                                                                                                                                            Chadstone Road Clinic

21-23 Chadstone Road, Malvern East, 3145

Phone: 9569 0688 Fax: 9569 0279

Website: www.chadstoneroadclinic.com.au

Patient Information Sheet

About the Practice

Chadstone Medical Centre was established in Chadstone Road in 1946 and moved into the Chadstone Shopping Centre fourteen years later. After thirty-one years the practice returned to Chadstone Road, and in 2003 our name changed to Chadstone Road Clinic. In July 2005 we joined with the Murrumbeena Medical Practice and together we will continue our tradition of providing the highest standard of family medical care in all areas of General Practice. 

We are a fully accredited practice with a team of experienced practitioners and caring staff members.

The Doctors

Dr Gerald SEGAL has worked for over thirty years in General Practice. Special interest in children’s health, aged care, asthma and allergies.

Dr Mark FAIGEN  is a family practitioner who covers all aspects of family care including Shared Care of pregnancies.

Dr Henry MONKUS  has worked in the local area since 1983 and enjoys all aspects of family medicine. Accredited for shared ante- natal care with all the major hospitals.

Dr Catherine TENNI  enjoys her role as a family doctor and emphasises “whole” patient care.

Dr Shahed ALAM-  has wide experience in General Practice with a special interest in Diabetes.

Dr Agnes LE KIM- an experienced GP who covers all aspects of general practice. 

Dr Marni ROSENBERG – Marni is an experienced GP with a special interest in Paediatrics.

Practice Staff

We have two excellent Registered Nurses  who share the nursing duties and are on hand to assist the doctors in your family’s care.

We have a manager who looks after the practice administration and can be approached with any queries or concerns.

Our team of enthusiastic receptionists will be pleased to assist you when you ring or visit.

Hours:                The surgery is open every day of the year except for Christmas Day.

Monday to Friday


8.00am -  6.30pm

by appointment

Saturday



8.00am
-   1.00pm

by appointment

Sunday & Public Hols


10.00am- 11.00am

(Dec- Feb)

& 10am–12md 

(March – Nov). 

We prefer to keep Sundays and public holidays for urgent issues. There are no appointment bookings needed on these days. 

Please note that the Clinic will be closed on Christmas Day (see After Hours section below)

Dr’s Hours

Dr Segal: 
 Mon: 8.30am-12; Tues: 8.30-12; Thurs: 8.30-11.30 – 2-4.30pm; Frid: 8- 12; 
Dr Faigen: 
 Mon: 8.30am-1 & 2.30-6pm; Tues: 8.30am -1 & 3.30-5pm; alt. Wed: 8.30am-1;    Thurs: 8.30 – 9.30am & 2-6pm;  Frid: 8.30am -1 & 2.00-5pm.

Dr Monkus: 
 Mon & Thurs: 8.30-12.30 & 2-5pm; Tues: 2-5.30pm; Wed: 8.30-12.30: Frid:  8.30-12.30.

Dr Tenni:
Tues: 9.20 –1pm; Frid: 9.20am  -12.20 & 2pm – 3.30pm
Dr Alam:
 Mon: 9 -1 & 2 – 6pm; Tues: 2-6pm; Wed: 9-1 & 2-6pm; Thurs: 8.30am-1pm & 

 2-6pm; Frid: 2.30-6pm

Dr Le Kim:
 Mon: 8.30-12.30 & 1.30 – 4.30pm. Tues: 9.00-12.30 & 1.30- 5.00pm. Wed: 2pm – 5pm. Frid: 9.00- 12.30 & 1.30-5.00pm
Dr Rosenberg: Mon: 9-12.40 & 2-4.40pm; Tues: 9-12.40 & 2-4.40pm; Wed: 10-12.40 & 2-     5.40pm; Thurs: 9-12.40  & 2-4.40pm.
All doctors work rotating weekends.

