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TERMS AND CONDITIONS

By hiring our equipment or the facilities of the Digital Workshop you agree to the terms and conditions set out below.

1. MEMBERSHIP

In order to hire out our equipment or the facilities of the Digital Workshop you must complete our online membership form prior to collection. 

2. INSURANCE

Please note, our insurance policy does not cover any equipment off site. You must provide your own cover, as you will be liable for the equipment removed from Exeter Phoenix. Serial Numbers and replacement values are available on request. All damage or loss must be reported to Exeter Phoenix Digital immediately.
3. CARE OF EQUIPMENT

Al items should be returned complete, undamaged and in a clean and tidy condition. All manuals accessories and cables should be intact. We reserve the right to charge you for the cost of replacing items, accessories and manuals that are not returned in good condition. Modifying equipment is forbidden, you will be held responsible for the cost of any remedial works required. Authorisation for repairs must be sought from ourselves.

4. CARE OF DIGITAL WORKSHOP/ EDITING FACILITIES

It is a condition of the hire of the Digital Workshop that all items therein are your responsibility for the duration of hire. The room is secured by a door code – this will be issued at the film office on arrival. You will not be allowed to install additional software on the computers unless authorised by staff. 
5. FOOD AND DRINK

Under no circumstances are food and drink allowed in the digital workshop at any time.

6. DIGITAL WORKSHOP/EDIT SUITE AVAILABILITY

This space is available for hire between Monday – Friday 10am-5.30pm. The space must be pre-booked prior to arrival by contacting Exeter Phoenix Digital. 

7. ABILITY

You may be required to provide evidence of your ability to operate equipment correctly before a hire request can be accepted. The suites are hired out on ‘dry hire’ terms, which means that very limited technical help is available. If you require an increased amount of assistance you will be charged at an hourly rate – from £25 per hour. Exeter Phoenix Digital reserve the right to suspend the hire at any time if it is felt that you are not completely competent with the facilities and require further training. 

8. PAYMENT

Payment is by cash, credit or debit card (card payments incur a £1.50 charge). Full payment must be received before the equipment is removed from the building, either ahead of time over the phone or on collection. 

9. PERIOD OF TIME

Equipment is hired out on a daily basis, not including the date of collection and return. There will be a charge for overdue equipment.

10. BATTERIES AND LAMPS

We do our best to ensure that rechargeable batteries are fully charged at point of hire but we cannot be responsible for any loss of income or expense incurred if this is not the case. It is normal practice to ensure that you have enough time in hand to check and prepare equipment. If disposable batteries are used in equipment you are responsible for providing them. If batteries are already in place we cannot guarantee their capacity. Wherever possible, please ensure rechargeable batteries are fully recharged on their return. Lighting kits include at least one spare blub.  

11. SD CARDS

The hire fee for each piece of equipment does not include any data storage (e.g. SD cards, DV Tapes). Please ensure you are aware of the data storage requirements of your equipment before use and provide any cards/tapes accordingly.

12. COLLECTION AND RETURN

Times for collection and return are Monday – Friday only, 9.30am – 11.30am and 3pm – 5pm. Discounts available for hires over the weekend and extended periods are subject to Digital office opening hours for pickup/return. You are responsible for ensuring that the items you hire are adequate for your needs. Please return cables correctly wound and devoid of all tape. We reserve the right to charge a small fee if they are returned in an unsuitable state. Overdue equipment greatly inconveniences other users. 
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