2

	New CalJOBS Code


	Service Code Description
	Definition

	412 
	Objective Assessment
	Staff conducted an objective assessment of the Youth participant's academic levels, skill level, and service needs of a youth participant which included an assessment of basic skills, occupational sills, prior work experience, employability, interests, aptitudes (including interests and aptitudes for non-traditional jobs), supportive services, and developmental needs for the purpose of identifying appropriate services and career pathways

	413 
	Develop Service Strategies (IEP/ISS/EDP)
	Staff developed individual strategies for the Youth participant that are directly linked to one or more performance indicator, and that identified career pathways that included education and employment goals, including, when appropriate, nontraditional employment, appropriate achievement objectives, and appropriate services that took into account the Youth's Objective Assessment.

	433


	Career Awareness
	A Youth participant engaged in activities designed to help students understand the role of work; one's own uniqueness; and basic information about different occupations.  


CalJOBS Activity Codes
Initial Activity Codes
In-School

CalJOBS Activity Codes

Services Leading to High School Diploma or GED
	New CalJOBS Service Code


	Service Code Description
	Definition

	406
	Tutoring, Study Skills Training & Instruction
	A Youth participant received tutoring, study skills training, instruction, and evidence-based dropout prevention and recovery strategies to complete secondary school diploma requirements, or its recognized equivalent (including a recognized certificate of attendance or similar document with individuals with disabilities), or for a recognized post-secondary credential.  

	429
	Enrolled in Secondary School (H.S.)
	A Youth participant enrolled in high school or an alternative secondary school after participation to obtain a high school diploma.

	415
	Enrolled in Alternative Secondary Education
	A Youth participant was enrolled in an Alternative Education program, i.e., a  separate program within the K - 12 public or charter school, and was established to serve and provide the Youth, whose needs are not being met in a in the traditional school setting, an educational alternative.


CalJOBS Activity Codes

Services Leading to Work Experience 
	New CalJOBS Service Code
	Service Code Description
	Definition

	401 
	Pre-Employment Training/Work Maturity
	A youth participant receives services that provide work readiness training such as; work ethics, communication, work behavior training, conflict, and time management. The activity can also be used on how to fill how the proper documents before starting the WEX.  This can include filling out timesheets, I-9, W-2, and other documents needed.  (Leading to the WEX)

	425 
	Work Experience – Paid
	A Youth participant was engaged in a paid, planned, structured learning experience that took place in a private, for-profit, nonprofit or public sector workplace  for a limited period of time.  The experience included such elements as employability skills instruction or generic workplace skills; exposure to various aspects of an industry; progressively more complex tasks; the integration of basic academic skills into work activities, work adjustment, and other transition activities; entrepreneurship; and service learning.  This definition does not include unpaid internships (408), paid internships (427), job shadowing (409), or on-the-job training (428).                                                                                       
The activity can be used for the process of picking up timesheet/paycheck from case manager or designated staff.  The activity is opened for the experience of the WEX.  (Actual participation in WEX)

	426
	Work experience – Unpaid
	A Youth participant took part in an unpaid, planned, structured learning experience that took place in a  private, for-profit, nonprofit, or public sector workplace for a limited time period that may include, but is not limited to: summer employment or internship; non-summer employment or internship if it extends beyond the summer months; a pre-apprenticeship program, job shadowing; on-the-job training; transitional employment, as defined by WIOA Section 134(d)(5); or participated in another type of work experience not already listed; but includes employability skills; the integration of basic academic skills into work activities; and exposure to a various aspects of an industry.  This definition does not include unpaid internships (408) paid internships (427), job shadowing (409), or on-the-job-training (428).                                             

	408
	Youth Internship - Unpaid
	A Youth participated in an unpaid internship in the private, for-profit, nonprofit, or public sector

	409
	Youth - Job Shadowing
	A youth participant took part in a job shadowing experience in the private, for profit, not profit or public sector.

	427
	Internship – Paid
	A Youth participant took part in an paid internship in the private, for-profit, nonprofit, or public sector workplace for a limited time period.

	428
	Youth on-the-job Training
	A Youth participant took part in on-the-job training experience in the private, for-profit, nonprofit, or public sector workplace for a limited time period.  

WIOA Youth Programs do not use this activity.  If the adult program enrolls our youth into an on-the-job training program the provider would open the adult activity.  


CalJOBS Activity Codes

Services Leading to Leadership Skills
	New CalJOBS Service Code
	Service Code Description
	Definition

	410
	Leadership Development Services
	A Youth participated in leadership development opportunities that encourage leadership development, which may include community service and peer mentoring and tutoring,  encourage responsibility and other positive social and civic behaviors; organizational and team work training, and decision-making training, as appropriate; citizenship training, including, life skills training such as; parenting and work behavior training; civic engagement activities which promote the quality of life in a community; and other leadership roles that place Youth in leadership roles.