Appointments

Please ring 9569 0688 for an appointment. Every effort will be made to accommodate your preferred time and doctor. If you have a complicated problem, or several issues to address, please ask for a longer appointment when you book. This will make a huge difference and will leave us enough time to properly address your problems, without inconveniencing those who attend after you.

We are aware that your time is just as important as ours, and we do try to run to time. However General Practice is full of unexpected emergencies and problems which may be more complicated than they first seem. We therefore hope you will understand that if we run late, it is because we are devoting as much effort to another patient’s problem as you would expect us to dedicate to yours. Accidents and genuine emergencies are attended to urgently and life threatening problems are seen immediately. This can also result in unavoidable delays.

Home Visits

Ongoing home care is usually available to those unable to attend the surgery. If it is impossible for you to attend because of severe illness, please telephone the surgery early in the morning to arrange for a doctor to visit. Every effort will be made to send a regular doctor from the surgery if the visit is within a manageable distance, however if this is not possible then our locum service will be contacted for you. The doctors also regularly visit Residential Care facilities and hospitals in the area.

After Hours

Our surgery telephone – 9569 0688 – is attended 24 hours. If you call this number out of hours you will be advised via the answering machine of our After Hours Care arrangements. However if your condition is so serious as to require an after hours telephone call to the surgery; you should consider an ambulance or a visit to a Hospital Emergency Department first, as there is often a wait for the After Hours Visiting service to attend.

Telephone Access

Doctors cannot normally take patient calls. They are extremely busy and to do so would completely interrupt consultations. However messages can be taken and you will always be put through to our trained nurse or doctor (if nurse not available) in an emergency. Every effort will be made to address your telephone query.

Services available

Children’s immunisations: All children should be immunised against the major childhood diseases. Please inform the staff when booking your child’s appointment as the receptionist will need to make an appointment for both doctor and the nurse. Please remember to bring your Medicare card to assist us in notifying the Childhood Immunisation Registry and your child’s Health Centre book.

Adult immunisation & travel vaccinations: Adults should strongly consider being immunised against Hepatitis A &B and Influenza. They should ensure their Tetanus is up to date and they have received adequate Measles, Mumps Rubella coverage. For two months prior to the Flu season each year we run Flu clinics which we recommend to everyone. This Clinic is structured to ensure that you receive your injection/s with little to no waiting time.

All adults should ensure that their Tetanus is up to date and should consider a combination Whooping Cough and Tetanus vaccination. This is also very important for new parents, grandparents and carers of young babies as new babies are at a very high risk of contracting Whooping Cough in their first six months.
Most travel destinations carry some risks. Those planning overseas trips should consult with their doctor for information regarding vaccination and general travel advice at least 6- 8 weeks prior to travel as multiple vaccinations may need to be given over this period.

Obstetrics and Women’s Health: We provide education, advice and treatment regarding issues such as family planning, contraception, hormone replacement therapy and menopause. All women should have regular PAP smears and breast checks. Several of our doctors undertake shared care with several of the local specialists and hospitals.

Minor surgery: Most moles and “lumps and bumps” can be treated at the surgery. All equipment used is sterilised according to Infection Control guidelines in our autoclave or it is disposable and used only once. Minor fractures and suturing of lacerations are treated at the surgery.

Lifestyle advice & Preventative Medicine: We are eager to prevent disease as well as treat it. Health check ups, dietary advice, stress management, weight loss and exercise prescriptions, quitting smoking are just some of the issues we are happy to discuss.

Men’s health: Assessment of prostate and testicular disease and cardiovascular risk are addressed. Complete Men’s Health checks are offered and are particularly worthwhile for men over 40 years.

Health Assessments for over 75 year olds, Care Plans  for people with a chronic illness which may provide access to subsidised allied health are most useful and coordinated by our nursing Sisters. We also conduct other health checks.
Comprehensive care of any illness, injury or problem that any member of your family may suffer is always available.

