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Dear Global Neighborhood Volunteer,

Thank you for your commitment to serving with Global Neighborhood! We are excited to share in your journey of friendship and service with refugees in Spokane, WA.


Enclosed in this Volunteer Training Manual are resources and information that may be helpful for you as you meet and interact with a refugee family. These resources are not definitive, but may help you know where to look if more information is needed. The Global Neighborhood staff is always happy to help you with questions that are not included in this manual.


Please take the time to review this packet throughout your volunteer experience. Many of these resources will help you better understand the refugee situation in Spokane, as well as aid you in assisting refugees. 


Again, thank you for your time and service with Global Neighborhood! You are the hands and feet in our city!

With sincere thanks and gratitude,

Global Neighborhood Staff
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Who Are Refugees?

According to the United Nations 1951 Convention Relating to the Status of Refugees, a refugee is someone who, “owing to a well-founded fear of being persecuted for reasons of race, religion, nationality, membership of a particular social group, or political opinion, is outside the country of their nationality, and is unable to or, owing to such fear, is unwilling to avail themselves of the protection of that country.”

How Does Someone Receive “Refugee” Status?

According to the United Nations High Commissioner of Refugees, a person must have one of the following qualifications in order to be deemed with official “refugee” status:

1. A person has a particularly compelling history of persecution

2. A person is a member of an ethnic or religious group that is considered by a particular third-party nation to be of “special humanitarian concern”

3. A person is the spouse, unmarried child, or parent of a refugee who has been resettled or is a U.S. permanent resident or an aslyee in a third-party country.

How Do Refugees Get to Spokane?

The following steps are a rough outline of the journey of refugees from their country of origin to Spokane, WA:

1. Flee to a stable region or country

2. Arrive in an UN-administered refugee camp

3. Undergo an intensive interview process

4. Deemed with official “refugee” status

5. Receive a “lottery” number… and wait.

6. Re-assigned to a third-party country (22 in the world)

Refugee Camps


Refugee camps vary in condition and environment. They can range in place from urban to rural settings. Most camps are without adequate water, food, and provisional supplies. Housing settlements are constructed by the camp residents, and are usually made from some sort of recycled material- wood, sticks, bamboo, mud, and anything else people can gather from nearby plains, forests, or mountains. Houses and tents are also often seen constructed out of bright blue UN tarps. The camps are often ravaged by fires, violence, drugs, and hunger. Refugee camp residents, if at all, make very little money. Some people travel to nearby cities to find work, but many try and find employment through the United Nations within the camps. These jobs are often underpaid and do not produce enough income to support a family.


The duration of stay for a refugee in a refugee camp can range anywhere from a few weeks to a few months, to a few years, to a lifetime. The timeline is never set, and, during much of their stay, refugees are never really sure if they will ever leave.

[image: image4.png]GLOBAL

ssssssssssss




United Nations’ Partnership with the U.S.


After being assigned to a third-party country, a refugee is sent to that country. The United States, in particular, has a unique system of disseminating the refugees. The U.S. Department of State contracts with the UN in order to receive refugees. The President of the United States determines the number of refugees the U.S. will receive annually. The U.S. received 80,000 refugees in 2009, and will again in 2010. The U.S. Department of State contracts with about 12 VOLOGS (or volunteer organizations) within the U.S. where refugees are sent once they arrive in the U.S. Each VOLOG has field offices in cities all over the U.S. The VOLOG in Spokane is World Relief.

Spokane receives between 500-600 refugees every year. The highest numbers of refugees are arriving from Burma, Bhutan, and Iraq. Estimates say there are about 10,000 refugees already in Spokane.

Services of World Relief


Upon arrival at the Spokane International Airport, a refugee is greeted by a World Relief caseworker. This caseworker helps a refugee and/or their families meet their initial basic needs. This includes helping the family sign up for welfare, food stamps, and medical coupons through DSHS (Department of Social and Health Services). Caseworkers will also help the family receive Social Security cards, and connect with employment assistance through Work Source. World Relief helps also helps provide refugees with basic household items. All of these services last for 90 days, due to government contract. After these 3 months, a refugee is left to their own devices.

Stories of Refugees in the U.S.
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Common Hardships Refugees Encounter upon Arrival

Among many hardships refugees encounter, below are a few common hardships Global Neighborhood has come to find that many refugees struggle with:

· Culture shock

· Employment

· Material needs

· Adjustment to a new place/ city

· Learning English

· Religious struggles

· Post-Traumatic Stress Disorder (PTSD)*
*A common symptom of PTSD is a process psychologists call “re-victimization.” 

       Re-victimization is the process by which a traumatized individual seeks support through a network, but re-experiences the trauma due to the inconsistency of that support network.


Understanding the process of re-victimization is key to volunteering with Global Neighborhood. Global Neighborhood volunteers are required to commit to consistent and regular visits with their assigned refugee families. By doing so, volunteers communicate that they are willing to provide a support network for that family and/or individual. Some psychologists report that if a counselor is not available, the most effective way to help someone process through Re-victimization is to provide a stable and consistent relationship with them. 

The Cycle of PTSD
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Global Neighborhood

Mission Statement: Global Neighborhood seeks to foster a thriving refugee community by providing long-term friendship and support to refugees in the name of Jesus.

