 years?

7.
How many of these outbuildings have been demolished in each of the last 3 years?

8.
How many people (i.e. landlords) have been charged for building these outbuildings, or renting out the spaces illegally in each of the last 3 years?

9.
How many people (i.e. landlords) have been prosecuted for building these outbuildings, or renting out the spaces illegally in each of the last 3 years? Please give details of the outcomes of these cases. 

10.
Can you tell me how many people have been recorded as living in these outbuildings in each of the last 3 years?

Please provide this information for financial years.


	Summary

1.     £280k.

2.     All.

3.     The funding is to mainly cover salaries for extra Officers to deal with survey and investigation of properties to identify location of outbuildings and enforcement action taken against unlawful erection/occupation. The project has already commenced and to date has covered 4 wards within the Borough.  

4.    The funding is non-ringed fenced, however we report on the numbers of inspections, notices served and number of ‘no longer’ being occupied.

5.     The funded project has recently started. However, the following activity has been noted in relation to the service of Planning Enforcement Notices against outbuildings within the Borough:-

2009  - 4  

2010  - 7

2011 - 23

2012 (to date) - 30

We can advise that a “Sheds with Beds Project” commenced in October 2011 (financial year 2011/12), with funding allocated from central funds within the Council. The project to date has had the following outcomes:

Wards of Forest Gate North and South (figures to date)

188 Planning Contravention Notices were sent – these relate to cases where an outbuilding was reported in the rear garden.

146 cases have been closed – with no breach because no one inhabited the outbuilding.

4 cases have been closed – with enforcement notices served.

2 cases have been closed – where outbuilding used as part of an existing family home e.g. as a games room/gym.

1 case has been closed – planning permission approved.

Therefore, a total of 153 cases have been closed - around 81% of cases. The 35 cases that remain open are all awaiting enforcement notices.

Wards of Green Street East and West (figures to date)

288 Planning Contravention Notices were sent - where an outbuilding was reported in the rear garden. 

46 cases have been closed - with no breach because no one inhabited the outbuilding.

1 case has been closed – the outbuilding used, as part of an existing family home e.g. as a games room/gym...  Therefore, 147 have been closed - 51%. 141 cases remain open which are all awaiting enforcement notices.

6.      The Council visits properties on a daily basis and on occasion will work jointly with other agencies and partners. This occurs as a matter of working practice and no record of these events are kept.   

7.     We can report that one out building was demolished and a number have been removed following the issue of Planning Enforcement Notices.   

8.      None from private housing.

9.      None from Private housing.

10.    We do not hold any information in regards to this part of the request.


	Political
	13466
	03/08/2012
	28/08/2012
	Human Resources
	Subject : Gender and Ethnicity of Staff

My enquiry is to do with the employment of women and black and minority ethnic women in the council. I would like to know the following:

1.       What was the total workforce of Newham council as of 1st March 2012?
2.       What was the total agency workforce of Newham council as of 1ST March 2012?
3.       What was the total number of consultants employed by Newham council as of 1st March 2012?
4.       What were the total numbers of staff, agency workers and consultants employed by Newham council as of 1st March for the years 2006-2011 (inclusive)?

5.       How many women were employed by Newham council as of 1st March 2012?

6.       How many female agency staff were employed by Newham council as of 1st March 2012 

7.       How many female consultants were employed by Newham council as of 1st March 2012?

8.       What were the total number of female staff, agency workers and consultants employed by Newham council as of 1st March for the years 2006-2011?

9.       How many black and minority ethnic women were employed by Newham council as of 1st March 2012?
10.   How many black and minority ethnic women agency staff were employed by Newham council as of 1st March 2012?
11.   How many black and minority ethnic women consultants were employed by Newham council as of 1st March 2012?
12.   What were the total number of black and minority ethnic staff, agency workers and consultants employed by Newham council as of 1st March from 2006-2011 (inclusive)?

I previously submitted an FOI on this topic on 27th July 
Could I ask that all figures relating to black and minority ethnic workers are broken down by race i.e. black Caribbean, black African etc. I would also ask that previous FOI responses related to female and BME female employment be included. 


	Summary

1.    What was the total workforce of Newham Council as of 1st March 2012?  
12,992

2.    What was the total agency workforce of Newham Council as of 1st March 2012?  
594

3.   What was the total number of consultants employed by Newham Council as of 1st March 2012?  
The information requested is not available as there is no central recording system for interims/consultants. However, work is underway to enable us to have a better picture in the future.

Unfortunately, we are unable to extract the information required from our systems.  In order to retrieve this information an Officer would greatly exceed the appropriate time limit. Under the Freedom of Information Act the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the appropriate limit. The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case such an exemption applies and has decided to refuse your request for information under section 12(1) of the Act. 

12 Exemption where cost of compliance exceeds appropriate limit 

(1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.

4.       What were the total numbers of staff, agency workers and consultants employed by Newham Council as of 1st March for the years 2006-2011 (inclusive)?

Totals for Newham Council pay-rolled staff only (excludes agency and consultants as information not available).  No data available prior to 2008 as staffing information was held in systems no longer in use.

2008
12,550

2009
12,426

2010
12,604

2011
12,634

5.       How many women were employed by Newham Council as of 1st March 2012?  9,330

6.       How many female agency staff were employed by Newham Council as of 1st March 2012? The information requested based upon gender is not available.

7.       How many female consultants were employed by Newham Council as of 1st March 2012?
The information requested based upon gender is not available.

8.       What were the total number of female staff, agency workers and consultants employed by Newham council as of 1st March for the years 2006-2011?

