Cash Issues

Call Description: They still have a open drawer on register # 1 drawer 1190

Solution: I dialed in BO I found on on reg pos live  drawer 1190 open worked buy employee 1959.   I  asked mod to assign that drawer to employee 1959 and then close it system it displayed the same message that they have to close drawer 1190. I closed drawer os reg6 pos live then i did a update links I called store MOD is going to test reg 1

reg 1 tested ok

Call Description: MOD called saying that she is having problems with several drawers:

1) Drawer #5209 is showing a variance of: $433.37 over . Cash on hand for this drawer was $498.24 system count is only $64.94 and there was a paid out made for $120.85. Emp. ID: 5905

2) Drawer # 1177. Showing a cash varainace of $446.67 over. Cash on hand was $686.05 and system count was $239.38. Emp. ID: 3726

Call CLOSED for SHONEY1202 on 2009-09-05 at 15:19:21

Solution: I called store and spoke with manager Tammy and they were able to count both drawers on the back office computer.  Manager Tammy confirms that this call can be closed.

Call Description: Laura Brandon has an open drawer from yesterday.  This is drawer #5193.

Call Closed: Called Site and spokt to Queba; drawer5193 already marked as Closed even though it did not come to the Back Office Cash Management most likely due to the configuration where if the Cashier does not clockin on the register where the Drawer is being processed they do not see the Drawer make it to CM when they close for the night. DraWER5193 assigned to Employee 5905 was marked Closed already when I looked at it tonight. Deposits were made for that Night several days ago.

Call Description: manager finalized drawer#2383, but got 0's.  says cashier went home, but didn't come back, so she clocked employee back, then finalized drawer, and still got 0's

Call CLOSED for SHONEY1202 on 2009-09-02 at 17:24:29

Solution: Heidi called me back at 4:26PM...

She inquired about drawer #2383 and I explained the drawer had been opened at 6:27AM and had no sales on it and had also not been finalized yet.  Lastly, the drawer is in Heidi Carman's name (97900).  Heidi was looking for a drawer that is in Ashley Steven's name (5919).  This is drawer #5200.  I obtained Heidi's permission to connect to back office.  I found drawer #5200 was opened this morning at 6:39AM and is still open.  According to Tbl DrawerTotal, the cash amount on the drawer is $676.13.  Heidi wanted assistance in finalizing the drawer, so I connected to reg5 with VNC Viewer and walked her through first running a Drawer Audit (which showed drawer #5200 and the correct cash total). I then showed her how to do a Final Close on the register.  She received the final drawer close slip and confirmed.  I then opened Cash Management on back office and clicked on Drawer Audit and showed her where the drawer appeared. Heidi was then able to count down the drawer. Heidi will now final close drawer #2383 that is currently in her name. Closed call with Heidi.

----------------------------------------------------------------------
Call Description: manager finalized drawer#2383, but got 0's.  says cashier went home, but didn't come back, so she clocked employee back, then finalized drawer, and still got 0's

Call CLOSED for SHONEY1201 on 2009-09-02 at 15:25:55

Solution: Phoned site about this ticket and spoke with Mary (MOD).  Mary says they've had no drawer #2383 today and they have no one there by the name of "Hiddy".  Mary has been in charge all day today and confirmed all cash drawers came out fine on final drawer closes.  Closed call with Mary.  There's no issue here.

------------------------------------------------------------

Call Description: Needs to add $1304.90 to yesterday's deposit.

Solution: Connected to back office with Heidi's permission.  Showed her how to edit a deposit in Cash Mgmt.  She was able to add this money to yesterday's deposit without issue.  Closed call with Heidi.

-----------------------------------------------------------------

Call Description: manager finalized drwer#3590 and it shows all zeros, also it's not showing up in cash management to be counted

Call CLOSED for SHONEY1202 on 2009-09-01 at 08:30:41

Solution: I found cash drawer #3590 did not appear in Cash Management last night because the drawer had no cash sales on it.  The drawer had a start bank of $150 and the end bank was $150. Without cash sales, the drawer will not appear in Cash Mgmt to be counted.  Explained this to Heidi. Closed call with Heidi.

-----------------------------------------------------------------
Call Description: Cash is short more than $780 dollars system says.

Call CLOSED for SHONEY1202 on 2009-09-01 at 03:05:39

Solution: I found 2 instances of drawers notr finalized that coincided with what Queba told me, #1168 and 5193. Had success with 1168 but not 5193 as I had Manager login and attempt to closeout those Drawers in question. Cash Management would not open up aftenumerous attempts and I did system checking on that so did a quick warm boot to refresh Memory registers on the BOS.