Principles:

· Relationship over program

· Effectiveness over efficiency

· Incarnation over attraction

· Humility over paternalism

· Boundaries over burnout

· Empowerment over enablement

· Long-term commitment over short-term commitment 

Global Neighborhood’s Services

· Volunteers

· In- Home Volunteers
· ESL Drop-In Center

· Other Resources

· Counseling/ Psychological Support

· Job Search/ Employment Preparation

· Physical Needs
· Small business development

Volunteering with Global Neighborhood
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5 Facets of a Successful Global Neighborhood Volunteer

1. Commitment

All volunteers must commit to one refugee family for at least one calendar year. Volunteers are encouraged to continue their volunteer service beyond one year. Every week, volunteers will visit their refugee family. These visit times may range anywhere from 1-5 hours, though an average time of 2-3 hours can be expected. 


It is vital that volunteers establish consistent and regular visits with their refugee friends. This helps refugees know to expect your visit and to establish skills that you may be helping them acquire develop more speedily. The more time that you spend with them in a consistent manner, the faster you may be able to develop trust and a true relationship with them.

2. Relationship


It is important to understand the cultural differences between Americans and our refugee friends, especially in relation to time and how it is spent. The U.S. is a task-based culture, where efficiency, schedules, tasks, and time are most valued. Many of the cultures of refugees Global Neighborhood is working with are considered more relational cultures- relationships, people, and conversation are much more important than the completion of tasks.

          Task-Based Approach



Relational Approach

Relationship should almost always take precedence over the task at hand. Occasionally, there will be crises that will take place where you will have “stop the bleeding.” However, your aim should always be to develop a relationship and to empower refugees to do things on their own in the end. Saving “business talk” for later parts of a visit, or removing it from the center of a visit, will help the refugee to know that you are there for more reasons other than to help them.


Relationships between you and your refugee friends will take time. Mutuality and a deep friendship won’t happen on your first visit. It takes time, work, and energy (just as in any other kind of relationship) to develop trust and intimacy. HAVE PATIENCE with yourself and your refugee friends as you encounter cultural and linguistic barriers. These hurdles will inevitably come, but you have a choice about how you deal with them. Remember that helping refugees is not a bad thing. You are a great source of knowledge for them as they try to figure out life in the U.S. However, always balance “helping” times with “learning” times.

Building a Relationship


There are very few boundaries for Global Neighborhood volunteers as they establish a relationship with refugees. See page 10 of this manual for different activities and ideas for you to pursue with your refugee friends.

Relationship Policies

· Confidentiality
All volunteers are expected to keep any personal information about a refugee confidential. Unless given specific permission by a refugee, all volunteers must keep any identifying, personal, or other information confidential. The only exception to this is when a volunteer is reporting their visits in the Volunteer Hours Log.

It is especially important that refugees feel like you are someone they can trust. Refugees may share their personal refugee story with you. These are private and are oftentimes difficult for the refugee to even begin to tell. Respect their trust and honesty by not sharing their story with others unless they tell you it is OK.

· Safety
All volunteers are expected to remain alert while volunteering. A volunteer should leave any situation or environment where they feel threatened, or think their life may be in danger, immediately. All safety dangers need to be documented in the Volunteer Hours Log immediately. 
· Transportation
Global Neighborhood volunteers are allowed to use their personal vehicle to transport refugees. However, Global Neighborhood is not liable for any damage caused before, during, or after a volunteer is with a refugee family. Volunteers are encouraged to utilize public transportation with refugee families when time allows. Always remember that refugees should not become reliant on the use of the volunteer’s vehicle for regular transportation.

· Alcohol and Drugs
Global Neighborhood volunteers are forbidden to consume or use any sort of alcohol or drug when volunteering with a refugee. A volunteer must be alert and aware at all times when volunteering, and these substances may alter your judgment ability. If a volunteer is offered any alcoholic or drug item, they are to kindly refuse. Failure to comply with this policy will result in immediate termination from their volunteer position.
· Gender Interactions
Global Neighborhood seeks to respect all cultures of refugees. Most of the cultures among refugees in Spokane look down on mixed gender interactions, especially with people outside of their community. To the best of your ability, limit your one-on-one time with refugees of the opposite sex.  These interactions may not be completely avoided. However, try your best to maintain relationships with people of the same sex.  If you feel like you are continually placed in a situation where you have to interact with a person of the opposite sex, the volunteer must always communicate this with the Director of Volunteers. Documentation of any cross-sex interaction will prevent any miscommunication between the refugee family and Global Neighborhood.
Volunteers must abstain from any romantic or sexual relations with any refugee. Failure to comply with this policy will result in immediate termination of the volunteer’s position with Global Neighborhood.
· Child Discipline
Volunteers are not allowed to physically or emotionally harm a child to discipline them. If a child is becoming unruly, and is putting the volunteer in danger, the volunteer is allowed to verbally communicate the child’s disobedience to them, and correct them through words when prompted by the parent. Note that many cultures disciples their children differently than parents in the U.S. Please educate and offer grace to families who discipline their children in inappropriate ways, using the below guide and definition of child abuse.
Child Abuse Protections and Procedures

The State of Washington uses the following definition: 

“‘Child abuse or neglect’ shall mean the injury, sexual abuse, sexual exploitation, or negligent treatment or maltreatment of a child by a person who is legally responsible for the child’s health, welfare, and safety. An abused child is a child who has been subjected to child abuse or neglect as defined herein: Provided, that this suspicion shall not be construed to authorize interference with child raising practices, including reasonable parental discipline, which are not provided to be injurious to the child’s health, welfare, and safety: And provided further, that nothing in this section shall be used to prohibit the reasonable use of corporal punishment as a means of discipline.”