Totals for Newham Council pay-rolled staff only (excludes agency and consultants as information not available).  No data available prior to 2008 as staffing information was held in systems no longer in use.

2008
9,124

2009
9,213

2010
9,349

2011
9,375

9.       How many black and minority ethnic women were employed by Newham Council as of 1st March 2012? 
 4,625

10.   How many black and minority ethnic women agency staff were employed by Newham Council as of 1st March 2012? 
The information requested on gender is not available.

11.   How many black and minority ethnic women consultants were employed by Newham Council as of 1st March 2012? 
The information requested is not available.

12.   What were the total number of black and minority ethnic staff, agency workers and consultants employed by Newham Council as of 1st March from 2006-2011 (inclusive)?

Totals for Newham Council pay-rolled staff only (excludes agency and consultants)

2008
5,448

2009
5,641

2010
5,873

2011
5,962



	Organisation
	13468
	03/08/2012
	28/08/2012
	Corporate Complaints and Ombudsman
	Subject : Households Data

Under the Freedom of Information Act 2000 the figures relating to the number of houses and flats within the LB Newham’s 20 wards. 


	Summary

Under the Freedom of Information Act we have the right to refuse a request for information held if an exemption applies. We believe in this case such an exemption applies and has decided to refuse your request. 

Under Section 21 of the Act the London Borough of Newham is not required to provide information in response to a request if it is already reasonably accessible to you. The information you requested is available from the Newham website using the link below.

http://www.newham.info/dataviews/tabular?viewId=548&geoId=8&subsetId=


	Public
	13484
	05/08/2012
	28/08/2012
	Adult Services (FOI)
	Subject : Meals on Wheels Service/Funding/payment

During the last financial year, for any ‘meals at home’ or ‘meals on wheels’ service provided as part of your adult social care service, where the cost of the meals is covered by the council:

a) How many residents were in receipt of these meals?

b) How many meals were provided in total?

c) What was the total cost of the provision to the council?

d) How much of this was identified as administrative costs? (I.e. not the cost of meals themselves)

e) What is the cost per meal to the council?

During the last financial year, for any residents receiving meals through a council scheme but paying themselves:

f) How many residents received meals?

g) How many meals were provided in total?

h) What is the standard amount charged to residents for one meal?

i) Does this charge cover the council’s costs of running that service? If not, what is the deficit?


	Summary

a) How many residents were in receipt of these meals?  

We can advise that a total number of 224 residents in October 2011, before the charging policy was implemented and the cost of meals increased to £5.35.  Before this, meals cost £2.50 as they were subsidised by the London Borough of Newham.

b) How many meals were provided in total?

54,342

c) What was the total cost of the provision to the Council?

£139,885.64

d) How much of this was identified as administrative costs? (I.e. not the cost of meals themselves)

We do not have this information from the provider and the contract has now ended.

e) What is the cost per meal to the Council?

Cost per meal varied between £4.53 - £10.49 depending on special dietary requirements.

During the last financial year, for any residents receiving meals through a Council scheme but paying themselves:

f) How many residents received meals?

Prior to November 2011, all meals were subsidised by the Council and no residents has paid or requested to pay for their meals. However, as of November 2011, costs were increased in line with the introduction of a charging policy.  A consultation took place prior to the increase in which residents voted to pay average unit costs rather than the actual cost of the meal they receive.  From November, residents paid £5.35 per meal.

g) How many meals were provided in total?

54,324 as in answer to question b above.

h) What is the standard amount charged to residents for one meal?

We can advise that this amount was £5.35 from November 2011, until the contract ended in July 2012.  Following the end of the contract, residents receiving the service have all been reviewed by Social Workers and supported to access alternative arrangements if they still require a service.  People now have individual arrangements with a range of providers that are external to the Council.  The Council no longer provides a meals service.

i) Does this charge cover the Council’s costs of running that service? If not, what is the deficit?

There is outstanding debt of approx £4,000 that the Council are currently trying to recover from residents who have received, but not paid for, the service.



	Public
	13594
	17/08/2012
	28/08/2012
	Registration Service
	Subject : Public Health Funerals

I would like to know details of anyone who has died with no known next of kin from 1/2/2012 to the day of your reply. If there are any new cases where the person died prior to 1/2/2012, but that were only dealt with after this date, pleas also include details: 

1.       their full names

2.       the date they died

3.       the approx. value of their estate

4.       their dates of birth or age at death

5.       whether or not they were married, divorced, single, or widowed

6.       the maiden surnames of married females or widows

7.       their  address at death

8.       the date when a referral was made of this estate to the Treasury Solicitor 

9.       If a referral to the Treasury Solicitor has not yet been made and you think it will be made soon could you advise me of this too.

10.  If a case is still undecided or awaiting referral, please also advise of details.


	Summary

I can advise that there have been two Public Health Funerals since 1st February 2012. Regrettably, we cannot as part of your request divulge personal information in relation to this request and our reasons are outlined below. 

Under the Freedom of Information Act we have the right to refuse a request for information held if an exemption applies. We believe in this case such an exemption applies and has decided to refuse your request. 

Under Section 21 of the Act London Borough of Newham is not required to provide information in response to a request if it is already reasonably accessible to you. The information you requested is available from the Treasury Solicitor's Department Bona Vacantia Division website at www.bonavacantia.gov.uk
The Council usually refer estates with a net value of over £500 to the Treasury Solicitor’s Department. The department would then publish limited information about those valued at over £5,000, unless a claimant comes forward during the period before publication. 