  After poring over the Data again, found that the only DEposit registering in the system was the One Queba did just after Midnight for $1067.27, this is hy thjey're showing that cash shortage of $782.32. Manager says she had nothing else to Deposit. I suggested and showed her how to edit the Deposit even if it does not get done until tomorrow.

Call Description: drawer1155 is not showing in the back office computer in audit in cash management.

Call CLOSED for SHONEY1202 on 2009-08-30 at 11:52:22

Solution:.  Cash management will not open.  I found that poslive and poscfglink had grown rather large.  I repaired and compacted all major databases and ran updatelinks.  I ran purge.vbs.   The drawer showed up in audit and manager was able to count the drawer fine.

-----------------------------------------------------------------------
Call Description: $171 short, why? A server clocked out and did not finalize their Drawer?

Call CLOSED for SHONEY1202 on 2009-08-28 at 11:45:48

Solution:.     This drawer was with employee ID 4176 but they do not know the drawer #.    I do not see this drawer anywhere.  I asked manager if ID 4176 clocked in another register and began taking orders on another register.  Manager said that this is probably what occurred.  Manager stated that she would speak to the employee about this.  Manager confirmed that this call could be closed.

Call Description: Manager states she was on a drawer and she tried to clock in and clock out but she doesn't think she clocked out wrong and she closed the drawer and now she cannot find it in BO. she was on reg5. the drawer receipt that printer out was 2275-C.

Call CLOSED for SHONEY1202 on 2009-08-28 at 11:43:36

Solution: drawer 2275-C, still hasn't appeared in the cash management.   This drawer was with employee ID 4176.  I do not see this drawer anywhere.  I asked manager if ID 4176 clocked in another register and began taking orders on another register.  Manager said that this is probably what occurred.  Manager stated that she would speak to the employee about this.  I added the drawer record of 2275 in postrans.tblcashmanagment as the manager requested this drawer appear in audit to be counted.  Manager confirmed that this call could be closed.

Call Description: Came to BO to do an audit on a cashier, but employee does not show in cash management. She did receive a final drawer close report. Drawer #2245c.

Call CLOSED for SHONEY1202 on 2009-08-26 at 12:48:04

Solution: Employee clocked in on a register other than the one she was using. She clocked in on reg2 but was a cashier on reg5. tried having her clockout and back in on reg5 but the drawer still did not show. Manually added drawer to POSTrans.tblCashManagement, drawer then showed to be counted.

Call Description: Drawer#5172 was finalized, but it's not showing up in cash management. He can be reached at 615-582-6966 or 6158682662

Solution: Drawer is now showing ready to count in Cash Mangement.

Call Description: Counted a drawer and forgot to pay out tips and now the new drawer he has opened won't have enough money to pay out the tips with.

Call CLOSED for SHONEY1202 on 2009-08-19 at 17:05:50

Solution: Called site and spoke with Adam.  He said a server finalized a drawer before he paid out his tips.  A new drawer was created for another cashier and they no longer had the cash to pay tips to previous server.  They left the tips alone.  After EOD ran, they found the tips were still in the system to be paid.  They paid out the tips today with no issue.  He says they're fine now.  Closed call with Adam.

Call Description: Mgr says they had an update today. They have 2 drawers to count, reg1 and reg5. It also says "no transactions" for each one. "Drawer count transaction not found"

She should have three: Tammy reg5, Jeffery reg5, Teresa reg1.

Call CLOSED for SHONEY1311 on 2009-08-07 at 19:44:03

Solution: I Ihad the mgr close out the three drawers they have ready to count now since they match the three final drawer reports she has. She did not have any variances. I believe reg5 fell off the network this morning, causing this issue. Jeffery tried to assign himself to reg5 and did, but he took no orders on the drawer. Later, Teresa assigned herself to a new drawer (without closing out Jeff's). Confirmed resolved with MOD Mary.

Call Description: Drawer 2775 is not showing in the BO for cash management, drawer audit. Adam believes that this happens at this store when the cashiers do not clock in on the register they open the drawer on

Call CLOSED for SHONEY1202 on 2009-08-05 at 23:12:42

Solution: All drawers created on registers 2, 3, and 8 are filtered out in this location to avoid a cash issue with server banking in the drawer audits on the back office server.  ALL management in the store was warned of this issue and advised that if the cashiers clock in on another register, they should be clocked out, and back in on the register they will be assigned to, no exceptions.  This is user error.  The system is running as designed.