Child abuse includes but is not limited to the following:

Physical abuse

Emotional maltreatment

Physical neglect

Sexual abuse

Policy


Any person who has reasonable cause to believe that a child has suffered abuse or neglect, he or she shall report such incident, or cause a report to be made, to the proper law enforcement agency or to the Department of Health and Social Services within 48 hours of such belief of abuse.


Activities to Do With a Refugee Family

Upon initial meeting, many volunteers are unsure about how to spend quality time with their families, especially because of language barriers and cultural differences.  Global Neighborhood has compiled a list of some creative things to do with your family. Feel free to think outside of the box. Remember, refugees are usually open to spending time with people, learning about American culture, and getting to know you, your friends, and personal lives better. You are not limited to the following items, but are encouraged to explore a few of them:

· Take a board or card game to the family’s house and teach them how to play. Start with simpler games so that language won’t be too much of a hindrance.

· Take the family to a park to learn how to play Frisbee or croquet. 

· Bring your friends or family members over to their house. Many people love to have more company, and also view the family unit with much honor. 

· Take the family to the grocery store. Go down the aisles and walk through the produce sections. Help them understand what some of the foods are, and ask them to look for foods that they recognize from their home country.

· Cook with the family. Many refugee families have an incredible gift of cooking! Learn their recipes, or bring over a traditional American recipe with ingredients to make and enjoy a meal together.

· Help them learn English. Pointing to an object in the house and saying it in English is a great way to start.

· Learn their language. As you teach them more English, make an attempt to learn phrases in their language to greet them with when you come to visit them.

· Just sit with them. Enjoying each other’s company, even though awkward at some points, is a gift to many people. Don’t feel like you have to come up with something to say the whole time.

· Help the family with homework. Families with children usually need help assisting their children in reading, writing, and the sciences. The parents may have homework from English School for you to help with, as well. 

· Invite your family over to your house, apartment, or college campus. Families are honored when you invite them over to your house. You may need to provide transportation if you do this.

· Help the family with any services that they may need. Phoning bill companies or the landlord may be something that is difficult for a family who does not speak English fluently. 

· Search for jobs or opportunities for employment with the family. 

· Volunteer with the family a local venue.

· Go to UGM Thrift Store with vouchers, and help them purchase household items.

· And many more!

4. Communication
Global Neighborhood volunteers are expected to maintain consistent and timely communication. This is one of the most crucial and important facets of being a successful volunteer. Not only does communication allow Global Neighborhood to help refugees in specific ways, but it also allows the Director of Volunteers to support and encourage you in the best way possible. Volunteers are expected to be able to communicate with both phone and email. 

It is important to keep both the Director of Volunteers AND your refugee friends informed on your schedule and activities. Vacations, family emergencies, surgeries, and other reasons for extended absences should always be communicated.
Volunteer Hours Log
1. After you visit a refugee family, go to the Global Neighborhood website: 

www.global- neighborhood.org

2. Click on the “Volunteer” section.

3. Click on the “Hours Log” section.

4. Enter your name and the name of the refugee family you visited.

5. Enter the date you visited them, as well as the number of hours. Enter each date you visit the family separately. If you visit them multiple times during the week, you can submit your hours together, but enter each visit as its own entry.

6. Summarize the visit (can be general or specific). What did you do when you visited them?

7. Enter any physical needs that you noticed. Ruth Stoops, the Global Neighborhood Director of Physical Resources, will contact you if we have a needed item. Otherwise, the family will need to purchase that item on their own. This section is NOT for any other need outside of physical, material needs (coats, hats, blankets, pots, etc.)
8. Reference the Entry Posture Diagram (following page). Explain where you fell on the diagram during your visit- Were you frustrated? Why? Did you inquire? What sorts of questions did you ask? Be as general or specific as you need.

9. Enter any comments or questions you may have for Amy to answer for you.

10. You will receive a submission receipt after you have entered your hours log each week.

Some reminders:
· Make sure to log your hours for EVERY visit

· We understand you may not always be able to visit them every week. Failure to log an hours log for 3 consecutive weeks will result in a warning.

· Failure to log hours for an additional 2 weeks (a total of 5 weeks without logging hours) will result in termination of the volunteer’s position 
· Volunteers who complete one full calendar year of service, and who continue volunteering beyond their initial year, will only need to log hours every month.
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Entry Posture Diagram

All Global Neighborhood volunteers are asked to reflect on each of their family visits. Volunteers have stated that this time of reflection not only helps them to think about the joys of volunteering and befriending refugees, but also aids in understanding what to change to make visits to refugee families more natural and intentional.

