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Guide for International Exchange Students
Introductory Page

KIMEP University offers an exceptional education in a unique region of the world. Located in Almaty, the financial capital of Central Asia, students have the opportunity to experience Central Asian culture in a dynamic and modern environment.

The campus is secure and is located in the center of Almaty. Students are within walking distance to cafes, restaurants, concert halls and other fun entertainment venues. Close by, also, are the beautiful Tien Shan Mountains which provide skiing and snowboarding during the winter, scenic hiking trails, and a chance to breathe in fresh mountain air.

We encourage you to choose KIMEP UNIVERSITY as your destination for an exchange program as along with the high standard academic programs you will also experience an unforgettable environment of a diverse student body and faculty community, a unique cultural atmosphere, and a picturesque panorama of mountains, steppes, forests, valleys, and deserts all in one place. The exchange period at KIMEP will enable you to gain valuable international experience, make new friends, and study Kazakh, Russian and other languages.

KIMEP University offers one or two semesters for exchange, and the freedom to take courses from across our undergraduate and master programs following prerequisites requirements. Our campus offers a world-class library and research resources. Student life is dynamic and varied as you will have the opportunity to mingle with Kazakhstan and international students and faculty and participate in various kinds of extracurricular activities.

All exchange programs with KIMEP University’s partners are governed by the following general rules (although exceptions are possible in certain cases depending on the agreement):

· The two institutions agree to exchange students on a reciprocal basis

· Students are expected to study abroad for one or two semesters only

· Partner universities provide a dormitory place or assistance in finding accommodation for exchange students.

· Students pay their tuition fee and student fee to the home university and are exempt from paying tuition fee at the host institute. In some cases, depending on the agreement with the host university the student fee is paid to the host university.

· Students are responsible for all expenses, usually including meals, accommodation, transportation, medical insurance, visa, personal expenses, etc.

· Exchange students remain registered at their home university, but the courses they take at a partner university can generally be counted towards their degree at their home institution.

· Generally, applicants are selected by the home university; however, the final decision is made by the host university.

· Applicants for exchange programs should meet the following general criteria:

· Be a regular student at the home university

· Have a solid command of English (equivalent to IELTS 5.5)

In order to apply for exchange program to KIMEP University you should:

· Contact your home university’s education abroad exchange director
· Check if your home university is an exchange partner of KIMEP University

· Follow the steps below carefully and prepare the necessary documentation
Please follow this link to check the Academic Calendar
Applying to KIMEP University’s exchange program is a seven-step process:

Step 1 | Prepare the application documents
Step 2 | Receive Invitation Letter
Step 3 | Apply for VISA
Step 4 | Register for courses
Step 5 | Accommodation
Step 6 | Arrival to Almaty (Medical Document/VISA Extension)
Step 7 | Additional Information

Step 1 – Prepare the application documents
To apply for a program at KIMEP, applicants should submit the documents listed below. If documents are not in English, Russian or Kazakh language, they should be translated into English and notarized.
Complete online application form: http://www2.kimep.kz/onlineappl/ 
· Upload a scan of your passport 
· Upload a scan of your official transcript (records of grades)
· Upload a scan of your list of vaccinations (vaccinations records)
· Upload a scan of the bank statement (of 2500$)

· Upload a scan of criminal background absence (criminal records)
· Upload a scan of insurance , which covers Kazakhstan

· Upload a scan of your previous education (bachelor diploma or high school certificate)