CalJOBS Activity Codes
Services Leading to Youth Mentoring and Guidance
	New CalJOBS Service Code
	Service Code Description
	Definition

	411 
	Adult Mentoring
	Adult mentoring is a formal, in-person, relationship between a Youth participant and an adult mentor that includes structured activities where the mentor offers guidance, support and encouragement to develop the confidence of the mentee.  The activity must last for a period of at least 12 months, and must be with an adult mentor other than the assigned case manager.  Adult mentoring may include workplace mentoring where the local program matches a Youth participant with an employer or employee who acts as a mentor.

	417 
	Comprehensive Guidance and Counseling
	A Youth participant was provided activities leading to secondary school diploma attainment, or its equivalent; preparation for post-secondary and training opportunities; strong linkages between academic instruction and occupational education that lead to the attainment of recognized post-secondary credentials; preparation for unsubsidized employment opportunities; and effective connections to employers, including small employers, in in-demand industry sectors and occupations of the Youth's local and regional labor markets.     This definition also includes, drug and  alcohol abuse counseling, mental health counseling, and referral to partner programs as appropriate. If referring a Youth to necessary counseling that cannot be provided by the local Youth program or its service providers, the local youth program must coordinate with the organization it refers to in order to ensure continuity of service.


CalJOBS Activity Codes

Services Leading to Support Services
	New CalJOBS Service Code
	Service Code Description
	Definition

	481 
	Support Service – Transportation Assistance
	A Youth participant  received assistance with transportation which enabled them to participate in activities authorized under WIOA Title IB.**

	482
	Support Service - Medical
	A Youth participant received was referred to medical services which enabled them to participate in activities authorized under WIOA Title IB.**

	480
	Support Service – Child/Dependent Care
	A Youth participant received assistance with child care or dependent care which enabled them to participate in activities authorized under WIOA Title IB.**

	482
	Support Service – Medical
	A Youth participant received was referred to medical services which enabled them to participate in activities authorized under WIOA Title IB.**

	483
	Support Services – Temporary Shelter
	A Youth participant received assistance with temporary shelter which enabled them to participate in activities authorized under WIOA Title IB.**

	484 
	Support Services – Incentives/Bonuses
	A Youth participant received payment for recognition and achievement directly tied to training activities and work experience.  The Local Area must have written policies and procedures under which these payments may be made, and must ensure that such incentive payments are: 1) tied to goals of the specific program; 2) outlined in writing before commencement of the program; aligns with the local program's required organizational policies.

	485
	Support Services – Other Support Services
	A Youth participant received services other than the support services listed; such as, uniforms, books, GED payment, clothing

	486
	Support Service - Counseling
	Staff, via phone call, email, or other means of direct contact initiated a referral to a counseling service on behalf of a Youth participant.

	487
	Supportive Service – Tools/Clothing
	A youth participant received assistance with employment-related attire or tools for the purpose of obtaining employment

	492
	Supportive Service – Linkages to Community Services
	A youth participant received assistance with linkages to community services to provide the participant assistance with educational, employment and/or social services


CalJOBS Activity Codes

Miscellaneous Codes

	New CalJOBS Service Code
	Service Code Description
	Definition

	001 (86)
	Planned Break in Service:  Training, Health/Medical
	A participant has a planned gap in service of greater than 90 days due to either of the following: (1) a delay before the beginning of training, or (2) is receiving medical treatment or providing care for a family member with a heath/medical condition that precludes entry into unsubsidized employment or continued participation in the program (does not include temporary conditions or situations expected to last for less than 90 days). The gap in service may last no more than 180 consecutive calendar days from the date of the most recent service to allow time to address the barriers to continued participation. However, service providers may initiate a consecutive gap in service of up to an additional 180 days for the participant that follows the initial 180-day period to resolve the issues that prevent the participant from completing program services that lead to employment. A case note should be created for this activity explaining the reason for such a gap in service. Using this activity code, it will create a suspension on the 90-day soft exit clock.


Cal-JOBS Activity Codes
	New CalJOBS Service Codes


	Service Code Description
	Definition

	407


	Financial Literacy Education
	A Youth participant completed Financial Literacy coursework that encompassed the following:  budgeting, savings, how to make informed financial decisions about education, retirement, home ownership, wealth building, and/or other savings goals;  managing spending, credit, and debt, including credit card debt, as well as obtaining credit, credit terms, credit reports, credit report significance, and how to correct credit report inaccuracies; the ability to understand, evaluate, and compare financial products, services, and opportunities. For non-English speaking youth, support activities addressed the particular financial literacy needs of non-English speaking Youth, which included providing support via the development and distribution of multilingual financial literacy and education materials.

