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REQUEST FOR PROPOSAL FOR MEDIA MONITORING SERVICES FOR SAA
BID NO: GSM 070/13

SOUTH AFRICAN AIRWAYS (SOC) LIMITED

REGISTRATION NO.: 1997/022444/30
OR TAMBO INTERNATIONAL AIRPORT

(Hereinafter referred to as “SAA”)

1. INVITATION TO BID

You are hereby invited to submit a bid / proposal for the following:

RFP NUMBER:

GSM 070/13
RFP DESCRIPTION:

Request for Proposal for Media Monitoring Services for SAA
	Issue Date
	14 January 2014

	Closing Date for Questions
	27 January 2014 @ 12h00

	Closing Date for RFP
	28 January 2014

	Closing Time
	11h00

	Briefing
	No 

	Date/Time/Place for the Briefing
	N/A

	Validity Period of Proposal Submission
	180 days


2. PROPRIETARY INFORMATION
SAA considers this RFP - GSM 070/13 and all related information, either written or verbal, which is provided to the respondents, to be proprietary to SAA. It shall be kept confidential by the respondent and its officers, employees, agents and representatives. The respondent shall not disclose, publish or advertise this specification or related information to any third party without the prior written consent of SAA.
3. GROUNDS FOR DISQUALIFICATION
All communication and attempts to obtain information of any kind with regards to this proposal should be channeled to Nomalanga Maso via e-mail: NomalangaMaso@flysaa.com
SAA reserves the right to disqualify any respondent from this Bid process if any attempts are made by that respondent to solicit information of any kind relative to this Bid/Proposal or subsequent evaluation from any other source in SAA other than the contact person as mentioned above.
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PART 1
INFORMATION SCHEDULE

FOR

RFP NO.: GSM 070/13
TO ENSURE THAT YOU RECEIVE ALL INFORMATION RELATING TO THIS BID AND ANY ADDITIONAL INFORMATION, PLEASE COMPLETE THIS PAGE AND RETURN BY  E-MAILTO THE INDICATED CONTACT PERSON
TO
:
Nomalanga Maso 

South African Airways (Proprietary) Limited


Global Supply Management

E-MAIL
:
NomalangaMaso@flysaa.com
RE
:
RF P No. GSM 070/13
DATE
:

NAME OF BIDDER
: 

ENTITY NAME
: 

CONTACT PERSON
: 

TEL NUMBER
: 

FACSIMILE NUMBER
: 

CELLULAR NUMBER
: 

E-MAIL ADDRESS
: 

PART 2
BID CONDITIONS AND INSTRUCTIONS TO BIDDERS

1.0 INTRODUCTION
South African Airways (SAA) has a proud history of excellence, competing with many Local, Regional and International carriers, and is considered by consumers to be a premium world class airline. This is confirmed by the long list of awards the airline has received. SAA is the finest in Africa with more routes to African destinations than any other airline. This has been historically expressed through the payoff line “Bringing the world to Africa & taking Africa to the world”
We are inspired by our unqualified belief in service excellence, integrity, accountability, quality, safety, people development and value to our shareholders.

All our business relations are guided by these values and business practice. Our business partners and suppliers are expected to uphold, promote and share the same values and vision.

The quality, price and service that we provide our customers can only be as good as what we receive from our suppliers.

We strive for continuous improvement in our critical business areas and seek to establish relationships with suppliers that are equally passionate in their quest for better quality, price and service. 

Procurement Philosophy

It is the policy of SAA, when purchasing products, services and works, to follow a course of optimum value and efficiency by adopting best purchasing practices in Supply Chain Management, ensuring where possible that open and fair competition has prevailed, with due regard being had to the importance of:

· The Public Finance Management Act (PFMA) and the Preferential Procurement Policy Framework Act (PPPFA);
· The promotion, development and support of businesses from Exempted Micro Enterprises and Qualifying Small Enterprises that are 50% Black Owned, 30% Black Women Owned, 50% Black Youth Owned, 50% Black People Living in Rural Areas (towns and cities outside of the Tshwane, Johannesburg, eThekwini and Cape Town Metros) and 50% Black People with Disabilities. 
· The promotion of domestic suppliers and agents before considering overseas suppliers and where purchases are from abroad, fostering development of local suppliers by the foreign suppliers in terms of setting aside 25% of the purchase for developing the local supplier; as well as 
· The development, promotion and support for the moral values that underpin the above, in terms of SAA’s Business Ethics and Guidelines which requires that all commercial conduct be based on ethical and moral values and sound business practice. This value system governs all commercial behaviour within SAA.

2.0 CONDITIONS OF BID & CONTRACT
2.1 The Bidder/s accepts that this document and its associated documents do not constitute any contractual relationship between SAA and the Bidder/s and the acceptance of any Bid/s by SAA will not constitute any contractual relationship between SAA and any Bidder/s. The acceptance of any Bid/s will only indicate without any obligations on the part of either SAA and/or a Bidder/s, the willingness of such Parties to enter into negotiations, which may or may not result in a Contract.
2.2 SAA reserves the right to undertake physical evaluations on shortlisted Bidder/s.

2.3 The Bidder/s agrees that during the contract period prices based on the impact of volumes, productivity improvements and sharing of risk may be negotiated.

2.4 The Agreement will be a non-exclusive Agreement and SAA reserves the right to purchase at its discretion service/s from any other service provider. SAA does not warrant that it will use any minimum quantity of the service from the successful Bidder/s.

2.5 During evaluation of the bids, additional information may be requested in writing from bidders. Replies to such request/s must be submitted, within 5 (five) working days or as otherwise indicated. Failure to comply, may lead to your bid being disqualified.

3.0 INTELLECTUAL PROPERTY, INVENTIONS AND COPYRIGHT

3.1 The specification is the intellectual property of SAA.

3.2 Copyright of all documentation relating to this assignment belongs to SAA. The successful bidders may not disclose any information, documentation or products to other clients without the written approval of the accounting authority or the delegate.

3.3 All the intellectual property rights arising from the execution of this Agreement shall vest in SAA and the Bidder undertakes to honour such intellectual property rights and all future rights by keeping the know-how and all published and unpublished material confidential.

3.4 In the event that the Bidder would like to use any information or data generated in terms of the Services, the prior written permission must be obtained from SAA.

3.5 SAA shall own all materials produced by the Bidder during the course of, or as part of the Services including without limitation, deliverables, computer programmes (source code and object code), programming aids and tools, documentation, reports, data, designs, concepts, know-how and other information whether capable of being copyrighted or not (“IP”) which IP SAA shall be entitled to freely cede and assign to parties nominated by SAA.

3.6 This clause 3.0 shall survive termination of this Agreement.

4.0 GUIDELINE ON COMPLETION OF SUBMISSION
4.1 Bidders must indicate compliance or non-compliance on a paragraph-by-paragraph basis.  Indicate compliance with the relevant bid requirements by marking the YES box and non-compliance by marking the NO box. If the contents of the paragraph only need to be noted, please mark the NOTED box. The bidder must clearly state if a deviation from these requirements are offered and the reason therefor. If an explanatory note is provided, the paragraph reference must be attached as an appendix to the bid submission. Bids not completed in this manner may be considered incomplete and rejected. Should bidders fail to indicate agreement/compliance or otherwise, SAA will assume that the bidder is not in compliance or agreement with the statement(s) as specified in this bid.

4.2 SAA will interpret YES as full compliance/acceptance to the applicable paragraph. NO will be interpreted that the Bidder/s has/have read and understood the paragraph, but the Bidder/s does/do not comply/accept the content of the applicable paragraph.  

4.3 Alternative Bids by the Bidder/s or any non-compliance to the specification will be evaluated and considered at SAA’s sole discretion.

5.0 PREPARATION COSTS

All costs incurred in the preparation, presentation and demonstration of the response shall be for the account of the Bidder, except in a case where SAA has stated that a nominal fee shall be repayable. All supporting documentation and manuals submitted with the Bid will become SAA property unless otherwise stated by the Bidder/s at the time of submission.
6.0 COPIES REQUIRED

6.1 It is a condition that the Bidder/s shall furnish an offer comprising of the original response document plus 2 (two) copies. The Bidder/s shall ensure that all the relevant information and documentation is submitted with the original as well as the copy.  SAA shall not be liable should it become evident that a Bidder/s offer/s is/are not accepted and the reason for such non-acceptance is as a result of the Bidder/s failure to include the information in both copies.

6.2
BIDDER/S SHALL KEEP A COPY OF THEIR BID AND RESPONSE FOR FUTURE REFERENCE.

7.0 SPECIFIC INFORMATION REQUIRED

For ease of reference and evaluating purposes, please furnish replies under the same headings and refer individually to all specific paragraph numbers. Please be clear in your response and use definite answers.