In addition to this, the information you requested with regard to the date of birth and last known address are on the death certificate. This information is accessible from the General Register Office at www.gro.gov.uk
Further we rely on Section 31 of the Freedom of Information Act. This exemption applies where disclosure would be likely to prejudice a range of investigations and conduct, including the prevention and detection of crime. Releasing information under FOIA is equivalent to publishing it “to the world at large” and so our decision must be based on the likely effect of anyone having access to the requested information. The vast majority of the estates in question contain residential property, which, due to the circumstances of the estate, is likely to be empty, and in many cases will contain assets. Releasing information that identifies, either directly or indirectly, the whereabouts of such properties (and assets) before they have been secured leads to a real and significant risk of theft and fraud. It may also alert unlawful occupiers to the location of empty properties in the borough. This could also interfere with the statutory function to collect Bona Vacantia (ownerless goods) vested in the Crown and would provide an opportunity for criminal acts to be committed. 

With regards to Section 31 above (qualified exemption), a ‘public interest test’ is required to determine if the exemption is applicable. In applying this test we have considered the following factors: 

Factors in favour of disclosure: The general public interest in the promotion of transparency, accountability, public understanding and involvement in the democratic process; the benefits to potential beneficiaries of unclaimed estates of genealogists tracing them down earlier; the resulting likely effect of fewer empty properties in the borough and the commercial benefits to lawyers and genealogists in tracing beneficiaries. 

Factors against disclosure: Disclosure would increase the risk of fraud and theft towards vulnerable estates, and potentially towards individuals; such fraud and theft would diminish 

the value of estates, estates that potentially have beneficiaries; releasing information which may lead to the identification of empty properties increases the likelihood of unlawful occupation in the borough 

Whilst there are arguments on each side, we consider that, in the circumstances of the case, the public interest favours withholding this information. 



	Media
	13464
	02/08/2012
	29/08/2012
	Council Tax
	Subject : Amendments to Council Tax discounts/funding

Under the Freedom of Information Act, I would like to request some information in relation to the work the council has been doing to design its own council tax benefit scheme and the new flexibilities on second homes and empty properties as set out in the Local Government Finance Bill. 

I am interested in what reductions in council tax benefit/support funding the council expects next year, whether the new flexibilities would cover the reduction in funding for other claimants, and how much the single persons discount costs the council. The exact information I want is set out below.

Funding totals

1.       How much does the council expect to spend on council tax benefit in 2012/13? (Please provide the figure for the council itself, eg. A figure which does not include amounts relating to any precepting authorities and so is comparable to the 2013/14 figure provided by DCLG in Annex A of its funding consultation http://www.communities.gov.uk/publications/localgovernment/2146644) 

2.       If the council has made a different calculation of the funding change between 2012/13 and 2013/14, what is the result of this calculation and how was it made?

3.       How much does the council expect to spend on single person’s discount in 2013/14?

Empty homes

4.       What is the maximum additional income the council would receive in 2013/14 if it scrapped the discount on empty homes completely?

5.       Is the council minded to use the new powers to change discounts on empty homes?

6.       If yes to question 5, what change to the discount and what additional income does the council expect from this? 

7.       If there is any extra explanation or context you’d like to provide about the scheme design, please do.

Second homes

8.       What is the maximum additional income the council would receive in 2013/14 if it scrapped the discount on second homes completely?

9.       Is the council minded to use the new powers to apply additional council tax to second homes?

10.   If yes to question 10, what change to the discount and what additional income does the council expect from this? 

11.   If there is any extra explanation or context you’d like to provide about the scheme design, please do.


	Summary

1. The estimated spend on Council Tax benefit for the financial year 2012/13 is £22,124,430.

2. Our calculations are based on 90% of the actual Council Tax Benefit spend, as the new Council Tax grant has a ten percent cut built into the amount. This amount is then multiplied by 75.51% to determine Newham's share of the total spend. The remaining 24.49% being GLA contribution. This calculation gives the following figures.

2010/11 benefit spend = £30.668m, 90% of this = £27.601m and 75.51% of this = £20.842m.

2011/12 benefit spend = £30.436m, 90% of this = £27.392m and 75.51% of this = £20.684m

This figure may then be compared to the figure the DCLG have given in the link you quoted in your request, to give an indication of the likely gap.

3. The value of single person discounts awarded for 2012/13 is currently £9,262,453.94 and we would expect it to remain around this level for 2013/14.

4. The value of exemptions relating to empty properties for 2012/13 is currently £1,004,741.57

5. Our proposals in respect of these changes have yet to be finalised or put forward for approval before Cabinet and Members.

We therefore consider that Section 22 of Freedom of Information Act applies.  Section 22 may apply if there is an intention to publish the requested information at some future date. This ensures that the FOIA does not force public authorities into premature publication of information.  We take the view that premature release of the information in advance of its formal approval is not in the public interest because the information is subject to verification before publication. 

The report to be considered by Members, together with the outcome of the proposals will be publically available on the Newham website. For your ease of reference, please see the relevant web link below

http://mgov.newham.gov.uk/mgListCommittees.aspx?bcr=1

We are at this time unable to provide a specific date or meeting for which this report will be scheduled but this information will be available in due course on the webpage above.

6-7. Please see our response to Question 5 above.

8. The value of discounts relating to 2nd homes for 2012/13 is currently £15,831.30

9-11. Please see our response to Question 5 above.



	Public
	13532
	08/08/2012
	29/08/2012
	Transport Services
	Subject : Community Transport Services

This request is made pursuant to the Freedom of Information Act 2000 (“the Act”).