Other Services

Pathology - We have Healthscope Pathology on site. A nurse is available Monday – Friday for pathology services from 8 am until 4pm. (Unavailable between 1.00pm – 1.30pm) No appointments necessary but phone for any queries on 9568 3747 

Masseuse – We have a masseuse (Sue Cook) available three days a week. Phone for an appointment on : 0409539403

Fees & Billing Arrangements

Private patients fees are payable at the time of consultation by cash, cheque, EFTPOS or credit card.  The A.M.A fee structure is the basis of our billing policy. A copy of our fee structure is displayed in the waiting room. Pensioners and children under 16 are bulk billed (except for weekends) and as from February 1st 2014 Health Care Card Holders will be charged the concession rate. Veterans will be billed as per  DVA entitlements.

If you have any queries relating to your account, please ask the receptionists for help.

Repeat prescriptions and referrals

We believe patients on regular medications should have their conditions reviewed periodically. Patients should therefore make an appointment when requesting a repeat prescription.

In order for referrals to Specialists to be up to date and meaningful, it is essential for your doctor to review your condition prior to writing the referral letter. This will enable any changes in medications or your condition to be relayed to your specialist in time for your appointment with them.

Results, recalls and reminders

The doctors at the practice have adopted the policy of not providing results of tests to patients over the phone. This is done to protect your privacy and also to ensure that the correct information is passed on to you. Our receptionists are not medically trained and therefore are not able to interpret your results. It is in your best interest to discuss these with your doctor.

This practice has a reminder system in place that will generate a reminder letter when certain clinical events are due e.g: immunisations, routine blood tests, pap smears etc.

Our recall system will also alert by phone or mail when an appointment is needed to discuss your medical treatment/management. If you are concerned about any test results please contact the clinic to be advised if an appointment has been requested by your doctor.

Interpreter Service

If you or a family member require assistance due to a language barrier, please inform the receptionists and we will endeavour to provide a translating service for the consultation.

Non Attendance Fee

Unfortunately due to the general shortage of GP appointments it has become necessary to implement a fee for non attendance at appointments where no prior notification is given of intent to cancel. If you are unable to attend a booked appointment we would appreciate timely notification on 9569 0688 so this appointment can be offered to a patient from our waiting list. If you fail to keep your appointment without notifying us then you may be issued with a non attendance fee.

Complaints & Suggestions

We constantly strive to give you the best possible care and attention. If you have any suggestions or are unhappy with any aspect of our service, please feel free to talk to your doctor or the receptionists or you may prefer to make a written complaint/suggestion to our Practice Manager. We do take your complaints/suggestions seriously. At certain times you may be asked to complete a patient survey – we regularly check with our patients that our standards are being maintained.

If you have a complaint or concern that you feel is not adequately handled by our Practice Manager your options to discuss the matter outside the surgery are 1. The Victorian Health Services Commission (Ph: 1300 582 113  or email: hsc@health.vic.gov.au) or write to Health Services Commissioner. Level 26 – 520 Bourke St, Melbourne . 3000. 

2. AHPRA (Australian Health Practitioner Regulation Agency) Ph:1300419495 

Monthly Newsletter

The newsletter “Your Doctor” – available at reception – contains interesting up to date medical information each month as well as an update on what is happening at this surgery.

Privacy

Your privacy and confidentiality are of utmost importance to us. Your medical record is a confidential document. It is the policy of this Practice to maintain security of personal health information at all times and to ensure that this information is only available to authorised members of staff.  For further information on how your personal health information and medical record are maintained at this surgery please refer to the Privacy Notice in the waiting room.

Continuity of Care

We encourage you to continue seeing your doctor of choice with whom you are most comfortable, however if your usual doctor is unavailable, the other doctors have access to your medical records and can safely continue your care. Your medical history and all details of your medical consultation are kept strictly confidential and in accord with the current Privacy Laws.

We are delighted that you have chosen to attend Chadstone Road Clinic and we look forward to providing you with friendly, high quality care and wish you and your family many years of good health!
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