Notice: Please keep the original documents in a safe and secure location as you will need to submit them to KIMEP’s International Relations Office in-person.
Step 2 – RECEIVE INVITATION LETTER
Send a completed VISA form to the VISA Coordinator (Yulia Alimkulova) at visa@kimep.kz by mid-May (for Fall Semester) or by mid-November (for Spring Semester). The VISA form will be available as an attachment via email sent by the Exchange Director (Baurzhan Shayakhmetov). Once the VISA Coordinator has accepted your VISA form she will send the invitation letter to your email in a PDF format file.
Step 3 – APPLY FOR VISA
Submit the invitation letter to your country’s respective Embassy of the Republic of Kazakhstan when you apply for a visa. Please refer to your country’s respective Embassy of the Republic of Kazakhstan’s website for specific information regarding the visa process. Please keep in mind that processing the VISA may take between 7-15 days. 
Notice: Upon arrival you must bring your passport to the Visa Coordinator (Yulia Alimkulova) to apply for a multiple-entrance VISA (see Step 6). 
Step 4 – REGISTER FOR COURSES
The Exchange Coordinator will send the students an ID number and a password so the students will be able to register for courses from the Student Portal (http://my.kimep.kz/).
Step by step: Registration for courses
Each semester a student must register for all courses he/she eligible and wants to take. All changes in student registration can be accepted during registration period only (please, see Academic Calendar for current semester). This system allows registering from any place where there is an Internet-connected computer (home, work etc.) or you may use KIMEP computer labs (#317, #319, #325, #327, #334, #335, #336, #337 in Valikhanov building; #415, #417 in Dostyk building, #301, #302, #304 in the NEW building)

How to register online for KIMEP courses?
1.  To be able to register both for New and Retake Courses click on link: Registration for Courses. This link is active during registration periods only. (please, see Academic Calendar for current semester)
2. Before Registration please read the Registration Rules and check your Holds and Blocks. If you have questions on academic track please contact your coordinator, who will consult you on the selection of courses at KIMEP.  
3.  Insert your Student ID number in “Student ID” field and insert your password in “Password” field (it is the same as ID number, you will be able to change your password in the system), then click “Log In” button. If you register first time enter your student ID in “Student ID”  field and your password in “Password” field, design your own password and remember it. Next time use your password to have access to your personal information.
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a) Please click “Registration for new courses”, the red circle in the image below:
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b) Please click “International Exchange Student Registration Request”, the red circle in the image below:
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c) Please select the semester in the “Exchange period” option > after you will see the list of courses offered for the selected semester. Please choose courses (6 maximum) by marking them in the checkbox, the red circles in the image below:
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d) Please click the “Check Prerequisites” option to check information on prerequisites, the red circles in the image below:
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e) Please click the submit button and you will see the chosen courses:
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f) Please click “Study” button and then “Registration for new courses”, the red circles in the image below:
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g) You can also browse the L-drive to find instructors and syllabi:
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4. On the next page you should fill in your personal information and then confirm it by pressing the button.
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5. Holds and Blocks, if the online system shows holds/blocks for registration and you cannot register for any course please inform your coordinator (exchange@kimep.kz)
6. On the first page there are different Headings for courses. For example, you decided to take courses from Program Requirements. In order to do this you should click on “Register” button on the right.
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7. After that you can see available courses from this part. There are only those courses you register first time and courses you have prerequisites for. In order to choose the group that is most suitable for you, you should open the schedule and look through available alternatives. After you chose the needed group click “Submit Registration” button.
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8. If there are tutorials for the course you have to register for lecture and tutorial as well.
Sometimes there is might be a situation when there is no place left in this course. In this case you can apply for extra place, but note that it is your responsibility to check your Extra Place status and Register for the course if you receive approval from the instructor during registration periods.
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9. Registration is correctly done and accepted, when you had received Personal Registration Transcript with listed registered courses and groups. You may check your detailed personal schedule for registered courses by pressing to the link on the end of your registration transcript. Please note that exchange students are waived from paying tuition fees and the cost of each registered course will not be reflected.
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10. After you registered for all necessary subjects, you can see your personal schedule and “Log Off” from the system.
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11. If there is a situation that you had registered for the course, but you do not see your name in attendance sheet, which is distributed during the class, you must immediately contact to the office of the Registrar. 
Address: 4 Abai ave., Almaty 480100
Phone: +7 7272 37 47 94
E-mail: registrar@kimep.kz
Step 5 – AccomModation
Dormitory
International Exchange Students apply for dormitory accommodation according to the agreement between KIMEP and their home university and are served on a “first come, first serve” basis. 

1. Check-in Procedure: 

Rooms are reserved in advance upon submission of the application. Keys are obtained at the security desk. For International Exchange Students the dormitory is reserved automatically by the International Office.   