Please supply me within the statutory period under the Act the following information:

1.
The total sum of money paid over the last five years by your authority to all community transport companies in public subsidy by way of grants or loans. 

2.
Please identify each of the community transport companies who have received such payments and how much has been paid to each.

3.
Please advise if your authority has financed the acquisition of any vehicles either by loan or outright purchase for the use of any community transport company or companies and if so how much money has been allocated by your authority for this purpose in the previous five years? Please identify the community transport company or companies who have benefited and by how much. 

4.
Has your authority made available to any community transport company or companies any facilities including council buildings, parking facilities and/or maintenance facilities free of charge and if so please identity each community transport company or companies that has so benefited, describing the duration of any such arrangement or arrangements. 

5.
How much money over the last five years has been paid by your authority to any community transport company or companies to operate any transport contract on behalf of your authority; this to include for example home–school transport contracts, social services contracts or dial-a-ride? Please identify the contract and the community transport company or companies who your authority has contracted with.


	Summary

1.
The total sum of money paid over the last five years by your authority to all community transport companies in public subsidy by way of grants or loans. 

A.
£48,450.

2.
Please identify each of the community transport companies who have received such payments and how much has been paid to each.

A 
Newham Community Transport: £48,450 for the year 2007/8.

3.
Please advise if your authority has financed the acquisition of any vehicles either by loan or outright purchase for the use of any community transport company or companies and if so how much money has been allocated by your authority for this purpose in the previous five years? Please identify the community transport company or companies who have benefited and by how much. 

A
 None.

4.
Has your authority made available to any community transport company or companies any facilities including council buildings, parking facilities and/or maintenance facilities free of charge and if so please identity each community transport company or companies that has so benefited, describing the duration of any such arrangement or arrangements. 

A
None.

5.
How much money over the last five years has been paid by your authority to any community transport company or companies to operate any transport contract on behalf of your authority; this to include for example home–school transport contracts, social services contracts or dial-a-ride? Please identify the contract and the community transport company or companies who your authority has contracted with.

A
 None.



	Public
	13503
	06/08/2012
	30/08/2012
	Procurement Team
	Subject : EProcurement Contract Notice

My request is in connection to the original procurement contract to provide e-tendering services to Newham London Borough Council via its procurement e-tendering Portal Nectr (Newham's Electronic Contract and Tendering Resource). I believe you won the contract for the procurement of this service and I am interested in obtaining the original procurement contract for this e-portal service. 

Please could you provide a copy of the contract award notice for this service. This contract award notice should include :

Name and full address of the contract award winner

Description of the services being provided

Contract value

Contract start date

Contract expiry date


	Summary 

1.
No contract award notice on this service. 

a.
Name and full address of the contract Award Winner :

 
Proactis Group Limited

 
Riverview Court

 
Castle Gate

 
Wetherby 

            LS22 6LE

 
United Kingdom

b.
The provision of a licensed procurement software which is used via a web based hosted system to support supplier, sourcing (e-tendering) and contract management activity.

c.
Contract Value :- £135,000 

d.
Contract start date:- 19/3/2007

e.
Contract expiry date: - 18/3/2010



	Political
	13513
	09/08/2012
	30/08/2012
	Learning and Schools Service - (Non Schools)
	Subject : Early Years Funding

I am writing to request the following details of actual spend for the last available financial year:

1. 3 and 4 year old funded places (total spend and spend broken down by type of provider, including but not limited to nurseries and with childminders);

2. 2 year old funded places;

3. Grants separate to central government funding to childcare centres;

4. Sure Start;

5. Discretionary childminder funding excluding funding provided for 2, 3 and 4 year old places;

6. Any funding given to the National Childminding Association;

7. Any support given to childminders by staff – and whether provision is provided by council staff or outsourced, and if outsourced the name(s) of the providers(s).

 
	Summary

Please see attached spreadsheet with regards to the information sought.

	Public
	13536
	10/08/2012
	30/08/2012
	CYPS - Schools Traded Services
	Subject : Teachers in Schools

Under the Freedom of Information Act 2000, I request you to provide me with the following information.

1. Number of English teachers employed in schools during the 2011/12 school year compared to the 2010/11 school year? 

2. Number of Maths teachers employed in schools during the 2011/12 school year compared to the 2010/11 school year?

 
	Summary

We do not hold the information sought.  It maybe helpful to explain that the subjects individually taught by teachers are determined on an annual basis by their Head Teachers.

In order to fulfil your request, I would suggest that you contact the primary/secondary schools for this information.  You may find the following link below useful.

http://www.newham.gov.uk/educationandlearning/schools/schoolsdirectory/


	Public
	13539
	10/08/2012
	30/08/2012
	CYPS - Schools Traded Services
	Subject : School Meals Standards

Under the Freedom of Information Act 2000, I request you to provide me with the following information.

Number of maintained schools and academies not meeting the School Food Trusts standards.


	Summary

All Local Authority maintained schools are meeting the School Food Trust Standards. We are unable to answer on behalf of the two Secondary School Academies (ie: Brampton Manor & Stratford School) in Newham, as they do not buy our services.  

In order to fulfil your request, we would suggest that you contact Brampton Manor or Stratford Secondary Schools. Please note that as of September 2012, School 21 (Academy Trust) will be introduced and is a new state-funded inclusive school for 4 to18 year olds in the heart of Stratford. 



	Media
	13549
	13/08/2012
	30/08/2012
	Food safety
	Subject : Sedexo Primary Authority Agreement

Please can you help with the following questions about your primary authority agreement with Sedexo?

