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          Conservation Corps Minnesota & Iowa

                               Home Energy Squad Member Position Description

Position: Home Energy Squad Member (AmeriCorps Position)
Location: St. Paul, MN
Schedule: Full-time, May 19th, 2014 – December 31st, 2014, Monday – Friday, some Saturdays. Hours vary; some evening hours required. 
Pay Rate: Stipend of $1,565/month

Home Energy Squad Members identify simple opportunities to save energy and install materials in homes to improve neighborhood energy efficiency. 
The Conservation Corps provides hands-on environmental stewardship and service-learning opportunities to youth and young adults while accomplishing energy conservation, natural resource management projects and emergency response work. 

Position Summary:

Home Energy Squad Members will serve in two-person teams with one NEC staff member to identify simple opportunities to save energy and install materials in homes to improve neighborhood energy efficiency. Members will receive on-the-job training and complete energy efficiency improvements in metro area homes in cooperation with the Neighborhood Energy Connection (NEC). When visits are not scheduled, members assist with program recruitment including phone calls, door-knocking, public events, and other activities.  In no circumstance will members be asked to perform prohibited activities outlined in the service agreement.   
Qualifications:

· Positive attitude and strong commitment to service and community work.

· Work independently and with others in a team setting. 
· Experience with customer service. 
· Some experience working with tools and conducting simple home improvements.
· Experience with energy efficiency practices and/or home construction.
· Ability to educate and interact with homeowners.
· Proficiency in Spanish or Hmong language desired but not required.
· Valid driver’s license and good driving record. 

· Pass driving record and criminal background checks and drug test.
Essential Functions:
I. Conduct home visits and complete energy efficiency installations
· Complete home visits in the Twin Cities area and install: weather-stripping, programmable thermostats, water heater wraps, faucet aerators, and other energy saving measures. 
· Provide residents with information about additional energy-saving measures.
II. Schedule visits
· Contact residents to schedule home visits and complete energy-efficiency measures.
· Coordinate with fellow members and partnering staff to address any potential language barriers with residents.

· Conduct reminder and follow-up phone calls as needed.

III. Safety
· Promote and follow all safety requirements of OSHA, project hosts and the Corps.

· Read and share monthly safety messages.

· Ensure safety practices are followed on the service site.
· Ensure adequate PPE and a First-aid kit are available on all service projects.
IV. Assist with additional efforts such as: 

· Write articles for the CCM newsletter in cooperation with the CCM Development office.

· Participate as a CCM professional at meetings, orientations and workshops; including required CCM AmeriCorps training sessions.

· Develop and implement an annual work plan that provides timelines and balance to the priorities of the various programs listed above.  Utilize a work plan tracking document provided by CCM and NEC to track work accomplishments, and reprioritize on a regular basis.

Marginal Functions:
V. Administration

· Submit your timesheets to the Crew Manager (Site Supervisor).

· Submit expense reports, receipts and monthly credit card log to Program Coordinator for coding and signature.

· Members may NOT sign official documents such as timesheets, performance evaluations, disciplinary contracts, project contracts or any similar documents.

VI.  Public Relations

· Represent the Corps at local job fairs, county fairs, CCC events, etc.
· Assist with program recruitment including phone calls, door-knocking, public events, and other activities.

VII. Equipment
· Keep work areas, offices, shops and vehicles neat and orderly - conduct repairs, clean, oil, and grease equipment as needed.

· Assure proper safety and maintenance Corps owned equipment, and partner owned equipment.
Principle Working Relationships:

· Members are directly supervised by Kevin Horkheimer, Crew Manager (Site Supervisor).
· Brian Hubbard, Program Coordinator, is the Corps’ staff person for the program.
· Members serve in two-person teams with one NEC staff member.

· Members complete service projects with direction provided by partnering agencies and representatives of those agencies.
· Members will work closely with residents in their homes.
Knowledge, Skills, and Abilities:

· AmeriCorps members must be 18-25 years old.
· Ability to communicate effectively with residents.

· Desire and ability to: 

· Work hard in indoor/outdoor settings for a minimum of 40 hours per week.
· Foster strong work habits, environmental ethics, and team unity
· Display a positive attitude, interest in community service and desire to make a difference

Academic and Experience Qualifications:

· Previous experience or formal education in energy-efficiency is not required for the position; 15-20% of the service term is dedicated to technical and personal-skill training.
Service Conditions:

· Service projects are completed indoors/outdoors in all seasons.
· Service often occurs within the homes of residents and the highest respect must be given to their property.
· Members are expected to complete service during hot/cold weather, rain/snow, and other seasonal conditions.
· Service schedule varies.
· Travel is minimal with the position
Physical, Emotional, and Intellectual Demands:

· The position is physically demanding in terms of the hands-on energy-efficiency projects.
· The position is emotionally demanding in terms of patience in working with residents.
· The position is intellectually demanding in terms of understanding energy-efficiency techniques, additional steps residents can take to conserve energy, and managing home visit schedules.
Equipment Used:

· Training is provided for all equipment and tools used.
· Hand tools: Hammers, screw drivers, pliers, and other construction tools.
· Power tools: Drill, and other power tools as needed.
· Vehicles: Passenger vans, cargo vans, and other vehicles as needed.
Conditions of Agreement:
The Home Energy Squad Members will be subject to all state and federal laws, and the rules and regulations of OSHA and the Conservation Corps.  S/he is expected to fully understand and follow the policies described within the Member Manual. Violations will result in disciplinary action according to program guidelines, including written warnings, suspension without pay, and/or termination.  The Member will also be accountable for meeting or exceeding the responsibilities of this position as described previously, and will be evaluated at 60 days after position start and at the end of the term by the Program Coordinator, with input from site supervisors.

This program is available to all, without regard to race, color, national origin, disability, sex, political affiliation, or religion. The Conservation Corps engages AmeriCorps members, ages 18-25, as defined under the American Conservation and Youth Service Corps Act, a subtitle of the National and Community Service Act of 1990. Reasonable accommodations provided upon request.
Benefits:

· No service is scheduled on the following Holidays: Memorial Day, Independence Day, Labor Day, Thanksgiving Day, and the day after Thanksgiving, Christmas Day, and New Years Day.

· Up to 3 paid personal days without stipend reduction. These can be used at the Member’s discretion with permission from the Program Coordinator. Unused days will not be paid at the end of the program year, nor can they be carried over from one program year to the next. Any day(s) missed in excess of 3 days are considered “excessive” and will result in a reduction of the stipend amount for each additional day missed.  

· Corpsmember Health Insurance.

· AmeriCorps Education Award for a full time term following successful completion of service, loan forbearance over the service term, and payment of interest accrued.  

· Personal protective equipment and uniform.

· The Member is not eligible for comp time accrual, overtime pay, retirement benefits, or unemployment insurance. 

Terms of Agreement:

The Member position is a full-time, 7 month, temporary AmeriCorps volunteer position.  The location, benefits and capacity of this position are subject to change from one program year to the next. Sufficient notification will be provided when changes in position status are made. All policies and benefits are considered “corpsmember” level and are outlined in the Member Manual for further reference.  Members are considered program participants, and may be terminated at any time without cause.  
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