Jessica Komisar

7634 Carlton Arms Road Apt A Indianapolis, IN 46256

513-257-3820 Cell/home

jess_komisar@yahoo.com
Objective

Seeking an entry-level position within a company that will allow me to use my skills and grow with the company.  I am organized, creative, self-starter who is loyal, punctual and a self-disciplined worker, quick-learner and self-motivated to achieve goals. I am currently working on my bachelor's degree in psychology and working at this job would help me learn and grow as person while benefiting the company by having a hard working employee who will start at the bottom and fight her way to the top. I am willing to learn everything and anything to perform my job at the highest excellence. 

Education

University of Phoenix Indy- Indianapolis, IN pursuing a Bachelors Degree in Psychology.

Ivy Tech  2008 thru 2010 major in Fine Arts 

High School Diploma June 03, 2007 at Franklin County High School Brookville, IN.

Computer Skills

Experienced in Microsoft Windows. Microsoft Office, Outlook, Outlook Express, Publisher, Hypertext Markup Language (HTML), Front Page and familiar with MAC,

Work Experience

Xerox Corporation 
December 2015 to Present 

Indianapolis, IN 

Position: Provider Relations advocate

Job duties: Help providers with claim status, claim research, patient benefits and eligibility, checking cpt/dme codes for billing purposes(covered/non covered, prior auth is required or not), questions and concerns, assisting providers on how to use the caresource website. Accomplishments-100% on quality assurance.  Trained in caresource Ohio Medicaid, MyCare (Medicare/Medicaid plans-opt in and opt out), Ohio Dual plans and Just4me commercial insurance. Trained in Kentucky Medicaid and KY Just4me plans. Also trained in Indiana Medicaid and Just4me plans. Trained in West Virginia Just4me plans and Medicaid. I am also trained for MA (Medicare Advantage) for KY and IN.
Fairbanks Hospital
February 2014 to November 2015

Indianapolis, IN 

Position: housekeeper, 3rd Shift

Job Duties: The housekeeper is responsible for daily housekeeping routines such as cleaning patient rooms, offices, and public areas while ensuring a safe and risk preventive environment within OSHA regulations.

ABA Programming (Applied Behavior Center for Autism)
December 2014 to February 2015

Indianapolis IN

Position: Therapist

Job Duties: ABA therapists work with children with Autism Spectrum Disorders, providing high-quality, research-based applied behavior analysis, specifically verbal behavior.
Fairbanks Hospital
February 2014 to November 2015

Indianapolis, IN 

Position: housekeeper, First Shift

Job Duties: The housekeeper is responsible for daily housekeeping routines such as cleaning patient rooms, offices, and public areas while ensuring a safe and risk preventive environment within OSHA regulations.
Kroger
June 2013 to February 2014

Indianapolis, IN 

Position: Cashier

Job duties: Processing sales at the cashier station.  Ran all forms of payment as well as selling Instant credit cards to customers.  Also worked sales floor assisting customers with customer service issues. Restocked all floor items throughout shift and during closing preparation.
Sallie Mae 
June 2011 to May 2013

Indianapolis, IN

Position: Collector I

Job Duties: collecting on Sallie Mae defaulted student loans. Receptionist skills-phone etiquette, computer skills, typing, 10 key, DOS based and windows based systems are used. Full time position.

Toys R Us 
November 2010 to December 2010

Indianapolis, IN 
October 2007 to December 2007

Position: Sales Associate – Christmas 

Job Duties: Processing sales at the cashier station.  Ran all forms of payment as well as selling Instant credit cards to customers.  Also worked sales floor assisting customers with customer service issues. Restocked all floor items throughout shift and during closing preparation.

Michael's Craft Store
November 2009 to July 2010

Indianapolis, IN

Position: Cashier – Part Time & Christmas

Job Duties: Answer phones; take phone orders. Also clean, sweep and restock the store. Process all cash and credit card, and check payments. Processing sales at the cashier station. 

Dominos Pizza 
February 2008 to April  2009

Indianapolis, IN


Position: Insider, CSR – Part Time

Job Duties: Answer phones, take orders on the system pulse and prepare boxes. Help make pizzas, sandwiches and other menu items as well as boxing them. Also clean, sweep and restock the store. Process all cash and credit card payments and customer service issues.

Townsend Ford 
January 2005 to January 2007

Cincinnati, OH
Position: Receptionist – Part Time/Full Time

Reception duties: Answer phones on a PBX system, filing and greeting customers. Business office duties: Filing, typing, faxing, coping, completing title work and packaging deal's for funding.
References upon Request

