KOOTENAY COUNTRY STORE COOPERATIVE

GIFT CARD PROGRAM

What we offer

The Gift Card Program offers schools and other community organizations the opportunity to raise funds by selling Kootenay Co-op gift cards. The Co-op donates a percentage of the purchased card value to the organization. As of September 1st, 2018, the percentage donated is 7% of the card value. There is no cap on the value of the cards purchased in any one year.
What we ask
Organizations selected for the Gift Card Program are asked to promote the gift card opportunity and the Kootenay Co-op’s donation to their community through their own marketing and communications channels.

Please forward a sample of your gift card promotional materials to community@kootenay.coop, where they will be kept on file.
Guidelines
· Organizations must initially set up a Gift Card Account to purchase their cards. Please contact the Outreach Coordinator at community@kootenay.coop with your staff/volunteer name(s) in charge of administering the program, their contact information and the organization’s contact information and mailing address. Once your account is activated, you do not need to apply each year (but please inform us if your staff/volunteer(s) change).
· Organizations are required to give a minimum of one week’s notice to order their cards. The cards may be ordered in $25, $50, $100, $200 or $300 denominations. 
· Cards may be ordered all at once or in batches as needed.

· Gift cards orders must be within the $500 minimum and $20,000 maximum limit.

· Orders should be placed by emailing community@kootenay.coop with the organization name and account number in the subject line. In the email body, include the number of cards you’d like, in which denominations, with the total order. Example:
          5x$50
          10x$100
          5x$300
          Total (20 cards) = $2,750

· You will be contacted by the Outreach Coordinator with the amount of the donation (7% of the total order), the amount to be paid upon pick up and the date the cards will be ready.
Card Pick-Up Procedure
· On the day of pick up, please go to the Customer Service desk and pay the required amount due on your account.
· Payments in cheque or cash are accepted, but not payment by credit or debit card.
· A Customer Service clerk will bring you your prepared cards from the Finance Office.