1. Do you recover costs generated by the primary authority agreement with Sedexo?

2. How much do recover from Sedexo, broken down by year? 

3. Does this include the cost of employing a council officer who works with Sedexo? 

4. What is the job title of this officer? 

5. Is he/she an environmental health officer?

6. Can you estimate the cost of employing this officer?

7. Does this officer work partly or full time in Sedexo premises?

8. How many enforcement actions have you or other local authorities taken against Sedexo since you signed the primary authority agreement?

9. How many enforcements actions against Sedexo have you blocked since you signed the primary authority agreement?

10. How many enforcements actions have you advised other local authorities not to pursue against Sedexo?

11. How many prosecutions have you or other local authorities taken against Sedexo with since you signed the primary authority agreement?

12. How many prosecutions have you  blocked since you signed the primary authority agreement?

13. How many prosecutions have you advised other local authorities not to pursue against Sedexo?

14. How many times have you allowed other local authorities to act outside the inspection plan for Sedexo?

15. Have you signed a confidentiality agreement with Sedexo?


	Summary

Newham Council is the agreed Primary Authority and will run our contract with Sudexo for the duration of the 2012 Olympic & Paralympic Games period only.

1.
Newham does not recover costs from Sodexo.

2. 
N/A.

3. 
N/A.

4. 
N/A.

5. 
N/A.

6. 
N/A.

7. 
N/A.

8.
We are aware of 1 instance of enforcement activity from South Bucks District Council relating to a Sodexo site.  We can confirm that no enforcement notices were served.
9.
No enforcement action has been blocked.  

10.
No local authority has been advised not to take action against Sodexo . We can advise that there has been one instance for concern regarding the correct interpretation of Code of Practice - Hygiene Emergency Prohibition Notice.

11.
None taken to our knowledge.

12.
We can confirm that none have been referred to Newham nor are we aware of any action pending. 

13.
We are not aware of any prosecutions pending nor has our advice been sought by other local authorities regarding a possible prosecution.

14.
N/A.

15.
No. However, normal commercial confidentiality applies as with any other business. Sodexo are aware that as a Regulator we must reply to all Freedom of Information (FOI)  Requests. This is part of the BRDO conditions.



	Public
	13691
	17/08/2012
	30/08/2012
	Parking Design
	Subject : Road Signage

Under the FOI Act would like to a copy of the Secretary of States authorisation to use what he considers to be a non-prescribed road sign in Herbert Street.


	Summary

Please find enclosed a copy of the Road Traffic Regulation Act 1984 for ease of reference.

It maybe helpful to explain that Herbert Road is within the section of the Manor Park Controlled Parking Zone (CPZ) which operates 24 hours a day, seven days a week.  

The rules that apply at the parking bays in question operate as follows; 

Valid permit holders may park without time restriction at any time of the day; 

Non-permit holders may pay and display a ticket to park between 9am and 5pm, Monday to Saturday only for a maximum period of two hours.  

Outside of the hours stipulated on the sign plate (Monday to Saturday, 9am to 5pm) only valid permit holders are allowed to park.

The sign is an approved variant of sign plate 660.7 as specified in the Traffic Signs Regulations and General Directions 2002.  Authorisation to use the particular variant within the Manor Park CPZ (including Herbert Road) was obtained from the DfT (reference GT46/2/139) in September 2004.  



	Public
	13601
	20/08/2012
	30/08/2012
	CYPS - Schools Traded Services
	Subject : Sickness Consent Forms

I would like to ask the following regarding what the consent form does (and does not) say regarding timescales for medical information sharing in the case of children who are too sick to attend school.

1. When parents were asked to sign a consent form in order for the local authority to gain up to date medical opinion from a consultant or GP does the form permit only ONE accessed? If more than one accesses permitted is this made clear to the signatory (parent/carer)? If not why not?

2. Does the form permit the sharing of any information accessed by this route with other departments/agencies and if so, is this clearly stated on the consent form (informed consent)?

3. Does the consent form have a cut-off -date (expiry date) after which information can not be retrieved unless the parents give another consent? ie 6 months or can information be accessed at will for an infinite time?

4. Can the form, unsigned, be used to justify a retrospective at access (access already gained but without consent) by any agency?

5. Does the child have the opportunity to counter sign the form taking responsibility and feeling involved in the planning of their own education?

6. Would it be an abuse of the LEA's power to ask parents to sign a form which whilst not guaranteeing home education or support services does permit the accessing and sharing of personal information for an infinite quantity of time (ie until the child leaves the education system)?

7. Would it be considered an abuse of the system to assess and meet the child's needs when they are unable to access school through sickness if the consent form does not state that this information will be used to make multiple accesses of medical information over a number of years which would then be shared?


	Summary

1. 
When parents were asked to sign a consent form in order for the local authority to gain up to date medical opinion from a consultant or GP does the form permit only ONE accessed? If more than one accesses permitted is this made clear to the signatory (parent/carer)? If not why not? 

A.
Parents/Carers might be asked to sign a consent form, for a school's/LA attendance officer to request a medical report from their GP/relevant Specialist, in specific sets of circumstances. For example, if there are prolonged/repeated incidents of non-attendance of school due to cited medical reasons. The medical consent would cover the period(s) of sickness and or ask for an overview regarding the child's health and whether attendance on the grounds of ill health was warranted.

Templates as below:

C. Medical Consent Form

Dear Sir/Madam
This is to confirm that I have no objection to ___________ School writing to my GP to obtain medical information regarding the poor attendance of my child/ren at school.