2. Payment Procedure:

The price of living for one month in a renovated room is 22,500 KZT (122$) and for an ordinary room is 17,500 KZT (95$); prices are subject to change and may differ slightly upon arrival. Students must pay the full amount for the duration of their stay in the dormitory for the semester in a one time payment transaction to Bank Center Credit (a local bank in Almaty). Students’ buddies will escort the students to make their payments. The approximate total amount is 90,000 KZT (490$) for a renovated room per semester and 70,000 KZT (380$) for an ordinary room per semester.
Notice: Students must bring their passport when they make the payment and it is recommended they pay in KZT cash.
3. Safety Rules:

No electrical cooking or heating equipment is allowed. Alcohol usage on campus is strictly prohibited. Violation of this rule can lead up to and including dismissal from the dormitory and the university. Rooms must be locked upon departure and keys either to be submitted to the reception desk or kept with the student at all times.
Apartment

You may receive assistance from the Dormitory Housing department : 
Ms. Assel Altaigulova
Housing Manager, Housing Department
Tel: +7(727) 237-47-73
Altaigulova@kimep.kz 

STEP 6 – ARRIVAL TO ALMATY (Medical Documents/visa Extension)
Please inform the Exchange Coordinator about your arrival details (date of arrival, time, flight number) to reserve the airport pickup and your “buddy” student will meet you at the airport.
1. Upon arrival you will be escorted to your previously stated choice of accommodation. For those with the apartment option, a hotel may be arranged temporarily before the apartment is properly prepared.
2. Within 7 days, a KIMEP representative will escort you to a local clinic in Almaty to obtain the following documents:

· X-ray of Lungs 
· HIV Test Certificate
· Medical form 086/u 
3. Upon completion of obtaining the documents above, you must do the following:

a. Submit the X-ray of Lungs document, Medical form 086/u, and Vaccination Records to the KIMEP medical center located next to KIMEP dormitories and obtain a validation document.
b. Obtain a Student Statement document from the Registrar’s Office located at Valikhanov, Hall #5 (2nd floor).
c. Visit the VISA Office (KIMEP, Dostyk building 1st floor, room #111) and submit the following documents to the VISA Coordinator to properly extend your length of stay in Almaty, Kazakhstan:

i. Passport (original)
ii. 2 passport size photographs
iii. HIV Test Certificate

iv. Validation document from KIMEP medical center
v. Student Statement
Notice: All International Exchange Students must pay approximately 11,000 KZT (60$) to the VISA Office when submitting the documents above. 

VISA details: 
I. Your visa “For STUDY” is extended after the student registration is complete.  

II. International Students are strongly recommended to travel outside Kazakhstan only when weather conditions are considered to be safe for traveling. 

III. If students want to travel outside Kazakhstan, they should apply for a VISA (if necessary) to the respective country of interest. Additional fees will apply and KIMEP is not responsible for the VISA application process. Students must notify the VISA Coordinator 10-14 days prior to departure.  

IV. If students want to travel to other cities in Kazakhstan, they should notify the VISA Coordinator 10-14 days prior to departure.
V. In the case of a change in accommodation, please inform the VISA Office within 5 calendar days.  

If a student misplaces or loses their travel documents (passport), it is the student’s responsibility to immediately inform their country’s embassy and the VISA Coordinator at KIMEP.
WARNING! Student registration must be completed within the timeframe specified by the VISA Coordinator. Violation of the VISA regime in Kazakhstan (OVIR) will result in a fine of approximately 22,500 KZT. 

	Contact Person forVISA:
Yulia Alimkulova 
Visa Coordinator

	Email: visa@kimep.kz
#111 Dostyk Building
tel. +7 727 2704229 ext. 2048


STEP 7 – Additional Information
· Obligatory Requirements for Students! 
· Buddy system

· Library  
· Printing Facilities 
· Getting help 

· Medical services 

Obligatory Requirements for Students! 

