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FORM F
INSTRUCTIONS TO THE BANK
We hereby make reference to the contract “CONDITIONS APPLICABLE TO BANKING SERVICES BETWEEN BANQUE HERITAGE (URUGUAY) S.A. AND ITS CLIENTS” duly subscribed by us (the “Contract”), to determine the means to be used to give instructions to the Bank.
1. Means to be used
The Bank gives the opportunity to use the following means (the “Means”) to carry out the transactions described below:
A) Telephone, e-mail and E-banking:
Consultations; Internal transfers between own sub-accounts; requests for check books; purchase and sale of currency; purchase and sale of securities; delivery of securities against payment, reception of securities against payment, reception of securities in custody; bills of exchange in favour of the ordering customer; reload of prepaid cards; and only through E-banking: Entering of LC’s, Payment of Services, and transfers to third parties within the Bank and to local banks up to USD 1,000, as well as any other functionality to be added hereafter1.  
B) E-mail with scanned and signed attachment, and e E-banking with TOKEN:
All transactions described under paragraph A. above, as well as:
Transfers to third parties within the bank, and to other local or foreign banks without cap amount; delivery of securities free of charge; cash withdrawals by third parties according to the maximum amounts allowed by the bank; request for bills of exchange in favour of a third parties according to the maximum amounts allowed by the bank; authorize sundry debits (payment of credit cards, etc.); requests for debit cards (exclusively through e-mail with scanned and signed attachment); Payment of wages, Payment to Suppliers, and the following Foreign Trade operations: Authorization for sending / withdrawing documents and Authorization of cancellations / modifications of collections and L/C's, as well as any other functionality to be added hereafter
.

Instructions received through the Means above will be complied with insofar as they do not exceed the amount of USD 1.000.000.-, except for E-Banking with TOKEN that has not cap amount. 

C) Automatic telephone service for consultations (“Serviphone”):
Balance and movement inquiries, request for check book/s, change of numeric password for Serviphone as well as any other consultation service that may be added hereafter through this means.
2. Selection of Means to be used
The undersigned (hereinafter, the “Client”) hereby declares that it may use the following Means to give instructions to the Bank in relation with the abovementioned Account:
	
	

	 
	In case of individuals: any holder.

	 
	In case of legal persons: Any legal representative.

	 
	Any attorney filed with the Bank.

	 
	Other persons specially authorized by virtue of Annex I of this Form:


	 
	2.1 Telephone – Indicate the persons authorized to make the transactions under subparagraph 1.A:


	Name:
	     

	Name:
	     

	Name:
	     


Signature: ________________________

______________________________________________________________________________________

 Any new functionality included by the Bank will become available by signing new F2 Forms (in the case of e-banking) and/or specific contract services. 
	 
	2.2 E-mail(s):

	
	


	 
	Without scanned attachment (to make transactions described under sub-paragraph 1.A).

	 
	With scanned and signed attachment (to make transactions described under sub-paragraphs 1.A and 1.B).


Indicate the emails authorized to make such transactions:
	E-mails:
	     
	E-mails:
	     

	E-mails:
	     
	E-mails:
	     

	E-mails:
	     
	E-mails:
	     


	 
	2.3 E-Banking (to make transactions described under sub-paragraph 1.A).


Client will ask the Bank to designate the persons indicated under Form F2: User Registration, as Users to operate in the E-Banking system, with the powers set out thereunder and according to the terms of the Contract.

	 
	2.4 E-Banking with TOKEN (to make WITHOUT token the transactions described under sub-paragraph 1.A and WITH token the transactions described under 1.B.) 

	
	


The administration of E-banking with TOKEN that allows registration of Users may be made by the Bank or the Client. Please fill in below as appropriate: 

	 
	The Client will not designate the E-Banking Administrator and so it requests the Bank to register the

	
	Users through Form F2: User Registration, in accordance with the terms of the Contract  and with

	
	the powers indicated thereunder.