8.0 ENQUIRIES


Enquiries regarding this Bid should be submitted in writing to SAA at the following address:

Attention: 


Nomalanga Maso
Email:



NomalangaMaso@flysaa.com
9.0 QUESTIONS AND CLARIFICATIONS

9.1 Enquiries should reference the specific Bid number, section, document and paragraph number, where appropriate. 

9.2 The questions and clarifications must be emailed to the details in 8.0 above.

9.3 If appropriate, the clarifying information will be made available to all bidders by e-mail only.

9.4 The closing date for questions is as mentioned in the Cover Sheet. 

10.0 INSTRUCTIONS FOR THE SUBMISSION OF A BID

10.1 Bids must be submitted in a sealed enveloped marked:

Tender number



:
GSM 070/13
Tender for




:
Media Monitoring Services for SAA
Closing Date / Time


:
28 January 2014 at 11h00
Name & Address of the Bidder
:


10.2 Bids must be deposited in the Bid Box situated at:
South Africa Airways – Main Reception Gate

Airways Park

Jones Road

OR Tambo International Airport

Johannesburg

10.3 Bids can be delivered between 08H00 and 16H30, Monday to Friday, prior to the closing date and between 08H00 and 11H00 on the closing date.

10.4 Submissions will be kept unopened in safe custody until the closing time for the Bid. Where a Bid is received without a Bid number on it, it shall be opened, the Bid number shall be ascertained, and the envelope shall be sealed and the Bid number shall be written on the envelope.

10.5 Unless specifically provided for in the bid documents, tenders submitted by means of telegraph, telex, fax or similar means shall not be accepted.

10.6 All bids must be submitted in English.

10.7 Prior to the submission of the completed bid document, a non-refundable fee of R1 000.00 will be charged. This fee should be deposited directly into SAA’s bank account and the deposit slip should be supplied with the bid. The banking details are as follows: 
Standard Bank Greenstone
Branch Code: 016342
Account Number: 022771263

Reference: 1028

Bidders should ensure that bids are delivered before the closing date and time to the correct address.

If the bid is late, it shall not be accepted for consideration.
11.0 LATE BID SUBMISSIONS
11.1 Late submissions of Bids will NOT be considered for evaluation and will be returned un-opened to the Bidder/s at the Bidders’ own costs accompanied by an explanation to the effect that it is late.

11.2
A submission will be considered late if it arrives one second after 11:00 or any time thereafter. The bid box shall be locked at exactly 11:00 and bids arriving late will not be accepted under any circumstances. Bidders are therefore strongly advised to ensure that bids be dispatched allowing enough time for any unforeseen events that may delay the delivery of the bid.
12.0 PAYMENTS TERMS
12.1 Final payment terms will be negotiated with the successful bidder before awarding the bid.

12.2 SAA will pay the successful Bidder the Fee as set out in the final contract. No additional amounts will be payable by SAA to the successful Bidder.

12.3 The successful Bidder shall from time to time during the duration of the contract, invoice SAA for the services rendered. No payment will be made to the successful Bidder unless an invoice complying with section 20 of VAT Act No 89 of 1991 has been submitted to SAA.

12.4 Payment shall be made into the successful bidder’s bank account normally 30 days after receipt of an acceptable, valid invoice. (Banking details must be submitted as soon as this bid is awarded).

12.5 The successful Bidder shall be responsible for accounting to the appropriate authorities for its Income Tax, VAT or other moneys required to be paid in terms of applicable law.

13.0 WARRANTS

13.1 The Bidder warrants that it is able to conclude and deliver on this Agreement to the satisfaction of SAA.

13.2 Although the Bidder will be entitled to provide products or services to persons other than SAA, the Bidder shall not without the prior written consent of SAA, be involved in any manner whatsoever, directly or indirectly, in any business or venture which competes or conflicts with the obligations of the Bidder to provide the products or services.

14.0 RETENTION

14.1 On termination of this agreement, the successful bidder shall on demand hand over all documentation, information, software, etc., without the right of retention, to SAA.

14.2 No agreement to amend or vary a contract or order or the conditions, stipulations or provisions thereof shall be valid and of any force and effect unless such agreement to amend or vary is entered into in writing and signed by the contracting parties. Any waiver of the requirement that the agreement to amend or vary shall be in writing.
15.0 SELECTION

15.1 SAA reserves the right to evaluate and consider any Bid/s that does not comply strictly with this Bid process.

15.2 Before the award of this Bid, SAA reserves the right to enter into a phase of negotiation to ensure the optimum solution in terms of the specified requirement for SAA with Bidder/s in order to establish a mutually acceptable solution. SAA will however not be bound to enter into any contract with any party, should negotiations fail to produce mutually acceptable conditions.

15.3 Should SAA consider it necessary, the Bidder/s shall agree to an inspection of the resources and works of the Bidder/s.

15.4 SAA may request documentary proof of any information supplied by the Bidder/s. Failure to comply with request will lead to disqualification.

15.5 Should SAA consider it necessary, SAA shall visit the Bidder's customer sites.

15.6 SAA reserves the right:

15.6.1

to cancel this Bid or any part thereof at any time;
15.6.2

not to accept any Bids;
15.6.4

to accept one or more Bids for further negotiation
15.6.5
to contact any Bidder/s during the evaluation period, to clarify information only, without informing any other Bidder/s.

15.6.6
to either appoint one or more Bidder/s on a national basis, or award the contract on a regional basis to one or more Bidder/s.

16.0 NEGOTIATIONS

16.1 SAA has the right to enter into negotiations with a prospective bidder or prospective bidders regarding any terms and conditions, prices, BEE, technical/functionality requirements, etc.

16.2 SAA shall not be obliged to accept the lowest priced bid, quotation, offer or proposal.

17.0 BID PRESENTATIONS

17.1 SAA reserves the right to invite bidders for presentations before the award of the bid.

18.0 FORMAT OF BIDS

18.1 Fully comprehensive service documentation shall be supplied in English by each Bidder, which shall explicitly and in detail describe the service/s offered. This documentation shall include sufficient detail to clearly give the reader a precise and unambiguous description of the service/s offered. Incomplete or incomprehensible service documentation may result in the rejection of the offer.

18.2 The following documentation forms part of the Bid and must be duly completed & returned in the Bidders response to this RFB
18.2.1
Part 1:
Information Schedule

Bidders must complete and submit the Information Schedule.

18.2.2
Part 2:
Technical/Functionality Proposal & Compliance

18.2.3
Part 3:
SARS Tax Clearance Certificate(s)


A valid original SARS Tax Clearance Certificate must accompany the proposal. In case of a consortium/joint venture, or where sub-contractors are utilised, a valid original SARS Tax Clearance Certificate for each consortium/ joint venture member and/or sub-contractor (individual) must be submitted. 

Each consortium/joint venture must submit its own valid original Tax Clearance Certificate.
18.2.4
Part 4:
Declaration of Interest

Bidders must complete and submit the Declaration of Interest Form.

18.2.5
Part 5:
Briefing Session or Site Inspection Certificate (Not applicable for this tender)
Bidders must submit a signed certificate of the Briefing Session or Site Inspection which is a compulsory requirement.
18.2.6
Part 6:
BEE Submission

Bidders must submit their B-BBEE Certificate.

Consortiums or joint ventures must submit a consolidated B-BBEE Certificate. Each member organisation must submit the percentage income split as per the consortium or joint venture agreement. The workload split must also be clearly defined and indicated.

18.2.7
Part 7:
Pricing Schedule

Bidders must submit a detailed costing schedule. All prices submitted must include all applicable taxes.
18.2.8
Part 8:
Vendor Information Form

Bidders must complete & submit the Vendor Information Form and source documents. Banking details will only be required from the successful bidder.

PART 3
SCOPE OF WORK 
A comprehensive media monitoring services for South African Airways covering the following platforms:

1. Broadcast

2. Print

3. Online media e.g. articles, blogs (including social media)
SMS alerts to be sent in real time to a maximum of 10 (ten) SAA cell phone numbers when news breaks regarding SAA. 

Produce weekly and monthly media analysis reports.

Provide daily summaries of all broadcast material from stations monitored according to the set specifications, or client brief.
Design, establish and host a dedicated password protected micro site (with archive ability).

Post SAA coverage every morning on weekdays by latest 10AM on the said library bank and weekends by latest 11AM.

Ensure any other material e.g. print from magazines, community newspapers etc is posted on the library bank for the communication team to be able to access timeously.

Update all postings by 13h00 of the same day to include coastal coverage from Cape Town, Port Elizabeth, East London, and Durban newspapers.
Ensure account manager is available, accessible and has a thorough understanding of SAA’s media monitoring needs and requirements.

Establish a 24hr hotline where SAA can table any concerns.