Call Description: Unable to access cash management.

Call CLOSED for SHONEY1201 on 2009-08-03 at 05:14:16

Solution: They were running pre EOD and cash management had become frozen but once I connected they were able to continue.  EOD started up and I verified that it completed.

Call Description: Has a ghost drawer showing and will not let them close out.

Call CLOSED for SHONEY1311 on 2009-08-02 at 23:57:08

Solution: Had Sheila hit to close the drawer and verified EOD continued.

Call Description: Afternoon deposit is not showing in BO computer

Call CLOSED for SHONEY1201 on 2009-07-28 at 01:08:34

Solution: Dialed into BO and noticed that there was one positive count and one negative count for the exact same amount as the afternoon deposit. Mary stated that they rebooted while entering a deposit earlier so I removed the erroneous entry from the database and confirmed with Mary that all information is now correct

Call Description: Ashely Stevens left and they did not get a drawer slip for her. She is clocked out and K.Salmon would like to know what to do.

Call CLOSED for SHONEY1202 on 2009-07-27 at 16:29:28

Solution: K.Solman says that all registers are in use, I informed him he could final close one of them, clock in Ashely, open and final close her drawer to get the slip, then clock her out and open the drawer for the original employee again.

Call Description: DSR shows cash is $38.19 short.

If you manually add up the drawers, $2.45 over

$35.74 difference

No Overrings that she knows of

Call CLOSED for SHONEY1201 on 2009-07-24 at 00:39:13

Solution: I have added this information to ticket #1159093.

Mary was informed that this issue has been escalated and is being researched.

She is going to call back tomorrow and see if she can get any more information on this.

Call Description: System says Amanda 7750 has a drawer, she doesn't. Drawer number is 0

Call CLOSED for SHONEY1311 on 2009-07-20 at 12:42:36

Solution: I called store and spoke with manager Teressa and the issue is that this employee was a server and when they clocked out it the drawer wasn't closed as the employee is a server.  Teressa was able to close the drawer.

Call Description: Needs to edit a deposit

Call CLOSED for SHONEY1202 on 2009-07-18 at 01:39:03

Solution: They couldn't edit the deposit in cash management even when I signed on, the deposit wasn't there.  I was able to edit the amount in the db and verified it was showing correctly.

Call Description: The drawers are not showing up to be counted in the BO. Sales have not shown up since 4pm

Call CLOSED for SHONEY1311 on 2009-07-12 at 23:41:00

Solution: Repaired POSLive and Live.

Confirmed with Pam

Call Description: Trying to count a drawer that was closed on the register but cannot because it will not show up

Call CLOSED for SHONEY1255 on 2009-07-11 at 19:07:31

Solution: I connected to the store and showed the archiver and it was having problems reading to poslive.mdb. I then stopped all services and went into dbrepair and repaired poslive.mdb and postrans.mdb on the BO server and then started all services and verified that the archiver was now sending all of the data to the BO. I then had the manager verify that the 2 drawers are now showing in cash management and that all sales after 12pm are now showing and he verified that everything is now showing correctly.

Call Description: Mary says tips that were not paid out last night, carried over today. Mary wants to know if tips suppose to carry over or not and if they do, how is this affecting sales/cash??, she stays on old system, tips didn't carry over. orders that have a pending tip are order#101014 for $1.00 and order#101010 for $2.00

Call CLOSED for SHONEY1201 on 2009-07-09 at 00:37:22

Solution: Contacted site and spoke with manager mary, she states that they already figured out that the tip amount is independent of the drawer total, and that her doposit is even for today, but was a few dollars over from yesterday (the same amount as was left over for tips for this employee).

Call Description: manager says this store is in training and not taking customers yet. they are requesting that we close all drawers in the system that they have used so far.

Call CLOSED for SHONEY1202 on 2009-07-05 at 10:31:49

Solution: advised manager that a script will be ran by either the corp office or PS before the store goes live that will clear all sales and drawer counts.

