NEWS RELEASE

Contact: [Name, Telephone]

[NAME OF AGENCY] Offers ID Theft Prevention Tips
[City, State, Date] – [NAME OF AGENCY] advises consumers to be well aware of the identity theft epidemic that is happening all around us. Thieves only need one single piece of personal information to steal your identity and turn your financial life upside down. According to the Federal Trade Commission there are nearly 10 million people, or five percent of the adult population, who become victims of identity theft each year. Identity theft costs victims an estimated $5 billion in out-of-pocket expenses from trying to reclaim their good credit. 

With technology advancing every day, it is important to know what you can do to protect yourself before it is too late. [NAME OF AGENCY] and Travelers, the first company to offer identity fraud expense reimbursement insurance, recommend the following identity theft prevention tips:

· Check your credit report, which is available free once every 12 months at www.annualcreditreport.com from each of the nationwide consumer credit reporting companies: Equifax, Experian and TransUnion.  If you suspect that there are any inaccuracies, call the bureau immediately.  (Call Equifax at 800.685.1111; Experian at 888.EXPERIAN; or Transunion at 800.888.4213.)

· Protect your Social Security number.  Do not use your SSN as an identifier at work, school or on your driver’s license. Request a new number to substitute as an ID if this is assigned automatically.

· Create passwords and PINs that are difficult for others to guess but easy for you to remember. Memorize the numbers to avoid having to write them down. 
· Buy a shredder to destroy any financial and personal documents before throwing them away. This includes bills, statements and pre-approved credit card offers. 

· Check your wallet:  Do not carry your Social Security card, birth certificate, passport, or extra credit cards unless absolutely necessary. 
· Never put outgoing documents that contain personal information in your mailbox to be picked up; drop them directly at the post office or a postal service mailbox.

· Be aware of your surroundings especially when using an ATM, entering PINs or making a purchase with a credit card. Scam artists can easily look over your shoulder, or even spy from far away to steal your information.

· Use caution when responding to, or clicking on, an unfamiliar or unsolicited email. It is very easy for someone to scam you by using a seemingly authentic Web address.
· Be aware of your personal information. Know where it is going and to whom if you choose to enter it online. Read each Web site’s privacy policy and check for the padlock icon on the bottom of the screen to help ensure your privacy.

· Avoid emailing personal or financial information to anyone. It is much safer to furnish this information over the phone, provided you are the one who initiated the call.
· Report any suspicious activity to the Federal Trade Commission (FTC) immediately. For more important prevention tips visit the FTC Web site at www.consumer.gov/idtheft.

Travelers offers identity fraud expense coverage as an endorsement to a Travelers homeowners, condo or renters policy. For only $25 per year, this insurance provides $25,000 of coverage for expenses incurred due to identity theft including: 

· Lost wages (up to $1,000 a week for five weeks) 

· Reasonable attorney fees incurred, with prior approval 

· Telephone, certified mailing and notary charges 

· Loan re-application fees 

· Daycare and eldercare expenses


In addition, Travelers now offers resolution services that can provide you with the help you need in the event you become a victim of identity theft.  A consumer fraud specialist will guide you through the steps of reclaiming your identity and repairing your damaged financial history, including ordering credit reports, alerting credit reporting agencies, enrolling you in six months of daily credit monitoring, and preparing dispute letters on your behalf.


“Recovering as a victim of identity theft can be a long, expensive and very complex process,” said [AGENCY PRINCIPAL, TITLE].  “By adding identity fraud expense coverage to your policy, you can protect yourself from the out-of-pocket expenses associated with cleaning up your credit and feel secure in the knowledge that qualified fraud specialists will be there to help you through the process.” 

Established in [YEAR], [AGENCY NAME] is an independent insurance agency offering a full range of insurance products including [AUTO, HOME, LIFE, ETC.].  [NAME OF AGENCY] is a member of [ASSOCIATIONS] and supports [LOCAL CHARITIES OR ORGANIZATIONS].  

For information and quotes on insurance coverage, please visit


[NAME OF AGENCY] at [ADDRESS] or call [TELEPHONE NUMBER].

About Travelers

Travelers understands that life and business are inherently dynamic and that the best way to serve agents and policyholders is to deliver insurance that evolves to stay in-synch with life and business as they change. For more information on being in-synch, visit www.travelers.com.

The Travelers Companies, Inc. (NYSE: TRV) is a leading property casualty insurer selling primarily through independent agents and brokers. The company’s diverse business lines offer its global customers a wide range of coverage in both the personal and commercial settings, including automobile, homeowners, construction, small business, oil and gas, ocean marine, surety and management liability, global technology and public sector services. Travelers is a Fortune 100 company, with 2007 revenues of $26 billion and total assets of $115 billion. The company has approximately 33,000 employees.
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