After each visit, volunteers are asked to reflect on their time via their Volunteer Hours Log (see page 11). The key to understanding the Entry Posture Diagram is knowing that we never “arrive” in a relationship; things are always changing, and there will inevitably be frustrations, miscommunications, and cultural differences that will arise. The diagram is read left to right, and indicates common landmarks of the journey of ministering cross-culturally. 
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Diagram copied from Encounter God in the City, Randy White (InterVarsity Press, 2006).

5. Research/ Learning

Global Neighborhood volunteers are highly encouraged to be continually learners in the process of getting to know your refugee friends. This can come in many forms. 


First, we encourage volunteers to learn skills that will help refugees. Learning how to teach English, and become more versed on the social welfare system will help you help refugees.


Second, it is vital for volunteers to do background and continued research on the culture, language, religion, etc. of your refugee friends. By staying up-to-date with current affairs in their country of origin, reading the news, books, and online resources, and attempting to learn a bit of their language, you can show a great deal of love and respect towards your new refugee friends

Online Resources (also found at www.global-neighborhood.org/about-refugees/links)
· Cultural Orientation Center- http://www.cal.org/co/
· DHS- Immigration Statistics- http://www.dhs.gov/files/statistics/immigration.shtm
· Migration Policy Institute- http://www.migrationpolicy.org/
· United Nations High Commission for Refugees (UNHCR)-  http://www.unhcr.org/cgi-bin/texis/vtx/home
· BBC Country Profiles- http://news.bbc.co.uk/2/hi/country_profiles/default.stm
Notes:
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Nuts and Bolts

Department of Social and Health Services (DSHS)


DSHS is a state-run organization that administers both state and federal welfare aid. DSHS provides services through several different programs to vulnerable and low-income populations in Washington State. 


Here are a few definitions and terms that may help you navigate the DSHS system:

· DSHS caseworker: This is the caseworker who reviews a particular family’s case each month. The DSHS caseworker’s information can be found on a monthly letter that the family will receive in the mail stating what their monthly benefits are. This will be the same person that they have appointments with at DSHS. If you have questions about a particular family’s benefits, we would highly recommend that you contact the family’s DSHS caseworker. You may need to have one of the refugee family members add you to their account, as confidentiality laws may prevent you from talking about a particular family’s case. 

· Food stamps: Every month, a refugee household may get food stamps, depending on their household income. If the household qualifies for food stamps, their food stamps card, called an EBT card, will be reloaded every month on the same day. This will be the same day that their card was activated, not the first of the month (i.e. if the family activated their card on November 9th, their card will be reloaded on the 9th of every month). The amount that people receive for food stamps every month will depend on how many people are in the household, as well as how much income the family is making.

· Medical coupon: A medical coupon is a coupon administered to each refugee every month for 9 months upon arrival to the U.S. This medical coupon can be used as specific medical clinics in order to receive free health care. The refugee families should receive a list of medical clinics that will take DSHS coupons. After 9 months, most people get these medical coupons taken away. Children under 18, elderly, and some adults with pre-existing conditions can qualify for medical coupons for a longer amount of time. They can also use this medical coupon for dental care.

· Welfare/ Cash Assistance: Each refugee family arrives in the U.S. with very minimal (if any funds). Washington State commits to providing cash assistance to low-income families, including refugee families. This amount will depend on household income, as well as if the family has children. Many families qualify for TANF (Temporary Assistance for Needy Families), and this service may extend beyond 9 months.

When refugees first arrive in Spokane, they are immediately connected by World relief to DSHS in order to receive welfare aid through DSHS. Refugees receive full medical and dental coverage for up to 9 months upon arrival through this organization. They also get food stamps depending on how many people are in their household. The amount of food stamps will change depending on the household income. After that, only elderly, children under 18, and those adults who are in great need to medical care will receive DSHS medical support. Refugees also receive welfare (cash assistance) for 9 months. After this, welfare is cut completely or reduced to a very minimal amount, depending on the employment situation for the family. 


Each refugee household is assigned a caseworker with DSHS (separate from World Relief caseworker), who reviews each household’s case each month, and calculates the amount of food stamps will be given to the family. You may notice this number fluctuating depending on employment, as well as the time they have been in the country. The family’s particular caseworker will work at a particular DSHS. There are 3 DSHS offices in Spokane (East/ Valley, North, South), and each household is assigned a particular DSHS office depending on where they live. The offices are referred to as CSO building (Community Service Office), not DSHS offices, on the letters a family receives. DSHS does have access to phone-line translators, but in limited languages. 


It is important to remember that DSHS calculates benefits based on household, not family. Hence, if an extended family member who is working is living with another family, their income will affect the entire households’ benefits.


If you have questions or concerns about your family’s DSHS benefits, please feel free to contact Amy at amy@global-neighborhood.org, or contact the family’s DSHS caseworker directly. 

Social Resource Contact Information

DSHS (Department of Social and Health Services)

· Food stamps, medical coupons, EBT card (food stamp card), WIC (Women and Infants)

· Make sure to have family show you all DSHS letters they receive if there is a change in the funds they receive for food or medical. An appointment with a DSHS social worker may need to be scheduled.

· Locations:

· North Spokane- 1925 E. Francis, (509) 227-2200

· Southwest Spokane- 1313 N. Maple, (509) 227-2400

· Spokane Valley- 8517 E. Trent, (509) 227-2700

***Note: Refugees are assigned a DSHS office based on where they live. They cannot go to a different office than where they have been assigned.