Call Description: Had a drawer that was still open during close out on 6/29 and now they are showing short

Call CLOSED for SHONEY1311 on 2009-07-04 at 08:11:14

Solution: Drawer 2583 is from 6/28 which was closed out that night but then floated on 6/29 and didn't show as being counted according to cash management table.  I deleted the floated state and it still wasn't showing to be counted on 6/28 in cash management and didn't show in the reports.  They did have a drawer yesterday 1165 which was opened and they paid out $24 worth of tips then closed it out so they should be showing short that amount but they're showing short by $80 on the DSR for yesterday.  The reports do not reflect that there was $24 worth of tips paid out though for that drawer.

Call Descriptoin drawer is not showing up cash management to be counted

Call CLOSED for SHONEY1311 on 2009-07-03 at 16:26:24

Solution: I connected and ran updatelinks.  I opened cashmanagement and the drawer 1175 is showing up fine.  Closed with manager Tina.
Call Description: mary called in saying she closed down a drawer on reg5 and now it is not showing up in BO. also CC are off on daily store report for about $80 short. This is drawer 5081, it is shown as open in the database since 5:30 but the manager is sure no one is assigned to reg5.

Call CLOSED for SHONEY1201 on 2009-07-02 at 01:40:22

Solution: After James pulled the poslive from register I ran updatelinks and verified the db was linked and ran archiver and sales did pull over.  Verified with Mary that all sales are showing on the reports.

Call Description: manager states that they have a drawer 00 from register 00 still open on the registers. Assigned to Employee 2988. This is preventing EOD from running.

Call CLOSED for SHONEY1311 on 2009-07-01 at 01:10:50

Solution: System had an open record but no close record for employee 2988 drawer 3163. Marked drawer as closed, EOD completed without issue.

Call Description: We need to turn off the cash drawer drain  error message .

Call CLOSED for SHONEY1255 on 2009-06-26 at 16:42:58

Solution: Made the change in POSConfigLink

Call Description: issues with register 5, the drawer will not close correctly. they also pressed cash but it went to visa.

Call CLOSED for SHONEY1201 on 2009-06-25 at 14:44:15

Solution: I connected to the store and repaired the databases on the register #5 and the manager had to close an employees drawer on that register and verified that everything seems to be fine now. She then informed me that no one else will be assigned to this drawer until 6pm tonight and if she has any other problems she will call me back and let me know.

Call Description: Reg5 says it doesn't have available funds to give change on cash orders. Order 202886 gave this error first, and this is the only one they've tried to cash out with cash so far, but when they tried another one, it did gave the same error. The starting amount is automatically $150.  This happened yesterday on this drawer, too.

Call CLOSED for SHONEY1201 on 2009-06-15 at 16:41:34

Solution: Performed a register update on the terminal and followed-up with site through weekend.  Spoke with James today who said reg5 has had no issues.  Closed ticket with James.

Call Description: Has too much money to be counted for the reg#5.  They are showing over by $63 on drawer 5042.

Call CLOSED for SHONEY1201 on 2009-06-14 at 07:31:58

Solution: Called site and spoke with Doug, informed him that the daily totals came out to $2 over which should be fine, informed him that the cash overage came from the drawer having too many cash pulls that sent the drawer into a negative amount and he ack'd.

Call Description: On,  6-10, ID 7535,  it allowed Diane to overpull the cash on drawer 5038.   Manager was just doing a cash pull and hasn't tried it again.  It should not be allowing them to do this.  Only happened on register5.  Also, yesterday, Diane number is employee id 1,  drawer 2251, the first 2 or 3 orders were credit cards and the first cash order she took, it said that they didn't have enough change to give back to the customer.   This only happened on register 5 and this didn't occur today.

Call CLOSED for SHONEY1201 on 2009-06-12 at 17:49:25

Solution: I did a register update from register5 and manager Diane tested and confirmed that this resolved the issue.  Manager Diane did state that yesterday someone sent an update down to the store and it took all day for it to complete.  Per manager Diane this ticket can be closed.

Call Description: Theresa states tip report is not tracking correctly. On the 22nd three cashiers tips are either incorrect or not showing at all. Becky smallwood #836 paid out tips on register 1 and 5 and she is showing $22.00 on the tip report.  Lila edwards #801 paid tips on register 5 for 36 cents and she is not showing at all on the report.  Theresa #632 had $8.45 in tips but the report is only showing $3.45.

Call CLOSED for SHONEY1311 on 2009-05-27 at 12:24:01

Solution: Ayman set them up another tips report .RDL in reports-financial reports-monday reports-tip report, showed mod Theresa where this new report is, she confirmed the tips are showing up on this report that were not showing up on the other

Call Description: manager states that they are missing a drawer in the BO. #5009. Manager states that she did receive a final drawer report for this drawer.

