From: Traders Hotel Kuala Lumpur Reservations <reservations.thkl@shangri-la.com>

Date: Thu, Nov 4, 2010 at 4:22 PM

Subject: Agent Reservation Confirmation for Ms Tan: 5348802

To: "Ms. Tan" <shyying.tan@grey.com>

Cc: Ms Shying <shying.tan@gmail.com>

 Agent Reservation Confirmation  

Dear Ms. Tan,

Thank you for making Traders Hotel Kuala Lumpur your preferred choice of hotel.

We are pleased to confirm the following reservation: 

Guest NameMs Shy Ying Tan 

Confirmation5348802

Check In DateFriday, November 05, 2010 

Check Out DateSunday, November 07, 2010 

Number of Guests1 Adult 0 Children

Room Type1 x Deluxe Twin Towers View 

Daily Rate350.00 MYR

*Room rate is subject to 10% service charge and 5% Government tax.

Guarantee MethodNot guaranteed. Please advise credit cards details. 

Special RequestsNon smoking room

Local Paper

*We will do our best to accommodate your requests.
 Arrival Details

Arriving at 14:00hrs. 

Departure Details

Please advise us of your departure details. 
Check-in Time

Our standard check in time is 2.00 pm. 

Check-out Time

Our standard check out time is 12 noon. 

Airport Transfers

Please advise us if you would like to arrange a hotel pick up from and transfer to the airport.

From Kuala Lumpur International Airport (KLIA)

A Mercedes Benz car is available from RM 260.00 nett per car per trip

A Toyota Hiace 7 Seater car is available from RM 250.00 nett per car per trip

A Toyota Alphard 7 Seater car is available from RM 500.00 nett per car per trip

* Please note that there is a surcharge of 50% for transfers between 0000hrs and 0600 hrs

Please contact Reservations for more.

From Low Cost Carrier Terminal (LCCT)

A Mercedes Benz car is available from RM 290.00 nett per car per trip

A Toyota Hiace 7 Seater car is available from RM 280.00 nett per car per trip

A Toyota Alphard 7 Seater car is available from RM 540.00 nett per car per trip

* Please note that there is a surcharge of 50% for transfers between 0000hrs and 0600 hrs

Please contact Reservations for more.

Non Guaranteed Reservations

Your reservations is on a Non-Guarantee Status and will be held until 4.00 pm on the day of scheduled arrival unless guaranteed by credit card.

" "

Special Corporate Rate includes the following benefits:

Free Broadband Internet access

Complimentary covered car park

Complimentary scheduled buggy ride from hotel to Suria KLCC & Petronas Twin Towers

For a speedy check in, we invite you to take advantage of Shangri La's Express Check-In Program, please click here to email us your details (this feature may not work with some web based email clients, such as Yahoo Mail). 

We look forward to welcoming you to Traders Hotel Kuala Lumpur. Please do not hesitate to call us at (60) 3 2332 9999 or email us if we may be of further assistance.

Yours sincerely,

Intan Suraya Ibrahim

Reservations Department,

Traders Hotel Kuala Lumpur