· Visit DSHS website for more information:



www.dshs.wa.gov

Adult English Education (IEL School)

· Located at 2310 N. Monroe

· (509) 533-4600

Christ Clinic

· For uninsured patients, no medical coupons, and no current primary care provider.

· If patient does not speak English, patient will need a translator to come with them.

· Waiting time for appointment varies (usually around 2-3 weeks)

· (509) 953-3477

Spokane Transit Association (STA)

· Check online for bus schedules, fares, and pass information



www.spokanetransit.com
Avista Utilities Pay Stations

· Refugees usually do not mail their utility bill through the U.S. Postal Service, but rather walk their payment to an Avista pay station. Below are the locations for payment:

· Spokane City Hall- 808 W. Spokane Falls Blvd. (Drop Box)

· Avista Utilities- 1411 E. Mission Ave. (Drop Box)

· Bank of Whitman- 618 W. Riverside Ave. (Pay Station)

· Albertson's- 1617 W. Northwest Blvd (Pay Station)

· Yoke's Pac N Save- 210 E. North Foothills Dr. (Pay Station)
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ESL Training
1. Culture Shock: A Fish Out of Water

Kalvero Oberg was one of the first writers to identify five distinct stages of culture shock.  He found that all human beings experience the same feelings when they travel to or live in a different country or culture.  He found that culture shock is almost like a disease: it has a cause, symptoms, and a cure.

Whenever someone travels overseas, they are like "a fish out of water.”  Like the fish, they have been swimming in their own culture all their lives.  A fish doesn't think about what water it is in.  Likewise, we often do not think too much about the culture we are raised in.  Our culture helps to shape our identity.  Many of the cues of interpersonal communication (body language, words, facial expressions, tone of voice, idioms, slang) are different in different cultures.  One of the reasons that we feel like a fish out of water when we enter a new culture, is that we do not know all of the cues that are used in the new culture.

Psychologists tell us that there are five distinct phases (or stages) of culture shock.  It is important to understand that culture shock happens to all people who travel abroad, but some people have much stronger reactions than others. 

During the first few days of a person's stay in a new country, everything usually goes fairly smoothly.  The newcomer is excited about being in a new place where there are new sights and sounds, new smells and tastes.  The newcomer may have some problems, but usually accepts them as just part of the newness.  They may find themselves staying in hotels or with a home-stay family that is excited to meet the foreign stranger.  The newcomer may find that "the red carpet" has been rolled out and they may be taken to restaurants, movies, and tours of the sights.  The new acquaintances may want to take the newcomer out to many places and "show them off."  This first stage of culture shock is called the "honeymoon phase."

Unfortunately, this honeymoon phase often comes to an end fairly soon.  The newcomer has to deal with transportation problems (buses that don't come on time), shopping problems (can't buy their favorite foods) or communication problems (just what does "Chill out, dude." mean?).  It may start to seem like people no longer care about your problems.  They may help, but they don't seem to understand your concern over what they see as small problems.  You might even start to think that the people in the host country don't like foreigners.

This may lead to the second stage of culture shock, known as the "rejection phase."  The newcomer may begin to feel aggressive and start to complain about the host culture/country.  It is important to recognize that these feelings are real and can become serious.  This phase is a kind of crisis in the 'disease' of culture shock.  It is called the "rejection" phase because it is at this point that the newcomer starts to reject the host country, complaining about and noticing only the bad things that bother them.  At this stage the newcomer either gets stronger and stays, or gets weaker and goes home (physically, mentally or both).

If you don't survive stage two successfully, you may find yourself moving into stage three: the "regression phase."  The word "regression" means moving backward, and in this phase of culture shock, you spend much of your time speaking your own language, watching videos from your home country, eating food from home.  You may also notice that you are moving around campus or around town with a group of students who speak your own language.  You may spend most of this time complaining about the host country/culture.

Also in the regression phase, you may only remember the good things about your home country.  Your homeland may suddenly seem marvelously wonderful; all the difficulties that you had there are forgotten and you may find yourself wondering why you ever left (hint: You left to learn English!).  You may now only remember your home country as a wonderful place in which nothing ever went wrong for you.  Of course, this is not true, but an illusion created by your culture shock 'disease.'

If you survive the third stage successfully (or miss it completely) you will move into the fourth stage of culture shock called the "recovery phase" or the "at-ease-at-last phase."  In this stage you become more comfortable with the language and you also feel more comfortable with the customs of the host country.  You can now move around without a feeling of anxiety.  You still have problems with some of the social cues and you may still not understand everything people say (especially idioms).  However, you are now 90% adjusted to the new culture and you start to realize that no country is that much better than another - it is just different lifestyles and different ways to deal with the problems of life.

With this complete adjustment, you accept the food, drinks, habits and customs of the host country, and you may even find yourself preferring some things in the host country to things at home.  You have now understood that there are different ways to live your life and that no way is really better than another, just different.  Finally, you have become comfortable in the new place.

It is important to remember that not everyone experiences all the phases of culture shock.  It is also important to know that you can experience all of them at different times: you might experience the regression phase before the rejection phase, etc.  You might even experience the regression phase on Monday, the at ease phase on Tuesday, the honeymoon phase on Wednesday, and the rejection phase again on Thursday.  What will Friday be like?

