Important Mary Kay Phone Numbers

24- Hour Automated Information Line – (800) 440-5370

Automated Customer Credit Card Sales Powered by ProPayTM –



Phone Processing – (888) 814-9599



Customer Service – (800) 630-8115

Independent Beauty Consultant Contact Center – (800) 272-9333


1.) Order Options


2.) Mary Kay InTouch Options


3.) Branch Customer Service


4.) Prize Orders or Questions


5.) Preferred Customer Program


6.) Product Replacement


9.) Other

Business Cards, Checks and Stationery – (800) 627-9577

Business Gear – (800) 350-7382

Consultant and Medical Relations – (972) 687-5577

Consultant Records – (972) 687-4400

Corporate Headquarters (Main Number) – (972) 687-6300

CPA, Nakieta Parker (also in Mary Kay) – (410)602-2944

Director-in-Qualification – (800)347-7666

Emerald Sales Development – (972)687-5593

Legal Resources Department – (972) 687-5777

Mary Kay Travel, LLC – (800) 627-8777

Product Protection Insurance – (800) 697-4549

Special Events Registration (972) 687-5360

Telephone Device for the Hearing Impaired (TDD) – (800) 767-0787

Voicecom – (800) 559-6189
My Sales Director’s Home Number – (410) 857-1430
My Sales Director’s Cell Number – (410)812-1511
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