Gaurav Jain

E-mail: gauravjain.hsbc@gmail.com

Mobile: +91-9028833543

CAREER OBJECTIVE:
Looking for a long term opportunity with a leading corporate, to work with committed & dedicated individuals and to learn new concepts in emerging technologies and domains
PROFESSIONAL SUMMARY:
TOTAL IT EXPERIENCE- 6.6 years

· Around 5+ years of experience in Software Development under BFSI vertical.
· Knowledge of Banking PFS & CMB business line.
· Around 1+ years of experience developing online B2B Application under E-commerce domain.
· Good understanding of software processes, focused on architecture, Requirement gathering, design, hands-on with coding and testing in Core JAVA, J2EE (Jsp & Servlets), VXML (voice XML), SVF (Nuance Voice Framework), HVF (HSBC Voice Framework), Hybris 4.8.
· Fundamentals of Java Design pattern, spring core, Spring MVC, REST web-services, Hybris 4.8.
· Experience in developing MVC based frame work & core components which can be reused in various Java-VXML projects

· Experience on using JAVA JMS (MQ) for IVR to mainframes systems interaction.
· Knowledge on Vxml, Convergys Intervoice Portal, IVR, Aspect Voice Portal and Aspect M3 server scripts.

· Experience in Client interaction & SAT,UAT support

· Conducted for HSBC Turkey a training for a period of 1 month at Istanbul on HVF framework in year 2011

· Worked 3 months at HSBC Malaysia as Technical lead with a team of 12 resources for developing HSBC Group IVR project.

· Provided rollout support working at HSBC Hong Kong for Manila IVR project.
· Experience in Test Management tools like Mercury Quality Center 9.2

· Exposure to all phases of SDLC for a software product

· Awards and Accolades details (refer to last page)

WORK EXPERIENCE:
	1.
	Accenture Pune, India. 

Website
           :
http://www.accenture.com

Designation
 :
Senior Analyst (Tech Lead)
Duration
 :
Oct 2013 to till Date

	2.
	HSBC Global Technology, Pune, India. 

Website
           :
http://www.hsbcglt.com

Designation
 :
Senior Software Engineer
Duration
 :
June 2008 to Oct 2013 (5.5 years)


EDUCATIONAL QUALIFICATION:

	Exam
	University/Board
	Year of Passing
	Marks (%)

	B.E.(Hons)

Electronics & Telecom.
	Shri Shankaracharya College of Engg & Technology Bhilai
	2008
	76%

	HSC
	SSS-Sec-10, Bhilai.(CBSE)
	2004
	65.3%

	SSC
	SSS-Sec-7, Bhilai (CBSE)          
	2002
	69.7%


TECHNICAL SKILLSET:

	Technology:
	Core Java, J2EE, VXML 2.1,Java Design patterns, Spring core, Spring MVC,JMS, JAXB,XSLT,Hybris 4.8, Webservices, HTML,CSS,Jquery,JUnit

	Software:
	IVR Control centre, IBM RAD, Eclipse ,IBM Websphere 6, IBM Websphere 7, Quality Centre, SVN, Eclipse, Apache tomcat, ANT builds, MKS Integrity.Microsoft TFS.

	Software Development:
	· Requirement analysis

· Design document preparation

· Coding 

· Testing

· UAT and SAT testing & support

	Software Testing & Support:
	1. Test Management Tools: Mercury’s Quality Center 9.2

2. Experience on Unit testing, SIT,Host integration testing,  SAT & UAT Testing Support
SAT & UAT  testing support by working in UK shift & directly interacting with client

	  Operating System: 


	Window 9x/2000/XP/Vista/Linux 


PROJECTS PROFILE

1. Accenture- E-Commerce – B2B Online Order Management
Role: Senior Analyst – Developer/Tech Lead
	Project Name
	 Anytime B2B Alfa Laval Project

	Client:
	 Alfa Laval (Sweden)

	Team Size:
	19

	Duration:
	Oct 2013 to till date

	Platform:
	 Hybris E-Commerce Platform. 