Solution: Corrupt POSLive on the BO. Repaired. Drawer now appears in cash management.

Call Description: Can not get into cashmanagement getting error security db can not be opened.

Call CLOSED for SHONEY1311 on 2009-05-14 at 15:42:04

Solution: Killed services on the back office and repaired security.mdb. Relaunched services and manager is able to access cashmanagement now.  Closed call with mod Nancy.

Call Description: Drawer #2726-C is not showing up in back office.  Theresa said drawer was open on register 2.

Call CLOSED for SHONEY1311 on 2009-05-11 at 00:30:32

Solution: Theresa said it was ok to connect.  I logged onto shell and only saw a counted and opened record for drawer in postrans.  I opened up poslive for register 2 and saw an open and closed record.  Archiver ran with errors to poslive.  I stopped all services and repaired poslive on back office.  Archiver ran again this time successfully.  Opened up cash management and drawer 2726 is now showing to be counted in back office.  Closing call with Theresa.

Call Description: Nancy gets error message when she attempts to finalize drawer, "error processing drawer #1113."

Call CLOSED for SHONEY1311 on 2009-04-25 at 01:43:20

Solution: Disk space was full.  Nancy called back and spoke with another analyst who emptied 2.89 gigs from the recycle bin.  Confirmed with Nancy she is able to close out all drawers.

Call Description: Final drawer pull report shows a total, but the drawer is not in the BOS to count. Drawer# 5037-C

Call CLOSED for SHONEY1311 on 2009-03-29 at 23:54:51

Solution: BO poslive was corrupt. Repaired BO poslive. Despite several attempts to close her drawer on the DT cash reg5 where this drawer originated, reg5's poslive did not show a close record. I changed its open record to closed and set it to archive. After letting the archiver run for a moment, I verified its appropriate close records are now in the BO poslive and postrans. The drawer is now showing to count.

Call Description: Manager says earlier they have had a problem with a couple of registers.  Manager says her drawer was finalized at one point but it is not showing up in the BO.   1046

Call CLOSED for SHONEY1311 on 2009-03-28 at 20:45:32

Solution: The drawer is showing up int eh BO but it does not show a system clsoe amount. Had manager reprint the closed drawer and it was the same.  Informed manager that the way they had to close the drawer earlier it is not going to show a close amount. and since she is already running drawer 1047 on reg1 she can wait until she closes taht and then count the money using that drawer. manager acked.

Call CLOSED for SHONEY1201 on 2009-09-20 at 19:38:59

Solution: dataserve.ini did not have the line in the [PARAMETERS] section for OperationalTimeout=15000.

Added this line and sent a register update. Mary clocked out and did receive hours on her printout.

Call ID: 01185413

Call Description: Clock out chits are showing 0 time. Servers will get a printout showing 0 time and will not be prompted to enter tips. Time will show on the BO, so it is getting saved.
Call CLOSED for SHONEY1201 on 2009-09-24 at 02:06:27

Solution: could not open archiver.  Stopped all services and repaired and compacted poslive and postrans.  CPU is at 100% and staying there. performed a logoff on the.  was able to show archiver and it completed successfully.  Tried opening cash management and the splash screen comes up but does not open. I tried opening with the .exe but cash management still did not open.

repaired all database again tried to open cash management and it did not open. went to try and logoff and the shell quit but then cash management showed up. performed the logoff again to reset all the way.  When the BO came back up I opened cash management and it opened fine.  The drawers are also showing up. Called Charley and those are the ones. Closed call with Charley.

Call ID: 01186403

Call Description: Manager states he is trying to do the drawer audits and the system is not letting him. says he has 2 finalized drawers and they are not showing up in cash management.

Call CLOSED for SHONEY1202 on 2009-09-26 at 03:00:42

Solution: Eric Ingram is clocked out. The drawer in question was from 9/24, owned by Eric Ingram.It has been closed, counted, and deposited.

Call ID: 01186885

Call Description: Getting error 'business date is greater than drawer date' for drawer 2842.
Call CLOSED for SHONEY1202 on 2009-09-26 at 17:27:23

Solution: I called store and spoke with manager Tammy and is drawer 2842 that is saying that it needs to be finalized.  I check tblcashmanagement and this drawer shows finalized, state 11010.  I found that this drawer was in a state of 11023 in tbldrawernum.  I changed this in tbldrawernum with a state of 11010 and manager Tammy confirms that this employee can now sign onto the register.  Closed call with manager Tammy.