Much later, you may find yourself returning to your homeland and -guess what? - you may find yourself entering the fifth phase of culture shock.  This is called "reverse culture shock," or "return culture shock" and occurs when you return home.  You have been away for a long time, becoming comfortable with the habits and customs of a new lifestyle and you may find that you are no longer completely comfortable in your home country.  Many things may have changed while you were away and it may take a little while to become at ease with the cues and signs and symbols of your home culture.

Reverse culture shock can be very difficult.  There is a risk of sickness or emotional problems in many of the phases of culture shock.  Remember to be kind to yourself all the time that you are overseas, and when you get home.  Give yourself time to adjust.  Be your own best friend.  If you do these things, you will be a much stronger person.  If you do these things, congratulations, you will be a citizen of the world!

(http://www.johnsesl.com/templates/reading/cultureshock/)

2. IEL/ ESL Testing Levels

LEVEL 1--BEGINNING LITERACY

Upon completion, the student will be able to: respond to basic questions and directions and communicate personal information in familiar situations; read numbers and letters; ask basic familiar questions and directions and communicate basic personal information in writing.

LEVEL 2 - BEGINNING ESL

Upon completion, the student will be able to: respond to new questions using familiar vocabulary and engage in basic spontaneous dialogue in familiar situations; respond appropriately to simple written information containing familiar vocabulary and write basic personal information using familiar words in sentence structure to produce short notes, messages and lists.

LEVEL 3 - LOW INTERMEDIATE ESL

Upon completion, the student will be able to: respond to spoken questions, requests, and directions in a variety of relevant situations and engage in spontaneous dialogue in familiar situations with known people; identify the reading purpose, use context and structure of the text to determine meaning, and identify the purpose of writing, organize sentences into short paragraphs and edit and revise to make meaning clearer.

LEVEL 4 - HIGH INTERMEDIATE ESL

Upon completion, the student will be able to: respond to and express purpose and goals for speaking and produce English in face-to-face and telephone conversations in familiar and relevant situations and topics; identify the purpose for reading; compare contrast and evaluate the quality of information from more than one source when topic is familiar and can identify the purpose for writing, write letters, short essays, and edit and revise to improve clarity and correct mistakes in grammar and spelling.

LEVEL 5 - LOW ADVANCED ESL

Upon completion, the student will be able to: respond appropriately in conversations and to culturally specific non-verbal cues, express purpose and goals for speaking and produce speech to accomplish the purpose in a variety of familiar and new situations; identify the purpose for reading, employ a variety of resource and strategies for finding information; and accurately analyze. Interpret and evaluate new information, identify the purpose for writing and use the writing process to convey complex ideas in essay, resume, or other given formats.

    LEVEL 6 - HIGH ADVANCED ESL

Upon completion, the student will be able to: respond appropriately with little or no accommodations and speak effectively to accomplish any identified purpose or goal; comprehend, explain and analyze information from a variety of literacy works, use context cues and higher order processes to interpret meaning of written material, write cohesively with clearly expressed ideas supported by relevant detail, and use varied and complex sentence structures with few mechanical errors.

Level 5 and Level 6 Advanced ESL students may exit into the GED/HSC program or gain admittance to CCS credit programs. Students wishing to enter SCC or SFCC credit programs must pass the Secondary Level English Placement (SLEP) test with a minimum score of 50.
(http://www.iel.spokane.edu/LNB/Learn-English/ESL-levels.aspx)
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3. Grammar
simple present – describes habits, regular activities 


I sleep eight hours every day. 





  – describes facts, general truths


Water freezes at 0 C.




I am invited to everyone’s parties 


[passive voice]


simple past – describes a finish action in the past


I slept only four hours yesterday. 


He went to sleep three hours ago.



I was invited to her party last year.


[passive voice]

simple future – describes a single action in the future


I will try to sleep more. 


           – describes a planned action in the future (use to be going to)


I am going to sleep early tonight.


I will be invited tomorrow.



[passive voice]

---------------------------------------------------------------------------------------------------------

present perfect – describes a past action that occurred at an unspecified time in the past 


I have already written my paper.



  – describes an action that started in the past and continues to the present 


I have lived here for three months.


I have been invited to everyone’s parties


[passive voice]

past perfect – describes one action in the past that occurs before another action in the past


I had already slept three hours when the burglar broke into the house.


I had been invited to this party too.

future perfect – describes one action in the future that will be completed before another action in 

                the future


I will have finished the paper when you stop by tonight.


I will have been invited by this time tomorrow.

[passive voice]

---------------------------------------------------------------------------------------------------------

present progressive – describes a continuous activity in progress now



He is sleeping now.


I am being invited now!  That’s Alicia calling, I’m sure.
[passive voice]

past progressive – describes a continuous activity in progress in the past; often interrupted by 
  

       another time or action



He was sleeping at 10 a.m.







While he was sleeping, the telephone rang.





I was being invited by Alicia when the phone went dead.
[passive voice]

future progressive – describes a continuous activity happening in the future


I will be sleeping all day.

present perfect progressive – describes a continuous activity that began in the past and continues to the present; emphasis is on the duration


The woman has been waiting for many hours.