	Software /Hardware/ Technologies used
	Core Java, J2EE (jsp),spring mvc, hybris 4.8, eclipse, apache tomcat, jaxb, webservices(RESTFULL), j2ee design pattern, Visual studio 2010 tfs , ant builds, javascripts, Jquery, ajax, JUnit, sql server 2008.

	Description:
	The objective of the project is to implement online order placement & management web site for Alfa laval allowing B2B clients of Alfa Laval to surf through various products of Alfa laval across the globe and place the order online from any part of the globe as per the B2B profile of the client. This project uses Hybris framework which is built on top of Spring framework providing multi-channel shopping solution in the field of e-commerce. Application using Hybris core module provides various features such as User management, Product catalogue, Carts, Order Placement and management, etc. 
Currently working as Senior Analyst working with team of 19 people to Implement & deliver new functionalities to the Alfa Laval B2B portal and working on design, development and testing of the new functionalities. Have worked on various critical requirements/ Change request & enhancements during the period and gained firm knowledge over the project & established myself as the key contributor towards the application.

Performed high level estimations, Technical designs (HLD & LLD), Coding, Peer reviews and mentoring of junior resources.



2. HSBC IT OPERATIONS – TELECOM COE –VXML IVR Projects
Details: The objective of Telecom COE is to build applications that are required in Phone banking domain. Telecom COE is responsible for building IVR applications along with CTI (Computer Telephone Integration) & Agent desktop applications (TAMI). 

VXML-Java IVR projects are built using HVF framework, where all the processing is done in Java to generate JSP’s which in turn generates the VXML pages which are sent to the VXML browser & are played back to the caller. IVR applications (Interactive voice response) serve the purpose of providing HSBC customers a flexibility to perform all banking operations via phone.  
During this period (June 2008 to Oct 2013) I was involved in the development of following SUB-PROJECTS:

Project 9
Role: Senior Software Engineer/Tech Lead/Onsite Release Manager
	Project Name
	HSBC Manila IVR (Philippines ) Project

	Client:
	 HSBC Bank Manila

	Team Size:
	 6

	Duration:
	 April 2011 to Oct 2012

	Platform:
	IVR Application (Front End)  VXML-JAVA.

MAINFRAME (Back End)

	Software/Hardware/ Technologies used
	Core Java, J2EE (jsp & servlets),VXML 2.1, nuance asr,tts, convergys ivr, oracle 10g, ibm websphere, Ibm rad, mks intigrity,mercury qc 11

	Description:
	Manila was the first region where GIVR got rolled out, Worked as release manager/onsite coordinator at Hongkong for production rollout and support as it was one of the most critical releases as HSBC has introduced various new features to its phone banking application via GIVR approach, project went live successfully in Oct 2012. I got Awarded with Client appreciation award for excellent delivery.


 Project 8
 Roles: Senior Software Engineer/Onsite Delivery Lead/Scrum Master
	Project Name
	Global IVR HSBC (GIVR) Project

	Client:
	 HSBC APAC regions

	Team Size:
	 8

	Duration:
	 Oct 2011 to Sept 2012

	Platform:
	 IVR Application (Front End)  VXML-JAVA.

 MAINFRAME (Back End)

	Software /Hardware/ Technologies used
	Core Java, J2EE (jsp & servlets),VXML 2.1, nuance asr,tts, convergys ivr, oracle 10g, ibm websphere, Ibm rad, mks intigrity,mercury qc 11

	Description:
	Worked as technical lead with a team of 12 resources at HSBC Malaysia development Centre for a duration of 3 months for developing a generic HSBC group IVR concept ( advanced Hub core), which will be the base for entire APAC/middle east region rollouts. 

I also applied agile methodology in Malaysia and worked as scrum master during development of this project. I was involved in Requirement analysis/Design/development/testing of this project. I worked as Onsite Lead for getting the project delivered by HSBC Malaysia team.


 Project 7
 Role: Senior Software Engineer/Tech Lead
	Project Name
	Convergys to AVP(Aspect voice portal) Migration Project

	Client:
	 HSBC In-house

	Team Size:
	 8

	Duration:
	 Oct 2011 to March 2012

	Platform:
	 IVR Application (Front End)  VXML-JAVA.