CHILD’S NAME
DOB


SCHOOL

Name of GP:      

Address:                  

Tel No:

Signed by Parent/Carer
D. Accompanying GP Letter

Dear Dr 

Re: 

The above named child has a record of irregular school attendance.  School are investigating the cause of the absences, which is said to be due to ill health.

According to the Education (Pupil’s Attendance Records) Regulations 1995, Head teachers may only give an ‘authorised’ absence mark when appropriate medical evidence is supplied.

Attached, is a consent form which has been signed by the parent/carer giving me permission to write to you and a copy of the student’s attendance record(s).

I regret that school has no provision to pay for medical certificates or medical information. 

Schools and the Local Authority only request medical reports where the students are missing excessive amounts of their education. It is not necessary for me to have a full detailed report but it would be very helpful to have your observations on the school attendance details provided.

I would mention that in cases where parents/carers are unable to provide medical evidence the matter would be referred to the School Attendance Consultative Group. This decision-making panel may refer the case to Newham Magistrates Court.

Yours sincerely 

Name and Title

2.
Does the form permit the sharing of any information accessed by this route with other departments/agencies and if so, is this clearly stated on the consent form (informed consent)? 

A.
Medical information obtained would be shared between the relevant school(s) and LA Education Departments (attendance management service/pupils services/home tuition service for instance). The information could be shared with Children's Services in certain circumstances i.e. Safeguarding. The information obtained from the GP might be used in court proceedings and this is stated in the letter to the GP/Specialist.

3.
Does the consent form have a cut-off -date (expiry date) after which information can not be retrieved unless the parents give another consent? i.e. 6 months or can information be accessed at will for an infinite time? 

A.
No cut off date is specified on the form, but if a case went to court it would only be valid for six months.

4.
Can the form, unsigned, be used to justify a retrospective at access (access already gained but without consent) by any agency? 

A.
The medical consent form issued by Attendance Management is not used in this manner.

5.
Does the child have the opportunity to counter sign the form taking responsibility and feeling involved in the planning of their own education? 

A.
The circumstances for asking for a medical report are in relation to attendance management proceedings and the regulations applied by the 96 Education Act and associated guidance. 

6.
Would it be an abuse of the LEA's power to ask parents to sign a form which whilst not guaranteeing home education or support services does permit the accessing and sharing of personal information for an infinite quantity of time (i.e. until the child leaves the education system)?  

A.
The medical consent form issued by Attendance Management is not used in this manner.

7.
Would it be considered an abuse of the system to assess and meet the child's needs when they are unable to access school through sickness if the consent form does not state that this information will be used to make multiple accesses of medical information over a number of years which would then be shared?  

A.
The medical consent form issued by Attendance Management is not used in this manner.



	Public
	13649
	21/08/2012
	30/08/2012
	CYPS - Support Learning
	Subject : Disciplinary Procedures

Copy of current Disciplinary Procedures prepared by the Governors of Lister Community School in accordance with School Staffing Regs 2009 

	Summary

Please find enclosed a copy of the Disciplinary Policy and Procedure for all Staff in the Community and Voluntary Controlled Schools and for all other Teachers in Newham Education Service


	Public
	13243
	09/07/2012
	31/08/2012
	Parking Fines
	Subject : Enforcement - Wheel Clamping

Under the Freedom of Information Act, please could you tell me:

1. The annual number of vehicles wheel-clamped in the borough for each

of the last 4 years.

2. The annual number of fines awarded to owners of vehicles

wheel-clamped in the borough for each of the last 4 years.

a) Please provide the annual number of fines paid and the number which

were not or are still outstanding. Clarification: by fines I refer to

charges for having the vehicle unclamped and/or other fines for late

payment.

3. The annual amount of fines paid by those who had their vehicles

wheel-clamped in the borough for each of the last 4 years

4. The annual amount of fines unpaid by those who had their vehicles

wheel-clamped in the borough for each of the last 4 years

If this service is contracted out to a private provider, I expect the

figures to be provided as they are manifestly in the public interest.


	Summary

In the process of Parking Enforcement the Council does not clamp vehicles. 

The clamping of vehicles in the process of the recovery of outstanding debts may be carried out by bailiffs. The enforcement of warrants are carried out by bailiffs under the powers granted to them by the Court. Pursuant to the powers granted by the warrant a bailiff may clamp a vehicle in the course of carrying out their enforcement action.

The information you have requested is not routinely required to be provided to the Council by the bailiffs and therefore we do not hold this information on site.

In order to retrieve the information in order that we may respond to your Freedom of Information request we have approached the enforcement agencies whom are used by the Local Authority and requested as to whether they are able to provide the information requested from the records they hold. 

Agency 1

1.   2009
  -  702

      2010  
  -  1735

      2011  
  -  1947

      2012 (so far)-  738

2-4. No fines or charges are accrued for having the vehicle unclamped.

Agency 2

The information requested has only been held in a reportable format for the past two years.

1.    2011 
  –   252                  

       2012 
  –   396

2-4. No fines or charges are accrued for having the vehicle unclamped.

Agency 3

The company do not historically record the method by which enforcement action is undertaken and therefore they are unable to advise on the number of vehicles which have been clamped.



	Public
	13465
	03/08/2012
	31/08/2012
	CYPS - Schools Traded Services
	Subject : School Agency Spend

I am interested in the amounts paid by each school in Newham LEA to third parties in relation to temporary agency staffing cover and a breakdown of what has been paid to each individual agency.

My hope is to receive an electronic breakdown of amounts paid through the department's purchase ledger by schools from September 2011 to July 2012.