	 
	The Client designates 
	     
	as E-Banking Administrator/s, 

	
	it being expressly agreed that he will be authorized to designate users directly (acting alone)

	
	and load them to the system, according to the terms of the Contract, by filling in the Form 

	
	F2: Administrator Registration, and may carry out all transactions described in 1.A and 1.B.


	 
	2.5 Serviphone (to make transactions described under sub-paragraph 1.C).


 We hereby request that the Serviphone Password be delivered to us in the following manner:
	 
	Withdrawal at the Bank, under our responsibility, by : Name 
	     
	,

	I.C.
	     

	
	

	 
	Sent by e-mail, under our responsibility, to the following address: 

	     


We hereby accept that the sending of Password by e-mail may be unsecure, and that it may therefore be accessed by any third party. Consequently, we release the Bank from any liability for the potential access by such persons to the information therein contained and for the use they may make of it, even if it is against our best interest and without our consent. 

The Bank shall not be held liable if, in compliance with the conditions of the service, it provides information covered by the bank secrecy according to article 25 of decree-law 15.322 to any third party that makes unauthorized use of the Client data or Password, it being understood that the Password is required in order to access the service, and therefore the Client is exclusively liable for the confidential use of the Password and for the use thereof by any third party.
Signature: ________________________

3. Call Backs

If upon a given specific instruction, the Bank decides to request – as an additional security mechanism (clause.9.2 e of the Special Terms and Conditions of the Contract) -  a telephone confirmation, the Client instructs that it be addressed to the persons listed below, indiscriminately: 

	 
	In case of individuals: any holder.                        Tels: 
	     

	 
	In case of legal persons: any legal representative. Tels: 
	     

	 
	Any attorney filed with the Bank.                            Tels: 
	     

	 
	Other persons specifically authorized by virtue of Annex I of this Form:


	Name:
	     
	Tels:
	     

	Name:
	     
	Tels:
	     

	Name:
	     
	Tels:
	     


4. Changes
The Client undertakes to notify the Bank immediately of any changes to the abovementioned information so that the Bank may process such modifications, within the following 72 hours. 
	Place and date:
	     


Signed by: ___________________________________________________
	Name:
	     


ANNEX I

INFORMATION OF AUTHORIZED PERSONS
	Full Name(s) and Surname(s) :
	     

	Date and Place of Birth:
	

	Identity Document (indicate type and No.):
	
	(Attach copy)

	Domicile:
	

	Telephone Number:
	

	Profession, trade or main activity:
	


Should the income of the Administrator be a source of income into the account, please indicate: 
	Amount of income:
	

	Civil Status *:
	


* If married, please provide spouse’s data:

	Name and Identity Document :
	


	Full Name(s) and Surname(s): 
	     

	Date and Place of Birth:
	

	Identity Document (indicate type and No.):
	
	(Attach copy)

	Domicile:
	

	Telephone Number:
	

	Profession, trade or main activity:
	


Should the income of the Administrator be a source of income into the account, please indicate: 
	Amount of income:
	

	Civil Status*:
	


* If married, please provide spouse’s data:

	Name and Identity Document:
	


	Full Name(s) and Surname(s):
	     

	Date and Place of Birth:
	

	Identity Document (indicate type and No.):
	
	(Attach copy)

	Domicile:
	

	Telephone Number:
	

	Profession, trade or main activity:
	


Should the income of the Administrator be a source of income into the account, please indicate: 
	Amount of income::
	

	Civil Status *:
	


* If married, please provide spouse’s data:

	Name and Identity Document:
	


	Full Name(s) and Surname(s):
	     

	Date and Place of birth:
	

	Identity Document (indicate type and No.):
	
	(Attach copy)

	Domicile:
	

	Telephone Number:
	

	Profession, trade or main activity:
	


Should the income of the Administrator be a source of income into the account, please indicate: 
	Amount of income::
	

	Civil Status *:
	


* If married, please provide spouse’s data:

	Name and Identity Document:
	


Signature: ________________________
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