Questions and answers about your SelectAccount HSA

Looking for more information about how to use your new consumer-directed health plan and SelectAccount health savings account (HSA)? Keep reading for answers to some of the most common questions we receive from members like you.

Q. Is my HSA automatically set up when I enroll in my health plan?

A. No. In addition to enrolling in your health plan, you will need to set up your HSA. Check with your employer to see if they will complete this step for you. If not, visit www.selectaccount.com to complete your HSA application online. If you have coverage under another health plan, you cannot establish or contribute to a health savings account unless your other health plan is also an HSA-compliant, high-deductible health plan.

Q. How do I make a contribution to my HSA?

A. You can contribute to your HSA in a number of ways. First, check with your employer to see if they allow pre-tax payroll deductions. This is the best way to fund your HSA, because it gives you the greatest tax advantages. You can also make one annual contribution, or you can contribute periodically during the year. Contributions can be sent to your account administrator by mail or you can authorize withdrawals from your bank account. In 2014, you can contribute up to $3,300 if you have self-only coverage. If you have family coverage, you can contribute up to $6,550.

Q: How do I get reimbursed from my HSA?

A: SelectAccount offers convenient reimbursement options. You can request an HSA debit card and pay for health care expenses as if you were using a bank debit card or credit card. You can also request reimbursements online, using selectaccount.com. Getting money out of your account is fast and easy. If you use online reimbursement requests, you can get your money even faster by also signing up for direct deposit. This feature electronically deposits your reimbursement into your checking or savings account. 
Q: How can I find out what expenses are eligible for reimbursement?

A: You can find a complete list of eligible expenses at selectaccount.com.
Q: Can I pay my health plan premiums from my HSA?
A: The following types of health plan premiums can be paid from your HSA. To view a more complete list of eligible expenses, visit selectaccount.com.

· COBRA health insurance

· Insurance premiums after you reach age 65, including Medicare Parts A, B, C and D, but not Medicare supplement plans

· Qualified long-term care insurance

· Health insurance premiums while receiving unemployment compensation under state or federal law

· Premiums for employer-sponsored retiree medical plans for account holders 65 or older

Q. Are over-the-counter (OTC) medications an eligible HSA expense?
A. OTC medicines or drugs (except insulin) are not eligible for reimbursement from your HSA unless the medicine is “prescribed” by your doctor. This applies to things like aspirin, cold remedies, allergy medicine, etc. Other OTC supplies, like bandages and contact lens solution, are eligible without a prescription. To learn more about using your HSA to pay for OTC medicines, visit www.selectaccount.com. 
Q. Can I choose the expenses for which I’d like to be reimbursed?

A. If you’d like to pick and choose the expenses for which you’d like to be reimbursed, don’t sign up for crossover. Instead, sign up for the HSA debit card, request reimbursement online, or submit a withdrawal request form. You decide when and how to use your dollars. You can request reimbursement from your HSA by signing into the online member service center at selectaccount.com.

Q: Are withdrawals from my HSA subject to taxes?

A. Your withdrawals are only taxable if the money is used to pay for expenses that aren’t considered eligible expenses. For more information, consult your tax advisor.

Q: Is there a fee for having an HSA?
A: Yes. If you purchased your health plan as an individual, you can choose which of the three HSA fee options is best for you. If your HSA is through your employer, your employer will choose the program option and may pay the fee for that program on your behalf, or pass that expense on to you. 


Q: Why am I getting a bill from my provider?

A: You’re responsible for paying your deductible and any out-of-pocket expenses (including coinsurance) that you incur through your provider or at the pharmacy. Your provider will send you a bill for the amount that you owe after your health plan has processed your claim. You can use your HSA dollars to pay for these expenses.

Q. Do I pay my doctor when I receive care, or wait to receive a bill?

A. You always need to pay your doctor for your share of expenses; however, in most cases, your doctor will send you a bill after your health plan has processed the claim.

Q: Why did I have to pay for my annual checkup? I thought I had 100 percent coverage.

A: Many plans pay for preventive care at 100 percent. Check your health plan details to learn more about your preventive benefits. 
Q. Will I have to pay my doctor before I receive reimbursement for my account?

A. It’s possible that you may have to pay your doctor before you’re reimbursed, particularly if there is not enough money in your HSA to cover the expense. However, claims are processed as quickly as possible. If you need to make special payment arrangements with your doctor or clinic, be sure to call the clinic’s business office. Any late charges are your responsibility and are not reimbursable by your health savings account.

Q: If I’m covered under more than one health plan, how do I request reimbursement from my account?

A: If you’re covered under another health plan, you are not eligible to establish or contribute to an HSA, unless the other health plan also is an HSA-compliant high-deductible health plan. In that case, you will need to request reimbursement from your HSA after both health plans have processed your claim, since your HSA should only pay after both health plans have processed your claim.

Q: Why am I receiving mail from SelectAccount? Who is SelectAccount? 

A: SelectAccount is the administrator of your HSA. SelectAccount processes your reimbursement requests and will contact you from time to time with information your account, your reimbursement requests, and tax changes that could affect your HSA.
Q. How do I get reimbursed from my account if I don’t have crossover?

A. You can request reimbursement online at selectaccount.com or download a printable claim form. You also have the option to sign up for an HSA debit card.
Q. What if, in the future, I am not covered by a high-deductible health plan or I no longer have coverage through my employer?
A. If you or your employer change health plans and the new plan is not a high-deductible health plan, you can continue to use your HSA for eligible expenses, but you can’t contribute to your HSA for any month that you are not covered by a qualified high-deductible health plan.
Q. If I (or my employer) change health plans midyear, from a non-HSA plan to an HSA plan, can any amount paid toward my previous plan deductible be applied to my new HSA plan deductible?
A. Yes, any amounts that were applied to your deductible in the same calendar year or in the same plan year from a non-HSA plan to an HSA plan will carry over and be applied to your new health plan deductible.

Q. What are my responsibilities as an HSA holder?
A. Your HSA belongs to you. You’re responsible for maintaining the account. Here’s what is expected of you as an HSA holder:

· Make sure that you have an HSA-compliant high-deductible health plan

· Make sure that contributions do not exceed the annual maximum

· Make sure that withdrawals for non-qualified expenses are added back to your gross income

· Keep all records that support withdrawals from your account

· Complete the required tax form (Form 8889) and attach it to Form 1040

· Make sure you do not have any medical coverage that will disqualify the HSA including a general purpose FSA

· Make sure you cannot be claimed as someone else’s tax dependent

Q: How will I know when I’m able to begin investing my HSA dollars?

A: Once the balance in your HSA exceeds $1,000, you can open a Basic Investment Account with any money over the $1,000 limit. When you manage your account through selecaccount.com, you’ll see a special notice appear on your account when you’ve exceeded the investment threshold. Visit selectaccount.com and you’ll be walked through the setup process.

Q: How is interest credited to my HSA?
A: SelectAccount will credit interest monthly on the average daily balance for the month in your HSA. SelectAccount reserves the right to declare a different rate of interest at any time. SelectAccount does not pay interest on funds that are transferred to optional investment accounts.

Q. Is someone who is enrolled in Medicare eligible for an HSA?
A. If you’re enrolled in a Medicare program, you cannot establish a new HSA or contribute to an existing HSA. You can, however, spend down your existing HSA. If you decline Medicare coverage when you turn 65, you can continue to contribute to an HSA. 
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