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	Enterprise Technical Architect and Management Focused Leader


	Professional Profile

	A results-oriented management consultant with a passion for solving business problems with the latest technology.  Proficient in leadership roles leveraging seven plus years of IT experience as a technical architect, manager, and hands-on implementer.  Entrepreneur who thrives on pressure and challenges.  Adept at developing innovative strategies and solutions with a focus in e-business and Internet related industries.  Intellectually driven leader who believes in living life to the fullest.


	Professional History

	Erie Uncommon, Inc. – Director of Technology Solutions – July 2001 to Present

PricewaterhouseCoopers LLP – Contractor – February 1999 to April 2001

LottoServe Inc. – Chief Technology Officer – December 1998 to January 1999

Price Waterhouse LLP – Staff Management Consultant – June 1997 to November 1998

Advance Publication Internet – Webmaster/Designer/Programmer – January 1996 to June 1997


	Areas of Expertise

	Technical
· E-Business/Internet/Web based Applications
· Customer Relationship Management
· Enterprise Application Integration
· Partner Relationship Management
· Custom and Packaged Solutions
· Client/Server Application Design

· Load and System Stress Testing

· Hardware Architecture Planning and Sizing
· Methodology and Full Life-Cycle Implementations
	Managerial
· Client Relationship Management

· Project Management

· Staff Growth and Mentoring

· Supervision and Team Building

· Presentations and Communications

· Training

· Business Process Design

· Leadership by Example


	Certifications and Associations

	Siebel 7 Certified Consultant
Microsoft Certified Systems Engineer (MCSE)
Microsoft Certified Database Administrator (MCDBA)

CompTia A+ Certified Technician
	Former U.S. Army Reserve Commissioned Officer,

     Secret Security Clearance

Federal Aviation Administration 

     Private Pilot - Instrument Rating


	Education

	John Carroll University – Cleveland, OH 

  Bachelor of Science in Business Administration, 1997 (Major in Management with a minor in M.I.S.)
     Received the Outstanding Graduate in Management Award from the Boler School of Business


	Technical Expertise

	Operating Systems and Hardware
· Windows 95/98/ME, XP, NT4, 2000

· Linux, HP-UX, Solaris
· Windows load balancing svcs., Microsoft Cluster Server
RDBMS
· Oracle, SQL Server, MS Access, PL/SQL, SQL, ODBC, JDBC

· ERWin, Quest Toad and Spotlight for Oracle
Internet Tools
· CGI, ASP, JSP, Servlets, XML, D/HTML, Cold Fusion
· IIS, Apache, Netscape, Iplanet, JRun

Other Protocols

· TCP/IP, HTTP, LDAP, ADSI, SMTP, RADIUS, SSL, Telnet

Packaged Solutions
· Siebel (EChannel, EIM, EAI, ESales)
	Languages

· Java, Perl JavaScript, C, C#, J++

· Visual Basic, VBScript, ASP.Net

· COM, DCOM, COM+, ADO, .NET Framework

Security

· Entrust Public Key Infrastructure (X.509 Digital Certificates)

· SecurID, Firewall and Proxy Servers, VPN RAS Gateway
Business Packages

· Microsoft: Office, Project, Visio, Publisher, Sourcesafe

· RoboHelp
Other

· Web Clustering and Load Balancing

· System Load and Stress testing with RSW eTest Suite

· GeoCoding and Mapping with MapInfo


	Professional Experience                    (In the interest of brevity, only the most recent and relevant experience has been included)

	
	Erie Uncommon – Erie, PA
As a founder, serve many roles to start and grow business and build client relationships.  Actively involved in business development, management of engagements and consultants, application and solution design as well as hands on technical roles.



	
	Contractor to PricewaterhouseCoopers
Broadband2Wireless – Boston, MA

Led the sale through implementation of an Operational Support System to handle all aspects of back office operations for a startup wireless broadband service provider in retail and wholesale markets.
· Overall responsibility for the technical success of this $15M project.  Working directly with client senior management, executives and subject matter experts to analyze requirements and design the application and hardware infrastructure to support strategic initiatives.  
· Successfully designed, tested and integrated both customized packaged software and custom code to perform secure on-line shopping, customer relationship management, call center, order management, provisioning, shipping, billing, real time credit card processing, network provisioning, electronic bonding to wholesale partners and radio frequency pre-qualification of potential customers.  
· As a member of the project management team performed resource management, mentoring, knowledge management and client relationship management while helping to manage a geographically diverse team of 60 consultants.
· Integrated Siebel, middleware Vitria, and billing package Portal, along with MapInfo, Fedex PowerShip

· Tools: Oracle, Java,  JSP, Servlets, C/C++, ASP, VB, VBScript, COM, MTS, JavaScript, XML, XSLT, SOAP, ODBC, Microsoft NT4, IIS, Solaris, JRun
Northpoint Communications – San Francisco, CA

Designed and implemented Partner Resource Center of an Operational Support System that allowed the company to interact with partners securely via an extranet.

· This project integrated products from Siebel, Syndesis, Vitria, Portal, Telcordia, MarketFirst, Metasolv, Oracle, Microsoft, and extensive custom code to allow the client to seamlessly market, order, provision, and bill for IP services in a real-time automated manner.

· Lead a team of 12 to design, build, test and implement a completely custom partner facing extranet that allowed business partners to interface with OSS system.
· Application utilized a Windows DNA architecture (Active Server Pages, VB 6 COM objects, MTS, Oracle 8, and NT 4 Server).  External interface with the middleware component Vitria through XML via HTTP, and back end systems Remedy Action Request through an API.  Security was provided by basic authentication against an NT doman over SSL.   A scaleable and highly available solution was provided by a cluster of servers and load balancing hardware both for the web servers and the database.


	
	LottoServe, Inc. – Ann Arbor, MI

Developed strategic business plan, technical roadmap, and proof of concept systems for an Internet startup company specializing in charitable lottery games.  Served many roles to hire staff, built a proof of concept application, close first round investment funding, and manage technical operations.


	
	Price Waterhouse, LLP – Cleveland, OH

Started as a developer and promoted quickly to team leader.  Consistently received “Exceptional” evaluations.  Worked directly with client on a daily basis.  Responsible for client relationship management and project deliverables.  Primary technical participant in sales presentations resulting in over $3M in sales.
Concert Communications

Designed and implemented a secure extranet application to facilitate single-sign-on network management.  Lead development of three custom web-based intranet applications using full lifecycle methodology.
· As team lead directed the analysis, architecture, design, construction, testing and implementation of a highly available, highly secure extranet application that brought together a front end web interface with a custom java applet telnet client that connected securely to a custom back end telnet proxy that could connect to any network element on Concerts’ global network to allow remote access to technicians.

· Implemented Entrust Public Key Infrastructure (PKI) to provide authentication via X.509 digital certificates and SecurID.  Web sites utilized both ASP on IIS and Server Side Javascript on Netscape Suitespot.  Custom Java server modules for telnet proxy.


	
	Plain Dealer New Media / Advance Publications Internet – Cleveland, OH

Developed 5 major portal sites for Cleveland based institutions.  Acted as primary technician to conceptualize, develop, test, deploy, and monitor 5 large websites receiving up to 250,000 hits a day each.  Utilized PERL and CGI to develop on Linux and Apache.  Sites hosted on Solaris and Apache.
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	References are available upon request