Please can you supply the following information in an excel spreadsheet format:-

School Name – URN or DFE number – agency/supplier name – total

amount paid

     
	Summary

The information you have requested is compiled annually by financial year from returns from schools. 

Please find the attached spreadsheet which details the annual spend on agency staff by schools for the last financial year. 

The Department for Education now provides school spend information in respect of individual schools in Newham and across the country on its website. This can be found on the schools performance table information and includes related statistics such as total annual support teacher spend, per pupil. 

For your ease of reference please see the Department for Education website below 

http://www.education.gov.uk/schools/performance/geo/la316_all.html
The further breakdown of information you have requested in respect of the suppliers of staff is not held centrally by the authority. This level of detail is held locally by individual schools.

For your ease of reference, please see the web link below which lists Newham’s schools. 

http://www.newham.gov.uk/EducationAndLearning/Schools/SchoolsDirectory/default.htm


	Business
	13467
	03/08/2012
	31/08/2012
	Planning Application & Enforcement
	Subject : Planning Service

1.
How many members of staff (full-time equivalent) are currently employed in the planning department?

2.
How many members of staff (FTE) have been employed in the planning department from 2007 to 2012? Please provide an annual breakdown.

3.
What is the average length of time it takes for a decision to be made on a planning application?

4.
What was the average length of time it took for a decision to be made on planning applications from 2007 to 2012? Please provide an annual breakdown.

5.
How many planning applications were received from 2007 to 2012? Please provide an annual breakdown.


	Summary

1.  Due to the different teams and officers involved in planning matters, it is difficult to definitively define the parameters of the planning departments. For your reference please see below the headings of staff for particular teams which would usually be considered to be in planning relates roles and which detail the current staffing levels in post.

Development Control -  Nine FTE members of staff

Planning Enforcement – Seven FTE members of staff

Technical Support -  Six FTE members of staff

Geospatial and Planning Policy – Ten FTE members of staff.

2.  We do not hold historical data in respect of the number of staff employed in planning related teams for the past years requested. Due to a number of organisational restructures and diversification of roles and duties it is not possible to provide an accurate indication of the number of staff dedicated to planning matters for previous years and there is no available option on our computerised systems from which this information may be drawn.

3-5. Under the Freedom of Information Act we have the right to refuse a request for information held if an exemption applies. We believe in this case Section 21 exemption applies and have decided to refuse your request for information. 

Section 21 of the Act contains an exemption for information which is reasonably accessible by other means.

The full details in relation to number of applications and speed of decisions reached is available on the Department for Communities and Local Government website. For your ease of reference, please see the relevant web link below
http://www.communities.gov.uk/planningandbuilding/planningbuilding/planningstatistics/livetables/livetablesondevelopmentcontrolst/


	Political
	13469
	03/08/2012
	31/08/2012
	Communications
	Subject : Black History Month

My enquiry is to do with the funding for black history month in your local council. I would like to know the following: 

1. What is the total amount of funds that have been allocated for black history month in 2012?

2. What were the total amount of funds for black in history month for each of the last 4 years from 2007 – 2011?


	Summary

1. The Council where possible tries to provide information about Black History Month 

through existing materials and mainstream communication channels such as the Council's 

website, our residents' magazine (Newham Mag) and displays at libraries. As a result there has been no additional cost to the Council except approximately £500 allocated for display board materials in libraries.

2. As stated in our response to Question 1, approximately £500 per year has been allocated for display board materials in 2010 and 2011.  Information is not held on detailed expenditure or for years prior to 2010.



	Public
	13559
	15/08/2012
	31/08/2012
	Adult Services (FOI)
	Subject : Care Providers/Individual Budgets

I would like to make a request for Information under the Freedom of Information Act 2000 

1. Can you tell me which agencies (Care providers) are on the PSL (preferred supplier list) to supply care services to a clients in their own home; 

for the following two client groups 

(a) adults and 

(b) adults who have a learning?

2. What was the breakdown of spend with each agency on the PSL? 

3. What are the contracted rates per hour for each of the agencies on the PSL?

4. When is the PSL up for renewal?

5. Are there any block contracts in place, if so 

(a) who are these with 

(b) how many hours for each contract 

(c) cost per hour for each block contract 

(d) when are these block contracts up for renewal?

6. How many adults have individual budgets and, or ILF; of these how many have 

(a) a learning disability, 

(b) dementia 

(c) mental health?


	Summary

1. We do not operate any preferred supplier lists.

2. See response to Q1.

3. See response to Q1.

4. See response to Q1.

5a. The Council has block gross contracts and block subsidy contracts in place for housing support services. Please refer to the attached spreadsheet for details of the providers and contract values.

b. It is not possible to provide information about the number of hours as well as the contract value, as this would allow the calculation of hourly rates for each provider. This is commercially sensitive information that cannot be disclosed.

c. As stated in (b), the hourly rate for each contract is commercially sensitive information and cannot be disclosed.

It is our view that the information requested at 5b and c are exempt from disclosure under Section 43 (2) of the Act. The London Borough of Newham will not disclose information which would prejudice the commercial interests of the companies concerned. 

Section 43 is a qualified exemption therefore we have to consider the public interest in disclosure. We have decided that in this case the public interest lies in favour of not disclosing the requested information. 

d. The Council recently went out to tender for a Framework Agreement for housing support services. The outcome of this tender will be announced within the next few weeks. As a result of this tender, all future housing support services will be purchased from successful bidders for this Framework Agreement. The Framework Agreement will remain in place for up to a maximum of 4 years (from the 19th July 2012) when it may be re-advertised. The Council has no intention to procure housing support services outside of the Framework Agreement.