Print publications to be monitored:
Aviation and Safety magazine, African Pilot (magazine), Beeld, Benoni City Times, Business Day, Business Report, Beeld Sake 24, BestLive, City Press, Cape Argus, Cape Times, Citizen, Daily, Dispatch, Daily News, Daily Sun D, Design South Africa, Die Burger, Die Burger Oos-Kaap, Die Burger (By), Dobsonville Urban news, Diepkloof Urban news, Estcourt & Midrand news, Engineering News, Eldorado park urban news, Financial Times, Financial Mail, Finweek, Fourways Review, Global Aviator, Herald, Independent on Saturday, Isolezwe, Jabavu Urban news, Kempton express, Krugersdorp News, Ladysmith Gazette, Mail & Guardian, Meadowlands urban news, Mercury, Naweek Beeld (By Beeld), Northside Chronicle, New Age, Orlando Urban news, Professional management review, Pretoria News, Pretoria News weekend, Pimville Urban news, Protea urban news, Post, Randburg Sun, Rapport, Roodepoort record, Randfontein, Westonaria herald, Rosebank Killarney Gazette, SA Flyer (magazine), SA Travel News Weekly, SA Tourism update, Sondag, Sowetan, Star, Saturday Argus, Saturday Star (travel), Sandton, Chronicle, Son, Sunday Times, Sunday Sun, Sunday World, Sunday Tribune, Sunday Independent, Sunday Argus, Sunday Tribune, The Tembisan, The Rising Sun Umzinto, The Times, True Love, Volksblad, Witness, World Airnews, Weekend Witness, Zola Urban news, 

Online media to be monitored:
AFP, Beeld, Business Report, Business Day, BizCommunity, Bloomberg, Burger, Cape Argus, Cape Times, Corridor Net, Citizen, Daily Dispatch, Die Burger, Engineering NEWS, Fast moving, Financial Mail, Fin24, Hellopeter, iafrica, ITWeb, IOL, I-Net Bridge, Independent Online, Insurance Gateway, Leader, Link2Media, Marketing web, Mail & Guardian, Mercury, Moneyweb, News, 24.com, New Age, Net Assets, Reuters, SA government info, South African Wine, SABC news online, Sowetan, Star, Sapa, SuperSport, Sunday Times, Travel Industry Review (TIR), Travel News Weekly (TNW), Times live, The Skills portal, Volksblad, Witness online, 

Broadcast media (radio and TV) to be monitored:
5fm, Algoa, ANN7, Bush, Business Day TV, Classic, Cape Talk, ETV, eNCA, Heart 104.9, Highveld 94.7, Jacaranda, Kaya, Ligwalagwala, Lesedi FM, Metro FM, Motsweding, Lotus, Ofm, Power FM, Radio 2000, Radio Pretoria, Radio Rosestad, Rippel, SAFM, SABC1, SABC 2, SABC 3, RSG, SA FM, 702, Thobela, Ukhozi, YFM

Broadcast media to be monitored for SMS notifications: 
From 0600 to 23:00 daily
· RSG throughout the day

· Power FM throughout the day

· Cape Talk throughout the day 

· 702 throughout the day and World at 6

· SAFM throughout the day

· SABC2 – Morning Live

· SABC3 – News at 13:00; 19:00; 10:00

· Etv: morning edition and news at 19:00

· Summit – 19:00

· Moneyweb power hour (SMS sent from update)

· Radio 2000

Media has to be searched under these headings, which will also be contained in the SAA client brief to the appointed monitoring company:
SAA Corporate
South African Airways / SA Airways / SA Lugdiens / Suid-Afrikaanse Lugdiens

· Airlink

· SA Express

· SAX

· SAA Netcare Travel Clinics

· SAA Head of Corporate Affairs

· SAA CEO 

· Monwabisi Kalawe

· SAA restructuring

· SAA Long-Term Turnaround Strategy

· SAA strategy

· SAA staff

· SAA pilots

· South African Airways (SAA)

· SA Airways

· Suid-Afrikaanse Lugdiens

· SA Lugdiens

· South African Airways Technical

· SA Technical

· SAT

· SAAT

· South African Airways Cargo

· SAA Cargo

· SAA City Centres

· SATC

· SAA Voyager

· Voyager

· SAA Head of Corporate Affairs

· SAA Executive Group Corporate Affairs 

· SAA spokesperson -Tlali Tlali 

· Mango 

Government and stakeholder relations:
All media coverage relating to SAA and issues relating to its stakeholder the Department of Public Enterprises, or other government bodies 

· Minister - Malusi Gigaba

· Minister of Public Enterprises - Malusi Gigaba

· South African Airways

· SAA

· SA Airways

· Suid-Afrikaanse Lugdiens (SAL)

· SA Lugdiens

· SAL

· Department of Public Enterprise 

· Department of Transport 

· Parliamentary Standing/Portfolio Committee on Transport 

· Parliamentary Standing/Portfolio Committee on Public Enterprises 

· Standing Committee on Public Accounts (SCOPA) 

· South African Civil Aviation Authority (CAA) 

· Airports Company South Africa (ACSA) 

· International Air Transport Association (IATA) 

· Airbus

· Boeing

· Star Alliance 

· SAA sponsorship

· SAA sponsorships

· South African Airways Voyager

· SAA Voyager

· Voyager

· SAA pilot

· SAA pilots

· SAPA

· SAA Pilot Association  
· SAA travel and tourism industry
· All issues relating to travel and tourism, in South Africa and internationally

· E-ticketing

· online bookings

· online travel

· tourism industry

· oil price

· brent crude oil price

Competitors
All issues relating to competitors based in the following regions:

SAA Competitors domestic:
· Safair

· BA Comair

· Kulula

SAA competitors Africa/ Middle East/ Asia/ Australia/Britain:
· Emirates

· Emirates Airlines

· Kenya airlines

· Kenya Airways

· Ethiopean Airways 

· Etihad

· Qatar

· Singapore Airlines

· Qantas

· British Airways (BA)

· Virgin

· Lufthansa

· SAA and low cost carriers
· low cost carriers

· low cost airlines

· no frills airlines

· budget airlines

· Kulula

· Kulula.com

· Mango

· BA Comair

· EasyJet

· Nexus Airways

· Ryan Air

· Virgin Express

· Jet Blue Airways

· Virgin Blue

· Jetstar Airways

· Lion Air

SAA - code share partners:
· Malaysian Airlines

· Qantas

· Virgin Atlantic Airways

· El Al

· Emirates

· Ethiopian Airlines

· Egypt Air

· Rwandair

· Air Mauritius

· Saudi Arabian Airlines

· Air Tanzania

· TAM Airlines

SAA – Star Alliance
· Star Alliance

· Air Canada

· Air New Zealand

· ANA

· Asiana Airlines

· Austrian

· bmi

· LOT Polish Airlines

· Lufthansa

· Scandinavian Airlines

· Singapore Airlines

· Spanair

· SWISS

· TAP Portugal

· THAI

· United

· US Airways

· Adria Airways (Slovenia)

· Blue1 (Finland)

· Croatia Airlines

· Air China

· Shanghai Airlines

· Turkish Airlines

Aviation/ airline industry:
· Major industry developments

· Product and services offerings of other carriers

· Financial and operational performance of global / regional carriers

· SAA aviation domestic

· SAA aviation Africa, Middle East

· SAA Aviation Americas

· SAA Aviation Asia-Pacific

· SAA Aviation UK – Europe

· Acsa

· Airports Company South Africa

· ATNS

· Air Traffic Navigational Services

· CAA

· Civil Aviation Authority

· Air freight 

· SAA Cargo

· SAA Technical

· SA Technical

· A regional (on the African continent) media monitoring service, to include specified countries as included below.  

· Regional media to be searched

SAA Stakeholders (Country & Region):

 i.e. South Africa – KwaZulu Natal – Durban Chamber of Business

South Africa – Gauteng – Business Unity South Africa

· Department of Tourism 

· SAT 

· South African Tourism

· Brand SA

· Monitoring SA

· Department of Transport

· DOT

· DIRCO

· Department of International Relations and Cooperation

· Foreign Embassies and Missions

PART 4
EVALUATION CRITERIA 

1. EVALUATION CRITERIA

All bid submissions will be evaluated against a set of pre-determined critical criteria and additional evaluation criteria

2. PHASE 1 – FUNCTIONAL CRITERIA EVALUATION
	FUNCTIONAL CRITERIA 
	WEIGHTING

	
	

	1. The ability, including proof thereof, to provide a daily media monitoring service for:
	40%

	a) Print media
	

	b) Broadcast media
	

	c) Online media, e.g. articles, blogs (including social media)
	

	d) SMS alerts to be sent to a maximum of 10 (ten) cell phone numbers
	

	2. The ability to provide a monthly media analysis report – provide two samples (with a full score for two samples, and half the score for one sample)
	30%

	
	

	3. Provide proof of the ability to deliver such a service. Demonstration to be done to the CFST at a later stage.
	25%

	4. Track record :
	2.5%

	i. The service provider must have a minimum of two years’ experience in media monitoring business.

ii. Provide two (2) signed contactable references for which you have done work for in the last two years. The references must indicate the quality of service provided by the bidder and the duration of service provided. 
	2.5%

	TOTAL
	100%

	Threshold - Functionality - established out of 100%. To progress to the next evaluation stage the Bidder must score 70% or more to progress to the next evaluation phase. 
	70%


3. PHASE 2 – PRICE AND B-BBEE EVALUATION
	EVALUATION ELEMENTS
	

	Price
	90

	B-BBEE
	10

	TOTAL
	100



Broad Based Black Economic Empowerment

SAA shall give preference to bidders who are 50% Black Owned or 30% Black Women Owned and who are SMMES 
PART 5
DECLARATION OF INTEREST
1. Any legal person, including persons employed by the principal, or persons having a kinship with persons employed by the principal, including a blood relationship, may make an offer or offers in terms of this invitation to bid.  In view of possible allegations of favouritism, should the resulting bid, or part thereof, be awarded to persons employed by the principal, or to persons connected with or related to them, it is required that the bidder or his/her authorised representative declare his/her position in relation to the evaluating/adjudicating authority and/or take an oath declaring his/her interest, where:

· the bidder is employed by the principal; and/or
· the bidder is a board member
· the legal person on whose behalf the bidding document is signed, has a relationship with persons/a person who are/is involved in the evaluation and or adjudication of the bid(s), or where it is known that such a relationship exists between the person or persons for or on whose behalf the declarant acts and persons who are involved with the evaluation and or adjudication of the bid.