 MAINFRAME (Back End)

	Software /Hardware/ Technologies used
	Core Java, J2EE (jsp & servlets),VXML 2.1, nuance asr,tts, convergys ivr, oracle 10g, ibm websphere, Ibm rad, mks intigrity,mercury qc 11

	Description:
	This project was for migration of all the VXMl based applications built using HVF running on Convergys Intervoice Portal to Aspect Voice Portal. This approach is to demise the use of CTI servers for call related information. It required modification in existing JAVA based HVF framework to adopt its behavior depending on the type of client hitting the Websphere application. The framework was initially built to support only Convergys IVR. However Convergys later decided to take the support off which required HSBC to give support for new hardware which was provided by Aspect.


 Project 6
 Role: Senior Software Engineer/Onsite Technology Trainer
	Project Name
	 HSBC Turkey Application

	Client:
	 HSBC Bank Turkey

	Team Size:
	 4

	Duration:
	 Aug 2010 to Oct 2011

	Platform:
	 IVR Application (Front End)  VXML-JAVA.

 MAINFRAME (Back End)

	Software /Hardware/ Technologies used
	Core Java, J2EE (jsp & servlets),VXML 2.1, nuance asr,tts, convergys ivr, oracle 10g, ibm websphere, Ibm rad, mks intigrity,mercury qc 11

	Description:
	I was involved in providing training to the local IT team at Istanbul Turkey for 1 month on using HVF, requirement analysis and supporting their local IT to do the designing & development. With help of the training & support the Local IT has developed their own first VXML Phone banking application which has gone live in 2012.


 Project 5
 Role: Senior Software Engineer/Tech Lead
	Project Name
	 HSBC UK TBNK Application

	Client:
	 HSBC Bank United Kingdom

	Team Size:
	 12

	Duration:
	 Aug 2010 to Oct 2011

	Platform:
	 IVR Application (Front End)  VXML-JAVA.

 MAINFRAME (Back End)

	Software /Hardware/ Technologies used
	Core Java, J2EE (jsp & servlets),VXML 2.1, nuance asr,tts, convergys ivr, oracle 10g, ibm websphere, Ibm rad, mks intigrity,mercury qc 11

	Description:
	It is a Java-VXML based IVR application for HSBC UK, it is built using HVF framework and has needs specific to UK HSBC bank requirements. Application has no similarities to Hubcore & UK Telephone banking has multiple back ends for their respective products & is one of the most complex phone banking application. It used sort code/Account number / Credit card number to log on to UKTBNK application allowing customer from various segments to perform all banking feature such as funds transfer, bill payment, etc.


 Project 4
 Role: Senior Software Engineer-Developer
	Project Name
	 HSBC Malta IVR Application

	Client:
	 HSBC Bank Malta

	Team Size:
	 8

	Duration:
	 Oct 2009 to June 2010

	Platform:
	 IVR Application (Front End)  VXML-JAVA.

 MAINFRAME (Back End)

	Software /Hardware/ Technologies used
	Core Java, J2EE (jsp & servlets),VXML 2.1, nuance asr,tts, convergys ivr, oracle 10g, ibm websphere, Ibm rad, mks intigrity,mercury qc 11

	Description:
	It’s a Java-VXML based HSBC IVR application build using the hub core application with modifications specific to Malta bank requirements. This was one of the most challenging application as this was the first application getting rolled out as a part of Migration to new VXML technology for HSBC


 Project 3
 Role: Software Engineer-Developer
	Project Name
	 HUBCORE Application

	Client:
	 HSBC Bank around the globe

	Team Size:
	 10

	Duration:
	 Oct 2009 to April 2010

	Platform:
	 IVR Application (Front End)  VXML-JAVA.