6. As at the 31st March 2012, there were 803 service users receiving direct payments or individual budgets.  Of which 203 were learning disability service users aged 18-64 and 14 were mental health service users aged 18-64. I am afraid we do not keep distinct records for service users with dementia.      



	Public
	13575
	16/08/2012
	31/08/2012
	CYPS - Safeguarding Assessment
	Subject : Troubled Families Programme

In relation to the Troubled Families programme, would you please provide me with the following:

1.
How many families were returned as living with five out seven multiple disadvantages - which include no parent in the family is in work, family lives in poor quality or overcrowded housing, no parent has any qualifications, mother has mental health problems, at least one parent has a long-standing limiting illness, disability or infirmity, family has low income (below 60% median), family cannot afford a number of food and clothing items - in your authority in the year 2009-2010? These represent the population of families that could be considered for Family Intervention Projects.

2.
How many families were returned in your area who met the criteria specified in the DCLG’s  "financial framework for the Troubled Families programme’s payment-by-results scheme for local authorities"?

3.
How many families were returned in your area who solely met the criteria specified in the DCLG’s "financial framework for the Troubled Families programme’s payment-by-results scheme for local authorities" solely on the grounds of worklessness?

4.
How many families were returned in your area who solely met the criteria specified in the DCLG’s  "financial framework for the Troubled Families programme’s payment-by-results scheme for local authorities" solely on the grounds of local discretion?

5.
Any assessment made in the last year that the council has made of the savings that could make if troubled families were helped by intervention projects?

6.
And if possible within cost limits, how many times the local authority identified families who met one or both of the crime/ anti-social behaviour or education criteria under the government's Troubled Families scheme and used the new legal gateway enabling a GCSX secure email account to check if the named adults were claiming out of work benefits?


	Summary

1.
We can advise that there is no data for 
2009 -10.

2.
We conducted an initial data matching exercise to identify the number of troubled families in the borough earlier this year before the national criteria for the Troubled Families Programme were published. This was done on the basis of addresses although there is no guarantee that those living at the same address belong to the same family. The results of the exercise are set out below:

The number of families (addresses) that meet the attendance/exclusion and crime/ASB criteria

Criteria
Number of addresses
Notes

Crime/ASB
Households with 1 or more under 18-year-olds with a proven offence in the last 12 months
306
All current youth offenders as of March 2012

 
Households where 1 or more member has an anti-social behaviour order, anti-social behaviour injunction, anti-social behaviour contract, or where the family has been subject to a housing-related anti-social behaviour intervention in the last 12 months (such as a notice of seeking possession on anti-social behaviour grounds, a housing-related injunction, a demotion order, eviction from social housing on anti-social behaviour grounds etc.
426
All anti-social behaviour as of 25th June 2012.

Education
A child has been subject to permanent exclusion or 3 or more fixed school exclusions across the last 3 consecutive terms
 
This indicator was not included in the initial data matching exercise.

 
A child is in a PRU or alternative provision because they have been previously excluded, or is not on a school roll
324
Pupil Referral Unit pupils on roll as of 20th March 2012

 
A child has had 15% unauthorised absences or more from school across the last 3 consecutive terms
2224
No addresses were provided in the persistent absence dataset. Instead, addresses were obtained by matching records to the January 2012 School Census data using Unique Pupil Reference Number. 163 records were not present in the School Census and thus no address could be found for them.

As of Autumn term 2011 (may not necessarily be over the last 3 consecutive terms).

The number of families (addresses) that meet 2 out of the 3 criteria


Persistent Absence
PRU
Excluded
Worklessness

Youth Offending
9
9
Not included in original data matching exercise
45

Antisocial Behaviour
15
8
Not included in original data matching exercise
62

Worklessness
562
64
Not included in original data matching exercise





Total
774

The number of families (addresses) that meet the worklessness/benefits criteria

Criteria
Number 
Notes

Work
Households with an adult on Department for Work and Pensions out of work benefits
8611
Workless families (those with at least 1 child) as of April 2012

The number of families (addresses) that meet 3 criteria

Criteria
Number

Youth Offending
Persistent Absence
Workless
15

Youth Offending
PRU
Workless
7

Youth Offending
Excluded
Workless
Unknown 

Antisocial Behaviour
Persistent Absence
Workless
9

Antisocial Behaviour
PRU
Workless
7

Antisocial Behaviour
Excluded
Workless
 Unknown



Total
38

3.
8611

4.
For the first year of the programme, we will be working with those families that meet 2 or 3 of the Government set criteria although we will be working with them to address the range of issues that they are facing. We will introduce local criteria in Years 2 and 3 of the programme based on the emerging learning. This is likely to include indicators relating to domestic violence and/or safeguarding indicators, but we will review this to ensure that the outcomes are in keeping with the desired benefits of the programme.

5.
None.

6.
We have not identified any families falling into the aforementioned categories.



	Public
	13595
	20/08/2012
	31/08/2012
	Parking Design
	Subject : Loading Bay TMOs

I would like to request the most recent in-force Traffic Management Order (TMO) for the London Borough of Newham in relation to loading bays in general, as well as specifically the TMO that deals with the loading bay situated on Upton Park Road, near the junction of Green Street (I have attached a map indicating precisely where).


	Summary

We can advise that there is not a Traffic Order which covers all loading bays in the borough. Loading bay locations can be found in various orders depending when they came into force.

Attached is the Traffic Order for the loading bay in Upton Park Road as requested.