He has been sleeping since eight o’clock.


past perfect progressive – describes a continuous activity in the past that is finished before another action in the past


She had been waiting for three hours before he arrived.


He had been sleeping for an hour when the train crashed.

future perfect progressive – describes a continuing future activity which started before another future event


I will have been sleeping for twelve hours by the time you arrive.  

Principal Parts of a Verb (SF Compact pg. 188)


All verb tenses are built from three basic forms, which are called principal parts of a verb.  The three principal parts of the verb are…

infinitive (or present): This is the base form of a verb, what it looks like when preceded by the word to: to walk; to go; to choose


past: This is the simplest form of a verb to show action that has already occurred: walked; went; chose

past participle: This is the form a verb takes when it is accompanied by an auxiliary verb to show a more complicated past tense: had walked; will have gone; would have chosen; was hanged; might have broken

Here are the three principal parts of some regular verbs:

Present


Past


Past Participle

(to) talk


talked


talked

(to) answer

answered

answered

Irregular verbs:

Present


Past


Past Participle

buy



bought


bought

go



went


gone

come



came


come

eat



ate


eaten

sit



sat


sat

(Hairston, Maxine, John Ruszkiewicz, and Christy Friend. Scott Foresman Handbook, Compact Edition. 
Upper Saddle River, NJ: Pearson Education, Inc., 2005. 183, 188, 248. Print.)

4. Error Correction
*Rule of Thumb: The more proficient the English speaker, the more correction you can (and should) offer.
· With lower level English speakers, focus on and encourage ease of communication over grammar issues. This helps them to practice speaking and getting an idea across, rather than getting caught up in trying to find the right verb form- that will come later.

· At first, focus on pronunciation over grammar- without proper pronunciation, they will not be able to communicate the right words or meaning (i.e. “dug” vs. “dog”: “I saw dug on road, and got scare.”)

· Error Types:

· Global Errors – get in the way of meaning 

· Missing subjects or verbs in sentences, problems with tense, unclear pronunciation

· Local Errors –don’t get in the way of meaning

· Subject-verb agreement, use of prepositions, use of ‘a’ vs. ‘the’

5. Total Physical Response (TPR)
The language of TPR is in the imperative form.  Imperatives, or commands, can involve your student in the learning process in a very non-threatening way.  Unlike methods when require students to verbally produce the language immediately, TPR asks the student to understand and show comprehension by responding to a command with an action.  

If your student is low-level, you will need to demonstrate your commands before you expect your student to respond.  For example:




-Point to the ceiling




-Point to the carpet




-Point to the counter

Your student needs to understand “point to” along with the vocabulary. Once they see you doing the action with the command, they will begin to understand. Give a similar command and wait for their response. You may have to physically help them at first to get them the idea of what you want them to do. Add new vocabulary slowly along with new commands: Point to, show me, touch, etc. Soon you can mix them with familiar vocabulary:




-Point to the ceiling




-Good, now show me the carpet.




-Where’s the counter? (they can point)

For higher level students you can make your commands longer and more complicated:




-Go to the window that’s next to the door




-If it’s open, close it

TPR can be a clear comprehension check which shows you that your student understands new vocab and structure:




-Show me the green pencil




-Now show me the blue pencil

TPR can be used to introduce, practice, or review language:




-Put the pencil in the book




-Put the pencil under the book

TPR can even be used as a literacy review. Rather than manipulating objects, the student can follow directions about flash cards. 




-Put the “A” after the “C”




-Put “apartment” next to the “kitchen”

By combining 2 or 3 commands, TPR can prepare your student for job situations and training programs:




-Go get the large bucket and fill it with water




-Before you fill out the form, get a new pen from the box

And, finally, TPR naturally expands into situations when your student gives commands. From this exercise, they will not only practice using English in a meaningful way, but gain confidence. If you have a group of students, TPR can be a fun and stimulating way to warm up, pick up the pace of your lesson, or just get your students to focus on language by giving  one another commands.

By using TPR to direct the student in doing a simple task (e.g. changing film in a camera, sewing on a button), or by having one student direct another in some activity, you’re laying groundwork for listening and attending skills that will be helpful in job situations. 

6. Suggestions and Tips


What to bring:



-Cookbooks



-Family Photos



-Magazines



-Puzzles



-Sticky Notes



-Notepad/ pens/ pencils



-Whiteboard


How to teach ESL?



There is no “set” way to teach ESL. Always use the refugee as your guide. Find things that apply to their daily, every day life instead of random stories and pictures. Take examples from the bus, grocery store, job interviews, etc. that will be fun and applicable to a refugee’s daily chores. Also, check out the Global Neighborhood website for extended reading guides, tips, and resources on how to teach ESL.
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Global Neighborhood’s Philosophy Towards Need

The primary work of Global Neighborhood is building meaningful relationships.  This means that we do not see refugees as sources of problems or needs, but as individuals who have worth and value.  We acknowledge their capacity as creative and adaptable individuals who have a unique set of skills and assets.  We also realize that refugees face a complex system of challenges and because we care for them as our friends, we seek to assist them with in any way possible.  This is not our primary role, but it is an important component of our work.
Assessing Need

-Be Observant

· Refugees from many cultures feel uncomfortable asking for things they need

-Reporting Needs

· Make sure to check with the refugees first to see if they want or need an item. We don’t want to belittle them by making assumptions! 