2. In order to give effect to the above, the following questionnaire must be completed and submitted with the bid.

	2.1
	Are you or any person connected with the bidder, employed by the principal?
	YES/NO

	
	
	

	2.1.2
	If so, state particulars.
	

	
	_________________________________________________________
	

	
	
	

	
	______________________________________________________
	

	
	
	

	2.2
	Do you, or any person connected with the bidder, have any relationship (family, friend, other) with a person employed by the principal and who may be involved with the evaluation and or adjudication of this bid?
	YES/NO

	
	
	

	2.2.1
	If so, state particulars
	

	
	_________________________________________________________
	

	
	
	

	
	______________________________________________________
	

	
	
	

	2.3
	Are you, or any person connected with the bidder, aware of any relationship (family, friend, other) between the bidder and any person employed by the principal who may be involved with the evaluation and or adjudication of this bid?
	YES/NO

	
	
	

	2.3.1
	If so, state particulars
	

	
	
	

	
	_________________________________________________________
	

	
	
	

	
	______________________________________________________
	


3. DECLARATION
I __________________________________________, THE UNDERSIGNED CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPH 2.1 TO 2.3.1 ABOVE IS CORRECT. I ACCEPT THAT THE PRINCIPAL MAY ACT AGAINST ME IN TERMS OF 
PARAGRAPH 23 OF THE GENERAL CONDITIONS OF CONTRACT SHOULD THIS DECLARATION PROVE TO BE FALSE.

	_______________________________
	
	_____________________

	Signature
	
	Date

	
	
	

	
	
	

	_______________________________
	

	Position
	


	_______________________________

	Name of Bidder


	_______________________________

	Bid Number


PART 6
VENDOR INFORMATION FORM

You are kindly requested to complete this document accurately as the information contained herein is required for the following purposes:
To support SAA in the implementation of a system of preferences as required by the Preferential Procurement Policy Framework Act (No 5 of 2000).
Failure to complete the form in full may result in the supplier not being considered for the awarding of any orders or contracts by SAA.
PAGES – PLEASE COMPLETE ALL PAGES.
	Name of Company:
	

	Company
Registration No:
	

	Vat Registration
number:
	

	Tax registration No:
	


  Postal Address:

  Physical Address:
	Telephone No:
	
	Mobile Telephone No:
	

	Fax No:
	
	E-mail address:
	


DOCUMENTS TO BE SUBMITTED
Certified Company Registration documents.

Certified Share Certificates.

Certified copies of Shareholders’ Identity Documents.
Signed Joint Venture or Consortium agreement (where applicable).

Cancelled cheque or stamped bank confirmation letter not older than a year.
An original valid Tax Clearance Certificate must be attached to this form –. Failure to do so may disqualify the bid.

An original valid B-BBEE Certificate or a letter from the Auditor or Accounting Officer or a certified copy thereof.
In the case of a Joint Venture or Consortium, a joint B-BBEE Certificate fulfilling the above requirements should be submitted
In case of a consortium/joint venture, full details on consortium/joint venture members (if applicable):

	Name of Company:
	

	Vat Registration
number:
	

	Tax registration No:
	


	Name of Company:
	

	Vat Registration
number:
	

	Tax registration No:
	


Name of contracting entity in case of a consortium/joint venture (if applicable):
	Name of Company:
	

	Postal address:
	

	Street address:
	

	Contact person on behalf of a consortium/joint venture:
	

	Telephone number:
	

	Cellphone number:
	

	Email address:
	


1. Participation capacity (tick one box)

	
	Prime contractor
	
	Supplier

	
	Sub-contractor
	
	Professional services

	
	Manufacturer
	
	Joint Venture partner

	
	Other, specify ………………………………………………………………………….


2. Type of firm (tick one box)
	
	Partnership
	
	One person business/sole trader

	
	Close corporation
	
	Company

	
	Pty Ltd.
	
	

	
	Other, specify ………………………………………………………………………….


3. State business activities (tick one box)
	
	Security
	
	Construction

	
	Catering
	
	Consulting

	
	Manufacturer
	
	Retailer/Distributor

	
	Other, specify ………………………………………………………………………….


4. Business sector (tick one box)
	
	Agriculture
	
	Mining and Quarrying

	
	Manufacturing
	
	Electricity, Gas and Water

	
	Retail and motor trade repair services
	
	Construction

	
	Wholesale trade, commercial agents & allied
services
	
	Community, social and personal services

	
	Commercial Agents and other trade
	
	Transport, storage and communication

	
	Finance and business services
	
	Commercial Agents and other trade

	
	Other, specify ………………………………………………………………………….


5. Company classification (tick one box)
	
	Contractor who generates more than 75% of turnover as a prime contractor
	
	Contractor who generates less than 75% of turnover as a prime contractor

	
	Labour – only sub-contractor
	
	Manufacturer

	
	Supplier
	
	Professional service provider

	
	Other, specify ………………………………………………………………………….


Products or services to offer to SAA (fill in)
	
	
	
	

	
	
	
	


6. Total number of years the firm has been in business: 

7. Total number of employees

Full time:  
Part time:  

8. Street address of all facilities used by the Firm (e.g. Warehouse, storage space, offices, etc.)
9. Do you share any facilities?
YES/NO

If yes, which facilities are shared?  

With whom do you share facilities? (Name of firm/individuals).

10. Is the firm registered or does it have a business license(s)?

YES/NO (if yes, give details and quote relevant reference numbers and dates)

11. Detail all trade associations in which you have a membership:
12. Did the firm exist under a previous name? YES / NO
If yes, what was its previous name?  

Who were the owners/partners/directors?
13. Identify any owner or management officer who has an interest in another firm:
	Name
	Duties as employee in
other firm
	Name and address of
other firm
	Type of business of
other firm

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


14 Indicate whether your company is an:  

	a. Exempted Micro Enterprise   (EME)
	

	b. Qualifying Small Enterprise (QSE)
	

	c.  Generic/ Large Supplier
	


15 What is the enterprise’s average annual turnover (excl. VAT) during the lesser of 
the period for which the business has been operating or the previous three 
financial years?

R                                                 

NB. Please submit your most recent set of annual financial statements (AFS) that are audited/independently reviewed not older than twelve months. If these financial statements are older than twelve months, please submit your most recent management accounts (Income Statement, Balance Sheet and Cash Flow) signed by the directors/members.

Please complete the following:
	Checklist for required financial statements
	Response
	Comments

	For a company and co-operative - Submission of most recent set of audited annual financial statements (AFS) signed by the directors and auditors. 

For a Close Corporation – Submission of the most recent set of annual financial statements (AFS) signed by the member(s) and accounting officer / independent reviewer.
	 Yes    No
	

	Do the AFS have:

1. Signed audit/accounting office report and directors/members report

2. Balance sheet

3. Income statement

4. Cash flow statement
	 Yes    No
	

	If annual set of AFS is older than twelve months, most recent set of interim results or management accounts signed by the directors have been submitted.
	 Yes    No
	

	Do the Management accounts or interim AFS have:

1. Balance sheet

2. Income statement

3. Cash flow statement
	 Yes    No
	

	AFS Language Medium is English
	 Yes    No
	

	Obtain letter of support for subsidiary company if holding company’s AFS was supplied
	 Yes    No
	

	Did we get the following for a Joint Venture or Partnership:

1. Copy of each participant’s  AFS

2. Joint venture or partnership agreement
	 Yes    No
	


16 The financial manager/ external auditor/ CEO/Accounting Officer (whichever is relevant to your type of business) needs to confirm the following:

The business/entity is:

	
	A Going Concern
	Yes / No

	
	In a Sound Financial Condition


	Yes / No



	
	Have the financial & operational capacity to fulfil the contract requirements
	Yes / No


Signature 

Capacity 

17 Identify by name, HDI status and length of service, those individuals in the firm (including owners and non-owners) responsible for the day-to-day management and business decisions
	ACTIVITY
	NAME
	RACE W/B
	GENDER M / F
	DISABLED? YES / NO *
	LIVING IN RURAL AREA? Y/N

	FINANCING DECISIONS

	Cheque Signing
	
	
	
	
	

	Acquisition of lines of credit
	
	
	