Students must apply for a Student Identification Card at the registrar office in Valikhanov Building, Hall #5 (2nd Floor). Please bring a 3x4cm photo (can be obtained in the underground outside Dostyk building for a small fee).
Students must visit Valikhanov Building, Room 326 (3rd floor) with their respective passport in order to obtain a username and password for Wi-Fi internet access throughout KIMEP.
Students must purchase a local number (SIM Card) and notify the Exchange Coordinator of their local contact information (exchange@kimep.kz).
Buddy System

KIMEP’s International Department has implemented a “buddy” system in which each exchange student will be assigned a regular student from KIMEP University to help in day-to-day activities of various issues in the new environment. A buddy will help collect requested documents, locate certain facilities, aid in the registration of courses, and befriend the exchange student to help them feel more comfortable through the culturally transitive period.  
Library  

The Main KIMEP Library is located in a separate building on KIMEP campus; its subsidiary can be found on the 2nd and 3rd floors in the Academic Building. Students should receive a Library Identification Card in the library before they can use library resources.  You can find the following resources in the library:  
· Books: 80,000 titles in English, Kazakh, and Russian, which are listed online

· Catalog (which is available at www.kimep.kz -Library Search - Search KIMEP Catalog)  

· Journals and Periodicals: newspapers, magazines, and scholarly journals  

· E-Resources: full text archives, aggregated database, abstracts and index services  

· Reference Works: dictionaries, encyclopedias, handbooks, catalogs, bibliographic

· Databases
· Reserved Course Readings: textbooks and articles assigned by KIMEP instructors, noncirculating copies in the Library Reading Rooms.

Library Hours: Mon- Fri ( 9 am – 9:30 pm ), Sat (9 am – 7 pm ), Sunday ( 10 am  - 5 pm ).  

KIMEP also implements a textbook rental system to assist students who cannot purchase their required course materials. Students will place a textbook security deposit at KIMEP at the beginning of each semester. Students will then receive the required books for their courses at the Textbook Distribution Center located in the Valikhanov Building. The Center will charge a rental fee for all materials provided from the student's textbook security deposit. When the student returns all rented textbooks to the Center in good condition at the end of the semester, he or she will be entitled to a refund of the balance of the security deposit, or may apply the balance to the security deposit for renting the next semester's materials.   
If a student does not return a book to the library when necessary, the program coordinator will not issue an official transcript until the book is given back.
Printing Facilities 
All KIMEP students can use printers in computer laboratories in the Valikhanov, Dostyk, Library and “New” buildings on campus. Students can print for free a limited number of copies with their own paper. Also students can use printing facilities not-for-free in “K-Store” which is situated in Valikhanov Building on the first floor. 
Getting help 

In case of an emergency, you should contact the security team or a receptionist in the dormitory. If you need technical assistance concerning telephones, electricity, furniture, you must indicate it in a special journal found by the security desk of the dormitory. If you have specific problems, you should contact the Dormitory Director’s Assistant during workdays. In any case, all your complaints and suggestions should be addressed to Student Residential Assistants on your designated floor during both workdays and weekends (when available). About 20 students are in charge of student life in the dormitory. If you cannot reach any of them, you should leave a note at the reception desk.
Medical services 

The Medical Office is located in KIMEP Student Dormitory on the ground floor. Medical services are provided by KIMEP medical staff:
Head Doctor: Natalya Ussorokh,  
Email: n.ussorokh@kimep.kz
Tel: +7 (727) 270 43 17               

If you need medical services including ambulance and urgent medical assistance, outpatient care (therapy), primary pre-medical-sanitary assistance, vaccination, physiotherapy (quartz-lamp), X-ray examination (once per year), medical information (lecturers, board, newspaper and e-mail info) please contact the International Relations Office or the Exchange Coordinator.

In case of an emergency during nights, weekends, and holidays, please call the Exchange Coordinator and/or your buddy. 
The Medical Office also issues medical certificates in case of students' illnesses. The certificates cover all missed classes upon approval by KIMEP Medical Office Staff. Medical certificates from other medical centers are also accepted by KIMEP faculty and staff upon appropriate approval.  

The insurance services include the first aid at a patient’s home and work place, urgent measures, preventive medical examination, hospitalizing, vaccination, operational interference, and evacuation to the home country.  

Additional methods of examination and treatment, ultrasound examination, and ECG are paid by the students according to the Medical Office’s price list with a 25% discount.  

In any emergency, please immediately call KIMEP Medical Center, or International Relations Office, or your own Travel Medical Insurance Company.  
Insurance Companies Contacts:

SOS International tel.  +7 (727) 2581911 
Interteach   tel.  +7 (727) 2582332 
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