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FREE Software Download

RelationshipGEM can be downloaded and installed for FREE, or a Demonstration/Installation CD can be ordered (for a nominal amount to cover CD production and distribution) from RelationshipGEM.com.  In order to do either the User will have to give their contact details to On2it Software’s Web Server.  This will automatically open a User Account for them and enable On2it Software to offer support and assistance.  (Users have the ability to manage their own account details and ‘Unsubscribe’ from newsletters at any time, via the website.)  
Website orders are paid for on-line, by credit card through PayPal’s secure payment server.  CD Orders, when downloaded to On2it Software’s Server, will print an envelope with the User’s delivery address so that all On2it Software have to do is put a CD in the mail.  
During activation On2it Software’s Server also checks the version no of the copy being activated, so appropriate advice can be given if it is older than the current version.  

Demonstration/Installation CD

This is somewhat different from any other Installation CD, as Users are told:
“You can install this CD on as many computers as you like”
Further, users are actively encouraged to make copies of the CD and give it to their friends.  They can even download the original artwork from RelationshipGEM.com so that the CDs they give away are indistinguishable from the ones sold by On2it Software.  

This informal distribution system means that every CD sent out can result in multiple installations.  

System Activation
Because the system can be installed by someone who neither downloaded nor ordered a CD, each installation has to be separately activated over the Internet.  Activation actively locks a User’s copy to their PC.  If someone doesn’t have an Internet connection, they won’t be able to use GEM.  
GEM’s in-built ‘Activation Wizard’ again asks for the User’s contact details so they can be matched to earlier down loads or CD Order’s – if possible.  These details are sent over the internet to On2it Software’s Server, which then returns an ‘Activation ID’ by E-mail to the address supplied by the User – thereby validating the User’s E-mail Address.  
’30 Day’ FREE Trial

Once activated the User gets a ’30 Day’ FREE Trial in which to test the product and check that it is suitable for their specific purpose.  If, at the end of their trial, the User has not had a reasonable amount of use out of the system, the trial will ‘auto extend’ until they have.  

Registration

When the User decides they want to keep a copy of the system they will need to register it using GEM’s Registration Wizard.  This enables the User to:  
· Chose the features of the system they wish to keep,  
· Get a quote for it from current pricing files downloaded from the RelationshipGEM.com website.  

· Elect to pay for it on-line using PayPal, Fax or Letter.  

If the User chooses Pay-Pal, the PayPal Server will advise On2it Software’s Server when payment has been approved.  The Registration Wizard on the User’s PC then collects a ‘Registration ID’ from On2it Software’s server – and the job’s done.  If the User chooses Fax or Letter, then On2it Software wait for the payment to clear and then send the User the ‘Registration ID’ either by E-mail, Fax or letter.  
Resellers
If users decide to recommend RelationshipGEM to their friends, they can apply to become ‘Resellers’ and earn commission.  Once approved On2it Software will advise the Reseller how to tag a Demonstration/Installation CD with their ‘Reseller ID’.  If they or anyone else then copies their CD, their ‘Reseller ID’ will be copied too.  
When anyone then activates a copy of the software installed from one of their CD’s, On2it Software’s Server will E-mail the Reseller advising them who has just activated their copy.  Similarly when their friends/clients register their software, On2it Software’s Sever will E-mail the Reseller to expect a cheque in the post.  
It is, of course, also possible to track ‘click-throughs’ from other websites, or even E-mails sent out with appropriate hyperlinks, so that when in-coming visitors to RelationshipGEM.com register as users, download software or order CDs, they will be tracked as customers of the appropriate Reseller from the beginning.  
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