	
	

	Sureties

	
	
	
	
	

	Major Purchase or Acquisitions
	
	
	
	
	

	Signing
Contracts
	
	
	
	
	


18 BLACK EQUITY OWNERSHIP

	NAME
	GENDER M / F
	DISABLED? YES / NO *
	I.D. NUMBER

	NATIONALITY
	% BLACK OWNERSHIP

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


19 List the four largest contracts/assignments completed by your firm in the last three years. Please provide projects that are similar to SAA’s requirement.
	Work performed
	For whom
	Contact person and
telephone number
	Contract fee/amount

	
	
	
	

	
	
	
	

	
	
	
	



* Payment transactions:
	Alternative payee
	

	(This field is only to be filled in if payments are not to be made directly to the vendor to whom the payment is owed)
	



* Contact person: (Sales person)
	Name
	
	Telephone
number
	



Bank Details:
	Country
(Where bank is located)
	

	Name of bank
	

	Bank key
(Branch Number)
	

	Bank account
(Account Number)
	

	Account holder (Only to be filled in if the name of the account holder is not the same as the name of the vendor)
	

	Name of account
(Type of account)
	



Date stamp of bank
Certified as correct
Initials and Surname (Bank official):  

Signature (Bank official):  

Telephone Number (Bank Official):  

Signature  
 duly authorised to sign on behalf of

 
_ (Name of organisation) address


_

Telephone no.  
Date  

COMMISSIONER OF OATHS:
Signature:  
Date:  

STAMP
MUST BE DATE STAMPED AND SIGNED BY A COMMISSIONER OF OATHS
PART 7
DEVIATIONS FROM THE REQUEST FOR PROPOSAL

Should the Bidder desire to make any departures from, or modifications to this Request for Proposal or to qualify its Bidder in any way, it shall clearly set out its proposals hereunder or alternatively state them in a covering letter attached to its bid and referred to hereunder, failing which the Bid shall be deemed to be unqualified and conforms exactly with the requirements of this Request for Bid.
If no departures or modifications are desired, the Schedule hereunder is to be marked “NIL” and signed by the Bidder.
Unless otherwise specified specifically and stipulated in writing, the Contract constitutes the sole memorial of the Contract between the parties and any terms and conditions forming part of the Bidder’s Bid or other documentation.
	PAGE NUMBER
	CLAUSE NUMBER
	DEVIATION

	
	
	


__________________________________

SIGNATURE OF BIDDER

__________________________________

DATE

PART 8
TAX CLEARANCE REQUIREMENTS

1. IT IS A CONDITION OF BIDDING THAT

1.1 The taxes of the successful bidder must be in order, or that satisfactory arrangements have been made with the Receiver of Revenue to meet his/her tax obligations.

1.2
The attached form “Application for Tax Clearance Certificate (in respect of bidders)” must be completed in all respects and submitted to the Receiver of Revenue where the bidder is registered for tax purposes.  The Receiver of Revenue will then furnish the bidder with a Tax Clearance Certificate that will be valid for a period of twelve (12) months from date of issue.  This Tax Clearance Certificate must be submitted in the original together with the bid.  Failure to submit the original and valid Tax Clearance Certificate may invalidate the bid.

1.3
In bids where Consortia/Joint Ventures/Sub-contractors are involved, each party must submit a separate Tax Clearance Certificate.  Copies of the Application for Tax Clearance Certificates are available at any Receiver’s office.

	Application for Tax Clearance Certificate

(IN RESPECT OF BIDDERS)


	1. Name of Taxpayer/bidder:
	

	
	

	2. Trade name:
	

	
	

	3. Identification number:
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	

	4. Company/Close corporation registration number:
	
	
	
	
	
	
	
	
	

	
	

	5. Income tax reference number:
	
	
	
	
	
	
	
	
	
	

	
	

	6. VAT registration number (if applicable):
	
	
	
	
	
	
	
	
	
	

	
	

	7. PAYE employer’s registration number (if applicable):
	
	
	
	
	
	
	
	
	
	

	
	

	Signature of contact person requiring Tax Clearance Certificate:
	

	
	

	Name:
	

	
	

	Telephone number:
	Code
	
	Number
	

	
	

	Address:
	

	
	

	
	

	
	

	
	

	
	


Date:  20………/………/………

	Please note that the Commissioner for the South African Revenue Service (SARS) will not exercise his discretionary powers in favour of any person with regard to any interest, penalties and / or additional tax leviable due to the late- or underpayment of taxes, duties or levies or the rendition returns by any person as a result of any system not being year 2000 compliant.


*Please ignore part 9 - not applicable for this tender*
PART 9
PRE-BID BRIEFING / SITE INSPECTION

South African Airways (SOC) Ltd

This is to certify that I, 

representing and duly authorised by (Bidder) 

of (Address) 

Attended the bid briefing/site inspection on (Date) 

Having prior to this bid briefing/site inspection carefully examined the bid document; I confirm that I was given unrestricted access to inspect those sections of the Site necessary for the execution and or delivery of goods, services or works.

I further confirm that I am completely satisfied with the scope of Purchase as explained by the SAA representatives, and I am fully aware of all Site conditions and regulations of whatsoever nature that could influence the preparation of our bid.

I therefore append my signature below in agreement that we will not institute any claim against SAA, after submission of our bid based on lack of knowledge of site conditions or regulations appertaining to the execution of the Contract.

For and on behalf of the Bidder, being duly authorised;

_________________________________________

_____________________

Name 
Date

_________________________________________ 

Signature

For and on behalf of SAA:

_________________________________________

_____________________

Name 
Date
_________________________________________

Signature

PART 10
PREFERENCE CLAIM FORM

PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2011

This preference form must form part of all bids invited.  It contains general information and serves as a claim form for preference points for Broad-Based Black Economic Empowerment (B-BBEE) Status Level of Contribution 

NB:
BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF B-BBEE, AS PRESCRIBED IN THE PREFERENTIAL PROCUREMENT REGULATIONS, 2011. 
1. GENERAL CONDITIONS

1.1 The following preference point systems are applicable to all bids:

· the 80/20 system for requirements with a Rand value of up to R500 000 (all applicable taxes included); and 

· the 90/10 system for requirements with a Rand value above R500 000 (all applicable taxes included).

1.2 The value of this bid is estimated to exceed R1 000 000 (all applicable taxes included) and therefore the 90/10 system shall be applicable.

1.3 Preference points for this bid shall be awarded for: 

(a) Price; and

(b) B-BBEE Status Level of Contribution.

1.3.1
The maximum points for this bid are allocated as follows:

POINTS 
100

1.3.1.1
PRICE 
90


1.3.1.2
B-BBEE STATUS LEVEL OF CONTRIBUTION 10


1.4
Failure on the part of a bidder to fill in and/or to sign this form and submit a B-BBEE Verification Certificate from a Verification Agency accredited by the South African Accreditation System (SANAS) or a Registered Auditor approved by the Independent Regulatory Board of Auditors (IRBA) or an Accounting Officer as contemplated in the Close Corporation Act (CCA) together with the bid, will be interpreted to mean that preference points for B-BBEE status level of contribution are not claimed.

1.5.
The purchaser reserves the right to require of a bidder, either before a bid is adjudicated or at any time subsequently, to substantiate any claim in regard to preferences, in any manner required by the purchaser.

2.
DEFINITIONS

2.1
“all applicable taxes” includes value-added tax, pay as you earn, income tax, unemployment insurance fund contributions and skills development levies;

2.2
“B-BBEE” means broad-based black economic empowerment as defined in section 1 of the Broad-Based Black Economic Empowerment Act;
2.3
“B-BBEE status level of contributor” means the B-BBEE status received by a measured entity based on its overall performance using the relevant scorecard contained in the Codes of Good Practice on Black Economic Empowerment, issued in terms of section 9(1) of the Broad-Based Black Economic Empowerment Act;

2.4
“bid” means a written offer in a prescribed or stipulated form in response to an invitation by an organ of state for the provision of services, works or goods, through price quotations, advertised competitive bidding processes or proposals; 

2.5
“Broad-Based Black Economic Empowerment Act” means the Broad-Based Black Economic Empowerment Act, 2003 (Act No. 53 of 2003);

2.6
“comparative price” means the price after the factors of a non-firm price and all unconditional discounts that can be utilised have been taken into consideration;
2.7
“consortium or joint venture” means an association of persons for the purpose of combining their expertise, property, capital, efforts, skill and knowledge in an activity for the execution of a contract;
2.8
“contract” EQ  means the agreement that results from the acceptance of a bid by an organ of 
state;

2.9
“EME” or exempt micro enterprise means any enterprise with an annual turnover of up to R5 
million.
2.10
“Firm price” means the price that is only subject to adjustments in accordance with the actual increase or decrease resulting from the change, imposition, or abolition of customs or excise duty and any other duty, levy, or tax, which, in terms of the law or regulation, is binding on the contractor and demonstrably has an influence on the price of any supplies, or the rendering costs of any service, for the execution of the contract;

2.11
“functionality” means the measurement according to predetermined norms, as set out in the bid documents, of a service or commodity that is designed to be practical and useful, working or operating, taking into account, among other factors, the quality, reliability, viability and durability of a service and the technical capacity and ability of a bidder; 

2.12
“non-firm prices” means all prices other than “firm” prices; 

2.13
“person” includes a juristic person;

2.14
“rand value” means the total estimated value of a contract in South African currency, calculated at the time of bid invitations, and includes all applicable taxes and excise duties;

2.15
“sub-contract” means the primary contractor’s assigning, leasing, making out work to, or employing, another person to support such primary contractor in the execution of part of a project in terms of the contract; 

2.16
“total revenue” bears the same meaning assigned to this expression in the Codes of Good Practice on Black Economic Empowerment, issued in terms of section 9(1) of the Broad-Based Black Economic Empowerment Act and promulgated in the Government Gazette on 9 February 2007;

2.17
“trust” means the arrangement through which the property of one person is made over or bequeathed to a trustee to administer such property for the benefit of another person; and

2.18
“trustee” means any person, including the founder of a trust, to whom property is bequeathed in order for such property to be administered for the benefit of another person.