	424


	Entrepreneurial Training
	A Youth completed Entrepreneurial training that included the planning, starting and operating of a small business.  Training included, but was not limited to the entrepreneurial-associated skills of: initiative, self-direction, calculated risk taking, adaptability, seeking out and identifying business opportunities and innovative solutions;  risk assessment, budget development;  resource forecasting; the ability to analyze capital acquisition options and their corresponding trade-offs; and how to effectively market oneself and one's ideas.

	431
	Enrolled in Pre-Apprenticeship 
	A Youth participant enrolled in a program or participated in a set of strategies designed to prepare Youth to enter and succeed in a registered apprenticeship program and has a documented partnership with at least one, if not more, register apprenticeship program(s).

	432
	Enrolled Apprenticeship Training
	A Youth participant enrolled in a combination of on-the-job-training and related instruction in which the Youth learned the practical and theoretical aspects of a highly skilled occupation.  Apprenticeship programs can be sponsored by individual employers, joint employer and labor groups, and/or employer associations.   DOL's role is to safeguard the welfare of apprentices, ensure quality of access to apprenticeship programs, and provide integrated employment and training information, and the local employment and training community.


	434


	Career Exploration
	A Youth participant learned about targeted industry clusters through a variety of experiences, including online career guidance programs,  Labor Market Information data, field visits to business/industry, pre-apprenticeship training, and assessments that provided a connection between further training/education and long-term career advancement, and allowed for making informed career pathway decisions.

	435


	Career Counseling
	A Youth participant received information and assistance in identifying career options and/or pathways, and/or mapping a career area of specific interest, e.g., engineering,  with the knowledge, e.g., skills, financial aid literacy, and education or training required to facilitate comprehensive career decision-making and planning that integrated the Youth participant's personal, social and career goals.  

	421

	Enrolled in Post-Secondary Education
	A Youth participant possessing a high school or a GED diploma enrolled in a post-secondary program that provided the skills, education and/or training for an in-demand occupation or industry and grants recognized credentials or degrees.


CalJOBS Activity Codes

Follow-up Codes 
	CalJOBS Follow-up Codes
	Service Code Description
	Definition

	F01
	Referral to Community Resources
	Staff referred a participant to a community resource after being placed in unsubsidized employment, education, or training.  This follow-up service was provided to the participant to enable him/her to further progress in their occupation or retain employment

	F03
	Tracking Progress on Job
	Staff tracked a participant's job progress and identified which, if any, additional follow-up services the participant required to further progress in his/her occupation or retain his/her employment.

	F05
	Assistance Securing Better Paying Job
	Staff provided a participant  assistance in order to secure a job with a higher-paying wage

	F06
	Career Development and Further Education Planning
	Staff provided a participant with additional career planning and counseling after being placed in unsubsidized employment, education, or training.  This follow-up service was provided to the participant to enable him/her to further progress in his/her occupation, or retain employment.

	F07
	Assistance with Job/Work Related Problems
	Staff assisted a participant with a work-related problem, which may have included contacting the participant’s employer.  This follow-up service was provided to the individual to enable them to progress further in their occupation or retain their employment.

	F08
	Adult Mentoring
	Staff provided and/or arranged for a Youth participant to receive Adult Mentoring after being placed in unsubsidized employment, education, or training.  This follow-up service was provided to the participant to enable him/her to further progress in his/her occupation, or retain employment.      Adult mentoring is a formal, in-person, relationship between a Youth participant and an adult mentor that includes structured activities where the mentor offers guidance, support and encouragement to develop the confidence of the mentee.  The activity must last for a period of at least 12 months, and must with an adult mentor other than the assigned case manager.  Adult mentoring may include workplace mentoring where the local program matches a Youth participant with an employer or employee who acts as a mentor.

	F09
	Tutoring
	Staff provided or arranged for a Youth participant to receive tutoring after being placed in unsubsidized employment, education, or training.  This follow-up service was provided to the participant to enable him/her to further progress in his/her occupation, or retain employment.

	F10
	Leadership Development
	Staff provided and/or arranged for a Youth participant to receive Leadership Development training after being placed in unsubsidized employment, education, or training.  This follow-up service was provided to the Youth participant to enable him/her to further progress in his/her occupation, or retain his/her employment.

	F11
	Other Follow-up Services – Not Classified
	A participant received follow-up services (not included in service codes F01 – F19) necessary to enable to progress further in their occupation or retain their employment.
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