Call ID: 01187021

Call Description: has a server that can't sign onto a register because the system reports that it has an open drawer but he doesn't. it states that drawer 2542 has not been finalized. the employees name is Eric Ingram.
Call CLOSED for SHONEY1202 on 2009-09-27 at 14:53:36

Solution: I found the open/close records in Tbl CashMgmt locally on register 1.  However, only the open record (11001) appears in Tbl CashMgmt on the redundant register (register 2).  Only the open record exists in PosLive and PosTrans on back office.  I ran RegMerge (without stopping any services) and waited for it to complete.  This took some time to run, but the closed record did appear in both PosLive and PosTrans on back office.  I also confirmed the drawer did appear in Cash Mgmt to be counted.  I called Heidi back and she counted down the drawer while I was connected.  She added the drawer successfully to her deposit.  Closed ticket with Heidi.

Call ID: 01187165

Call Description: Heidi performed a final drawer close on drawer #1250.  The slip printed and shows "stand alone" on top.  The drawer did not appear in Cash Mgmt on back office to be counted.

Call CLOSED for SHONEY1255 on 2009-09-29 at 13:44:59

Solution: the alerts output service in system status was freezing up the cpu to 100% not allowing the archiver to run on the b/o server. i killed all services from running on the b/o service then started them all back up and showed the archiver and allowed it to archive all register data. once it was complete drawer 2150 then showed up to be counted in the b/o server. closed ticket with candice.

Call ID: 01187783

Call Description: Manager finalized a cashiers drawer and the drawer is not appearing in the BO computer. Drawer #:2150. Manager did get the drawer slip.

Call CLOSED for SHONEY1255 on 2009-09-29 at 18:29:46

Solution: Poslive showed the drawer closed, but postrans did not. I noticed several programs in the taskmgr using up 100% of the CPU in total. I closed out one of them, ycled hte archiver, saw the 10010 states tblCashMgmt record moved to postrans, and confirmed with the mgr that the drawer is now showing properly. Logged off with mgr's permission.

Call ID: 01187886

Call Description: Manager finalized a cashiers drawer and the drawer is not appearing in the BO computer. Drawer #:5222. Manager did get the drawer slip.

---------------------------------------------------------------------------

You can’t perform an overring once you close the drawer. You can perform a refund.

Refund a check:

Transaction is not associated with a specific order number

Money/credit is reimbursed to the customer 

Not necessarily performed on the same business date

 

Over Ring transaction:

Voids a specified order number from the database

Performed when a cashier makes a mistake entering the order

Performed on the same business date

New order is entered to replace the Over Ring

Thanks

Ayman Alsharid

if all the drawers and safe are right and one of the aduits is wrong could it be from a cashier hitting the cash button instead of credit card and it was suppose to be credit.

Heat ticket # 1005099 has been created for this issue.
Yes, that can cause a shortage, or if they hit "post adjust" for a ticket that was closed out with Credit.  (Post adjust changes the pay type)  This happens frequently when a cashier tries to add a tip to a credit card transation by hitting "Post Adjust" instead of Post Adjust TIP".
Post adjust tip changes the paytype from cash to credit. Post adjust tip allows a check to have a tip added after the ticket has been finalized. 

Correct.  Post Adjust is an opportunity to fix the paytype of a ticket when the cashier uses the wrong button.  We have seen some issues with this button, but believe it may be related to "how" it is being used.  

Post Adjust TIP only adds the tip to the charge.  The buttons are separated on the screen, different colors, placed on a "manager's functions" screen, and named appropriately.  There is little more we can do to clarify the difference.

Post adjust tip is now to be used in the event a cashier forgets to ad the tip on a user’s credit card.

If the server closes the ticket on say register 3, they can’t post adjust the ticket on the cash regs. They have 1 shot at it. 
Finallized drawers by editing the database tblDrawernum, state field for emps to 10
Error Msg: Drawer Count Transaction not found...
He finalized as well
How do I fix this??
Amanda
 

Means they are doing an audit and not putting in any $ in cash field
Order of closing drawer:

Talked to Michael and the problem was that they did the cash pulled before finalizing the drawer. The order is to pay out tips and then finalize the drawer. Then take out the 150.00 for the drawer and then deposit the rest.
Won’t allow to do cash pull not enough funds.

Log into the reg they ran, c:\iris\logs\msgbox.log and you can see the sequence of cash pulls etc. 