3.
ADJUDICATION USING A POINT SYSTEM
3.1
The bidder obtaining the highest number of total points will be awarded the contract.

3.2
Preference points shall be calculated after prices have been brought to a comparative basis taking into account all factors of non-firm prices and all unconditional discounts;.

1.3 Points scored must be rounded off to the nearest 2 decimal places.

1.4 In the event that two or more bids have scored equal total points, the successful bid must be the one scoring the highest number of preference points for B-BBEE.

1.5 However, when functionality is part of the evaluation process and two or more bids have scored equal points including equal preference points for B-BBEE, the successful bid must be the one scoring the highest score for functionality. 

1.6 Should two or more bids be equal in all respects, the award shall be decided by the drawing of lots. 

4.
POINTS AWARDED FOR PRICE

4.1
THE 90/10 PREFERENCE POINT SYSTEMS 


A maximum of 90 points is allocated for price on the following basis:


90/10
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Where


Ps
=
Points scored for comparative price of bid under consideration


Pt
=
Comparative price of bid under consideration


Pmin
=
Comparative price of lowest acceptable bid

5. Points awarded for B-BBEE Status Level of Contribution

5.1 In terms of Regulation 5 (2) and 6 (2) of the Preferential Procurement Regulations, 2011 preference points must be awarded to a bidder for attaining the B-BBEE status level of contribution in accordance with the table below:

	B-BBEE Status Level of Contributor
	Number of points

(90/10 system)

	1
	10

	2
	9

	3
	8

	4
	5

	5
	4

	6
	3

	7
	2

	8
	1

	Non-compliant contributor
	0


5.2 Bidders who qualify as EMEs in terms of the B-BBEE Act must submit a certificate issued by an Accounting Officer as contemplated in the CCA or a Verification Agency accredited by SANAS or a Registered Auditor.  Registered auditors do not need to meet the prerequisite for IRBA’s approval for the purpose of conducting verification and issuing EMEs with B-BBEE Status Level Certificates.

5.3 Bidders other than EMEs must submit their original and valid B-BBEE status level verification certificate or a certified copy thereof, substantiating their B-BBEE rating issued by a Registered Auditor approved by IRBA or a Verification Agency accredited by SANAS.

5.4 A trust, consortium or joint venture, will qualify for points for their B-BBEE status level as a legal entity, provided that the entity submits their B-BBEE status level certificate. 

5.5 A trust, consortium or joint venture will qualify for points for their B-BBEE status level as an unincorporated entity, provided that the entity submits their consolidated B-B-BEE scorecard as if they were a group structure and that such a consolidated B-B-BEE scorecard is prepared for every separate bid.

5.6 Tertiary institutions and public entities will be required to submit their B-BBEE status level certificates in terms of the specialised scorecard contained in the B-BBEE Codes of Good Practice.

5.7 A person will not be awarded points for B-BBEE status level if it is indicated in the bid documents that such a bidder intends sub-contracting more than 25% of the value of the contract to any other enterprise that does not qualify for at least the points that such a bidder qualifies for, unless the intended sub-contractor is an EME that has the capability and ability to execute the sub-contract.

5.8 A person awarded a contract may not sub-contract more than 25% of the value of the contract to any other enterprise that does not have an equal or higher B-BBEE status level than the person concerned, unless the contract is sub-contracted to an EME that has the capability and ability to execute the sub-contract.

6. BID DECLARATION

6.1 Bidders who claim points in respect of B-BBEE Status Level of Contribution must complete the following:

7. B-BBEE STATUS LEVEL OF CONTRIBUTION CLAIMED IN TERMS OF PARAGRAPHS 1.3.1.2 AND 5.1 

7.1
B-BBEE Status Level of Contribution:
………….      =     ……………(maximum of 10 points)

(Points claimed in respect of paragraph 7.1 must be in accordance with the table reflected in paragraph 5.1 and must be substantiated by means of a B-BBEE certificate issued by a Verification Agency accredited by SANAS or a Registered Auditor approved by IRBA or an Accounting Officer as contemplated in the CCA), the said certificate may be a certified copy thereof.

8. SUB-CONTRACTING

8.1 Will any portion of the contract be sub-contracted? YES / NO (delete which is not applicable)

8.1.1 If yes, indicate:

(i)
what percentage of the contract will be subcontracted?

............……………….…%

(ii)
the name of the sub-contractor?


…………………………………………………………..

(iii) 
the B-BBEE status level of the sub-contractor?

…………………………………………………………..

(iv)
whether the sub-contractor is an EME?

YES / NO (delete which is not applicable)
9. DECLARATION WITH REGARD TO COMPANY/FIRM

9.1 Name of firm

9.2 VAT registration number
:



9.3 Company registration number …………………………………………………………………….:

9.4 TYPE OF COMPANY/ FIRM

(
Partnership/Joint Venture / Consortium

(
One person business/sole propriety

(
Close corporation

(
Company

(
(Pty) Limited

[Tick applicable box]
9.5 DESCRIBE STATE BUSINESS ACTIVITIES

…………..


………………


……………..


9.6 COMPANY CLASSIFICATION

(
Manufacturer

(
Supplier

(
Professional service provider

(
Other service providers, e.g. transporter, etc.


[Tick applicable box]
9.7 MUNICIPAL INFORMATION


Municipality where business is situated 



Registered Account Number



Stand Number


9.8 TOTAL NUMBER OF YEARS THE COMPANY/FIRM HAS BEEN IN BUSINESS? 

…………..


9.9
I/we, the undersigned, who is / are duly authorised to do so on behalf of the company/firm, certify that the points claimed, based on the B-BBE status level of contribution indicated in paragraph 7 of the foregoing certificate, qualifies the company/ firm for the preference(s) shown and I / we acknowledge that:


(i)
The information furnished is true and correct;

(ii)
The preference points claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form.

(iii)
In the event of a contract being awarded as a result of points claimed as shown in paragraph 7, the contractor may be required to furnish documentary proof to the satisfaction of the purchaser that the claims are correct; 

(iv)
If the B-BBEE status level of contribution has been claimed or obtained on a fraudulent basis or any of the conditions of contract have not been fulfilled, the purchaser may, in addition to any other remedy it may have –

(a)
disqualify the person from the bidding process;

(b)
recover costs, losses or damages it has incurred or suffered as a result of that person’s conduct;

(c)
cancel the contract and claim any damages which it has suffered as a result of having to make less favourable arrangements due to such cancellation;

(d) restrict the bidder or contractor, its shareholders and directors, or only the shareholders and directors who acted on a fraudulent basis, from obtaining business from any organ of state for a period not exceeding 10 years, after the audi alteram partem (hear the other side) rule has been applied; and

(e) forward the matter for criminal prosecution

WITNESSES:


SIGNATURE(S) OF BIDDER(S)


DATE:



ADDRESS


PART 11
DECLARATION CERTIFICATE FOR LOCAL PRODUCTION AND CONTENT

DECLARATION CERTIFICATE FOR LOCAL PRODUCTION AND CONTENT FOR DESIGNATED SECTORS 
This Standard Bidding Document (SBD) must form part of all bids invited. It contains general information and serves as a declaration form for local content (local production and local content are used interchangeably).

Before completing this declaration, bidders must study the General Conditions, Definitions, Directives applicable in respect of Local Content as prescribed in the Preferential Procurement Regulations, 2011,  the South African Bureau of Standards (SABS) approved technical specification number SATS 1286:2011 (Edition 1) and the Guidance on the Calculation of Local Content together with the Local Content Declaration Templates [Annex C (Local Content Declaration: Summary Schedule), D (Imported Content Declaration: Supporting Schedule to Annex C) and E (Local Content Declaration: Supporting Schedule to Annex C)].
1. General Conditions

1.1. Preferential Procurement Regulations, 2011 (Regulation 9) makes provision for the promotion of local production and content.