 MAINFRAME (Back End)

	Software /Hardware/ Technologies used
	Core Java, J2EE (jsp & servlets),VXML 2.1, nuance asr,tts, convergys ivr, oracle 10g, ibm websphere, Ibm rad, mks intigrity,mercury qc 11

	Description:
	It is a core application having all the major functionalities of Phone Banking. All regions inherit core functionalities with regional changes. The application is built using HVF framework and configurable call flow. The application provides generic banking solutions like Customer identification & verification, mini statements, transaction of funds, term deposits, transferring call to an agent based on customer profile, e.t.c


 Project 2
 Role: Software Engineer-Developer
	Project Name
	 Configurable CallFlow

	Client:
	 HSBC Bank around the globe

	Team Size:
	 8

	Duration:
	 June 2009 to Oct 2009 (1.5 Years)

	Platform:
	 IVR Application (Front End)  VXML-JAVA.

 MAINFRAME (Back End)

	Software /Hardware/ Technologies used
	Core Java, J2EE (jsp & servlets),VXML 2.1, nuance asr,tts, convergys ivr, oracle 10g, ibm websphere, Ibm rad, mks intigrity,mercury qc 11

	Description:
	It’s a core component developed using HVF where the entire flow of the nodes of Application is made configurable, and hence provides an easy way to configure a Client requirement without changing the core code. It allows configuring flow execution using XML’s and has flexibility to change the flow from one module to another module as well as within the module on run-time as well.


  Project 1
  Role: Software Engineer-Developer
	Project Name
	HVF Framework development(HSBC Voice   framework)

	Client:
	 HSBC Bank around the globe

	Team Size:
	 12

	Duration:
	 June 2008 to Oct 2009 (1.5 Years)

	Platform:
	 IVR Application (Front End)  VXML-JAVA.

 MAINFRAME (Back End)

	Software /Hardware/ Technologies used
	Core Java, J2EE (jsp & servlets),VXML 2.1, nuance asr,tts, convergys ivr, oracle 10g, ibm websphere, Ibm rad, mks intigrity,mercury qc 11

	Description:
	HVF (HSBC Voice framework) is a web based framework on which all VXML projects are built. It provides methods to develop various types of nodes & its configuration in a call flow. The framework is based on MVC architecture, the processing is done in core java & output sent back to the client (VXML browser) is a JSP having VXML code in it. Along with basic request processing features, this framework also included various reusable components’ which were analyzed & developed so as to be the part of each JAVA-VXML project. Using this framework applications can provide generic banking solutions like Customer identification & verification, mini statements, transaction of funds, term deposits, transferring call to an agent based on customer profile, e.t.c


Key roles and responsibilities handled in the various projects:
· Analyzing Requirements

· Identifying business Scenarios

· Desiging & Implimentation of bussiness Scenarios

· Reusable core component analysis and devlopment

· Documentation of the components

· Peer Code reviews

· Creation & deployment of production releases.

· Have been assigned SCM role for Malta,UK,APAC region

· Provided Training to business side

· Mentoring the team for IVR projects

· End to End testing to ensure the flow of data

· Defect tracking and management

· Have worked in UK shift timings for 3 year to provide various projects post production Support
· Client interaction for Host testing, SAT,UAT phase
· Rollout support working at client side as onsite release manager.
· Scrum Master during the development phase for couple of projects.
Accolades / Recognition

	RISE Award
	HSBC’s level recognition award in Q4,2010 for delivering exceptional performance

	COA Award (Certificate of Appreciation)
	Awarded for HSBC Indonesia project rollout in 2011

	TEAM award
	Awarded for successful implementation of Global IVR in 2012-13

	CA Award(Client appriciation award)
	Awarded for providing excellent delivery to Client by Accenture in 2014


PERSONAL INFORMATION:
	D.O.B:
	3rd  Aug, 1986

	Address:
	Current / Permanent Address:-

Gaurav Jain

Flat 104/A-4 , Rose Block

Rejency Meadows, Near B.U Bhandari Greens

Vishrantwadi Annexe, Dhanori

Pune  - 411015 (India)

	Sex:
	Male

	Languages:
	English, Hindi

	Marital Status:
	Married

	Passport:
	Details can be provided upon request


I hereby declare that the information furnished above is true to the best of my knowledge.
   (Gaurav Jain) 
