HOW TO… (Frequently Asked Questions)
1. Order business cards/stamper/name tags etc.

-go to www.Marykayintouch.com log in with your consultant ID and it will show you how to set up a password. Once in marykayintouch.com, go to the tab called “Ordering” and then click on “MkConnections”, this is where business supplies are ordered.  There should be an offer for new consultants for a business package. Don’t spend too much money here.

2. Accept Credit Cards from Customers:

-Again, log into www.marykayintouch.com , on the right hand side under “Ordering” is a link called “propay customer credit card sales”. You will need to sign up for propay, it will walk you through instructions. You can then electronically enroll your bank account so the funds can be deposited right to you. 

3. Set up a personal website

-Go to www.marykayintouch.com , on the homepage there is a giant square with New Consultant deals. It will have a link to take you to information on setting that up. It is $25 for the first year, and $50 after you are a seasoned consultant. It will ask you what you want your website address to be…mine is www.marykay.com/EmilySchuette. Make sure it’s easy to spell

4. Do a product replacement for a customer

-This applies if you sell a product to a customer and they return it to you, you then do “product replacement” on this so that Mary Kay can send you a new one so it won’t cost you anything if customers return things. Log onto www.marykayintouch.com , in the top left hand corner is a drop down menu called “Ordering” and then click on “product replacement” , it will walk you through the steps…you need numbers off the products, so get them from the customer returning them.

5. Know what products to take to a class to sell

-This will come with time, I recommend taking a suitcase you have and filling it with products. Take mostly skin care and color. This is something you will figure out as time goes on.

6. Know what events are coming up so I don’t miss anything

-go to our unit website www.mkemily.com , it is YOUR responsibility to be informed of what’s happening! Make sure you pay close attention to what deadlines are coming up so you aren’t late with money for tickets etc…
7. How do I order my star prize and when do I get my Ladder of Success Jewelry?

-When the quarter ends and you are a star consultant (1800 wholesale or more) you can log into www.marykayintouch.com and order your prize online. Your ladder of success jewelry will be mailed by the company after the quarter ends. The quarters end on June 15th, September 15th, December 15th, and March 15th