1.2. Regulation 9.(1) prescribes that in the case of designated sectors, where in the award of bids local production and content is of critical importance, such bids must be advertised with the specific bidding condition that only locally produced goods, services or works or locally manufactured goods, with a stipulated minimum threshold for local production and content will be considered.

1.3. Where necessary, for bids referred to in paragraph 1.2 above, a two stage bidding process may be followed, where the first stage involves a minimum threshold for local production and content and the second stage price and B-BBEE.

1.4. A person awarded a contract in relation to a designated sector, may not sub-contract in such a manner that the local production and content of the overall value of the contract is reduced to below the stipulated minimum threshold.

1.5. The local content (LC) expressed as a percentage of the bid price must be calculated in accordance with the SABS approved technical specification number SATS 1286: 2011 as follows: 

LC = [1 - QUOTE 
  x / y] * 100

Where


x 
is the imported content in Rand


y
is the bid price in Rand excluding value added tax (VAT) 

Prices referred to in the determination of x must be converted to Rand (ZAR) by using the exchange rate published by South African Reserve Bank (SARB) at 12:00 on the date of advertisement of the bid as indicated in paragraph 4.1 below.

The SABS approved technical specification number SATS 1286:2011 is accessible on http:/www.thedti.gov.za/industrial development/ip.jsp at no cost.  

1.6 A bid may be disqualified if –
(a)  this Declaration Certificate and the Annex C (Local Content Declaration: Summary Schedule) are not submitted as part of the bid documentation; and
(b)  the bidder fails to declare that the Local Content Declaration Templates (Annex C, D and E) have been audited and certified as correct.
2. Definitions

2.1. “bid” includes written price quotations, advertised competitive bids or proposals;

2.2. “bid price” price offered by the bidder, excluding value added tax (VAT);

2.3. “contract” means the agreement that results from the acceptance of a bid by an organ of state;

2.4. “designated sector” means a sector, sub-sector or industry that has been designated by the Department of Trade and Industry in line with national development and industrial policies for local production, where only locally produced services, works or goods or locally manufactured goods meet the stipulated minimum threshold for local production and content;

2.5. “duly signed” in relation to a Declaration Certificate for Local Content means the said document has been signed by the Chief Financial Officer or other legally responsible person nominated in writing by the Chief Executive, or senior member / person with management responsibility(close corporation, partnership or individual).

2.6. “imported content” means that portion of the bid price represented by the cost of components, parts or materials which have been or are still to be imported (whether by the supplier or its subcontractors) and which costs are inclusive of the costs abroad (this includes labour or intellectual property costs), plus freight and other direct importation costs, such as landing costs, dock duties, import duty, sales duty or other similar tax or duty at the South African port of entry;

2.7. “local content” means that portion of the bid price which is not included in the imported content, provided that local manufacture does take place;

2.8. “stipulated minimum threshold” means that portion of local production and content as determined by the Department of Trade and Industry; and

2.9. “sub-contract” means the primary contractor’s assigning, leasing, making out work to, or employing another person to support such primary contractor in the execution of part of a project in terms of the contract.

3. The stipulated minimum threshold(s) for local production and content (refer to Annex A of SATS 1286:2011) for this bid is/are as follows:

Description of services, works or goods 
    Stipulated minimum threshold

_______________________________


     
_______%

_______________________________



_______%

_______________________________



_______%

4.
Does any portion of the services, works or goods offered have any imported content?

(Tick applicable box)

	YES
	
	NO
	


4.1
 If yes, the rate(s) of exchange to be used in this bid to calculate the local content as prescribed in paragraph 1.5 of the general conditions must be the rate(s) published by SARB for the specific currency at 12:00 on the date of advertisement of the bid.

The relevant rates of exchange information is accessible on www.reservebank.co.za.

Indicate the rate(s) of exchange against the appropriate currency in the table below (refer to Annex A of SATS 1286:2011):

	Currency 
	Rates of exchange

	US Dollar
	

	Pound Sterling
	

	Euro
	

	Yen
	

	Other
	


NB: Bidders must submit proof of the SARB rate (s) of exchange used.

5.
Were the Local Content Declaration Templates (Annex C, D and E) audited and certified as correct?


(Tick applicable box)

	YES
	
	NO
	


5.1. If yes, provide the following particulars:

(a) Full name of auditor:
………………………………………………………

(b) Practice number:
………………………………………………………………………..

(c) Telephone and cell number:
……………………………………………………………….

(d) Email address:
………………………………………………………………………..

(Documentary proof regarding the declaration will, when required, be submitted to the satisfaction of the Accounting Officer / Accounting Authority)

6.
Where, after the award of a bid, challenges are experienced in meeting the stipulated minimum threshold for local content the dti must be informed accordingly in order for the dti to verify and in consultation with the AO/AA provide directives in this regard.

LOCAL CONTENT DECLARATION

(REFER TO ANNEX B OF SATS 1286:2011)

	LOCAL CONTENT DECLARATION BY CHIEF FINANCIAL OFFICER OR OTHER LEGALLY RESPONSIBLE PERSON NOMINATED IN WRITING BY THE CHIEF EXECUTIVE OR SENIOR MEMBER/PERSON WITH MANAGEMENT RESPONSIBILITY (CLOSE CORPORATION, PARTNERSHIP OR INDIVIDUAL) 
IN RESPECT OF BID NO. .................................................................................

ISSUED BY: (Procurement Authority / Name of Institution): .........................................................................................................................

NB

1
The obligation to complete, duly sign and submit this declaration cannot be transferred to an external authorized representative, auditor or any other third party acting on behalf of the bidder.

2
Guidance on the Calculation of Local Content together with Local Content Declaration Templates (Annex C, D and E) is accessible on http://www.thedti.gov.za/industrial development/ip.jsp. Bidders should first complete Declaration D.  After completing Declaration D, bidders should complete Declaration E and then consolidate the information on Declaration C. Declaration C should be submitted with the bid documentation at the closing date and time of the bid in order to substantiate the declaration made in paragraph (c) below.  Declarations D and E should be kept by the bidders for verification purposes for a period of at least 5 years. The successful bidder is required to continuously update Declarations C, D and E with the actual values for the duration of the contract.
I, the undersigned, …………………………….................................................... (full names),

do hereby declare, in my capacity as ……………………………………… ………..

of ...............................................................................................................(name of bidder entity), the following:

(a)
The facts contained herein are within my own personal knowledge.

(b)
I have satisfied myself that:

(i) the goods/services/works to be delivered in terms of the above-specified bid comply with the minimum local content requirements as specified in the bid, and as measured in terms of SATS 1286:2011; and

(ii) the declaration templates have been audited and certified to be correct.

(c)
The local content percentage (%) indicated below has been calculated using the formula given in clause 3 of SATS 1286:2011, the rates of exchange indicated in paragraph 4.1 above and the information contained in Declaration D and E which has been consolidated in Declaration C:

Bid price, excluding VAT (y)    

R

Imported content (x), as calculated in terms of SATS 1286:2011

R

Stipulated minimum threshold  for local content (paragraph 3 above) 

Local content %, as calculated in terms of SATS 1286:2011

If the bid is for more than one product, the local content percentages for each product contained in Declaration C shall be used instead of the table above.

The local content percentages for each product has been calculated using the formula given in clause 3 of SATS 1286:2011, the rates of exchange indicated in paragraph 4.1 above and the information contained in Declaration D and E.

(d)
I accept that the Procurement Authority / Institution has the right to request that the local content be verified in terms of the requirements of SATS 1286:2011.

(e)
I understand that the awarding of the bid is dependent on the accuracy of the information furnished in this application. I also understand that the submission of incorrect data, or data 
that are not verifiable as described in SATS 1286:2011, may result in the Procurement Authority / Institution imposing any or all of the remedies as provided for in Regulation 13 of the Preferential Procurement Regulations, 2011 promulgated under the Preferential Policy Framework Act (PPPFA), 2000 (Act No. 5 of 2000).


SIGNATURE:                                                  
DATE: ___________


WITNESS No. 1                                              
DATE: ___________


WITNESS No. 2                                              
DATE: ___________



PART 12
CERTIFICATE OF INDEPENDENT BID DETERMINATION

1 This Standard Bidding Document (SBD) must form part of all bids¹ invited.

2 Section 4 (1) (b) (iii) of the Competition Act No. 89 of 1998, as amended, prohibits an agreement between, or concerted practice by, firms, or a decision by an association of firms, if it is between parties in a horizontal relationship and if it involves collusive bidding (or bid rigging).² Collusive bidding is a per se prohibition meaning that it cannot be justified under any grounds.

3 Treasury Regulation 16A9 prescribes that accounting officers and accounting authorities must take all reasonable steps to prevent abuse of the supply chain management system and authorises accounting officers and accounting authorities to:

a.
disregard the bid of any bidder if that bidder, or any of its directors have abused the institution’s supply chain management system and or committed fraud or any other improper conduct in relation to such system.

b.
cancel a contract awarded to a supplier of goods and services if the supplier committed any corrupt or fraudulent act during the bidding process or the execution of that contract.

4 This SBD serves as a certificate of declaration that would be used by institutions to ensure that, when bids are considered, reasonable steps are taken to prevent any form of bid-rigging. 

