Half-Baked Software, Inc..

 PRIVACY STATEMENT

Half-Baked Software, Inc. a British Columbia company, is committed to protecting the privacy of users to this Website and for users of our on-line services in accordance with the requirements of Canadian federal and provincial privacy laws.

This privacy statement details how Half-Baked Software, Inc. collects and uses of personal information of users of this Website or our on-line services and outlines our privacy commitment to you, the user, as well as our privacy practices.  Half-Baked Software, Inc. wants all users of its Website and on-line services to understand the purposes and uses for our collection of user personal information and we want to ensure that Half-Baked Software, Inc. has your consent to continue to collect, use and disclose your personal information for those purposes and uses as set out below.

At the same time, Half-Baked Software, Inc. wants its privacy statement to meet the highest commercial standards that establish trusting relationships based on respect for personal identity and information by promoting the use of fair information practices.  This privacy statement covers the site http://www.halfbakedsoftware.com (the “Web site”) including all sub-domains.

We want this Web site and our on-line services to demonstrate our commitment to its users’ privacy, and therefore we want to you to know what our information and privacy practices are with respect to the following matters: 

1.
What personally identifiable information Half-Baked Software, Inc. collects.

2.
What personally identifiable information third parties collect through the Web site.

3.
What organization collects the personal information. 

4.
How Half-Baked Software, Inc. uses the personal information.

5.
With whom Half-Baked Software, Inc. may share user information. 

6.
What choices are available to users regarding collection, use and distribution of the personal information. 

7.
What types of security procedures are in place to protect the loss, misuse or alteration of personal information under Half-Baked Software, Inc. control. 

8.
How users can correct any inaccuracies in the personal information. 


If users have questions or concerns regarding this statement, they should first contact Stewart Arneil by the following email sarneil@halfbakedsoftware.com.   If a user does not receive acknowledgment of their inquiry or their inquiry is not satisfactorily addressed, they should then contact Half-Baked Software, Inc. directly by the following contact number(s):  1-250-721-6500.

Information Collection and Use

Information Collection

Half-Baked Software, Inc. is the sole owner of the information collected on http://www.halfbakedsoftware.com including all sub-domains.  Half-Baked Software, Inc. collects personally identifiable information from our users at several different points on our Web site.  If you apply to purchase a licence from us, we ask you for your name, firm or company affiliation, email address, mailing address, telephone number and fax number, and we may also ask for your credit card details  if you wish to pay by credit card.  This information allows us to accept your payment and send you your licence document and registration keys, which entitle you to use our software. If you  apply for certification as a registered Hot Potatoes trainer, we ask for your name and email address, along with the URLs ofWeb pages you have created.

We do not collect or request social insurance or social security numbers and do not retain credit card information on any database.  Contact information, such as business address and email address from the user and financial information, such as credit card number and expiration date are used for is used for billing purposes and if we have trouble with billing, the information is used to contact the user.

We may disclose personal information if legally required to do so such as to protect our rights and property, take emergency action regarding personal safety or where required by operation of law.

Information Use

We collect and use the information to process and fill your orders, to facilitate the services requested by the user, to improve the services and features of the Web site, to customize our services or delivery of information to you on the Web site to make the users’ use of the Web site more effective and efficient, to resolve disputes, to troubleshoot problems and enforce this privacy statement. We do not  track any  information based on the user’s use of our Web site.  

We collect and use information  posted to  public Yahoo  groups which  exist to provide support for users of our software.  We also collect and use personal correspondence, such as emails or letters, or if other users or third parties send correspondence about your activities or postings on the Web site.  

Half-Baked Software, Inc. does not sell or rent any information collected from users to other third parties.

Profile

We do not collect  information  through cookies, log files, or third parties. 

Third Party Advertising

We do not do any external advertisement.  We do not aggregate (gather up data across all user accounts) information and provide information in a non-personally identifiable manner to advertisers and other third party for promotional purposes. 

Log Files

Like most standard Web site servers we use log files.  This includes internet protocol (IP) addresses, browser type, internet service provider (ISP), referring/exit pages, platform type, date/time stamp, and number of clicks to analyze trends, administer the site, track user’s movement in the aggregate, and gather broad demographic information for aggregate use.  IP addresses, etc. are not linked to personally identifiable information. 

Clear Gifs (Web Beacons/Web Bugs)

We do not use Clear Gifs.

Communications from the Company

Special Offers and Updates

Registered users will occasionally receive information on new releases or updates to our products. Out of respect for the privacy of our users we present the option to not receive these types of communications (a user can opt out by sending us an email request).

Customer Service

We communicate with customers who have purchased licences by mail and email, in order to provide the licence documents and registration keys they have purchased. We reply to all enquiries from users, but we do not send unsolicited email.

Sharing

Legal Disclaimer

Though we make every effort to preserve user privacy, we may need to disclose personal information when required by law wherein we have a good-faith belief that such action is necessary to comply with a current judicial proceeding, a court order or legal process served on our company.

Aggregate Information (non-personally identifiable)

We do not share aggregated demographic information with oanyone.

Third Party Advertisers

We do not share Web site usage information about users with third party advertisers.  We do not have any third-party advertising on our site.