· Once you have verified a need, enter this into your Volunteer Hours Log under the Physical Needs section.

-Working towards Empowerment

· It is important to remember that our primary goal is to be friends, not social workers.

· Try to foster a lateral relationship

· It is ok to accept food, gifts, etc., from our friends. This validates them as givers, not just takers.

Reporting a Need
If a refugee is in need of any particular item(s) after a volunteer has asked a refugee, report the items into your Volunteer Hours Log. Make sure to include sizes, genders, and any other pertinent information needed to gather an appropriate item. If Global Neighborhood does not have a particular item, the refugee’s name and item desired will be placed on a waiting list until we have the item. Never guarantee an item for a refugee. It is your responsibility to coordinate pick-up arrangements with the Director of Physical Resources or the Director of Volunteers for the item(s). If you have any questions, or would like to donate items, please contact Ruth at ruth@global-neighborhood.org.
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Empowering Over Enabling

The staff and volunteers at Global Neighborhood wear many hats when interacting with refugees: friend, case-worker, advocate, self-care provider, etc. Whichever hat you are wearing at the time of interacting with a refugee, you are in context of a “helping” relationship.

Through the process of walking alongside refugees, if you are not sure whether you are enabling or empowering, or don’t know what to do for a refugee, please asks someone. We are here to help each other. It takes a community to help the refugees grow and learn.

Enabling

Taking care of a refugee’s needs and wants, doing everything for them.

Looks like:

Co-dependent (you are controlled by a refugee’s behavior, and vice versa)

Making decisions for refugees

Taking responsibility from refugees

Shifting the balance of the relationships onto the  helper (you)

Effects:

Robs refugees of self-respect

It keeps refugees in the victim role

Prevents the refugees from taking responsibility

Promotes low self-esteem

Promotes a feeling of helplessness

Offers no opportunity for growth

The helper becomes god

Empowering

Helping the refugees learn to take care of themselves.

Looks like:

Teaching problem-solving skills

Letting the refugees live and feel the consequences of their decisions

Educating and letting vs. Demanding and forcing

Effects:

Builds self-esteem

Builds dignity and respect

Provides opportunities for growth

Refugees learn to take responsibility

Everyone may end up seeing their need for Christ

Examples of Enabling and Empowering

Your refugee friend comes to you asking for a job. “Will you find me a job?”
Enabling:

Empowering:

Other Examples of Empowering:

Empowering can be Enabling

There are times when helping a refugee looks like empowering when it is actually enabling. You must take into consideration your MOTIVES and PAST HISTORY with the refugee. For example:

You have helped a refugee find some cheap furniture for their apartment a couple of times at UGM Thrift stores. They continue to mention things that they need for their apartment- a new lamp, a new computer, a vacuum. While you have access to some of these things, and are able to provide them with a few UGM vouchers every month, it is still not enough to cover what they express are needs. Do you help the refugee family get more items, or do you start talking with them about saving money to buy extra items for their home?

Some questions to ask Yourself

These questions will be helpful in determining whether you are Enabling or Empowering a refugee.


Am I empowering vs. enabling? Does my action help this person grow, accept responsibility, or change in a positive way?


What is the history of this refugee? Does this individual always end up in the same situation or is this an isolated incident?


Am I helping for me? If I help this individual, will it make me look good or feel good?


Am I saying “yes” to this individual so that they will like me? Am I afraid of losing the relationship if I say, “no”?


What if I say “yes”/ “no” and something bad happens? How will I deal with a negative outcome?

“Enabling behavior is not always black and white and there are times when healthy, helping professionals are going to help in positive ways and other times where they might misjudge a situation and help in negative ways. More important than being ‘right’ all the time is that people are continually aware of their motives for helping and continue to strive to give back to others the power and control in their lives which has been lost. This power is received when individuals learn they are not controlled by those around them, but they can make decisions that will alter their environment.”  (New Horizons Training Manual)

[image: image16.png]GLOBAL

ssssssssssss




Global Neighborhood Contact Information

Global Neighborhood Website: 

www.global-neighborhood.org

Global Neighborhood Executive Director, Brent Hendricks


Email: brent@global-neighborhood.org

Phone: 509-703-7528

Global Neighborhood Director of Volunteers, Amy Hendricks


Email: amy@global-neighborhood.org


Phone: 509-703-7524 

Global Neighborhood Director of Physical Resources, Ruth Stoops


Email: ruth@global-neighborhood.org


Phone: 509-953-8598

Global Neighborhood Office Address:

108 N. Washington, Suite 418

Spokane, WA 99201

Global Neighborhood Mailing Address:

P.O. Box 10330

Spokane, WA 99209
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Volunteer





Commitment





Relationship





Refugee Re-Experiences Trauma





Busy schedules = lack of commitment 





Volunteers help refugees





Communication





Reflection





Research&


Learning





Mail Question





Arrange a visit





Upon arrival, look at mail





Once problem is resolved, leave their home





Mail Question





Arrange a visit





Upon arrival, ask about family





Accept food and drinks offered





When updates are finished, bring up mail





When problem is resolved, stay and enjoy their company 


eat again!
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