5 In order to give effect to the above, the attached Certificate of Bid Determination must be completed and submitted with the bid:

¹ Includes price quotations, advertised competitive bids, limited bids and proposals.

² Bid rigging (or collusive bidding) occurs when businesses, that would otherwise be expected to compete, secretly conspire to raise prices or lower the quality of goods and / or services for purchasers who wish to acquire goods and / or services through a bidding process.  Bid rigging is, therefore, an agreement between competitors not to compete.

I, the undersigned, in submitting the accompanying bid:

(Bid Number and Description)

in response to the invitation for the bid made by:

 (Name of Institution)

do hereby make the following statements that I certify to be true and complete in every respect:

I certify, on behalf of:_______________________________________________________ that:

(Name of Bidder)

1. I have read and I understand the contents of this Certificate;

2. I understand that the accompanying bid will be disqualified if this Certificate is found not to be true and complete in every respect;

3. I am authorized by the bidder to sign this Certificate, and to submit the accompanying bid, on behalf of the bidder;

4. Each person whose signature appears on the accompanying bid has been authorized by the bidder to determine the terms of, and to sign the bid, on behalf of the bidder;

5. For the purposes of this Certificate and the accompanying bid, I understand that the word “competitor” shall include any individual or organization, other than the bidder, whether or not affiliated with the bidder, who:

(a) 
has been requested to submit a bid in response to this bid invitation;

(b) 
could potentially submit a bid in response to this bid invitation, based on their qualifications, abilities or experience; and

(c)
provides the same goods and services as the bidder and/or is in the same line of business as the bidder

6. The bidder has arrived at the accompanying bid independently from, and without consultation, communication, agreement or arrangement with any competitor. However communication between partners in a joint venture or consortium³ will not be construed as collusive bidding.
7.  In particular, without limiting the generality of paragraphs 6 above, there has been no consultation, communication, agreement or arrangement with any competitor regarding:

(a) prices;

(b) geographical area where product or service will be rendered (market allocation)

(c) 
methods, factors or formulas used to calculate prices;

(d)
the intention or decision to submit or not to submit, a bid; 

(e)
the submission of a bid which does not meet the specifications and conditions of the bid; or

(f)
bidding with the intention not to win the bid.

8. In addition, there have been no consultations, communications, agreements or arrangements with any competitor regarding the quality, quantity, specifications and conditions or delivery particulars of the products or services to which this bid invitation relates.

9. The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly or indirectly, to any competitor, prior to the date and time of the official bid opening or of the awarding of the contract.

³ Joint venture or Consortium means an association of persons for the purpose of combining their expertise, property, capital, efforts, skill and knowledge in an activity for the execution of a contract.
10. I am aware that, in addition and without prejudice to any other remedy provided to combat any restrictive practices related to bids and contracts, bids that are suspicious will be reported to the Competition Commission for investigation and possible imposition of administrative penalties in terms of section 59 of the Competition Act No 89 of 1998 and or may be reported to the National Prosecuting Authority (NPA) for criminal investigation and or may be restricted from conducting business with the public sector for a period not exceeding ten (10) years in terms of the Prevention and Combating of Corrupt Activities Act No 12 of 2004 or any other applicable legislation.

 …………………………………………………


…………………………………

Signature







Date

………………………………………………….


…………………………………

Position 







Name of Bidder

PART 13
NATIONAL INDUSTRIAL PARTICIPATION PROGRAMME

THE NATIONAL INDUSTRIAL PARTICIPATION PROGRAMME INTRODUCTION

The National Industrial Participation (NIP) Programme, which is applicable to all government procurement contracts that have an imported content, became effective on the 1 September 1996. The NIP policy and guidelines were fully endorsed by Cabinet on 30 April 1997. In terms of the Cabinet decision, all state and parastatal purchases / lease contracts (for goods, works and services) entered into after this date, are subject to the NIP requirements. NIP is obligatory and therefore must be complied with. The Industrial Participation Secretariat (IPS) of the Department of Trade and Industry (DTI) is charged with the responsibility of administering the programme.

1 PILLARS OF THE PROGRAMME

1.1 The NIP obligation is benchmarked on the imported content of the contract. Any contract having an imported content equal to or exceeding US$ 10 million or other currency equivalent to US$ 10 million will have a NIP obligation. This threshold of US$ 10 million can be reached as follows:

(a) Any single contract with imported content exceeding US$10 million or

(b) Multiple contracts for the same goods, works or services each with imported content exceeding US$3 million awarded to one seller over a 2 year period which in total exceeds US$10 million or

(c) A contract with a renewable option clause, where should the option be exercised the total value of the imported content will exceed US$10 million or

(d) Multiple suppliers of the same goods, works or services under the same contract, where the value of the imported content of each allocation is equal to or exceeds US$ 3 million worth of goods, works or services to the same government institution, which in total over a two (2) year period exceeds US$10 million.

1.2 The NIP obligation applicable to suppliers in respect of sub-paragraphs 1.1 (a) to 1.1 (c) above will amount to 30 % of the imported content whilst suppliers in respect of paragraph 1.1 (d) shall incur 30% of the total NIP obligation on a pro-rata basis.

1.3 To satisfy the NIP obligation, the DTI would negotiate and conclude agreements such as investments, joint ventures, sub-contracting, licensee production, export promotion, sourcing arrangements and research and development (R&D) with partners or suppliers.

1.4 A period of seven years has been identified as the time frame within which to discharge the obligation.

2 REQUIREMENTS OF THE DEPARTMENT OF TRADE AND INDUSTRY

2.1 In order to ensure effective implementation of the programme, successful bidders (contractors) are required to, immediately after the award of a contract that is in excess of R10 million (ten million Rands), submit details of such a contract to the DTI for reporting purposes.

2.2 The purpose for reporting details of contracts in excess of the amount of R10 million (ten million Rands) is to cater for multiple contracts for the same goods, works or services; renewable contracts and multiple suppliers for the same goods, works or services under the same contract as provided for in paragraphs 1.1.(b) to 1.1. (d) above.

3 BID SUBMISSION AND CONTRACT REPORTING REQUIREMENTS OF BIDDERS AND SUCCESSFUL BIDDERS (CONTRACTORS)

3.1 Bidders are required to sign and submit this bidding document together with the bid on the closing date and time.

3.2 In order to accommodate multiple contracts for the same goods, works or services; renewable contracts and multiple suppliers for the same goods, works or services under the same contract as indicated in sub-paragraphs 1.1(b) to 1.1 (d) above and to enable the DTI in determining the NIP obligation, successful bidders (contractors) are required, immediately after being officially notified about any successful bid with a value in excess of R10 million (ten million Rands), to contact and furnish the DTI with the following information:

· Bid / contract number.

· Description of the goods, works or services.

· Date on which the contract was accepted.

· Name, address and contact details of the government institution.

· Value of the contract.

· Imported content of the contract, if possible.

3.3 The information required in paragraph 3.2 above must be sent to the Department of Trade and Industry, Private Bag X 84, Pretoria, 0001 for the attention of Mr Elias Malapane within five (5) working days after award of the contract. Mr Malapane may be contacted on telephone (012) 394 1401, facsimile (012) 394 2401 or e-mail at Elias@thedti.gov.za for further details about the programme.

4 PROCESS TO SATISFY THE NIP OBLIGATION

4.1 Once the successful bidder (contractor) has made contact with and furnished the DTI with the information required, the following steps will be followed:


a. the contractor and the DTI will determine the NIP obligation;


b. the contractor and the DTI will sign the NIP obligation agreement;


c. the contractor will submit a performance guarantee to the DTI;


d. the contractor will submit a business concept for consideration and approval by the DTI;


e. upon approval of the business concept by the DTI, the contractor will submit detailed business plans outlining the business concepts;


f. the contractor will implement the business plans; and


g. the contractor will submit bi-annual progress reports on approved plans to the DTI.

4.2 The NIP obligation agreement is between the DTI and the successful bidder (contractor) and, therefore, does not involve the purchasing institution.


Bid number:     ……………………Closing date: ………………………………..


Name of bidder: ………………………………………….. 


Postal address: …………………………………………… 


……………………………………………


……………………………………………

……………….


Signature…………………………Name (in print)……………………………..


Date………………………………

The National Industrial Participation (NIP) Programme, which is applicable to all government procurement contracts that have an imported content, became effective on the 1 September1996.The NIP policy and guidelines were fully endorsed by Cabinet on 30 April 1997. In terms of the Cabinet decision, all state and parastatal purchases / lease contracts (for goods, works and services) entered into after this date, are subject to the NIP requirements. NIP is obligatory and therefore must be complied with. The Industrial Participation  Secretariat  (IPS)  of  the  Department  of  Trade  and  Industry  (DTI)  is  charged  with  the responsibility of administering the programme. The NIP obligation is benchmarked on the imported content of the contract. Any contract having an imported content equal to or exceeding US$ 10 million or other currency equivalent to US$ 10 million will have a NIP obligation. Embedded NIP Form to be completed by Bidder(s):
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