Sharing of Personal Information with Third Parties

We DO NOT share personal information with third parties.

Third Party Intermediaries

We use an outside credit card processing company http://www..paypal.com to bill users for software licences.  PayPal's privacy policy is here: 

http://www.paypal.com/cgi-bin/webscr?cmd=p/gen/ua/policy_privacy-outside
Service Providers

We partner with Creative Technology (Microdesign) Ltd.  (http://www.cict.co.uk) to provide specific services.  The user may need to sign up to these particular services.  We do not share any personal information with Creative Technology.

Business Transitions

In the event Half-Baked Software, Inc. goes through a business transition, such as a merger, being acquired by another company, or selling a portion of its assets, users’ personal information will, in most instances, be part of the assets transferred.  Users will be notified via prominent notice on our Web site for 30 days prior to a change of ownership or control of their personal information. If as a result of the business transition, the users’ personally identifiable information will be used in a manner different from that stated at the time of collection they will be given choice consistent with our notification of changes section.

We may disclose personal information of a user to an agent when in the reasonable judgment of Half-Baked Software, Inc., the individual is seeking information as an agent of the user.

We may disclose personal information of a user to a public agency when in the reasonable judgment of Half-Baked Software, Inc., there is imminent danger to person or property to which such disclosure would avoid or minimize the danger.

Choice/Opt-out

We do not use our users’ information for other purposes other than related to our business. 

We would like to continue to have you, the user’s consent for the purposes and uses of personal information as set out in this privacy statement, however, you may choose to refuse or withdraw your consent by refusing to give us personal information or withdrawing such consent subject to any applicable contractual or notice provisions by emailing us at support@halfbakedsoftware.com.

Users who no longer wish to receive our  communications may opt-out of receiving these communications by following instructions given in the footer of the email or email us at support@halfbakedsoftware.com
Links

Our Web site contains links to other sites. Please be aware that we, Half-Baked Software, Inc., are not responsible for the privacy practices of such other sites.  We encourage our users to be aware when they leave our site and to read the privacy statements of each and every Web site that collects personally identifiable information.  This privacy statement applies solely to information collected by Half-Baked Software, Inc. 

Security

Half-Baked Software, Inc.  takes every precaution to protect our users’ information.  When users submit sensitive information via the Web site or by mail or fax, their information is protected both online and off-line. 

We protect personal information and the user’s right to privacy by:

1. Only collecting personal information for the purposes set out in this privacy statement.

2. Ensuring appropriate security measures are in place.

3. Ensuring appropriate confidentiality measures are in place for personal information when dealing with third parties

4. Ensuring that personal information is kept up-to-date and current for the purposes in which it is being used.

5. Honouring any user request for access to their personal information.

We  do everything in our power to protect user-information off-line.  Only employees who need the information to perform a specific job (for example a customer service representative) are granted access to personally identifiable information.  Furthermore, ALL employees are kept up-to-date on our security and privacy practices. As well any time new policies are added, our employees are notified and or reminded about the importance we place on privacy, and what they can to do to ensure our users’ information is protected. Finally, the servers that store personally identifiable information are in a secure environment, our servers are located in a access-controlled facility in the University of Victoria, BC, Canada.  The servers are physically secured within a locked room with an alarm, within the facility, to ensure no unauthorized physical access. 

Credit Card

We conduct credit card validation through the services of Global Payments  Canada Inc.  Other credit card processing for our products and services is undertaken by PayPal.

Purchasing History

We do not combine information about the purchasing habits of our users with other third parties. 

Correcting/Updating/Deleting/Deactivating Personal Information

If a user’s personally identifiable information changes (such as name, postal code, zip code, phone, email or postal address), or if a user no longer desires our service, we provide a way to correct, update or delete/deactivate users’ personally identifiable information. This can usually be done by emailing our Customer Support at support@halfbakedsoftware.com.

Notification of Changes

If we decide to change our privacy statement and or practices, we will post those changes to this privacy statement, the homepage, and other places we deem appropriate so our users are always aware of what information we collect, how we use it, and under what circumstances, if any, we disclose it.  We will use information in accordance with the privacy policy under which the information was collected. The posting of changes to the privacy statement shall be effective within 30 days.  

If, however, we are going to use users’ personally identifiable information in a manner different from that stated at the time of collection we will notify users via email. Users will have a choice as to whether or not we use their information in this different manner.  In addition, if we make any material changes in our privacy practices that do not affect user information already stored in our database, we will post a prominent notice on our Web site notifying users of the change. In some cases where we post a notice we will also email users, who have opted to receive communications from us, notifying them of the changes in our privacy practices.  

Contact Information

If users have any questions, concerns or suggestions regarding our privacy practices, please contact us at:

Phone (insert number)

Fax (insert number)

Email:  support@ halfbakedsoftware.com

Web site URL:  http://www.halfbakedsoftware.com
Otherwise, we assume that  you, the user of our Website and/or software, consent to the collection, use and disclosure of your personal information for the purposes and uses identified in this privacy statement.


[Prepared by Dawn Wattie Law Corporation]


